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Jma kHu2a NOCceAWEHa 08YM 3AMEHAMENLHBIM MUMHOCTIAM —
MAPKEMON0ZAM, MOUM YHUMENAM U NApmHepam
Tumypy Taxmemdunosy u Muxauny Jauixuesy.

A maxxice 8ceM yHeHUKAM U KAUEHMAM,
eHedpuUBUILUM ABIMOBOPOHKL U B00XHOBUBLUUM
CE0UMLU Pe3yAbmamamit Hd 3mo u3oaHue.
Be3 sac ezo He ObLno Obl.






Anuca nowna 8cned 3a KPOAUKOM U yzo0und 8 uenstil Heobsam-
HbLil MUP, O Cylecmao8aHul KOMOPO20 HUKMO 0dxce U He nojo3pesa-
em. Ymenue smoll kHu2U 3acmasum ac moxe novygcmeosams cefs
Anucoll 8 3asepxasive. Bot 06Hapyxcume, wmo 3d cOHOU AULL KHOR-
kol unu 6e3obucHsim banHepom 8 HHmepHeme MOzym CKpbigambCs
yeJible CUCIeMbl MYHHeRell U X0008, KOMOpble NPUHOCAIN MUAAUCHBL
ux cozdamenam.

KoHuenuyus aemosopoHOk — 3o coscem He Mo, mo 8bt dymaeme
u oxudaeme yCauiwams npo 80POHKY npodaxc. Bet ybedumecs, umo
gatite npedvidyujee NOHUMAHUE GbLIO CAUULKOM NOBEPXHOCIIHO U He
UMeN0 NPaKIMUYecKoll 3HAYUMOCITIL.

Hoeoe xce noHumanue u sudeHle, KOMOPOe 803HUKHEM NOCAe NpPo-
umeHusa smoil KHU2U, omkpoem 8am 2aa3a Ha 6usHec u Oenvau no-
HoaoMmy. Bot notimeme, umo moxceme 3apabamuisams 2opa3do bosviue
HA MOM, YUMo Yy 8ac ecmsb Yxce cetiudac.

Bbwt nouyscmeayeme asapm u npedsxyuieHte nobedst HAO KOHKY-
peHmamu, nomomy Kaxk mo, ¥mo sam npedcmoum ysudems Ha Che-
QyuWUX CMpaHULax, NPaKmuyecKy HegO3MONXCHO pa3zadams, CKONuU-
posamsp unu npudymams cayuaiiHo. Ecau He npouecmb anmy KHuzy,
KOHEUHO.

Ilpu nepsom e cepbe3HoM onbime gHedpeHUS BOPOHOK 8 Haut Ou3-
HeC Mbt CMO2/U COENaNntb OKONO MUARUOHA OONNAPO8 8bIPYUKU Npu
npaxmuuecku 90% penmabensHocmu. Beds meneps Hawumu npodag-
yamu cmanu He ooy, a pobomet.

Mapus npodenana ozpoMHyw pabomy no adanmayuu AyuMIUX
MexHON02ULl AMEPUKAHCKO20 MapKemuHaad K Hawum busHec-peanu-
am. Hacnamdaiimecs!

Muxaun /lauwxkues,
npeonpuHuUMamesb, cOOCHOBAMENb
coobwecmea «busnec Monaodocmab»



Jma kHuza 8uiULId OUeHb C80edpeMeHHO. H3anoxcewHnill 8 Hell
npaKkmuyeckuti onbim gHedPeHUA — MO, UMO HYHCHO kancoomy Gus-
HECY, 8 MOM HUCKE U HA PYCCKOA3LIUHOM Npocmpancmae.

HmenHo mak ycmpoerst 6u3Hechl COBPEMEHHBIX MUANUOHEPOS, Oa-
XCe ecaU Y HUX 8 KOMAHOe 8ce20 4—>5 uenosex.

ITodkynaem Jnezkocms nodawit Mamepuand. 3mo auicuuti nuno-
max — max docmynHo 06BACHUME COB0NBHO CAOMHYK CUCTHEMY
A8MOBOPOHK CO 8CeMU ee UHCMPYMERMAMU U NPUHYUNAMLU.

ITonayuunocs NOHOUEHHOE NOWa2080e pPyKo8odCEo, KOmMopoe Hu-
ko20a He Gydem nexcams Ha nonxe nocre npoumenus. Tam cmonvko
udeti no onmumu3zayuu Ou3Hec-npoyeccos, UMo ¢ 00H020 Pa3a 8ce U He
aHedpulub. S He owubych, eCaU CKAXCY, YMO NpaKmuueckas noab3a
NpUMEHEHUR 3HAHULL u3 3moil KHu2u MAHEM HA MUNAUOHBL 0ONAA-
pos.

Kpucmuna Maunod-JlaksaHu,
nucamens, XyOOuCHUK,

ocHogament Komnavuu Mindvalley —
MUP0B020 Nudepa PbiHKd
HedopmManbHoz0 06pa308aHLA



BCTYILVIEHUE






YEMY Bbl HAYYUTECH
H 4TO CMOKETE U3SMEHHUTH
B BU3HECE IIOCJIE IPOYTEHUSA
3TOM KHUTH?

Bl ACPHHTEC B pyKaxX OUCHB INOJC3HYI0 KHUrY. Hazerocs, yro

OHa ABNAETCA TAKOBOM XOTHA Obl IOTOMY, UTO YIYHUT OZHOMY H3

IeHHeWIIWX HaBLIKOB B 6H3Hece. U 3T0 HE yMeEHHe NPHUBJEYh
MHBECTHIIMM, TOCTPOUTL PUHAHCOBYIO MOAENb MJIM BECTH NEPEro-
BODBL.

Brarozaps eil BBl Hay4YWTech NpeBpalllaTh HE3HAKOMIIA B IIO-
CTOSHHOTO KJIMEHTA, COKpallaA U3AEePXKH U OCO3HAHHO BJIMAA Ha
pocT NpubHTH. MMeHHO 3To ARNAAETCH OCHOBHOH $YHKIIHE aBTOBO-
DOHKH.

Moe OKpyKeHHe — IpeAlpUHUMAaTeN I U MapKeToNorH. [locTo-
SHHO BIDKY COTHH YCTAaBHIMX OH3HECMEHOB BOKPYT, J€A0 KOTOPHIX
JEPXKUTCA TOJIBKO HA MX IEPCOHE: OHM BLDKATHI, yeXaTbh Ha MecAl]
B OTIYCK HJM JaXe IIaHC Ha I[OJHOLCHHLIE BHIXOAHBIE He Tpej-
CTaBAAETCA pealbHBIM, OTPOMHEIE OBOPOTEL COBCEM HE Map:KUHAb-
HBI, pasfyThlil HeyNpaBAAeMblH MTAT «CheJA€T» BCK BHIPYYKY.

Ho BMecTe ¢ TeM s 3HAIO H AI0JeH, KOTOPBIe AeNaI0T OH3HeC JerKo:
HalM 3Hakomblie Speaking Empire sapabateisaioT 6onee 5 MUATHO-
HOB JI0JL1IapoB B I'ofl, H y HUX He Gonee 5 corpyanukos. Mau Ppenx
KepH: y Hero BoobIile OAHH COTPYAHHK, a MHIMOHOB — 10...

Oco3HaHHe TAKOH MaTeMaTHKH BBOJUT B CTYRIOP.

Kak 310 o0pacHUTE? TonyOoH okeaH? YHHKAJbHBIH IMPOAYKT?
Xapuama nujepa? Maruda?
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COJIOJAP MAPHSA. ABTOMATH3HPOBAHHAA BOPOHKA [MPOAAX B MHTEPHETE

OaHOH M3 CYUIECTBEHHBIX TPUYKH TAKOTO yCleXa CYUTAK 3¢-
dbeKTHUBHBIA MOAXOA K ayAHUTOPHH, NpoJa)kaM, 6epeKJIHBOCTDb, HC-
KJII0YeHHe JOTONHUTENbHEIX PACXOJ0B HA IITAT 3a CYeT aBTOMATH-
3aIHU.

HHoT/la MHe KaXeTCH, YTO Y MOCTCOBETCKOrO 4YeloBeKa I'HIep-
TPOoGHPOBAHO YBaXKeHUe K TPYAY, BCIeACTBHE YeTro KYJIbTUBUPYETCS
ero TAXKeCTh U 00beM BMecTO 3¢ PeKTHBHOCTH: KTO MHOTO H B IIOTe
yena pabotaeT, ToT MoioZel. Ho Beap Ha caMoM JieJie 3TO COBCEM He
kpyTo. HaM cTouT yuuThCA paboTarh Majo, HO METKO.

VIMeHHO MMO3TOMY CBOeM MHMCCUEH s BUXKY pa3BUTHE, [OMYAAPH-
3aIlMI0 ¥ BHeJpeHHWe Ha PYCCKOA3BIYHOM MPOCTPAHCTBE aBTOMATH-
3MPOBaHHBIX BOPOHOK MIPOJIaXK — MHCTPYMEHTA, KOTOPLIIR YBeIMYH-
BaeT 3¢ ¢deKTHBHOCTb OH3Heca.

3a 5 JeT MpaKTHKH BHEeJPEHHSA 3TOr0 MHCTPYMeHTa B pasHble
HUUIM ¥ OM3HEeC-IpollecCH ¥ MeHs HAKOMMJIOCh MHOTO ONBITA U CO-
BETOB 110 ABTOMATH3aHH IPOoAaxK, ONTHMH3ALHHU BOPOHOK KOHBEp-
TalUM KJIWEHTOB. U s Jesoch UM HA MHOTOYHC/IEHHBIX KOH{epeH-
uuax, kypcax, B CMH. 3a aTo BpeMd yJanoch CAeaTh aBTCBOPOHKHU
TPEHZOM HHTepHeT-MapKeTHHTa. CerofHa OHH BXOAAT B obA3aTe/b-
HBIH Habop npojax B MHTepHeTe: ecy padblie GbIJIO JOCTATOYHO
Tpaduka, cailTa H oTAesa NMpoAak, Telepb K 3TOMY Habopy npu-
coeAMHUIAck U CUCTEMA aBTOMATHYECKOUN KOHBEpPTAlHU U NpOrpe-
Ba Tpaduka.

{1 oueHb paja, YTO BECH ITOT OMBIT YAaN0Ch IOMECTHTE B OJHOH
KHHUre. B MTOre [pouTeHUA ee Bl Y3HaeTe, Kak:

— BHICTPAaHBaTh [AOBEPUTENbHHIE W AJHTEJbHHIE OTHOMIEHHS
¢ KJIMEHTaM¥;

— B pa3sl [MOBEIIATEL CPeAHUH Yek;

— JeNaTs OpraHUuYeckuil pocT OH3Heca NPOTHO3HPYEMEBIM
¥ VIIPaBJIAEMbIM;

— moMy4aTh 60bIlEe TPUGHITH TIPU TEX Ke JeHEKHO-BpeMEHHBIX
HHBECTULIMAX;

12



BCTYTUIEHHUE

— aBTOMAaTH3HPOBaTh NPOLECC MpoJaXxk, Aeaas Tak, YTOOH CO-
TPYAHHKAM He IPHXOAWJIOCH TPOBOANTDL KAXKAYIO OTepallHIo, HO ee
OCYLIECTBASANA CHCTEMA.

MBEI ¢ BaMH pasbepemMcs, 4TO XKe TaKOe ITa caMas BOPOHKA Npo-
Ia) M U3 4Yero OHa COCTOMT. IIoCTpOMM NMPOAYKTOBYIO IMHEHKY, pas-
fepeM MeXaHUKHM NMPOJAX: aliCedNbl, KPOCCEeIBl, AaYHCENk U APY-
THE TOpAYO JAOOHMEIe MHOH MOHATHUA. OCBOMM eMeiT-MapKeTHHT
W APyTr'He CPeACTBa aBTOMATH3AIl[HH KOMMYHHUKAIHH. Takxe Ioro-
BOPHM O ICHXOJOTHH: BOBASYEHUH, YAepKaHUH BHHMAaHHA JIOAeH
B BOPOHKE.

B uTOre BBl CMOXeTe BHEAPUTh BOPOHKY B CBOH OM3HeC, [TOBBI-
CHB noKazaTeaH npudbuibHocTH. JIn6o BeibepeTe cTaTh NpodeccHo-
HaJBHBIM MacTEPOM CO3/laHUs ABTOBODOHOK M BHEJPATE BX B JIpy-
M€ MPOEKTHL

Kpyto? Hy Beab OueHB KJacCHad M HachllleHHAA Nporpamma,
MBI 1OCTApasHCh BHUIMKUTBRCA IO MOMHOH. [loaTOMY 3amacuTech
PYYKOH, TEpIEHHEM H JTHO03HATENbHOCTBIO.

Urak...



JABAWTE IIO3SHAKOMUMCSH

puber, MeHs 30BYT Mama. Ha o6n0XKe KHUIH, KOTOPYIO

BHl Jlep)XKHTe B pyKax, ykazaHo: Mapus Conoaap. Ho mue

61! XoTenoch MOCKOpee YHTH OT GopMaabHOCTeH, BeAb Ha
CTpPaHMIIAX 3TOro M3JaHuA s 6yAy HOrpykaTb Bac B CBOM MHUDp —
MHD HMHTEepHeT-MapKeTHHTa, MAacCOBOHM TCHXOJOTMU, aBTOMAaTH3a-
UMM TPOLA¥K U TOTANBHOM ONTHMH3ALMHA — BCETO TOTO, YEM KUBY,
H, Ha/leloch, IS BAaC 3TO MyTeLIeCTBHE CTAHET HE TOJNBKO UHTEpec-
HBIM, HO M NOJIE3HBIM.

Bel HaBepHAKa WMHTepeCHad, pasBUBAIINAfACA AWYHOCTb, €CAH
BhIGpany 3Ty KHUTY. Te, KTO He pa3BHBaeTcsd, KHHT BooOme He 4u-
TawT, a TeM bonee Ha Gu3Hec-reMaTHKy. [loToMy NpeAcTaBIAK Bac
O4YeHb UHTEPECHEIM U YMHHIM. IlepeBepHYB NOCIEAHIOK CTPaHULY,
BH He IIPOCTO CTaHeTe KOMIIETEHTHH B CO3ZAHWH BOPOHOK NMPOAAXK
B CeTH, a GyzeTe 3HaTh 0 HUX Gosblie, yeM M0O60H U3 MOUX ApY-
3eil, MO3TOMY AaBTOMATHYECKH CTAHOBHUTECH HHTEPECHBIM AJIA MEHs
cobeceIHUKOM. TaK 9TO CYMTAEM, YTO C MOMEHTA IIPOYTEHHA BaMH
9TOH KHUTH MEI — APY3bA.

[IpaBaa, Ans Hayana MHe HY>KHO HEMHOro pacckasath o cebe,
0 CBOEM ONBITE M O TOM, KaK MPHILIA K CO3AaHUI0 BOPOHOK. OfA3a-
TeJILHO, Be/lb €CTh MHHUTEJILHEIE JIOAH, KOTOPhIe, JaXKe KYIIUB U yXKe
Jepxa B pyKax KHHUTY, ellle He IOBepAIOT U AyMaloT: «H 3aueM 1 uu-
Talo 3TO, KAKOE y Hee MPaBO MHE YTO-TO PaccKa3blBaTh?»
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BCTYTUIEHHE

KpoMme Toro, y4uThIBas TEMAaTHKY KHHIH, OBITh MOXET, 3TO eJHH-
CTBEHHOE HHTEPECHOE MECTO ¢ MCTOPHEH AJA JeBOYEK.

[lly4y — fAanblue, KOHEYHO, TOABKO HHTepecHel. [ToaToMy Kpa-
TKO. CTpallHO CKa3aTh: BOT YKe 5 JleT, KaK s 3aHMMAaloCch MapKeTHH-
rom. 3a 3TO BpeMs CO3/a/la COTHH BOPOHOK, pafoTana ¢ pasHbIMH
HAPABACHUAME OH3HECOB: MHTEPHET-MarasMHaMH, CTPOHTE/b-
crBoM, b2b, yeayramu, ¢dpanimr3saMu, yalge peero ¢ obpasopaTenb-
HBIMH NPOEKTaMH.

YacTo CIpalIMBaOT: KaK ThH K 3TOMY NPHIILIA?

B zeTcTBe s OBLIa HE CAMBIM IOCJIYIIHEIM PeOEHKOM H JAJEKO He
Jaydimer yuenuiied. Marko roeopa. Ha ypokax no mareMaTHKe 4H-
Taja MPUKIIYEHYeCKHe H MCTOPUYECKHEe POMaHbL. A Ha QU3KYNBTY-
py BeuHO 3abbiBana $OpMY MM MOAJENBIBANA «3alIHCKH» OT HMEHHU
poavTenel (MaMa, MPOCTH, €CJIH THI 3TO CeHYac YMTAEIID).

Ho oTei OAHaXAB cAeNal 3aMevyaTeAbHYIO Belllb. OH CIPOCHI
MeHsdA, KeM XO0Yy CTaTh, KOrAa BoipacTy. [locje KpaTKOro aHalu3a
0Ka3aJoCh, YTO 3TO TOYHO HyAeT CBA3aHO ¢ 0OlIeCTBO3HAHHEM —
perJlaMa WK, OBITh MOXET, XY PHAIUCTHKA, AAA 9er0 HY)XXHO YYHTh
A3HIKH, reorpadHio, HCTOPHIO, TPAaBOBEJACHHE, a OCTANLHOE — HE
00A3ATENBHO.

f mocnymanack OTLOBCKOrO COBeTa odeHb OykBanbHO. C TOro
AHSA HU pa3y He BBIMOJHSAIA JOMAIIHEro 3aJaHus no aarebpe —
TONMBKO MEPENUCHIBajia OTBETH ¢ pellebHUKa. A 110 GUIKYALTYpe Ja-
e yMyApUaach MOMyYUTh eIUHHMILY 3a ceMecTp. Ho mo auTeparype,
HUCTOPHHU M reorpadum Bcerga Oplia nyylrel, modexaana Ha OMMM-
nHagax U KOHKYpCax M YMTaja, YHTajda, YUTaia...

[locne mocTywieHHA B yHEBepcuTeT (bunocodckuii paxkyasrer,
OTAe/ieHWEe TIOTHTOMOTHH) Y MEHS TIOABHJIACh CTPACTb K MCHXOJ0-
I'Yiy W IlepBas MpaKkTUKa B cdepe pekaaMel (€M YECTHO, OBBIYHBIM
IPOMOYTEPOM Y JiapbKa ¢ TabaYyHbIMY U3JeNHAMM). 3aTeM — Ka-
PbEPHBIH POCT: CylepBaiisep, MeHeAKep MO PeKaMe, PYKOBOAM-
TeJlb PEKAAMHOTO OTAesa B KPYHHOH KOMIAHUU ¢ COMHHUTENBLHOH
penyTauueii. BpoyeM, penyTanua TOrJa MajJo BOJHOBAJAA — KJHO-
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CONOJAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA TTPOJANK B HHTEPHETE

YeBBIM OBLIO MONTy4YeHHe onbiTa. MHe 6vL10 20, 1 51 pacnopsyxanach
MHOTOMHJLTHOHHBIMH PEeKJIaMHBIMU Or0AKeTaMHU.

Korza Bce-Taky 0CO3Hajla, YTO COMHEHMs B KOMIaHUM He Gec-
NOYBEHHBI, — ymna. Torza B pykH monana KHHra Tuma Peppuca
«YeTripexyacopaa pabouasa Hegens». TaM OH pacckaswisajl o OU3-
Hece B MHTepHeTe. § 3aropenach upeeil nenate OU3HEC yJaleHHO
H IIyTellecTBOBaTh. CTana U3y4aTth 3Ty cdepy, NEPBBIM KYpPCOM CTaX
«JI3eHIpHHUMAaTeNb» koMnanuu Mindvalley — mMupoBoro amaepa
pBIHKA HHTepHeT-06pa3oBaHu.

fl pewnaa HayaTe H34aBaTh cobcTBeHHBIN 0Oyuarllmuil Kype,
¥ BEIOOP MaJ, KOHEYHO )K€, Ha TO, «YTO BB JIOOUTE U TOTOBHI Je/aTh
eXegHeBHO GecrniaTHO», — KpacoTy M yxoi. Bee genana cBOMMH
pyxKaMu: cafiT, pacchlIKY, 3aMUcana Kypc, MIaTeXHEIe arperaTophl.
[Tosaroaa exxeAHEBHOH yopHOH paboThl — M nepBas OU3Hec-MOAeNb
B MHTepHeTe 6b11a co3gaHa. Tpaduk pemraa Aenars ¢ YouTube u 3a-
BeJsia 6p10TH-0510T. M TYT NMpoM3oIes Kpax: ¢ MEPBRIMH XK€ PelH3aMH
BH/JIE0 O KPAacOTe Ha MeHs MOCHINATUCh COOBNIeHHA OT 3HAKOMBIX:
«Tbl e KpacHOAUIUIOMHHIIA U HOIUTOJIOL, a TeNePb YYUIIb AeBOYEK
HaMa3blBaTh Alla Ha roJoBy?»

Kak 4yBCTBUTE/NbHBI YeN0BeK, MHOTO-MHOrO IJaKaja ¥ 3abpo-
cuia npoekT «Kpacora AoMa». Ho ocTanock koe-4To Apyroe...

Mou Buzeo sexann B CeTH U HabUpaJIX JecATKH U Jake COTHU
ThicAY IPOCMOTPOB. Bee nieno B TOM, 4TO BO BpeMA Tpyaa Haj «Kpa-
COTOM» APYT mocoBeToBan Kypc Tumypa TameTAHHOBA II0 PACKpPYT-
ke BuAeo. M aTo cpaboTaino.

BHeo fexkanu Ha KaHale U Habupanu npocMoTpsl. B 0aUH AeHb
3HAKOMBIH OH3Hec-TpeHep 3aMeTHJ yCIeXH B ONTHUMH3alHUM BH-
JEOKOHTEHTA ¥ IIPeJJOXUI nopaboTaTh ¢ erc kaHanoMm. [Ipasaa,
B NIE€PBHIM Xe pabounii AeHb MEHA MONPOCHIU CreHepUpOoBaTh MOA-
MHCYHKOB K3 Google Adwords.

«Adwords Tax Adwords, HaBepHOe, OH o4YeHb MOXOXK Ha YouTube,
pa3 TakoH YMHBIHM 4YeJOBeK IpejJaraeT MHe HAaCTPOUTh KOHTEKCT-
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BCTYIVIEHHE

HYIO pE€KJIaMy, 3HasA O MOEM OITKITe PAaCKPYTKH BHJAeO», — MoAyMasa
TOTAR.

EcTecTBeHHO, 3TO OBUI CaMbill IepBBIH KOHTAKT C IOMCKOBOH
peKkjaaMoid B Moel XH3HH. Llenywo Houp paszbupanach B HIOaHCax
HacTPOHKH, H HAYTPO MOAIMHUCYUKH nourtd. Toraa MHe 6BLIO HEH3-
BECTHO, YTO JIIOAHN 00y4yaloTCqd 3TOMY HeAeAAMH M Ja)Ke MecalaMH.
ABTOPUTETHHII 4esoBeK MPOCHJ cAedaTh 3TO ¢ CeroJHA Ha 3aB-
Tpa — 3HAYHT, TaK U HY)KHO.

3areM 3aKa34MK MOMHTEPECOBAJICA: @ MOTY 1M Aenaarb no 100 au-
ZOB B JeHb? EC/IM TakoW YMHBIH A8 O TAKOM IIPOCHUT, 3HAYHUT, KO-
HEYHO Xe, 53TO pealbHO AnA HOBUYKa. Caenana. A 5007 Torpa yaa-
JIOCh CO3JaTh Ky4y CTpaTeryuii BeIBeJAeHUA B TOIB, MUHHUMH3aUHH
CTOMMOCTH NMOAMUCYHKA, c6Opa ¥ pacMpeHUs CeMaHTHKH... BoT
TOABKO HU OJHO M3 ITUX MOHATHIT TOrAa He HBLIO H3BECTHO.

Koraa He gorafgsiBaelibCH, YTO 4YTO-AMO0 CIOXKHO, — OHO Tebe
TaKHUM He KayKeTCA.

[lapannesnbHO MPHINNOCh U3YYUTH HECKOJNBKO aMepHKAHCKHX
KYPCOB IO TMOCAaZOYHBIM CTPaHMIAM, TaK KaK NMPHIUIO IOHHMa-
HUE, YTO OT HHX HaNpsAMY0 3aBUCUT CTOMMOCTDb U Ka4ecTBO JHAOB.
Korza nepeBanuau 3a 500 perucTpaumii B AeHb, BCTaJa BOOpoOC 06
OKymnaeMocTH. U Toraa OTKPbLICA MUP BODOHKH NPOAAXK.

IlepBas MoZeJb BOPOHKH ObLIa HAPHUCOBAaHA HA TPEHHHI'e aMepH-
KaHCKoro Muuivapiepa Pobepra AnnaHa B Manaitsuu. MeHs owa-
palnia Melcib: «Eciu npojasaThy He pa3oBo, a B JOJTYI0, AeHeT ro-
pa3go 6onbllie ¥ UX KyJa Ipolie AeNaThb!»

Tak xoTesJoch HaWTH MaTepHaabl Ha PYCCKOM f3blke, HO TOrAa
HHYero Boobme He ObLI0. 3aTeM B3axsed KUHYAach MOMIOWATH BCeE
Muposrle Hapaborku no Teme: [xed Boaxep, Opeuk KepH, Pasu
Jaiic... Kaxxay1o 3apaboTaHHYIO KOIIeeuKy BKJIaAsIBana B o0yueHue,
a MMHYTKY — B IIPaKTHKY.

ChycTa KaKoe-TO BpeMA MBI CTaJM COTPYAHUYATL C TEM CaMBIM
Tumypom TaXeTAUHOBEHIM — Y4YMUTENeM MO pacKpyTke BHAeo. OH
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COJNIOBAP MAPHA. ABTOMATH3HMPOBAHHAA BOPOHKA TMMPOJAK B HHTEPHETE

’KuBeT B pabotaerT B CIIA, moaToMy aKTHMBHO NpOCBellaJ MeHs
B 0COOGeHHOCTAX paboTHl 3aNaJHOrO PHIHKA, BO3HI HA MEPOIIPUATHA
W 3HAKOMHJ C CAaMBIMU APKUMM ITpeAcTaBUTenaMu. Hac BZoxHOBMIIA
Ujef 3aKpHBaTh BOPOHKY GOJNBLIMMH YeKaMH, Jej1asi OCHOBHOH 3a-
paboToK He Ha Mpoja)ke MEJKHX YCIIYT, a CO3JaTh MPOAYKT C YEKOM
ot $10 000. Mel A0Ar0 AYMAajiH, YTO e ITO MOXeT BulTh, © THMYD
BCIIOMHUJI, YTO Ha OZHOU 13 KoHdepeHIUI NMpoAaBantch CTpaTeruu
BOPOHOK UMEHHO 3a TAaKYIO CYMMY.

«THl CMOXelllb MpeJOCTaBUTh TAaKOH MPOAYKT?» — CHpPOCHN TH-
Myp. Tlocne MOero MoOKUTENBHOTO OTBETA MBI COOOPa3MiIH, YTO 33
caMy BOPOHKY ¥ Hac He TOTOBHl IIATUTh TaKHe ACHBIH, TAK KaK [OJ
3TMM CJIOBOCOYETaHHMEM TPAaAMIMOHHO ITOHMMAaeTCA IeNmoYKa Tpa-
$UK —CcalT — 3BOHOK, M PelIiyiy A06aBUTh LHEHHOCTH C IOMOUILIO
BKJIFOYEHUH B CTPATETHIO CPEJACTB aBTOMATH3aLHH KOMMYHHUKALIHU:
eMeHI-TinceM, cMC-cooDIeHHi U Ip.

Tak xak B OTIHYME OT MPHBLIYHOTO PYCCKOA3LIYHOMY PLIHKY I1O-
CTOSHHOTO BKJIIOYEHMA 4eJOBEYeCKOro GakTopa B TAKUX IENOYKaX
He OBLI0, B HA3BaHUH YCIYTH PElIHIH IOAYePKHYTh, YTO BOPOHKH
aBTOMAaTH3HPOBAHHEIE.

Tak ¥ TOABUACA «TPeH/» PHIHKA 3MEKTPOHHOTO MapKeTHHTa
B CHI' — oT noTpe6HOCTH NPHAYMAaTh NPOAYKT ¢ GOABIIMM YEKOM.

Vixe 3aTeM ciefoBane pa3obpaThes, YTO BOHAET B 3TH aBTOBO-
POHKH, 110 KAKHUM IIPHHIMIIAM WX CO3JaBaTh, KAK 0QOPMIATE U KakK
oHH paboTator.

[pouno Bcero mapy aAeT. MaM LedbIX HECKOJABKO JET. 3a 3TO
BpeMs M3Y4YeHB TMrabaiTel HHGOPMAIHH, pPeaaH30BaHB MHOTO-
MHJUTMOHHBIE 3aMTyCKH, nocemeHno 6onee 50 cTpaH, CO34aHO COTHHU
BOPOHOK, OOpeTeHBl THICAYM CAyIaTeneH JeKIMH M COBEpIIeHO
fGeCKOHEYHOE KOAMYECTBO OIIMOOK, MPEBPATHBITHXCA B OECIICHHBIH
OTIBIT.

MeHs Ha3BIBAIOT MMABHEIM 3KCIIEPTOM B TEME HHTEpPHET-BOPOHOK,
KJIMEeHTH KAYT 110 noiaroga, 4robbl Mel niopaborany ¢ HUMH, HaM
BBITIAJIO OTPOMHOE CYacThe OBITh 3HAKOMBIMHM M COTPYAHHYATH C I10-
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BCTYTLUIEHHE

TpACAKUMMHY MoAsMK: Pobeprom Annanom (za-aa, Mpl paBoranu
C TeM CaMBIM MOHM IIePBHIM I'YPY BOPOHOK), Huxonaem JlaTaHCKMM,
Muxaunom JawkueBoiM H Ilerpom OcrnosbeiM, TuMypoMm Taxer-
AWHOBBIM, Wropem u Jlamapost X abuueiMu, BapHo u Illepaoaom
TypcyHoBeIMH, Oxcasoi CamoiiyioBoil. KakabIH U3 HUX MO-CBOEMY
MIOB/AHMAJI Ha TOT KOHTEHT, C KOTOPBIM Bbl O3HAKOMMTECh Ha CTpPaHu-
Uax 3roil KHUrK. KTo ¥ Kak — paccKaxy HHXe.

Tak MHOTHM B CBOe€if KM3HM 1 00s32Ha CJIOBY «BOPOHKa», YTO Aa-
e BOJHYIOCH: a MOJI00UTE 1M BH HX XOTA OBl Ha AeCATYIO YacTh
TOrO, KaK CWILHO Jiobmo a?

TloHHMMAal0, 4TC AJNA 3TOro HeoOXoAMMO, 4YTOHE ABTOBODOHKH
MOBJMANK HAa BAaWly )KHM3HB BHE 3THX cTpaHull. IlosToMy napaiTe
nepeleM K TOMY, YTO TaKOe 3TH BODOHKH M 33a4€M OHH HYXXHEL.






1

YTO TAKOE
BOPOHKA ITPOJIAXK
B UHTEPHETE

S\ @ ﬁo\i%@ ?
g

)| ] g
;(I LQQQSU)] (IpoAYKTOBAS MATPUUA
Q. Jﬂml] CueHAPUU NOBEARHUS
gl l&].lﬂ.luI [howaaku npoass. _
(1 U.Ul!lll PaTOMATUABAUW A
6 halauf TPACDHKa CUCTEMA
LN |
o




ABTOBOPOHKA CO3AaéTCA AJA pellueHUs
WHAUBHU/YAJbHBIX 3a7la4 B OHM3Hece
A COOTBETCTBYeT OH3Hec-npoleccam

KOHKPETHOH KOMIIaHHH.
HeB0O3MOKHO CKOIMMUPOBATh BOPOHKY
O/lHOM KOMIIAHUH AJIA APYTOM.
Ba)xHo noOHMMAaTh NPUHIUIIEI
A HHCTPYMEHTapHi NOCTPOEHHUA
H BBICTPAUBAaTh aBTOBOPOHKY
B COOTBETCTBHUM C aKTyajbHBIMHU
HOTPeOHOCTAMMU.



I'naBsa 1

49TO MbI MOXEM
HA3BATHb BOPOHKOMN?

aX/AbIR, KTO 3aHUMaETCA MapKETUHTOM MJIH OU3HECOM, CJIbi-
IIaj 3TO CJIOBOCOYETAHHE MHOXECTBO Pas, HO YTO TAKOE BO-
OHKA MPOAaXk B HALIEM [IOHUMaHUU?

Be3yc/I0BHO, 3TO B EPBYIO OYepe/Ib NOCAEA0BATEILHOCTE 3TAMNOB,
KOTOpHIE [IPOXOJUT NMOTEHIHANEHEIH KJIWEHT 0 3aBEPUICHUS NIPO-
uecca NoKynky. Tak Kak 3Tal 3a 9TalloM olpejeNeHHOe KOTHYECTBO
MOJIb30BATENEH OTHAAAET, IOCIEeA0BATENBHOCTE B 00beMe CyxKaeTcs
JI0 IOCNIEAHErO 3Tala H MO3TOMY BHIIJIAJHT KaK «BOPOHKA»:

B uHTepHeT-OU3Hece BOPOHKOH HA3BIBAIOT MPOCTYIO MOCAEA0BA-
TENIBHOCTD: XOJOAHBIH TpaduK BeJeTCs Ha JIEHAMHT, OTTYAa KOHBEp-




COJIOJAP MAPHA. ABTOMATH3UPOBAHHAA BOPOHKA TTIPOAAX B MHTEPHETE

THpYeTCA B 3afABKY, KOTOPYI0 oGpabaThiBaeT OTAeN NPoJaxk, M HH3
«BOPOHKH» — 3TO T€, KTO B HTOT€ CTaJll KAUEHTOM.
[To-MoeMy, 3TO BOPOHKA LIOTEPH JEHEr, a He MPOAaX.

ﬂore(m HHble
LAUEHTS]
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4YTO TAKOE BOPOHKA MPOJAYK B MHTEPHETE

Beab 3a KaXXJOro M3 IOCETHUTENEH MBI [IATHM: A€HLTH, BpeMd,
VCHITHA.

JTO MOXOXKe Ha BBDKHMMaHMe COKa M3 aleJbCHHOB PyKaMH: pas-
pe3aellb GPYKT NONOJaM, CKHMaellb, H COK JbeTCA B ONpeje-
JeHHOM KOJIMHYEeCTBe, HO ABJIAETCA JM 3TO MaKCHMMasibHO 3ddek-
THBHBIM cnocobom? Bear Gonblias 4acTh OCTAETCHA HEMCIONSL30-
BaHHOM.

B raxoit cucteMe, uTo6bl HOAyduTh GOJble HANMTKA, HEeoOXOAU-
MO TMIOKynaTh Gonblie aneabcHHOB. CebecTOMMOCTh COKa CAMIIKOM
BBICOKA.

Ho ecnu Hcnonb30BaTh CHelMaAbHBIH ammapar AAf OT'KHMa
anejbCcHHOB, 3¢¢PeKTHBHOCTh Ipollecca 3HAYMTENBHO BBIPACTET
Y TIpU TeX ke HHBECTHLHAX B aNeJbCHHBl MOXKHO TTOAYYHTh B passl
fonblIe coka.

Tak e 4 B npojaxax. [IpupbuHaA Mojenb TpaduUK — caiit —
3BOHOK JenaeT OusHec crabomacmrabupyeMeim.

Jna pocta Heob6xoaUMO NGO YBEJIHUYHBAThH OTAE] MPOJAX U ero
KOHBEpCHIO, YTO ABJIAETCA CAMBIM 3aTPATHRIM crocoboM, Beln ye-
JIOBEYECKHH pecypc — CaMBIH AOPOrcH U HeCcTaOHABHHIN B IOKa3a-
TefAX.

Jlubo paboTaTh ¢ KOHBepcHeH caiiTa, ¥TO He MOXET CYIeCTBeH-
HO TIOBJMATE Ha pe3y/AbTaT U JaeT POCT B HECKOJIBKO MPOLEHTOB, HO
He MOXET YBeJIHYUTh HU3HeC KPaTHO.

JIu6o yBeMMYMBATL KOMUYECTBO IOCETUTENeH, YTO sBAAeTCA
CaMbiM ONACHBIM AJis1 BuaHeca criocoboM. Mul 3HaeM, uTo TpaduK
B MHTepHeTe YCTpOEH IO MPHHLIMIY ayKuyoHa. M noka BeIKynaeTca
HebOoJbIoe KOMUYECTBO MOAL30OBATeNeH, HX MOXKHO 6paTb o HU3-
KHMM LleHaM. Yem 0OoJipllie ThHI XO4elllb KYIUTh, — TeM BhIlle Oyjer
CTOHMOCTb Ka)XAoro noceruresns. [1osToMy pocT 3a cyeT Tpaduka
4acTo ABJSETCA JOBYUIKOMH, KOTOpasA «CbhbeAaeT» BCIO MapiKy. Buanec
pacTeT, Tpaduka nokynaetca Bce 6osabme U Goabile, OH 06X0AUTCA
Aopoxe, cebeCTOUMOCTE TOBApa YBEIUYUBAETCH, ¥ BCKOPE [IPEXKHAA
6H3HeC-MOZle b CTAHOBUTCA HepeHTabe bHOH.
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COJMOAAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA MMPOJAX B HHTEPHETE

PelreHye Takoe ke, Kak M ¢ alfeJIbCHHaMH: 003aBeCTHCh COKOBHI-
KUMaNTKOH.

HMHTepHeT nojapua HaM COTHHU WHCTPYMEHTOB JJis ONTHMM3a-
nun GHu3Heca, yBeanyeHHd 3QpPeKTUBHOCTH U PocTa NpoAax. ME
MoKeM 0BIIAThCA ¢ YeJOBEKOM B J060e yaobHoe eMy BpeMd, OT-
IpaBAATh OAHO CcOOOIIeHWe Ha AECATKH THICAY TOJb30BaTesell,
nepe3BaHUBaTh HOMEpaM, KOTOPHIC COBEpPIIMJH OINpefeleHHOe
JeHCTBUE, TIOKA3bIBaTh PeKJaMy M3OpaHHBIM KaTeropHAM KJIHeH-
TOB...

ExxeIHEBHO MOABAAIOTCA HOBbIE CEPBMCHI, IPOTPaMMBbl, IIPHJIO-
)keHHA. VI3y4uTh ¥ BHEADUTH Bce HeBO3MOXHO. KpoMe Toro, 5To
HE CYLIeCTBEHHO BIWfAET HA pocT Ou3Heca: JOKalbHble MOKa3aTe-
M KOHBEPCUM MOTYT pacTH HAa HECKOJBbKO NMPOLEHTOB, HO B LIEJIOM
BHeZpeHHE OTAENBHEIX MHCTPYMEHTOB C MaJIoH BEPOSATHOCTHIO IIPH-
BEJET K KPaTHOMY POCTY NPHOBLIBHOCTH 6H3Heca.

Ho ecnu xe Ha OCHOBAHWH MCHUXOJOTMYECKUX MPHHIMIIOB IIO-
Be/IeHHA KJMEHTOB BEICTPOUTL CHCTEMY H COEIMHHUTb HeobOXoau-
MBle JJI ee peaJH3aHUM HHCTPYMEHTH Npojax B MHTepHeTe,
MBI pUobpeTaeM Ty CaMylo COKOBBIKHMAJKY A OU3Heca, KOTO-
pas MO3BOJAET MONAYYaTh GOJbLIE COKA C MPEXHErQo KOJAMYecTBa
$pyKTOB.

CTaHOBMTCS BO3MOXXHBIM 06IIATBCA ¢ KAXKJBIM IOJIb30BaTeseM
JUYHO, TIPUCHELAAs TO, YTO €My HHTEPECHO, Aejad HYXKHblE eMy
MpeAIoKeHUA HA MPOTAXeHHH HeorpaHUYeHHOTO BpeMeHHOI'o Mpo-
MeXKyTKa Y, IIaBHOe, — aBTOMaTHYeCKH.

HUmeHHO oTO HMMen B BHAY Muxann Jamkues, rOBOpA O TOHHE-
J9X B npeaucaoBUr. Co3laBas BOPOHKY NPOAAX, MBl YYHTHIBAaEM
OCHOBHEIE CerMEHTHI Hallleid ayAUTOPHH M TOTOBUM CTPATETHIO 00-
IIEHHA ¢ KaXAbIM OTAeAbHO. Tak, 4TOOBl moc/ae TPUBBIYHOM peru-
CTPalMH Ha caliTe cUCTeMa Hadasua obaThes ¢ YeJTOBEKOM H Ipo-
JaBaThb €MY.

U ecnn paHbllle BOPOHKA KIIMEHTOB 3aHUMaa 4ac-ABa, TO TeNeph
OHA MOXET JJUTbCA roJaMu. M BHIIIAZeTh He KaK PUCYHOK BHINIE,
a Tak:
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COJOAAP MAPHA. ABTOMATHU3HPOBAHHAA BOPOHKA TIPOAAXK B HHTEPHETE

BrneuarnseT? K KOHIy KHHTH Bbl TIOMMeTeE, YTO 3TO, U3 YETO CO-
CTOAT BOPOHKHU M KaK MX CO3/1aBaTh.

Takum obpazom, Gnarogaps pasBMTHIO COBPEMEHHEIX MHCTPY-
MEHTOB NPOJaK U KOMMYHHUKAUUH B FIHTepHeTe BOpOHKa Gonblie
SABJASETCA CcyKaloueica KHU3Y MOCTeJIoBaTENBHOCTRIO TPEeX-MATH

1aros.

ABTOMATU3NWPOBAHHAA BOPOHKA NPOAAX — 3TO NOCAEAOBA-

TENbHOCTh OHNAWH-UHCTPYMEHTOB, NOCTPOERHBIX HA OCHOBE
NCHUXONOTMYECKMX OCOEEHHOCTEH KNWEHTCKOIO MOBEJEHHA,

ANA ONTUMW3IALNA U ABTOMATU3ALMKW NMOBEAEHMECKONO NYTH
NONb30BATENA C UEALHO YBENUYEHWA NPOJAX WU NPUBbLINH.

MHTepecHo, Kak 3TO peanH3yeTcs Ha mpakTuke? [lpeanaraio Ha-
YaTh ¢ U3YYEHUA [IPHHITUIOB IOCTPOEHHA aBTOBOPOHOK.



I'J71ABA 2
I[TPUHIINITBI BOPOHKHU ITPOJAX

NOAW BbIBAKT PA3HBIE: NPYHUMAHLLWE PELIEHWA BbiCTPO
W JENAKLNE ITO MEANEHHO; NHOBUTENW JKOHOMUTD
W UEHWTENW CAMOro AOPOroro W ANKUTHOFO;
NPEANO4UTAIOWKE MHAWBUAYANBHBIA NOAX0A U NHHOBALIMH
CTOPOHHWUKW HEW3BEAAHHBIX TPONMHOK «KAK BCE:.
BAXHO HAYMUTHCH PABOTATD C KAXKOH U3 KATEMOPHA.

a neHAMHT 3aroHsaeTca 100% Tpadmuka, u ecnu 10% c Hero
HKOHBepTpreTCH, TO 3TC CYHMTAeTCA O4YeHb XOPOLIUM pe-
ayapTaroM. 10% KOHBepCHHM — 2T0 KpyTo. M3 cra JemoBek
JecATh CTaAU KJIHUCHTAMH.
Ho 4to ¢ Temu 90% sarofel, kOTopble He COBepLIMIM 3aKas?
Ba)xHBIA Bonpoc: noyeMy 3TH 90% mnoceTuTenei ywin?
Y Hux Het geHer? He ¢akxT, MOXeT, OHU NMPOCTO MOKAa ellle Bam
HeJOCTaTOYHO JOBEepAIOT.
Onu BaM He goBepAloT? He dakT, GLITH MOXKET, HA 3TOT NPOAYKT
JeHeT He XBaTWIO, a Apyroi 6bl KYIHUJIH, HO Bbl HE IPeAJIONHIIH.
KiM He HyxeH Bam ToBap? Jia JalHO, BB € He C MOTOJKA Ha-
[IpaBJAJU Ha 3TO NpeJaokeHue TpaduK, BOZMOXKHO, OHY He MOrYT
33Ka3aTh [PAMO CEHYac, a 4yepes3 Mecsi] — IOXKANYHCTa.
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COJOJAP MAPHUA. ABTOMATH3HUPOBAHHAA BOPOHKA TNPOJAYX B MHTEPHETE

EAWHCTBEHHOW MPUYMHHEI yX04a HeT. OHM y KaxK/JOTo CBOU.

Jlrogy GBIBAIOT pa3Hble: IPMHHUMAKIIHE pelleHHs OHICTPO H Je-
Jlalolue 370 MeAJIeHHO; Jo0yTeIn S3KOHOMUTD U LIEHUTENIH caMoro
JIOpOTOTr0 ¥ 3JIMTHOTO; IPeANIOYHTaOLIMe UHAWBHAYalbHBIH IIOAXO0A
M MHHOBALWM; CTOPOHHHUKHM HeW3BeJaHHBIX TPOIIMHOK «KaK BCEe».
Ba)kHO HayuyHThcs paboTaTh ¢ KaxA0#H N3 kaTeropuil. Beab BHI Ma-
THATE 33a KaXJOoro, KaxJAoro NMoceTHTessa, a He ToAbKO 3a 10%, za-
Ka3aBIIKX B Jy4IIeM caydae, TAK 3a4eM XKe MpopadaTelBaTh TONBKO
OJIHY KaTeropHio?

Vi3 3TOro BHITEKAET NEpPBHIH NPHHLIHI HACTOALMEH BOPOHKH NpO-
Jax, a He TIOTePH JleHer: BApUaTUBHOCTD.

BaxHo Hamepej npefycMaTpHBaTh pa3Hble CLleHapHUH IOBefe-
HHUA NoJAb30BaTeAd. M caMBIA IPOCTOH, KOTOPHIA eCcThb B M0boM ci1y-
Yae, — 3TO «HET» HIH «Ja».

—> OAA

POA,AXA

—> HET

Ha Ka»ZIOM 1Iare BB 4TO-TO HpeAiaraete. He obAsaTenbHO TIpO-
JaeTe 3a JeHbrH, ObITh MOXKET — 3aMOJHHUTE GOPMY, OCTABUTE KOH-
TAKTBhl, IEPEe3BOHUTE U T. Il. M Bcerza y uenopeka ecTh TOJIBKO ABa
BbIOOpa: MIPUHATE NPeANOKEHHEe AW HeT. Phiyar noBbIuIeHHA 3¢-
¢$eKTHBHOCTH B OHu3Hece OyaeT paboTaTh ¢ YeJIOBEKOM He TOJIBKO ec-
AV OH FOBOPHT «Ja», HO W €CJIM PEArHpoBaTh HA €ro NpeAioKeHue
IO HOBOAY «HeT». [loToMy 4TO TakuxX ropasfo Gonbire. Hanpumep,
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YTO TAKOE BOPOHKA MPOJAX B UHTEPHETE

eC/IH YeJIOBEK MOKYTAeT H TOBOPUT «Za», MBI 3TO Bceraa mpopabaTel-
BaeM. Jlanblle jaeM 3aABKY, 3BOHOK MeHekepa. Eciu «ja», To y Hac
BCETZAa YTO-TO 3aIIAHUPOBAHO. A €CNU «HeT»? EC/IH OH He Kylua
Cpa3y OCHOBHOM NMPOAYKT? MOXKeT, eMy HYKHO MPEI0KHUTh YTO-TO
noMeHblIe? HanmpuMep, ToBap MoAellessie, MY PACCPOUKY, HIH XO-
TA OBl HecniaTHO MOAMMCATL Ha PacchIIKY M 3 Mecsaua obmarscs,
IIOKA OH He OyJeT roToB IOKYMATh.

DA

i

> AA HPDAA*A AA

[IpOMAKA \—— Ao
P ”

HET
L] .
.

3ty wWTyKy Muxaua JlamikieB Ha3BaJl aTOMOM BOPOHKH. [leH-

HET

CTBUTE/NLHO, BCS BOPOHKA, TO, YTO MBI IIPEANAraeM KIAHEHTY, CTPO-
HUTCA Ha TaKHX MUKpoOpelleHuAX, W, pearupys B KaXKJA0M cay4ae,
MBI AXTUBHUPYEM pa3Hble THUIIBL JIOAeH, a He TOJBKO TeX, KTO TOTOB
MPUHATH pellieHHe cpasdy — 3/Jech U ceityac.

[IpUCMOTPUTECH: CXEMBI BOPOHOK BLILIE COCTOAT M3 «Ja» HIH
«HeT». Harnpumep, y Bac ecTb OCHOBHOH JIeHAUHT. V3 Hero 4eaoBex
MOXKET Cc/lelaTh 3aABKY HJIH He clenaTh. Ec/IM OH cfienan 3afBKYy, TO
NIOKA3BIBAET, YTO 3auHTepecoBaH. [lonpobyitte NpoJaTh eMy YTO-TO
6onbmee. Ecy OH cornacHics KyNHUTh, HANpUMep, MJaThe, NpeaIo-
HUTe KYIMUTh NONMHOCTRIO 0bpa3s: nnarbe, TyQnH, CyMOYKY U mapod.
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CONOAAP MAPHHA. ABTOMATH3HMPOBAHHAA BOPOHKA IMPOJAXK B HHTEPHETE

Ecnu panbllie, TO — KYIMHTH OJEXJAY Ha Bech ce30H. Bam 3T0 npea-
JIOKEHHE HHYErO HE CTOMT, IOTOMY YTO YEJIOBEK y¥Ke Y Bac B BOPOH-
Ke, OH YKe [IpHUBJedeH. Bul yiKe 3a 3TOT JM/] 3alJIaTUAH, HO MOXKETe
3apaboTaTh B IeCATKH pa3 GoJbilie, He IPUBIEKAA JOTIOJIHHUTEABHBIX
HHBecTHUMH. Bce reHHaNbHOE — MPOCTO.

Eciy OH TOBOPHUT «HeT», He X04YeT NOKYIaTh HMEHHO 3TO ILJaThke,
npeaaoxHTe 0onee JOCTYIHEIH BApUAHT. ECIHM U TaM — «HeT», Ipo-
CTO BO3bMHMTE €r0 KOHTAKTHI, MpeA/IoKHUB B3aMeH GecniaTHO CIH-
COK CaMbIX MOAHBIX BeI€H aToro jeta. Yro-Tto becnaarHoe, Ha 41O
YeJOBEK OCTaBHUT CBOM KOHTAKTHL, H Bbl CMOXETe ¢ HUM 001aThes.
3TO MOMOXKeT BaM HaNagHUTh JOBEPHE. '

CornacHoO cTaTUCTHKe, 98% XeHIOVH B Bo3pacTe oT 18 go 35 jer
ecJIU ellle He 3aMyKeM, TO OYeHb XOTAT.

JHa4YHT JH 3TO, 4TO 9 B3 10 OTBETAT «Ja», €CJAH BAPYr BHOJHE
MPHJINYHEIA MYXKYHHA 3alJeT B NMOMeLIeHHE, [Ae HaXOAATCA HMeH-
HO TaKHe jeJH, MoJoiAeT K M0b0H K ckaxeT: «[IpHBeT, BOT clipaBka
OT Bpada — fl 3J0POB, W ele ¢ paboTel — A TPYAOYCTPOEH M HOD-
MaJibHO 3apabaThiBalo, B MPHHIUIE HeIIoX coboi — BHIHAEID 3a
MeHA?»?

IpaBaa ke, KOrja NpeACTaBiAsfellb TAKYH CUTYalHIO, CTAaHOBMT-
ca cmemHo? [To-Moemy, camas aZieKBaTHasA peaKlMs He3HAKOMKH
Ha TaKoe «PeAMOXKEeHUEe» — YHTH WM 3a1eNUTh MMOIEYHHY.

XoTa 6oABIIMHCTBO KOMNaHuH BegeT cebd ¢ KIHEHTOM TOYHO Ta-
KHM Ke 06pa3oM. OHH 3aABAAIOT: <Y Hac 567 098 kiueHTOB, 48 neT
OMEBITA M KaYecTBeHHbIH ToBap. [Tokynaiil» — H XkAyT, 4T0 ¥ HHX OY-
AyT NOKyNaTh. Begb npeAnaraioT 1le/IeBoH ayAUTOPHH pejleBAHTHOE
npeaacKeHHe.

Ha camoMm gene ata Metadopa B OM3Hec OYeHb B3aMMOCBA3aHEI.
MHpoBble aBTOPUTETH B 00JIaCTH WHTEepHET-MapKeTHHIa, KOTOPEIe
paboTanyu B TO WM MHOE BpPeMA B HUIle HMKala, CO3AalH TEOPHIO
1ojJ, Ha3BaHMEM KHCMETPHKa, TO €CThb METPHKa moienayeB (ceiiyac
JlaXke ecThb OAHOMMEHHBIH AHAMUTUYECKHI cepBUC). B NKHKane ecThb
TaKoe MPaBUAO: A0 TOTO KaK ThI YIOKHUING AeBYUIKY B HOCTeNb, ee
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HYXHO OlIpeJeJJeHHOE KOJTHYCCTBO Pa3 MOLCJIORATh, a A0 3TOr0 elle
IIPUIJIACHTEL Ha KOCbE, Ha yXHH, CAenaaTb KOMIIJIHMEHTEI, NOAAPHTL
1BeTH. Y TONBKC NOTOM MOXHO OpeartoN0OXKHTE NOCTEAE.

NEPER TEM KAK CAENATH NPOAAXY, HAM TOXE HYXKHO
BbI3BATh [1O0BEPUE, 3APEKOMEH[10BATY CEGA W BLIETPOUTL
OTHOLUEHKA.

[ToaToMy BHI Bceraa JO/DKHBI 3aZaBarh cebe BOIPOC, HE BHIT/A-
JUTe M KaK Ta JaMo4YKa, KOTopas Mocje MepBoro jaika noj ¢oro
B COLCETH MIAHUPYET cBaabby.

[py mepBOM KOHTAaKTEe Aaxke Yy LeNeBOro IMOJb3OBATENA MOXKET
ObITE Ma/O JOBEPUA H MHOTO COMHEHHH. [103TOMY BTOpOI IPUHITUII
BODOHKH — IIO3TAITHOE BHICTpaWBaHUe AJUTEAbHEIX OTHOEHHH.

Ve B clefyiolleM pasfesie Bbl HAyYHTeCh peaJH30BHIBATh 0fa
3TH TPHUHUHIA C IOMOIBI NOCTPOEHUA NPOAYKTOBOH MaTpHILBL,
pasHBbIX IJIOMAZ0K MPOAAXK U, YTO CaMoe IVIABHOE, JiesiaTh 3T0 bes
y4yacTus yenoseveckoro ¢pakropa. Beib TpeTEUM NPHHIUIOM fABJA-
eTcs aBTOMaTH3aLKA.

Ecnu nepBble gBa YBeJIHYHBAIOT 00BEeM IIPOJAXX M BRIDYUKY, TO
TpeTHil TO3BONAET COKPATHTEL PACXOAHI.

Y MeHd ecTh TIogpyra MapH, koTopas 3aHHMAaeTCA KeHTEPHHTOM.
OHa rocTenpuyiMHa, pajyllHa, XOYET BCEX HAKOPMHTE: KaXKABL,
KTO ¢ Hell 3HaKOM, Cpa3y XoueT, YToObl Ha BceX ero MepONpHATHAX
KOPMHJIA HCKIIOYHTENbHO OHA.

U BOT nmocsie UCTOPHUI O BaPMAaTHBHOCTH W AJUTENBHBIX OTHOIIE-
HHUAX M3pH ¢ MapKeTO0JIOTOM pelIiiH BHEAPUTh CHCTEMY exxeMecAd-
HOro 063BOHA KJIMEeHTOB. KTO-TO OCTABW/ 3afBKY, KYITHJ, He KYITHIL.
JaBait 6yzeM pa3 B MecsI] 3BOHHTb, YTO-TO FOBOPUTh W NMPoAaBaTh
HAIW YCAYTH.
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A1, KkoT/a 3TO yCabIlIAanAa, CIPOCUA:

— Mbapmu, TH ¢ yMa comna? [IpesacraBs, y Tebs yenoBek rop Ha-
3aj 3aka3ali, HAallpHuMep, cBaanby, a TH eMy Ka>KARH Mecdll] 3BO-
HHIIb H TOBOPUIND: «A IOMHHTE, BBl ¥ Hac cRaAn0y 3aka3blBaiy,
KeHTepHHT He Hajao?» KoMy 3To nmoHpaBuTca? Jlaxke Te, KOTO Thl
XOpOoIIo O6CAYXHIIA U KTO GBI TBOMM XOPOLIHM KJAHEHTOM, Tebs
BO3HeHaBUAAT. Hy npeacraBe, 4yTo Tebe nocae nocemeHus cToMa-
TOJIOra pa3s B MeCAl, 3BOHHT MEHeJXep KOJUI-LIEHTPA U 30BeT NpHil-
TH enle pas.

MaJto Toro, 4YTO KAHEHTH He 6YAYT B BOCTOPre OT TAKOIO HAa30H-
JAMBOro NpPOMO, TaK NoAyMail eme, KAKKe 3TO PacXojbl: JONMOJHHU-
TeJnbHBIE pabodye MecTa M 060OpyAOBaHKe, COAepKaHHE IBOHAILIMX,
omnJara TejgeGpOHHH.

M Mapu roBopur:

— A 4TO Ke MHe JenaTh, ecqd TPadHK He OKYIIAeTCA cpasy, a d
X04Y CTPOMTD C KAHEHTAMH JOJATOCPOYHYI0 HCTOPHIO?

Ha 4yTo A orBeTHAA:

— IlpeacTass, ecau 6Bl TH KaXXABIH pa3 cama GecefoBasa C K-
€HTOM. JTO ABHO IIPpHUsATHee, 4eM o6IaThCA ¢ MeHeAXKepoM OTAea
npogak. Ecu 6b1 IMYHO THI pa3 B MecsAil WIH Za)e HeAeTIO Je/H-
Jlach pelleliTaMH, paccKasbiBajda TO, YTO MHTEPECHO Lie/ieBOi ayau-
TOPHM: KaK TPaBMJIBHO CAENaTh paccajKy rocTed 3a CTOAOM; KaK
OpPTraHH30BBIBATE MEPONPHUATHA, NPHUIJIAMIATL JKAEH; O CTOJIOBOM
atukeTe. Ecin Bece Bpems Oyjelib AaBaTh KAMEHTaM HeUTO TOJE3-
HOe, AyllIeBHOe, TO, KOIr/la B NpeAJABEpHH NMpa3JHUKOB HATIOMHHIID,
YTO KeHTepHHT MOXHO 3aKa3aTh ¥ Tebd, ¢ O0JbIIOH BEPOATHOCTHIO
3aKaXKyT MMEHHO y Teb. A Korda y KJIHEeHTOB BO3HHUKHET MEIC/b,
YTO HY)K€H KeHUTepuHr, yraZai, 0 KOM OHU BCTIOMHAT?

— M 4o xe, Tenepb HY)KHO camMol o63BaHMBaTh Belo 6azy B 3000
KJIHEeHTOB KaXXAblii pa3? A ec/ld UX KOJIMYEeCcTBO BhHIpacTeT? JTO Xe
(OHU3HYECKH HEBO3MOMNHO.

— TBl MOXelb CAEeNaTh 3TO pa3, a MOTOM ¢ KaXX[AbIM HOBRIM
KJIMEHTOM cucTeMa byaeT obuiaTbea yepes rojd, dyepes ABa Mocpel-
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CTBOM ITHCEM, HalHCaHHBIX TOOOH, aBTOAO3BOHOB ¢ TBOMM TOJIO-
COM, MYII-yBeXOMAEHHH W MOAOOHBIX CPEJICTB «pa3MHOKEHUA» cebs
H aBTOMATH3alllTH 6usueca. 1 MEHEeAXKEPbl HE HYHBI, Thl 3KOHO-
Muilb, M KOHBepcHsA BhIle, TAK KAaK KJIMEHTaM NPHATHO TIGIy4aTh
HEHABA3YMBYK MOJE3HOCTb BMECTO MPUBBIMHBIX 3BOHKOB KOJLI-
LEHTPOB «KylIUTE-KYITUTE».

ITo3TOMy TpeThbA YacTh KHHTH OyJeT MOCBALIEHA HMEHHO TOMY,
KaK aBTOMaTH3MpOBaTh BOPOHKY U 3acCTaBUTh ee paborarb He3 H3-
JepxeK Y PUCKOB, KOTOPHE [OPOMIIET HANHYUE HeJOBEYECKOTD
daxTopa. Y BBl Hay4YuTeCh BHICTPAMBATh JJHTEILHBIC NETOYKH Ka-
CaHHWH Ha aBTOMHJIOTE.

BOT 3TO U ecTh TO, UTO A HA3BIBAlO «aBTOMaTHM3WpOoBaHHAA BO-
POHKa Npoiax» — NOoCNeA0BaTEABRHOCTE IATOB HHTEPHET-IIOAbB30-
BaTeJ/f, HalpaBjJeHHad Ha MNoBbIeHHe 3¢deKTHBHOCTH H ROMI
(BO3BpATHOCTL MapKETHHTOBBIX MHBECTHIHI) NYTeM NOCTPOEHHA
AOArOCPOYHBIX OTHOLIEHUH ¢ MOJb30BATEJEM KU 3aMEHBI pa30BHIX
Mpo/aXK Ha MHOTOLIATOBBIE, MPOPAaGOTKHY BAPHATUBHLIX ClleHapUeB
MOBeAEHHA U aBTOMaTH3allHH.

3ayMHO 3BYYHT? A Ha NDpakTHKe BCe 3TO O4YEHb [IPOCTO U YBJE-
KaTeabHo. JlaBailTe yxe cCKopee CTPOMTB BOPOHKY. Tak BOT, M3 4ero
¥e OHa COCTOMT?



I'riAaBA 3

N3 YEI'O COCTOUT
ABTOBOPOHKA?

---------------------------------------------------------------------

TAKWM ObPA30M, ABTOBOPOHKA — 3T0 HE TO, 4TO AENAETCA
N0 EAWHOMY LWABNOHY. BEAb B KAX0W HULIE, BU3HECE,
NPOAYKTE — CBOW OCOBEHHOCTK U 3AANM, KOTOPLIE
HYXXHO PELWATD.

---------------------------------------------------------------------

OXanyi, caMblil 4YacTblil BONpPOC: «a Kakafd BOPOHKa AJaA
NpoJaKH AHABIX ,ZLOMOB?» AU00 «4TO K3 BOpPOHOK BBl MOXKe-
Te IOCOBETOBATh AAA Cephl yCayr?».

A camasd vacTasA omubka — BeIGPaTh BRICOKO3GGEKTHUBHYIO 1O
MOKA3aTeJIAM BOPOHKY W3 MOoA0OHOTO NpPOAYKTa NUb0 HHINH H TO-
cJie HebONBNINX TIepeesiOK BHEAPHUTL B CBOM OU3Hec.

Be3yc/IoBHO, KaX/Jas U3 BOPOHOK OCODEHHad, Kax/as BHIQIHA-
eT cBoHM QyHKIHMH. OHH MOT'YT OBITh HallpaBJIeHBl HA KOHBEPTAILIHIO
XOJIOAHHIX AU/AOB B TOCTOAHHBIX KJIMEHTOB C AAMHHBM LTV (KH3-
HEHHHIM IIMKJIOM), MOTYT BHINOJHATE QYHKIMIO OTAeNa NpPOoAax
H 00pabaThIBaTh 3aABKH, MOTYT Z€JaThk ONMpPOCH CYHIECTBYOIIEH Oa-
3bI KJTHEHTOB.

K anMepy, CyH.IECTBy}OT AB€ KOMIIAHWH, 3aHHMAKIHECH IIpO-
Aaxeit vamek. Kazanock Ovl, A8 OAHOTO H TOTO XK€ NMPOAYKTA MOMK-
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HO CMeJIO C03/laBaTh MAEHTHUYHYK BOPOHKY — TOJBKO JIOTOTHITHI
MeHSIL.

Ho Tonbpko 3a 0OHUM IPOAYKTOM CTOAT COBEPLIEHHO pasHble 6M3-
Hec-TIPOLeCChl, CHCTEMBI IPOJAK U pobHaeMbl, KOTOpPhIe JONKHA pe-
IIXTL aBTOBOPOHKA.

JonmycTuM, KOMIIaHHA A UMeeT cadT ¢ HonbpIION moceujaeMo-
CTBIO, HAYYH/Iach [IOKYTIATh BUSUTH B OONBIIOM KOJMHYECTBE, 3afIBOK
Ha YalllK¥| ropaszio Honkllle, YeM TeKyllee KOJWIeCTBO MeHeKepoB
Mo TpoAaxkaM MoxeT obpaboraTh, a HAHUMATh AOTIOAHHTENBHBIX
ABJAAETCA PE3KUM YAapOM 10 Map>KMHAJIBHOCTH.

B 3To e BpeMs B KOMIaHWH B coBepuieHHO He Ho/jy4yaercs Ha-
cTpouTh NOTOK Tpaduka, MeHeJxephl CUAAT Oe3 jena. [MoceTure-
aeit 8 10 pa3 MeHsllle, YeM y Hapkalimero KOHKYpeHTa — TOProBIla
yamkaMui A. Ho MHBeCTHpOBATh B MOKYNKY MIOCETHTENEH BO3MOX-
HOCTH HeT.

B TakoM ciy4ae, 4TOOH BHIpACTH €3 JOMOIHUTENLHBIX HHBECTH-
M B TpadHK K paciiMpeHHe KaJpoBOro COCTABa, CTPATEerHH BOPO-
HOK JJIfl 3TUX KeHCOB 6YAYT CIeayIOMIMMU.

KoMmaHua A HyXA4eTCs B aBTOMATH3aiuK npouecca obpabort-
KH 3aBKH, YTO XOTb U HOBeJeT K CHUXEHHIO KOHBEPCUH B OIIATy
NEPBHYHBIX 3aKA30B, HO MO3BOJIMT IIepeBecTH MeHeAKepoB Ha pa-
60Ty ¢ 6ONMBITUMH YekaMU. 3ajady uX GOPMHPOBAHHUS TOXE PEIIUT
BOPOHKA 33 CYET aBTOMAaTHYECKUX JOMPOAAXK COMYTCTBYIOWIMX TO-
BapoB.

Kommanus B e J0MXKHA cOCpelIoTOMUThCA Ha o6paboTke cyme-
cTByIOmero TpadpHka, yBeJIHYUTL KOHBEPCHIO TEKYILEro NOTOKA 3a-
ABOK: yTobO® M3 10 3ameamux nmocetutenel He 2—3, a 5—6 coBep-
many 3akas. Jlna aToro HeoBXoAUMO co32aTh OecnyaTHble NepBble
IIaTH, YTEILIAOILIYIO CepHUIo.

Jonyctum, ecam B yaanock 3To yAa4YHO peasH3oBaTh U A YCIIbl-
WaNH Mpo «BaecTAmMA poCcT YaleyHoro Gu3Heca ¢ MOMOUILIO aBTO-
BOPOHKH» U BHEJDHIH OB MOAOOHYIO CHCTEMY UiA cebs, TOTAa B MX
6u3Hece mpogomkan 66l pacTH Neperpys OT/esa MPojAax, KOTOPHIH
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M TaK He ycreBaeT o6pabaThIBaTh CYIIECTBYIOUHIA TIOTOK KIHEHTOB,
a BMeCTe C HUM — M [IOTepH.

[Tpouie roeops: TO, 9YTO NPHBEAET K POCTY B — yBeHuYeHHE KO-
JIM4ecTBa 3aABOK, He OyaeTr 3¢deKTHBHBIM AN A — y HHX C 3afB-
KaM¥ H Tak nepeusbeIToK. Tak ke U B, BHeJIpUB BOPOHKY, KOTOpas
Xopouto roxaxer cefs AN A, He OYYBCTBYIOT pe3y1LTaTOB.

TakuM o6pa3oM, aBTOBOPOHK@ — 3TO HE TO, YTO AEAAETCHA MO
eaUHOMY IabaoHy. Beab B KaxkZoH Hulle, OH3HECE, TPOAYKTE —
CBOH 0C06€HHOCTP1 M 3a4a4H, KOTOPEIE HYXHO pelaTh.

TloaToMy 1 He MOT'Y AaTh I'OTOBHIE peleHA. Ho Mory JaTb «HOTHI
U IPUHLIKIbI», UCTO/b3YS KOTOPHIE, BEI CMOXKETe CO3JaBaTh aBTOMa-
TU3UPOBAHHBIE BOPOHKH ANA JHOO0H HUIIH, pellall(Ue aKTyalb-
Hbl€ JJIf KOHKpeTHoro 6U3Heca 3aja4yM.

HpHHI.IHHI:I TIIOCTPOEHHNA aBTOBOPOHOK BaM Y)K€ 3HAKOMEI M3 ITpe-
AbIAYLIEH TJaBhI:

— BapHaTUBHOCTE ClicHapUeB MOBEACHMUS;

— IO3TaNHOe BbICTPaHBaHUE JMHTENbHBIX OTHOILIEHHH C KNMHEH-
TaMH,

— aBTOMATH3aIlHA KOMMYHHKAIMH.

Crneayionive ABa pasfena KHUrM OyAyT HampaBJeHH Ha OCBOe-
HHE «HOT»: U3 YET0 MOKHO CTPOHUTH ABTOBOPOHKY.

B 11eJIOM JII-OﬁaH BOPOHKA COCTaBJIAETCA B COOTBETCTBHH CO ClE-
AVIOLIIUMH 3TaNMaMH:

1. CozgaHue IPOAYKTOBON MaTpHLLL.

DTO OCHOBA BOPOHKH — IIPOJYKTHI, KOTOpHIe BH OyieTe npoja-
BaThb. Bce ocTanbHOe CTPOUTCS BOKPYT HHX. Jlaxke ecnu cedyac Ka-
JETCs, YTO NPOAYKT TIoKa ellle OAHH, VXXe B cAefYIolleld I1aBe MBI
MIOCTPOMM LIEJIYIO IMHEHKY.

3JTO JorM4ecKoe BHICTpaHBaHHE OTHOILIEHHH ¢ MOJb30BaTENAA-
MH, TIOTOMY YTO, KOTAA BBl TBITACTECH MPOJAABATE YEJIOBEKY cpa3y
MHOT0, Y Hero MO)XeT He OBITh HeoGXoAHMOro YpoRHA JoRepHs. [lo-
3TOMY MBI HayYHMCA C03/aBaTh pejleBaHTHBIE NMpeAJOXKeHHA, CO-
OTBETCTBYIOLIHE YPOBHIO JOBEpHUA IOTEHIHAJBHOrO KJAHEHTa Ha
JAaHHBIH MOMEHT.
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2. IMocTpoeHue BApHAaTHBHEIX ClLieHapHeB NI0OBeJeHHA.

M=l yxe 3HaeM, YTO pasHble JI0AH UMeIOT pa3Hble NOTPeOHOCTH
¥ HeoOXOMMO CTPOMTE BapHallMH, MCXO/IA M3 aTOMa BOPOHKM: «YTo,
ecaH Aa?», a «4ro, ecaH HeT?». Il03TOMY, KakK TOJBKC ¥ HacC NMOABIA-
eTcs NPOAYKTOBasA MaTpHLa, MBI MOXEM IJIaHMPOBATh, YTO MOMXKEM
AONPOAATb.

3. Tloa6op MIOUAACK NPOJANK.

Korza Mbl 3HaeM, 4TO MpoAaeM, MOXHO ONpeJeNuTh — KakUM
o6pa3oM. Beap JeHAMHIY — JaleKo He eJUHCTBEHHOE MeCTO, rje
MBI MOXEM pasMecTHTh npedaoxeHue. CYIIECTBYIOT ellle BCILAEH-
Balolll¥e OKHAa, NTUChMa, BeOWHAPH, NMPOJAIIHE BH/IC0, H MHOTO-
MHOrO APYTHX UHCTPYMEHTOR, 0 KOTOPBIX Bbl, KOHCUHO JKE, ¥3HACTE
nozxe. iMeHHO MO3TOMY TPeThbHMM LIaroM MEI OllpeJeaseM To, 4TO
U rge 6yaeM nponasark.

4. ABTOMaTH3aL1A KOMMYHHKAIHH.

Korza yxe peuieHo, YTo H OTKY/Aa NPOAAETCH, NOTeHI(MaJAbHblE
ACXOJBl YBeJWYeHEl, MPUXOIHUT ouepells COKpallleHHA BpeMeHHBIX
W WHBECTHIMOHHHIX H3AepxeK. Heobxoaumo caenath Tak, 4TO6HI
BaM He HYXHO OBLIO IIPOBOJIMUTH THYHEIE BCTPEYH AJIS KAXKA0H Npo-
JaKH, BalllUM MEHEIKEpPaM He NIPHXOAHIOCh KaX Ikl pa3 rOBOPHUTH
«3anonHuTe Gpud» HMAM «ONIATUTE CUET», OMHUOATHCA, 3a0BIBATh
4 cbenaTb Mapxy. HyxHo, 4TO6B Bce MpOMCXOAWJIO aBTOMAaTH4e-
CKH. ABTOMATH3HPYETCHA KOMMYHHKAIHA C IOMOIIbIO €MeH-Pacehl-
JIOK, aBTO3BOHKOB, CMC, MYUI-YBeAOMIeHHH U mojgobHoro. 06 aToMm
6yzeT mocaefHAA YaCTb KHUTH.

5. Tpadux-cucrema.

Ecnu npoaykToBas JHHEHKa — 3TO CKeJeT, BAPHATHBHEIE Clie-
HapHH — 3TO MBIUIE, IMA0LUAAKH MpojaX — BHYTPEHHUE OpTaHHI,
aBTOMAaTH3allkMA — CBA3YIOUIHEe TKaHH, TO TpadUK — KPOBb Opra-
HM3Ma Balled BOPOHKH, €ro 3amycKalT B NOCAeJHIOI o4Yepenb,
HO MMEHHO OH HANOJHAET BOPOHKY YKH3HBIO, TO €CTh IIPOAAKAMH.
Tpaduk — 3To KAHeHTHl. M npaBHAbHOE yIpaBieHHe UM, BLICTPau-
BaHME pPeTapreTHHra, KOMOHHAIIMH AMHAMHYECKHX U CTATHYECKHUX
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YTO TAKOE BOPOHKA [TPOJAX B MHTEPHETE

ayANUTOPHH ABNAIOTCA 3aBEepHIAICIINM 3TAaTIOM TIOCTPOEHUA aBTOBO-
POHKH.

ITO KpaTKasd MHCTPYKUMA TIO COCTABJEHWIO BODOHKH IIPOJAX.
OueHb NMPOCTOH AJTOPUTM, BAXKHO TOABKO pPa3obpaThcA B OTAENb-
HBIX YacCTAX, Y€MY M MOCBAILEHH BCe CAeAYIONINe CTPaHHIIHL.

1A TIPOCTOTH MOHKMAHHA YMTATeAAMH, 9b€ BH3yaJbHOE BOC-
IpHATHE Pa3BUTO CHAbHEe W KOMY MOHATH KapTHHKY KyJa Ipo-
e, 4e€M CJA0Ba, Mbl NOATOTOBHIH HECKOJBKO CXEeM, B YaCTHOCTH
H O COCTABAAKMUX BOPOHKH. PEKOMEHAYIO HCIIONb30OBATh UX B Pa-
Gore.

A Teneps — 3a geno. JlaBalite pazbupaTbca B MpOAYKTOBOM Mart-
pune. TpagHLIMOHHO 2TO AlobMMasn, camMasa MPOCTas ¥ UHTEepecHas
TeéMa I HallHX YYEHUKOB H KJIHEHTOB.



HA 3AMETKY

Crapas MoJeNb BOPOHKH NMPOAAXK «TpadyK-3asiBKU-3BOHKH MEHeJ-
JKepa-oIJIaThl» TepseT 3¢¢deKTUBHOCTD, TaK KaK lieHa Tpaduka crpe-
MUTE/IBHO pacTeT, OTAEIbI IPO/JaXK CheJaloT GOMBIIYIO YacTh MapiKu.

— Te, KTO He JeNaeT 3aABKY Cpa3y, BCe paBHO WUHTEPECHBI Jjif
Hac B KauecTBe MMOTeHIHAJbHEIX MOKynarenaeil. Beab Mbl MIaTM 3a
Bce 100% moceTuTeNel caiTa.

— 3aaavya aBTOBOPOHKHM — cZlenaTh paboty ¢ Tpadukom 3ddek-
THBHOM, OMTHMU3NPOBaTh 00llleHHe C KJIMEeHTOM, a 3aTeM CJenaTh
€ro aBTOMaTH4YeCKHM — HCKII0YaloIUM YeloBedeckuid GakTop.

— ¥ KaxJoro, KTO He HOKYyIlaeT, €CThb IPHYHHA — U B 3aBHCH-
MOCTH OT HEE MBI MOXEM HaWTH NOAXOJ MM TPEJJIOXHUTh HEYTO
anpTepHaTHBHOE.

— Bceraa y nosib3oBaTend ecTh ABa BAPHUAHTA IIOBEJEHUA: IOKY-
nate 1u60 HeT. Myl A0/KHEI pearupoBaTh Ha oba cueHapus, genas
COOTBETCTBYIOLLHE IIPeI0KEeHHSL.

— Jlo coBeplieHHA TNPOAaXH BaXXHO IOCTPOMTH OTHOIIEHHA
C KJIMeHTOM, BLI3BAaTh AOBEPHeE, «[IPOrpeThb». M ecny KIHUEHT HE 1Mo-
KyDaa cpa3y — Ba)XHO HE TepATh €ro, MOAYYUTh KOHTAKT U Ipo-
JODKUTH OOIeHHe, OTHPAaBNAA IOJNE3Hble MaTepHalbl, [TOBTOPSA
NOIBITKY [IPOJAXU MO3XKe.

— ABTOBOpPOHKA pelllaeT WH/JUBHAYAJbHBIE 33JaYH B KAXKAOM
f13Hece U COOTBETCTBYET OH3HEC-IpoLeccaM KOHKPETHOH KOMIa-
HUH. [T03TOMYy HEBO3MOKHO CKONHPOBATL BOPOHKY OJIHOUM KOMIla-
HUHM N8 ApyTroi. BaxHo:

— MOHWMATh NPUHUMIIB ¥ WHCTPYMEHTApHH IOCTPOEHUA H BHI-
CTpanBaTb aBTOBOPOHKY B COOTBETCTBMM C aKTYaJbHBIMH NOTpes-
HOCTHMH.

— TMocTpoeHne aBTOMaTHYECKOH BOPOHKH NTPOJaX HaYWHAETCH
C CO3/aHUA [IPOAYKTOBOH MATPHIIBL, 3aT€M CO3JAIOTCA «aTOMBI» —
BapHaTHBHBIE clleHapHH NIOBEAEeHHS, [10CTe TOAOHPAIOTCA TUICIIAAKA
IpoZiaXK, 3aTe€M CHUCTEeMa aBTOMATHU3UPYETCA U 3aMyCKaeTCs TpaduK.
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MATPHIIA. CIIOCOR
HAYUYUTD BAIIIU
[TPOAYKTBEI IIPOZIABATE
CEBSI CAMUM

Toras poT
bAM pecNNaTHO

.




Y kiMeHTa Bceraa ecrhb JBa BapHaHTa
CIleHapuA: NMOKYyIaTb HJIHN HeT.
Ho MBI AOJOKHBI peardpoBaTh
Ha o0a ciieHapus, Jejan
COOTBETCTBYIOLIHE MPeAIOKeHU.
IMpeanoxkeHHe, KOTOpOe AelaeTcs
KJIHUEHTY B JAHHBIA MOMEHT BpEMEHH,
IOJHKHO COOTBETCTBOBATH YPOBHIO
JOBepHS MexXAy BaMHU.



I'naBa 1

3AYEM HYXHA
IMTPOAYKTOBAA MATPUIIA?

CHOBOH BOPOHKH ABJAAETCA MPOAYKTOBAasA JHHeHKa. Ec-

JH [PEJCTaBATh BCI0 BOPOHKY KaK €AWHBIA OPraHW3M, TO

HMEHHO OHA 6y/JeT MO3BOHOYHHKOM — TEM, Ha 4YTO OITHpa-
I0TCA BCE OCTAJIbHBIE CUCTEMEL.

OHa genaeT NpOAAXKH NMOCTYIATENIbHBIMH, COOTBETCTBYOIIMMH
YPOBHIO TOTOBHOCTH K MOKYIKe, YBeJMYHBaAeT CPpeAHHUI YeK u Je-
JaeT TAK, YTOOEI NOBTOPHEIE NOKYIIKH COBEPLIANHCh 6e3 JONoJIHH-
TeNABHBIX ycuaui. JioboneTHO? Celitac pacCKaxy, KaK 3TO IPOMC-
XOAUT.

Jna Toro 4To6b! BBl GBICTPO NMOHANH BCIO KPYTOCTh U 3HAYeHME
NPOAYKTOBOH JMHEHKH, HAYHY C XXW3HEHHOH HCTOPHH.

OaHaXXABI, TYyAAA ¢ MOHM ApyroM As3zoM abyTAHHOBHIM MO
Can-/IHero, IpeUIORMAA 3aHTH B MarasiH H3BECTHOro DelbeBoro
6penza. OH BO3MYTHJICA: He MYXCKOE€ 3TO JIeNI0 — CMOTPETh KPY-
XeBa Aa promeykd. YroOwl J06HTBECS CBOero, MHe HeobXxoaumMo Obl-
JI0 MIPeANOKHUTh YTO-TO cephbe3Hoe, OU3HecoBoe. M A pelllnia B3fATh
TeM, YTO 3HAK JyYIle BCEro:

— Cetivac o06BACHIO Tebe, Kak paboTaeT BOPDOHKA TPOJaXK, Ha
MpUMepe OAHOTO M3 KPYITHEHIINX MHUPOBHIX GpeHAOB.
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CO/MIOAAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA TMPOAAK B MHTEPHETE

M MoeMmy npeAnpUUMYUBOMY CIYTHHKY He OCTAJlOCh HHUYEro
WHOT0, KaK IOCaeJ0BaTh 332 MHOH B ACBHYMH pail...

Ha BxoAe Hac BCTPeTHJIA BHIKJIAJKA XeHCKUX TPYCHKOB. «IpH 110
IleHe ABYX» — IVIaCHJIH LEHHHKH, a CTOUMOCTDb Ha 3TH IIPOU3BEJE-
HHA 6eJbeBOro UCKyccTBa (3 OHM Ha caMoM jeJie ObUIM TAKOBHIMH)
paBHsach lieHe Oyprepa B Ommxaitmeit 3aberanoske. Tonbko BOT
’Ke NpeKpacHble TPYCHKH — HMX MOXXHO HOCHTB rojamu, a Gyprep
cven ¢ 3abpii. Beilbop He cTosn — A noioxkuia Habopuuk cebe
B KOpP3HHY.

— Bugen nenHuk? Kak gymaems, 3apabatelBaeT 14 4TO-TO Ha
HHUX KOMIIAHUA ¢ aMEpUKAHCKMMH IIeHaMH Ha COTPYAHHKOB, apeH-
Ay 1 UHBECTHLMAMH B peKJaMy?

OH 6BICTPO HPUKMHYI, YTO HaBepHAKA HeT.

— JTo Ha3bIBaeTCsl TOBAp-TPHIIBAep. 3/eCh CKOPee MapKeTHHIO-
Bhble 3aTpaThl, HUKaKoro 3apabortka... B ofmem, naeM jgajblie, caMm
MOHMelllb.

A nanbllle Mo Kypcy Hac KJjaja BelKJIajxa 6wocrransrepos. U Bee
OHHM OBIIM M3 TOTO ke MOJENLHOTO pAfa, YTO U TPYCHKH B Haya-
ne. lleHa Ha HHUX yxe Oblia oOHYHOM: mopAaka 70 Josnapos 3a
LITYKY.

— Kak kpyTo, s yxe nepexxupaja, K 4eMy MHE HOCHTb BCE 3TH
TPYCUKH: MATHOro, $HONETOBOrC M NYAPOBOrC OTTEHKOB. Korja
fpana ux, cpasy mogymana, K KakoMy e Bepxy HajeBaTb. Ho npu
TaKoH licHe Hekorza 6bI0 U NOAYMaTh, HYXKHO Obl10 6paThb. A BOT
H pewieHHe — cedyac cobepy KOMILIEKTH.

JpyT Hayan ynaeIbaThCA, MOHHMAs, YTO NPOMCXOAHT. f B3fAna TpH
COBEPLIEHHO He3aNJaHHWpOBaHHHIX Habopa. Brnepeau 3aMaguuau
CTe/ANa)XH ¢ NeHbIapaMH, 4YyJ04YKaMH, MOABA3KAMH H IPOYHMH
JAeBYaYbUMH pajocTaMM. LIeHHMKH Ha HHUX OBLIM yXKe ropasao Bbl-
Ille CpeJHEr0, HO OHH 3aMedYaTeabHO MOAXONHIH MoA yxe BhibpaH-
Hble Belljd, 3aBeplIasd TOJABKO 4TO chOpMHUpOBaHHEE obpasbl. 3aech
Moi#i GHU3HeCMeH He BRIZepiKail:
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MPCIYKTOBAA MATPHIIA

— A ec/IM 3TO NOMPOCTY He Hy»xHo? Hy He 3axo4eT KAMeHT OpaTh?

— JJ14 3TOro, 0CMOTPHUCH BOKPYT, HAC OKPYXHUIH KPOCCEILL.

A BOKDYT JeHCTBUTEJLHO OLIJIM OTBETBIEHHS B KOMHAaTHl CO
CIIOPTUBHOH OJEXJ0H, JoMallHeH, AeTCKOH. Jlaxe ecaM JAeBYIHKa
no awo0sIM IPHYMHAM NpeKpalaeT Habop U3 OCHOBHOM JMHEHKH,
y Hee MHOTO cOD/Ia3HOB B3ATb YTO-TO AOIIONHHUTEILHOE.

He 6e3 CTOpPOHHErO BAMAHHA MHE IPHILIOCH BCE-TAKH IIpe-
PBaTh CBOH peiJ N0 LapCTBY KPacoOThl ¥ CEKCYaAbHOCTH U JBUHYTH
Ha Kaccy. VM npsiMo y Hee HAYaJMCh CTeNNaXH ¢ 6e3yMHBIMH BHI-
KJIaJAKaMH BCEro IO 5 A0JTapoB: refid A4 ZyHia, TyaleTHas BOJa,
KpeMHl 414 Tena, 6ieckd aas ry6... 3geck HH OJHA CHUJIAa HE CMOT-
Jaa OBl cepKaTh MEHA OT HAIIOJHEHHS MOEH M 0e3 TOro He COBCEM
NyCcTOH KOpP3MHEIL, B OTBeT Ha BONPOCUTENBHBIH B3IVIAA A HMPOH3-
HecJia:

— CaMoe KpyToe — 3TO 4TO BCe 3TH 6aHOYKH UMEOT [oTpsaca-
I01LMe TEKCTYPHI M 3aMaxHy, a elle CBOHCTBO 3aKaHYUBaThCA. BOT TH
K HUM IIPHBHIKaellb, Kaidyems, a yepes MecAl 6aHOYKA OMyCcTeeT
W THl ABHHeWbCS 3a NONOJIHeHWeM B MarasuH. [logymaems, 5 6ak-
coB. Ho Ha BXOZe OIATH BCTPETHINE «IpellOKeHUe, OT KOTOPOro
HeJb3A OTKa3aTbCA», OHO 3allENIMT 32 TMaBHBEIH NMPOAYKT, BOKPYT
KOTOPOr'o IIOTOM 3axodYellb Lenblii o6pa3 coOCTaBHTh, IOTOM ThHI HE
YCTOMIIL NEpe] BCAKUMU CMEXHBIMH NPEAIOKEHUAMH K J0 CBO-
eil 3aBeTHOW 6aHOYKH AOHJEUIb ONATHL C MOJHOH KOP3MHOH. Bor
3TO HA3LIBAETCH XOpOLIas NpoAyKTOBas nHHeHKa. Ecan 6w 3aech
He GBIJIO KOHCY/IBTAHTOB, MPOAYKTH BCe PaBHO TpoJaBaau 6wl cebs
CaMH.

KpyTo?

Hageroch, Bbl HONYYHAU UHCAUT. [ToTOMY 4TO celiMac Hay4YuTeCh
CO3/aBaTh TAKYIO e CaMOpaclaKOBHIBAICUIYIOCS NMPOAYKTOBYIO JIH-
Heiiky. Bo3bMUTe JTUCTOUEK M PYYKY U H300pasHTe BCeM H3BECTHYIO

¢urypy:



COMOAAP MAPHA. ABTOMATH3HPOBAHHAR BOPOHKA [MPOJAX B MHTEPHETE

4 $ %

BepHeMcA K T€3HCY O TOM, YTO BOPOHKA — 3TO HEKHH IYTh,
onpeaenenHas rpaHedopmalua Ais KineHTa. Hanpumep, nocse mno-
nmajaHHA B BOPOHKY Victoria Secret OﬁBI‘IHaH AE€BYUIKa CTaAaHOBHTCA
yBE€PeHHOH, coO/Ma3HUTENbHOH, XXeHCTBeHHOH. Jlo BXOXAeHHA B BO-
POHKY ICHXO0JIOTA OHA pa3/ipakKUTeJbHaA M He YYBCTBYET CYaCThA,
a mocjie — AOBOJIBHA XKHU3HBIO M pajyer okpyxawowmux. [o Hauana
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NPOAYKTOBAH MATPHIIA

BOPOHKH JIOCTABKH €/lbl — TOJIOAHAsA W 3J1asl, [0Cie — YAOBAETBO-
peHHaf U 3HaeT, YTO Tenephb ToJoJA He 3acTaHeT ee BPacIliox, — Te-
nepb ey BCerja CMOTYT JOCTaBUTEL BOBpeMA. C MOKYMKOH CYMOYKH
Jopororo OpeHja OHA MOKYMAEeT CTATyC COBpPEeMeHHOMH, obecneueH-
HOH, IIpeycHeBamlle XeHIHHEL.

NOMHATE: OAHA BOPOHKA — 3T0 MCKNHYUTENBHO
O\HA TPAHC®POPMALIMA, UMW W3MEHEHHME B CTATYCE.
0AHO-EAUHCTBEHHOE.

R L I e R T N R TNy

W MMeHHO U3 omnpeAeneHdA 3TOH TpaHCPOpMAallMH M HAaYHETCA
IOCTPOEHHE MTPOAYKTOBOM NTUHEKH.

IToaToMy nepBoe, YTO HYXKHO cAeJaTb, — 3TO 3alHCATb CBEPXY
TOYKY A — npobiemy, 601b, CHTYALHIO, B KOTOPOI ceiyac HAXOAUT-
cH HOTEHI.I,I/[aJIbeI}"'I MMOKYHnaTejab, 3aTeM CHH3Y OTMETHTL TOYKY B—
COCTOAHHE, KOTOpoe OyAeT AN Hero CIeJCTBHEM NOoTpebaeHHA Ipo-
AYKTA.

COBEpIINTE 3TC epeMeLeHUe TOTPeOHTENb A0MKEH C MOMOILBIO
OCHOBHOT'O MPOAYKTa. IMEHHO OH pelllaeT aKTyaJbHYIO npobremy
KJIMEHTA, a OCTajJbHbIE MMEIKOT CBOH 3a/aYH. HEPB}:IE dBa YBEJIH4H-
BalOT KOHBEPCHIO TIOKYNKHU IMIABHOTO IPOAYKTA, CASAVIOIIHA MOJ-
HUMAeT CpeaHHKH JeK, a nocreguuin — LTV,

BriHiHTe nocpeAMHE CXeMBI OCHOBHOM MPOAYKT Tore 6H3Heca, Ko-
TOPHIH ceifyac mpopabaThIBaeTe, a TaKXKe ero eHy — UMEeHHO OTTal-
KHUBaACh OT Hee, Mbl 6yAeM GOPMHPOBATh MPAaHCHHT BCEH TMHEHKH.

EciM y Bac HEeT MPOAYKTA A1 paboTH, MOXKETe B3ATh BEIMBIII-
JIEHHBIM, TO, 4TO OBl XOTENOCH NIPOAABATH, WIK Pa3obpaTh HU3BecCT-
HbIH OpeHz.

Byay roBopuTh Ha MpHMepe OAHOTO U3 CBOUX OH3HeCOB: 06-
pa3oBaTeNbHOTO IIPOEKTa MO0 HHTEPDHET-MAPKETHHIY, TAC OCHOB-
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COJIOJAP MAPUA. ABTOMATH3UPOBAHHAA BOPOHKA TIPCJAX B MHTEPHETE

HBIM TPOAYKTOM fABAAETCA JABYXMecauHas nporpamma «[llkona
HMHTEpPHET-MapKeTOJIOTOB», KOTOpas [pU3BaHa MPeBPATUTD Yej0Be-
Ka, Xa0THYHO coseplualolllero Oe3pesyasraTble JeiicTsusa B Cery,
B CIELHAMHCTA 10 BeJeHUIO HHU3Heca oHaliH, HacTosAIero npogdec-
CHOHAJNA HHTePHET-MapKeTHHTA.

CoszaBaTb POAYKTOBYIO MAaTpPUIY Mbl OyZeM Ha mpumepe 3TOo-
ro NPOAYKTA, KOTOPBIM NPOAaeTcA OHJIANH AJIS XKUTeJeil pETUCHOB,
MaM B JleKpeTe U APYTHX JIoJeH, KeMaloUUX NoNy4aTh yAJIEHHYIO
npodeccuio, BHE 3aBUCHMMOCTH OT UX MecTOHaXokJAeHHA. Touka A
B TAKOM CJIyYae: «4eJIOBEK, KOTOPhI HEe MOXKET 3apabaThiBaTh, TaK
KaK He MMeeT BO3MMKHOCTH MocellaTh oduc», a Touka B — «yBe-
PeHHHIA B OyaymieM obnajaTens BocTpeboBaHHON npodeccHy, Ha-
JIeIKHOr0 UCTOYHHKA A0X0Ja, cBOOOAHEIH B IepeMenlieHHAX». Teneps
Ballla OYepeb BIUCATh B 3TY MO/e/b Balll OCHOBHOH IIPOJYKT, peJ-
BAPHTEJILHO OIpeJe/IMB TOYKH A U B /1 cBOEro MOTeHUHATBHOTO
MOKyMaTess.



Ocrobuon posyer” WHaL
‘fCAMorE-ttue'T - MApke TONO™ E’.' 26 22"



I'71ABA 2

TOBAP-MAT'HUT:
OPUITHUAJIBHOE PA3PEIIEHHUE
HA BAIIDY ITPOJAXKY

BOPOHKA — 3T0 YNPABNEHWE NCUX0IMOLWOHANBHBIM
COCTOAHWEM YENOBEKA...

Teleph NepeisieM K CaMOMY MepBOMY MPOAYKTY, KOTOPHIH
ABJISIETCA BXOAOM B Ballly BOPOHKY.
Kax Mbl yxke pazobpanncs, cpasy npeanaraTh «KeHUThCA»
KJIHEHTY HE CTOHT. B Hamem MHDPeE obunua l'IpE,Z[JIO}KEHI/Iﬁ, TOBAapoOB,
HOBHMHOK, aKIIHMH, pex/laMbl H MapKeTHHTa HAM CTOHT [TOOOPOTHCH
3a BHHMaHHe H JoBepHe ByAylIiero KiMeHTa.

BEL[I: IMoxo4 Ha KO(l)E 3HAQYHUTEJbHO YBE€JIHYHBAET BEPOATHOCTD
BO3HMKHOBEHHA CHMIIATHH M BO3MOXXHOCTH B OyAylieM MOMYIHUTH
MIOJIOAKHUTENLHBIN OTBET?

Y MapKeTOJOrOB CyILIEeCTBYeT 3HAJOT NPEAJIOKEHHUIO BHITUTL N0
yameyke kode: damie Bcero B VMIHTepHeTe OH HOCHT Ha3BaHHE TO-
Bapa-MarHuTa. MHe Tak)XXe HMIIOHHDYET MepeBoJ, aMePHKaHCKOTO
TepMHHa «ethical bribe» — aTH4eckas BaaTka.

HaBEpHHKa BHI KOI‘,I[a-HI/I6yﬂb OCTaBJAAAHX CBOH KOHTAKTHBIE JlaH-
Hble Ha caiTe B3aMeH Ha 0ecIIaTHYIO nonesHocTs. [Tocie aToro ae-
TOp NOJyYaJl MOpajbHOe NMpPaBO KOMMYHMIMPOBaTh ¢ BAMHM IO MO-
49Te H, KOHEYHO XK€, IPOAaBaTh.
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MPOAYKTOBAA MATPHLA

I[TepBoii o4eBUHOM 3ajadell MarHUTa ABAAETCA NOJyYeHHUE KOH-
TAKTHBIX JAHHHIX IIOJIb30BaTeNsl, YTOOB NPOAOKHTL OOIeHHe
¢ HUM. Ho Ha caMoM Jesie He BCe TaK IIPOCTO.

OaHo feno — 3amofyyuMTh €MEHJ, HO Hallla IVIaBHaA 3ajada —
cAenaTh Tak, YToObl YeJIOBEK NOCJIe 3TOr0 NOKYNaj MaaTHHIE I1Po-
AYKTH. B 3TOM cMEIC/Ie MarHHUT — 3TO HeKUH NMPOOHMK, UEIhIO
KOTOPOTO fABAAETCA JaTh KAHWEHTY OUYTHThb HJIH NOHATb, KakKasd
TpaHcHOPMALKA C HUM MOXKET MPOHM3OHMTH, €CAM OH TPOACIKMT
noTpeOAATh NPOAYKT. 3aMeThbTe, MPOOHHK BCETAAa TOJHOLEHHBIH.
Yenosek AoMKeH NOYYBCTBOBATh 3aKOHYEHHBIH Pe3ybTart.

NEPBOM QYEBUAHOW 3AQJAMER MATHUTA SBNIAETCS
NONYYEHUE KOHTAKTHBIX AAHHLIX NONb3OBATENS,
YTO06bi NPOAONXUTb OBLLEHWE C HAM.

HekoTophle MapKeTOIOTH PacCy/IaloT TaKUM obpasom: «f ceii-
4ac JaM 4TO-TO BCTYNUTE/NbHOE, HAMEKHY, HO CaMOro IJIaBHOT'O He
JlaM — TIyCTh IUJIaTAT 3a 3TO /iIeHbrH», KoHewHo, BBl He JOKHH OT-
JaTh BCKO LEHHOCTh IIPOCTO TaK, HO HeoOX0AMMO O6BACHUTL ee 6y-
ZyIieMy KJIHEHTY, YToObl OH MO YAOCTOBEPHUTBHCHA, YTO IOKYyHaThb
y Bac A7 HETO MIOJe3HO H BBITOAHO.

HapepHsaka Bbl koraa-1u6o, MOHIOXAB INPobHUK AyXOB, Cpasy No-
HAIM, KaK Oyjere MaxHyTh ¥ CTOMT i ero 6pars. Ho eciu 6bl 1ipo-
HU3BoZUTeNb NapdromMa pyKoBOAWICA JOTHKOMH, UTO NIOKa HeT JieHer,
MIO/IHOLIEHHEIH Pe3y/NbTaT HYXHO CKPHITh, TO CUTyallus BHITJAZENAA
OBl caeaylommM obpasoMm:

— HonpobyiiTe, moxaaylcra, HalWl HOBREIM apomar «Malickas
HOYb» — OH IIOMO)KET BaM IIOYYBCTBOBaTb cebsi yBepPeHHOMH, XeH-
CTBEHHOI M 049apOBaTeNbHOH, KaK MaiicKas HOYb.

— Ho 3T0 e npocTo 3anax poss!
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CONOJAP MAPHA. ABTOMATH3MPOBAHHAA BOPOHKA TPOJAX B HHTEPHETE

— Jla, MOTOMY 4TO BHl fIOKa MPOCTO HIoXaeTe HEeCIIaTHYI Bep-
CHI0, HO eCJIH 3amaaTute 9,99, To cMOXKeTe HacaagHuThCA TaKXe HOT-
KaMHU MycKyca, CaHJana ¥ OpXHAEH.

TakuM o6pa3zoM, MarHWUT NMOKAa3BIBAET CBET B KOHIle TOHHeJA:
«BOT TAKMM MOKeT ObITL PE3YALTAT, OUIYTH eTo», HO He TpaHCIop-
THPYET TYAa.

OT1croga cneAyeT caefyiolnee TpeboBaHMNe K TOBapy-MarHuTy: OH
JOJIXeH OBITh KAYeCTBEHHEIM M TOJe3HBIM.

YacTo npeAnpUHUMATENH AYMAIOT, YTO €CJAM OHH JAIOT 4TO-TO
fecraaTHO, TO KJHEHTY 3TO JOMKHO OBITH AOCTATOYHO M OH YKE
JOJKeH OHITh AOBOJNBHBIM W OmarozapHbiM. Takum 06pa3oM B X0
HAYT abCOMIOTHO HEHY)KHBIE Bellld, YTO-TO O4eHb obllee UK JaxKe
ycTapeBLIYe NPOAYKTEHL, KOTOPbIE BPOZE yiKe HeJb3f IPojaBaTh, TaK
3Ha4YMuT Oyay OTAABaTh NPOCTO TAK.

IpeacraBbTe, ec/iy NpoAaBell [leYeHbs HOCTABUT PAJOM €O CBOEH
JIaBKOH JeTYCTaIIHOHHBIA CTOJ € YCTapeBIIMM ITeYeHbeM: YePCTBHIM,
MIOKPBITHIM IUTeceHbi0... Kakaq pasHMIa, Bce paBHO GecriaTHo. Be-
pacTyT JIU ¥ HETO IIPOAAXKU?

...MATHUT — 3T0 HEKHH NPOBHWK, LUENBH) KOTOPOrQ
ABAAETCH AT KNUEHTY OLYTUTb UAW NOHATD,
KAKASl TPAHCOOPMALIVA C HUM MOXKET NPOU3O0HTH,
ECNW OH NPOJI0OMKHKT NOTPEBAATL NPOAYKT.

BopoHka — 3TO ylpaB/ieHHe NICHX03MOLMOHANBHEIM COCTOAHUEM
YeJIoBeKa: Ha 3TOM 3Tare GyAymMi KIHeHT JoMxKeH N0YyBCTBOBATh
AoBepHe, YBUZETb Ballly KOMIETEHTHOCTh M CIOCOOHOCTh PELINTh
ero npobneMel, a Takxke IOYyBCTBOBAaTh TO, YTO aMepHKAaHIIbl Ha-
3bIBAIOT reciprocity — HeKylo B3aHMHYI0 6j1arofapHocTh. Beab oHH
€lile HHYero BaM He OTAaBajH, a yKe NOAYUHIH oJAb3Y. ITO 04eHb
CHJIBHOE COCTOAHHE. B KHHre «BansaHue» Pobept YanauHu moa4ep-
KHBaeT, YTO, MOAYYHB KPOXOTHYIO MOAE3HOCTD «IIPOCTO TaK», YeN0-
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[TPOAYKTOEBAA MATPULIA

BeK YYBCTBYeT ceba HeMHOro obs3aHHEIM 1 FOTOR OTAABaTh B3aMeH
HaMHOTO H0JbIIeE.

TakKe XOpOIIWH MarHUT GRICTPHIA B TOTpebAeHHH: Ha TO YTOOHI
NOYYBCTBOBATH, IOHAThH WY OLIYTHTh KOHEYHBIil Pe3y/bTaT, ¥ KIHu-
eHTa JO/DKHO YHTH He Gonee 10—15 MHHYT.

BaXXHO OCO3HABaTh, YTO JIOAH, KOTOPHE cepdAT B MHTEpHeTe,
3aHATH CBOEH >KM3HBIO: Y HUX paboTa, ceMbs, APy3bi, X000H, CITOPT.
M ckopee BCero, y Bac HeT ellle TAKOre KpeAuTa JoBepus, YTOOB BaM
IPOCTO TaK, Ja)e eCJU HUYerc He HY)KHO, YeNs/IM OFHO U3 cCaMoro
IIEHHOTO, YTO eCTh B )KM3HW, — BpeMA. Y BaC TAK)KE eCTh COBCEM He-
OOMBIIOH ero OTPe30K — HUCTIOAB3YHTE ero N0 MakKCUMYMY.

OT xayecTBa MarHuTa 3aBHCHT, CKOJBKO H3 IOAIHCABIIHXCA JI0-
JeH cTaHeT BIOCAEJCTBHH BallHMM KJIHEHTAMH. TaK:Ke OT HEro 3a-
BHCHT, CKOJBKO JI0Aeii BOOOIIE OCTABUT CBOM KOHTAKTHEIE JAaHHBIE
M NiepeH/JieT B CTATyC NOAMHCYHKOB, MONOJHUE 6asy, KOTOPYIO BB
MOXeETe NpoAaBaTh.

YeM Hojiee YHHKaABHHIH, crenUpHUYeCKUi, NONe3HHH MPOAYKT
BHI MPeAJIOKHUTE PHIHKY, TeM OOJIbIIe H3 3aMeJUINX Ha MTOCaJOUHYIO
CTpPaHUIy OCTABHT KOHTAKTHEIE JaHHbIE, YTOOB MONYYHTD ero. Yem
CHUABHEE MpeAaoXeHue, TeM AelleBye 00X0AATCA MOATTHCYHKH.

YTOo BAHAET HA KOHBEPCHUK B MOAMHUCYHKH B NEPBYIO oUepeab?
Hazeanue ToBapa-marHuTa. OHO AOMKHO OBITE cHnelnUpUYIECKUM
H YeTKO NnepejaBaThk pe3yJIbTaT, KOTOPHIH OJYYHT YEJOBEK B UTOTE
noTpebieHU Balled «3THYECKOH B3ATKH».

Moii n0O6UMEIH Keiic, AEMOHCTPHUPYIOUIKH BaXKHOCTh crieliudH-
YECKOro Ha3BaHUA, — KHHra Jlopsl XeiieH «AcTpoloruveckas -
60Bb» (OpUrMHANBHOE Ha3BaHHe — «Astrological love»), Bbiitesian
B 80-e roAbl THPaXXOM B HECKOABKO THICAY 3K3eMILIApoB. Ho gaxe
TaKoe HeOOMbIIoe KOMHYeCTBO KHHUT He y/JaJoch NpoAaTsk. Heckonb-
KO JIET CIIYCTA KHHUra OblIa nepeusjaHa. M B Heil MOMeHAIH TOJBKO
oauy Belllb. OAHY-eJUHCTBEHHYIO BEIIb — 3aT0J0BOK.

AGCTPaKTHYIO, HEONPeJEReHHYIO 1 HUYETO He TOBOPAILYIO O CO-
JEPHHUMOM «aCTPOJOTHYECKYI0 JAI000Bb» 3aMeHH/JIH Ha HasBaHUe,
KOTOpO€e Ccpasy NO3BONSET NOHATh, YTO 3TO 3a KHUIAa U HYXHA JHU
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oHa BaM: «KaK yJOBIeTBOPATH EHILIWHY Ka)K/Jbli pa3 U 3aCTABUTH
ee yMoJATs 0 GoablieM» (OpUrHHaAbHOe Ha3BaHMe — «How to
satisfy a woman every time... and have her beg for more»).

M xHHTa B3opBajia PHIHOK, cTaB 6ecrcenepom New York Times
M pa3soHAAch 0 MHPY MHJIMOHHBIMH THPAaXXaMH.

«KpaTKoCcTb — cecTpa TajJaHTa» — 3TO CKOpee O COAepXKaHWH
MarguTa, 4eM O Ha3paHuu. QOHO JOJKHO BRICTYNaTh GUILTPOM Ha
BXOA€ B Bally BOPOHKY.

Al xo4y noAeUTHCA elle OAHMM KeHCOM U3 COOCTBEHHOTO OIIBITa,
KOF/a, NOMEHAB TOJbKO Ha3BaAHHWE MAarHUTa, Mbl:

— MOAHAIM KOHBEPCHIO B 5 pas;

— CHHM3WIH CTOMMOCTE JiiZla ¥ noay4yuad B 10 pas 6onplie nog-
IIHCYHKOB;

— YBEeAHYMJIH OTKPHIBaeMOCTE nrceM Ha 200%;

— moay4uuau B 10 paz 6oabine mojgeit oHnaklH;

— creHepupoBany B 130 pa3 6osblie 3asgBOK.

Bcero nuiib Ha3BaHKWE — M TAKOH pOCT nokasareneii. /Jlapakite
pasbepemcs, Kak U NIOYEMY 3TO NPOU3OLLIO.

PebaTa, kOTOphle K HaM oOpaTHAUCH, CO3AANU CHELHANBHYIO
NpOrpaMMy, KOTOpas NOMOTaeT NpopabaTHBaThb CBOH IMOACO3HA-
TeNibHble YCTAHOBKH CaMOCTOATENBHO B peXHMe OHAaHH. Mcnonb-
30BaHMe 3TOH IIpOrpaMMBbl 06X0AUTCA Topas/o JenieBe, YeM IoX04
K TICHXOJIOTY, ¥ 3KOHOMMT BpeMs.

[TpoayKT MHE O4Y€Hb NIOHPAaBHJICH, U MBI PEIIMJIH NPOAABATh €ro
€ MacTep-kjacca. 3aKa34yHK IpHIIe/] ¢ TOTOBBIM HasBaHueM: «Kak
NPHUBJEYb B CBOIO HU3Hb GONBIINE AGHBIH» X MEHATH ero OTKasacs.

Y BOT MBI CO3ZaNM MOCAAOUHYIO CTPAaHMILY, HACTPOWIH Tpadux
M Hauanu cobuparh NOATHUCYUKOB. JIIOAN BUAEIH B JIEHTE Ha3BaHHE,
M He MOTY JaXe NpeACTaBHTb, YTO OHH OXHAANTH YBUAETb, KIHK-
HYB H Tepedada Ha cait. KTo-To gyman, 4To 3TO $HMHaHCOBasA NMHK-
paMuAa, KTO-TO — YTO 3TO cHMcTeMa $HHAHCOBOTO IJIAHHPOBaHHA,
KTO-TO OB yBepeH, 4TO eMy npenaoxaTt paboTy. AJeKBaTHHIH de-
J0BEK BOODIE MO TAKOMY HEMOHATHOMY OOBABIEHHIO KAMKATH HE

66



NPOAYKTOBAA MATPHLA

O6ymer. A Te, KTO Aake CAy4alHO IepeiJeT Ha CTPaHHIY, CKOpee
Bcero, OyAyT pa30dapOoBaHBL: 3arofi0BOK He OOLACHHI, Yero OXH-
JlaTh, W, TAKUM 0Opa3oM, OBLT BETMK HIAHC, YTO TIO CChLJIKE MepeLUTH
HelleJieBhIEe AI0AH, KOTOPhe CBOH KOHTAKTHBIE JaHHBIE HE OCTaBAT,
a 3Ha4YuT, KOHBepcus ByzeT HU3KOH. BeAb MBI IJIATMM 3a KaXXAOTO,
KTO KJIMKHET, I03TOMY 3aHHTepecoBaHbl, YTOOH 3TO Jeia/id TONbKO
HY>XHBIE JFoAU. MBI He XOTHM IJIATUTL 3a TeX, KOMY TeéMa He UHTe-
pecHa: OHH He NCANUUIYTCA, a JaKe eCAU U CAeNaloT 3T0, TO IOTOM
He BYAYT OTKPBIBaTh IIMCBMA U He NMPHUAYT Ha Macrep-kaacc. Tax,
KaK 3TO CAYYHJIOCH C HAMH.

Pe3ynkTaT: MBI NOTPAaTHJIH BHYIIHTENbHYI) CYMMY Ha Tpadwk,
HO MPOAAXX COBEPLIEHHO He OblIo. MOKHO OBIJIO MEHATH BOPOHKY,
OOBHHATH MPOAYKT, KadecTBo mocetutenei. Ho, npoeega pabory
Haj omuOKamMH, A peuina 3aMeHUTh eJMHCTBEHHYIO Bellb — Ha-
3Banye NPoJyKTa-MarHHTa.

Mb! OpegnoKUIN MOCETUTENAM ONpPeJeSHTh MNaBHYH YCTaHOB-
Ky, OTPAHHYMBAKIIYIO HX GHHAHCOBBIH POCT, H M30aBUTLCS OT Hee
Ha mactep-Kjaacce «Kak pa3bUTh CTEKIAHHBIH NOTOMOK, GMOKHDY-
JOIMHA Baml JoXoA: 7 WarosB K M36aBAEHHUIO OT OTPaHUYHBAIOILIMX
YGE)K,Z[EHHﬁ».

B atoT pas Hame YTII (yHHKaZlbHOE TOProBOE IIPEANOXKEHHE)
66110 chOPMYAMPOBAHO YETKO: MBI YKa3a/I4, KAKOTO pe3yAbTaTa A0-
CTHI'HET Halll KJIMeHT U 3a cyeT yero 3To HyZeT cAenaHo.

B pesynbraTe nepsblM Bripoc CTR — Koan4yecTBO At0Ael, KJIHK-
HYBIIMX MO PEeKJIAMHOMY OOBABJECHHIO. A BMecTe C HHM YBEIH-
YHIachk U KOHBEPCHA CTPAaHHILBL. JIIOAU yXe 3aXOJHJIH C IIOHHMa-
HHEM, Yero WM OXuaaTh. ECTECTBEHHO, TaK KaK 3aXOAWUAH TOJBKO
3aMHTEpPECOBaHHEIE B IMYHOCTHOM pocTe M paboTe ¢ NOoACO3HATENb-
HEIMH YCTAaHOBKaMH JIFORH, BHIPOC/Ia OTKPBIBAEMOCTh ITMCEM, TOCe-
IIaeMOCTh MAacTepP-KAacca U, IIABHOe, KOIUYECTBO 3aABOK.

ToT Ke IPOMeXYTOK BpeMeHH. Te e pecypchl H MHBECTUI[MH.
KapauuansHo Apyroil pesyasraT. HasBaHHe MarHuTa NPHHITAIIH-
aJIbHO BaX(HO AJIA BCeil BOPOHKH.
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0MEHb BAXHO ROHWUMATb GNEAYIOLLEE: MAPKETUHI Y4WUT
HE TOMY, KAK NOHPABWTbLCA BCEM, A TOMY, KAK MAKCMMATbHO
TOYHO UENUTHCA ¥ NONAJATH B UEAD.

YeM pYKOBOACTBOBAMHUCH KJAWEHTHI, BbIﬁI/IpaH HasBaHHe «Kak
IIPHUBJACYDL B CBOK XH3Hb bonsline AeHbru»? XKenaHuem OXBaTUTh
Kax MOXHO Gojlee MHPOKYIO ayAuTopHio. Ho Bl He cToA0ANAapOBaA
63HKHO’I‘B., yToOB BCEM HpPaBHTLCA.

YETKO ®OPMYNUPYSA, 4TO U ONA KO0 NPEARATAETE,
Bbl AOCTUIAETE MAKCUMANBHBLIX PE3YNLTATOB
€ MUHUMANBHBIMU 3ATPATAMM.

Bu dopmyaupyeTe npeinokeHUe NMOJ KOHKPETHOrO KAHEHTA.
U ne cTout 6osTbCs, 4TO BRIOpaHHas ayauTOPHA CAUILKOM Y3Kad —
KOTAA B Momnajgete B «A6JI04K0», JOBOJNbHBIE KJIHEHTH HAYHYT Bac
PEKOMEH/0BATh, KPOME TOrO, Y BaC MOABATCA CPEACTBa AJS «yma-
KOBKH» ce0f N0j HOBbie CerMEHTHI PBIHKA.

[ToMHHUTe: ITepBOe BIEYATAEHUE HEJb3A NIPOU3BECTH ABAMJBL.
Bam MarHHT — 3TO K €CThb NNEPBOe BIIeYaT/IeHHe, H, YTOObI He Hernop-
THTL €0, CBEPANTECH ¢ KPUTEPUAMH XODOIIEeH 3THIECKON B3ATKH!

— KaueCTBEeHHA W M0JIe3Ha;

— JaeT BO3MOXXHOCTD [IOHATH HJIM ONIYTHTE OyAyLUIHUH pe3ykTar;

— brIcTpas B notpebiaeHuy;

— CYTb IOJHOCTBIO 0TOOpaXKeHa B 3ar0JOBKE.

OpHeHTUPYACE HA 3TOT KPATKUH IIepeveHb, Bbl OLICTPO 06HApPYKHU-
T€, YTO BOJBIIMHCTBO TOBAPOB-MArHMTOB B MHTepHETE He BBIIOJIHAET
CBOEH OCHOBHOHM QYHKUIMH — YBEIHWYeHHUs MOCIEeAVIOWHX MPOJAXK.
OZHH OTTaJKMBAIOT NMOTEHIHUATHHOTO KIHEHTa OTCYTCTBHEM J000i
NOJB3LI, ¥ YEJIOBEK COXAJeeT O NOTPAYEHHOM BPEMEHH, APYrUe Io-
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Ka3blBaloT HU3KUK YPOBEHb BOBJAEYEHHOCTH M npodeccHOHANH3Ma,
TPETbH HACTOJLKO OTPOMHEI M AJUTENLHB B IOTpe6IeHUH, YTO OKa-
3BIBAIOTCA OTIOKEHHBIMH B AJHHHBIH AUIMK, O HUX [IPOCTO 3a0BIBAIOT.
Xyaue BapHaHThl — 3TO PACCHLIKA M CKHAKA B KauecTBe 3THYe-
CKOHU B3ATKH. PacchlIKa He KOHKPeTHa, pacTAHyTa Bo BpeMeHH. Ham
Cerogusa HPHXO,Z[HT TaKoe€ KOJIH4YeCTBO IMMHCEM, YTO OY€Hb MAJI0 KTO 06-
paziyeTcs TOMY, 4YTO Ha OJHY MO3UIKIO B NAalNKe BXOAAIHX CTaHeT 60/b-
mte. Kak 661 HH 6BIIM YyAECHH! U TIOJIE3HB Ballld MHChMA, TOATTHCYHKA
HY»XHO 6paTh «rOpAYMHM» — 4Yepe3 HECKOJIBKO AHEH OH «OCTHIHET».
CKMKa, KYIIOH, IPOMOKOJ — 3TO HAJIOXKEHUS 00A3aTe/NbCTR elle
A0 YCTaHOBJAEHHA OTHOHJEHHﬁ, YTO-TO BpOAE NIPEAJIOKEHHNA ITPH 3HA-
KOMCTBe: «eCIH Thl MHe ceifdac gawb ¢BOil HOMep TenedoHa, A obe-
A0, YTO, KOTJa MBI IOKEHHUMCS, 110 YeTBepPraM Thl MOXKelUIb He Ba-
PHTL H0pII U He MBITh IIOA B BaHHOH». [TogoxauTe. Bbl ellle HUYETO
YeJIOBEKY He MPOAAIH, a Yike 06CyXAaeTe YCIOBUS KYIUTH-IPOJAKH.

L N Y NN

NYYLWWE MATHATBI — 3TO YEK-NUCTHI, TECTLI, KHCTPYKLIUK,
NPOBHLIE BEPCUM, KEAC-CTAZM.

CHIBLHBIN MarHUT JODKEH OOBACHUTE METO/, KaKuM 06pa3oM oCy-
eCTBIAETCA ABHEHHE N3 TOYKH AB TOYKY B, KdKHM 06PB.30M rnaB-
HAasf Le1b, 3aKpbiTHe 6o, TpaHcdopMaiua 6yayT aocTuruyTsl. Torna
YeNOBEK BUAMT: «Or'o, CKOMBKO HYXHO AeNaTh, TYT caM BpAA JK pas-
Bepelibcs, a BOT BpoJe CHELMAJIHMCTEL, TyCTh OHH BCe pewiar». JIyd-
mHH crnocod opOpMHUTE 3TO — YeK-TUCT. Hanpumep, BB 3aHUMaeTech
PEMOHTOM: TTPOMMHIIHATE YEK-JIUCT, YTO HYX}KHO CAE1aTh, ‘-IT06]:I KBapTH-
pa CTajla NPHTOAHOM B IIPUATHOM IS >KM3HU. M BBI IOMOraere Jnio-
AAM 00pecTH GUTYpY MEUTEL: TIEPEUUCIHTE BCE IAarH, KOTOPhIE HYXHO
IpeaNpHHATh, — cOalaHCHPOBAHHOE NMUTAHHE, QPU3HYECKHE YIIpaX-
HEHHA, OTCYTCTBHE CTpecca, BOAHBIN HanaHC, MOMHOLEHHEIA COH. ..

3a rogp pa®oTH f BCTpedasa COTHH NpeJNpHHHMAaTeNeH, CIH-
TAIOUIHUX, YTO AN UX NPOAVKTAa HEBO3MOXHO COCTABUTH YEK-THCT.
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Ho moToM mpogaBibl KBaPTHP COCTABJIANH YeK-TUCTH 1O BHIOO-
Py paloHa MaH¥ HeOOXOAUMBIX JOKYMEHTOB, A YCIYT KelTepuH-
ra COCTaBAANN MHCTPYKIHHM MO TOMY, KaK paccaiuThb rocTed, Kak
CEPBHPOBATH CTOJI, MO ITHKETY M BedepHeMy Tyanery. OgHax /bl Ha
TPEHMHre y Hac cugen coOcTBeHHUK OH3Heca 10 HaAyBaHHUIO 1Ia-
poB. [IoHATHO, 4TO MaJIo KOMY MHTEPECHO OCTABJAATh CBOU JaHHBIE
¥ TeM GoJjlee YMTATh JOKYMEHT O TOM, KaK HaJyBaTh U 3aBA3bIBATDH
mapuk. Ho, mpoaHaniM3UpoOBaB IeeBYI0 ayZHTOPHIO, MBI OEICTPO
OINpeJeJIK/IH, YTO ero 3aKa34yHKH — MaMO4YKH, OpraHH30BbIBAIOIINe
IpasAHUK cBoeMy pebeHKy. By-a-n14 — 4eK-AMCTH MO TIOJAE3HBIM
6nrogaM A7A JeTei, Mo IPYIIOBbBIM HrpaM [jA pasHBIX BO3pacToB
Y N0 CLeHapKAM JETCKUX MEPOIPHATHH.

Ec/K 3TO NO3BOJSIET Ball POAYKT, CO3AaBalTe IPOOHUKM, TPH-
aN-BEPCHUH, KOTJa B TeueHHe OUPAHHYEHHOr'0 BpeMEeHHU YeJIOBEK MO-
HET UCNBITATDh NPOAYKT, OTpaHHYeHHBIe AOCTYIIB, TeCT-APanBhL.

Xopomue MTHA-MarHATH — 3TO KeHC-CTaAH, KorZa Bul pasbupae-
Te KOHKPETHBIH ciy4a: 4To 650 cle/laHo, KakUM o6pa3oM M Ka-
KOBHI PUYHHEI €r0 ycliexa WK HaobopoT. Hanpumep: «Kak MbI 3a
3 AHA creHepUpoBatd 1 MMJUIHOH NMOANMCYMKOB 110 LeHe 3 KONeHKH
3a WTyKy», WIH «Kak A cbpocuna 15 Kr 3a Hegenio», WK «Kak Mbl
IIPEAOTBPATHIIM KAacCOBbIY Paspeib B 18 kOMIIaHUAX, IOMEHAB ¢/JUH-
CTBEHHY10 HAcTpoiKy B CRM».

OauH M3 AYYIIHX BXOJ0B B BOPOHKY — 3T0 TecT. Ye/loBeK cpasy
BOBJIeKaeTCs, MPOXOAMT ero 3a 10—15 MHHYT, OH O4YeHb HHAHBHAY-
anbHBIA. Beaw a0/ M06AT KomaTheA B cebe, UM HPABATCA BCAKHE
knaccupuKaMy, MHTepakTHB. Ha HallleMm onbiTe TecTEl O4eHb XOpO-
o paboTraroT.

Ha camowm jesie HeoOX04MMO NOHUMATS, ¢ KAKHUM Pe3yIbTaTOM MBI
OTIIYCTHUM 4eJoBeka depe3 15 MUHYT. /loCcTaTodHO X Hallle NIpelJio-
JeHHe, 9TOOH 3aBIaJIeTh €0 BHUMaHHEM Ha 3TO BpeMA? YHHMKaIb-
HO JIM TO, YTO [IpejJsiaraeM, MoJe3Ho Ju? Kak aTo JeMOHCTpHpYeT
Hall TTOAX0A, KOMIIETEHTHOCTh? M camoe riasHOE: PacKphIBAeT JH
3TOT NPOAYKT KeJlaHWe UATH 3a HAMU Jajblie?
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VIMeHHO OT JKA-MarHUTa 3aBHCMT, NONAAYT AW I[JIeBhIe JIOAH
B BOPOHKY, KakUM 6yaeT MX KOMUYEeCcTBO, CTOUMOCTE IOJIHCYUKA,
noxasarteny koHBepcuid, ROl 1 ROMI o Bceit BOpOHKe.

¥ Bac yxe HOABWIMCh HACH CTHOCHTEJILHO ToBapa-MarHura? 3a-
MHHIMTe Ha3BaHUe NPOAYKTA B BEPXHIOI A4eilKy CXeMbl, U NepeH-
AEeM Jdnblle.

%%i
m%%{?\gﬂﬂ

AI"A' MATHUT : Yer - AucT « 20 ﬂ()lo{'-{HH ’
€MY Byl XoTUTE pagoTATe B WHTLPHET
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COJIOAAP MAPUA. ABTOMATHU3HMPOBAHHASA BOPOHKA TIPOJAM B MHTEPHETE

B Haure# TpaHcdOpMAaLMH OT HOBHUYKA JO NMPpOdHU HHTEPHET-Map-
KeTHHra TaKUM MPOGHUKOM ABJIAIOTCA YeK-JIUCTH], B 3aBUCHMOCTH
OT KaHAaJOB, IO KOTOPBLIM MEI NIOJIYIHJIH KJIHEHTA. K npHUMeEpY, €CJIH
Mbi MIM€EM [IeJIO C II0ABMH, AaJNCKHMH OT HHTCPHET-MapKeTHHIa, MBI
naeM daitn ¢ 30 mpuurHaMu paboraTh B 3ToH cdepe, 4To cpasy mo-
3BOJAeT NOTEHIHAIBHOMY KJIHEHTY IOHATD, COBNajaeT au Oyayuee
nocjie TpaHcGopMaLiH, MOKYMaeMol y Hac, ¢ ero HacaabHOH KapTH-
HOH 6yayliero: Mel B OOLIHX YepTaX ONMHCHIBAEM H «IIPOJAEM» €MY
npodeccuto. JI1oaaM, KOTOPHIE YXKe YTO-TO 3HAIOT O NPOABHKEHUH
B I/IHTEPHETE, npejinaraeM CKa4aThb CX€MBbl BOPOHOK, A€MOHCTPHPYA,
HacKONBKO MOTYT OBITE aBTOMAaTH3HPOBaHHI N1poZaxk B CeTH, TeM
CaMbIM OTKpbiBaAg MOTpeOHOCTh HayYUThCA JeaTh TaK xKe.



I'nnaBa 3

IMPEAJOXEHHME, OT KOTOPOI'O
HEJIb3 OTKA3ATBCA:
YCTAHABJIMBAEM
OHHAHCOBBIE OTHOHIEHHWUSA
C ITIOMOIIIbIO TPUIIBAEPA

---------------------------------------------------------------------

3A0AYA NUA-MATHUTA — XOPOLIO KOHBEPTUPOBATb TPADUK
B NDANKCYUKOB. TAABHAA 3AJAYA TPUNBAEPA —
NPEBPATUTL NOANMNCHYNKA B NOKYNATENA.
...¥[1AYHASl ®OPMYJIUPOBKA AEOUHULIVK TPUNBAEPA —
<[IPEQNOXEHUE, OT KOTOPOro HENb3A OTKA3ATLCH».
3TD JOMKHO bbITh OMEHb COBMAIHUTENLHOE NPEANOMEHME,
HEBEPOATHO KPYTOE, N0 HEMPUNWYHO HU3KOW LIEHE.

---------------------------------------------------------------------

(Ha PYCCKOA3LIYHOM PBIHKE HHOIJa NEPEBOAHTCA KaK TOBap-
.nosymfca) onpegesadaeT 4aCcTOTY NNOKYTIOK, IO3BOJIACT OKYIIATh
Tpa(bPII{ €IIe JO Hadanla IPOJaKH OCHOBHOI'O IIpOAYKTA, YCTAHABIH-
BacT TMIepBBIC (bHHaHCOBbIe OTHOMEHHWA C KAHCHTOM.
ITO H ecTh Ballle NeppOo€ CBHAAHHKHE, KyJa BEI NPHXOAHTE C IIBE-

Cne,uyromnﬁ 2JIEMEHT BOPOHKH — MOH N100MMEINA. TpHIIBaep

TaMH, pacckasweiBaeTe o cebe, cayuraere cobeceHMKA, HAYHHAETE
CTPCHTh OTHOLNIEHHA... Hpoﬁﬂema 6OJIbL[IPIHCTBa KOMIIAHHMH COCTO-
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HT B TOM, YTO 3TOTO MPOAYKTAa ¥ HHX MOMPOCTY He CYIEeCTBYeT -—
OHH Cpa3y TAHYT 3a PYKY B 3AI'C.

3ajaua MUA-MarHMTa — XOpouo KOHBEPTHPOBATh TpaQHK B TOJ-
MMCYMKOB. [/1aBHAA 3ajja4a TpUNBaepa — MpPeBpPaTUThL MOATTHCYKKA
B MOKynareia. 3aMeThTe, He 3apaboTaTh AeHbrH, 3 UIMEHHO NpeBpa-
TUTb HabAogaTenst B TOro, KTo MAATUT ACHBIH.

[Tporece nepejauy JeHeT Ha YyXoH cyer — ocoBeHHBIH pHUTYal.
JleHbrH — KBHMHTACCEHIHA YeJIOBEUYeCKOH SHEepPTHH, BpeMeHH, Tpy-
Ja. M eC/IH KJIMEHT I'OTOB IJIaTHTh, 3HAYHT, TOTOB AEJHUTHCA 3THM:
BHI BRI3BIBAETE AOBEpPHE, aBTOPHTETHHI, CO37IaeTe AOCTATOYHYIO LieH-
HOCTb.

Eme pas: Ba)XHO He TO, KAK MHOT'C Y€JIOBEK 3aILIATHT, a caM $akT
TOI'0, YTO OH JOCTaN KapTy ¥ oQopMiseT 3aKas.

IoaToMy Haubosee yaayHass GOpMyNTUPOBKa AePHHHUIIHU TPHUII-
Baepa — «IpeAjoXKeHHe, OT KOTOPOro Heab3A OTKa3aThCA». JTO
ZOMKHO OBITE OMeHBb COOIA3HNTENLHOE IIPeIOKeHHe, HEBEPOATHO
KPYTOE, [0 HEMPHIMYHO HU3KOM IIeHe.

Ilena TpumBaepa — BCerAa HM)Ke NMOPOTa NMPHUHATHA pelleHHs
kireHToM. Kak jxBauka B cynepmapkere. He cyiiecTByeT B3pocaoro
YesioBeKa, KOTOPLIA Obl OCTAHOBUJICA B CyNepMapKeTe Y CTOMKH €O
cnoBaMu: «KaKas e 3TO KJaccHad XXBadyKa CO BKYCOM JAbIHH — Ha-
BepHAKA O4YeHEL BKyCHas, OpaTh U MHe ee? HaBepHoe, He CerogHA. ..
[Mokay noAyMar0, IOAHAKOIIAIO.

OTciona ¥ ueHooBpazoBaHME: B KaXAOM pPHIHKE OHO pasHoe,
Ec/lH peyb MJET O MOKYIKe IPY30BMKA 33 HECKOJNBKO MHJUTHOHOSE,
ueHHUK 10 000 py6neii oKa)keTCA ropa3jo HUIKE II0pora IPHUHATUA
pellieHud, B TO BpeMA Kak MpU npofaxe yeayrd 3a 10 000 py6neit
moTpebuTens He ocobo Gyzer AymaTh o UeHHHKe 100 pybreii.

3aHHMAaTeabHO, HO [JIABHOH IPHYHHOM TOro, YTO JIAU HE TOKY-
NaOT, ABAAETCA BOBCE HE OTCYTCTBHE JICHET, a TO, ITO OHU HE BepAT,
YTO NOAYYAT PE3YABTAT, YTO 3TO CpaboTaeT ¥ HUX.

HMeHHO 3TO GoNBIIOE NPENATCTBHE HA TYTH K IIOKYIIKE OCHOBHO-
T'o IIPOAYKTA JO/IKEH PEelINTh TPUIBaep. ECau Bcst BOPOHKE — 3TO
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TpaHc$hopMaL U, TO OH — MEPBBIN pe3ysbTaT, epBas CTYNEHbKA Ha
nyTH K 6oabwoi TpaHcdopMany, IpU3BaHHAA pa3pelIuTh caMoe
6osabiroe coMHeHHe. Hanmpumep, B OAHOH U3 caMbIX MPHUOBLIBHEIX
HuW B CeTH, MOXYAeHUH, IJIaBHHIM HUCTOYHHKOM COMHEHHW mepej
NMOKYIIKOH JI000r0 NpoAyKTa, OyAb TO KOMILIEKC YIIPaXKHEHHH MU
nuueBas Jo0aBKa, ABAAETCA yOeAeHHe, YTO AN [MONY4YeHUA pe-
3ynbraTa Heob6xonuMo modefuTh CBOH AIIeTHUT, YTO KJIHEHT YXKe
M TaK MHOTO pa3 HeyJayHO MBITalCs cAenaTh. [103TOMY XOpOUIHM
TpUIIBaepoM ByZeT MPOAYKT, MO3BONAIOUIUHA NOTEPATH NepBLE He-
CKOJILKO KMJIOTPAMMOB HJIM CAHTUMETPOB 0e3 H3MeHeHH s MHINEBHIX
NpPUBBIYEK: HANIPHMED, KOMILTEKC YIIpaXKHeHUil WM caMoMaccaxa.

CYLLECTBYET 30/10TOE NPABWJIO YCNEIWHBIX NPOJAX:
LIEHHOCTL BCErQA JOMKHA B 10 PA3 NPEBOCXOANTD LIEHY.

Ecu yenoBex YBUAMT, UTO BBl TAK MHOTO JIa€Te 3a HHU3KYIO LieHY,
TO HOMMeT, KaK MHOI'O MOJYYHT 32 LieHy nosuime. M 3To TO 4yBCTBO,
KOTOpO€ BBl HelIPeMeHHO JOJIKHBI BHI3BATh Y OYAYIIEro MoCcTOAHHO-
ro KJHEHTa.

Camasn 6onbmas omubKa IPH CO3JaHUH TPUIIBaepa — JaThb CO-
KpaleHHYIO BEPCHIO IIABHOTO MPOAYKTa, KOTOpast IPOCTO nepebbeT
Ballld OCHOBHLIE Mpofaxku. Hanpumep, aeutesas Mofenb cMapTo-
Ha, eCJIM Bbl HAMEPEHHI 3aTeM NpoAaTh nofgopoxe. Ho 3adem yeso-
BeKy ABe PasHBIX MOJENH YCTPOHCTBaA, pellaloliero No GakTy OAHY
npobnemy? TpumBaep AOMXEeH BCKDHITH NOTpeGHOCTL TIOKYNaTh
Aanblle, a He epebUTb MPOJAKH.

BeioMHUTe npumep ¢ «BukTopueit CHKpeT»: 1 He IUIaHUPOBaAa
IHOKYNaTh GlocTrassTep, MEHA «BHIHYAWIM» 3TO CAENATb TPYCHKM,
KOTOpBIE He ¢ YeM ObiZIo HOCHTb. B KOTODHIX A TOXe, KCTaTH, M3Ha-
YaJAbHO He HYXJANach — IIPOCTO UX HEBO3MOXHO OBLIO He B3STb.
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Ho pgaxe ecau Obl st He pemunack npuodpecTu nudyuk, Haauque
TPYCOB B MOeil KOp3WHe He MOBAHANC OBl Ha 3TO pelIeHue.

Jnsa nnomaaok ¢ GOJBIIMM aCCOPTHMEHTOM TOBApOB, HAalpUMED
HHTEepHeT-MarasvHoB, e MOTYT NPOJAABaThCA AECATKY ThICAY Hau-
MEHOBaHHﬁ, TPHIIBACPHI ONIpEJeTATCA A1 OTAECABHEIX I'PYIII TOBa-
POB: HX OBBIYHO OKOJIO JECATKA-ABYX, HA KAXIYIO U3 IPYIII Onpeje-
JISeTCS CaMBIH 4acTO 3aKa3blBaeMbIH, HeJOPOroi ToBap U JenanTcs
ocoObie creluanbHble yoaoBHA. BaxkHo, 4ToObl 3T0 OBIT YacTo Hc-
II0JIb3yeMbI TOBap, 3HAKOMEIH IOKyTaTeio, YToOb IIeHHOCTh TIpeJ-
JIOXKEHHA M BeJIMYMHA CKUAKH ObITH oueBHHBE. Hanpumep, saluuT-
HBIE€ CTEKJd B IIPpOAaxe CMapT(lJOHOB, noamIEeMHHKH B MOTO3KHNITH-
POBKE, LieHKePbl B CIOPTUBHOM NNUTAHUY, TADENOYKH AJIA IMTOMIEB
B Ipojake KopMoB A4 cobak. OTgapas Takol Tosap 3a 49 pybnei
BMecTO 550, BBl ABHO BHIAEJHTECH Ja)e B CAMOM KOHKYPEHTHOM
PHIHKe, ¥ Ja)ke eCJIH Bce OCTaIbHOe Oy/IeT CTOUTh TaK e WU JOpo-
JKe, 3aKa3aTh y Bac 6yAeT MHTYUTHBHO Npolle U yaoGHeH.

[Ipennaraio BaM cAenarh HECKOJAbKO YIIPaXXKHEHUH 110 CO3AaHHI0
TpUIIBaepa.

Ynpaxuenue N2 1

[MpeacTaBbTe, 4TO BH CUAUTE Ha AuBaHe. OOBIUHLIN Beuep,
Y BAPYT pa3jaeTcs 3BOHOK. BaM 3BOHHT 4elOBEK, C KOTOPBIM Bhl
He oburanuck ner Tax 10, cTaphiii WKOAbHEIM Apyr. Korga BeI mogd-
HHUMETE TPYOKY, OH TOBOPHUT: «CHAyIIa, 1 TYIJIWI U YBUAE, 9YTO THI
3aHHMaellbCA... (Ballla HHIIA). ¥ MeHA VXe JaBHO eCcTh Ipobie-
Ma, KOTOPYIO 1 HUKAaK HE MOrY pPellUTh...» — H TYT OH ONIHCHBAaeT
aTy npobiieMy ¥ BBl MOHMMAETE, 4TO TO BALl MACANBHBIA KIMEHT:
MMeHHO TakHe BOIIPOCHI pelllaeT Balll NpoAYKT. Ho Aaa Toro 4To-
OBl ero MpHobpecTH, APYTy HY»KHO TpHeXaTh K BaM, HY>KHO BpeMH,
a ceffuac Heob6X0AUMO KPaTKOCpPOYHOe, OBICTPOE, MYCTh Ja)ke 4a-
CTUYHOE, pellleHHe Bonpoca. YTo BH MOCOBETYETE TOBAPKILY NPAMO
ceityac? 3to u Gyger Ball TpPUMBAEP.
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Yupaxueaue N2 2

[peacTaBbTe, YTO BHl CHAUTE B 3ajde oxkugaHusa. Cobpajcsa Kpyr
JMoAeH, OHM 3HAKOMATCA, Kax bl 110 odepesid paccKasbiBaeT O CBO-
el cd)epe ACATENBHOCTH. KTO-TO 3aHHUMAETCA CEMEHaMH, KTO-TO
nuimeT KHUTK. VM A0X0AWT odyepedsb A0 Bac. Bl 03By4VBaeTe CBOIO
chepy AeaTeNbHOCTH, HanpuUMep: «f Maccaxkucr». M TyT 4esoBek
HAIPOTHB Bac BOCTOPXKEHHO 3asaeafAeT: «f 20 JeT cTpagaio oT 60au
B CTIIMHe, A BaC UCKaa U 003aTeIbHO IPOMAY Balild KYpCh Maccaxal
Ho 4yto mHe CAeNaTsL NpAMO ceﬁqac, yTobHI crirHa Hone/1a MEHbLIE?»
Y Toraa BH npeasaraeTe 3TOMY 4eJIOBEKY MacCa)X WKW KaKOH-TO
nosic, Masb... To, yTo GBICTPO AACT €MY KPAaTKOCPOUHHI pe3yib-
TaT ¥ JOKAXXET, YT B OyAyLIeM BBl MOXETE PEIINTh €ro npobiaeMy
MONHOHEHHO. JTO U eCThL Balll TOBAp-TPUIIBaED.

BAXHO, 4TOEbI Bbl TOHANRK NOrUMECKYHO LIENDMKY.
TNABHBIW NPOAYKT — 370 GONbLUOE W3MEHEHME,
NUA-MATHWT — MANEHbKWA NPOBHUMEK. A TPUNBAEP —
370 TQ, 4TO NO3BONUT MNPEOAOARETL CAMOE 50/bLLOE
COMHEHMWE B CEBE W B NPOAYKTE HA NYTH K TPAHCOOPMALIMU.

[napHEIC XapaKTePUCTHKH TpPUIIBaepa:

— [IPOCTOM U AOCTYIIHEIH;

— BHI3bIBA€T MUMITYIbCHBHOE JKeJdHUE KyIHTh — HHXKE Iopora
TIPHHATHA PeLICHHA;

—- MIOJIE3HBIM, HO HEMOJHEBIHA: [TO3BOASET COBEPLUIMTEL yCIIeLIHBIH
MIEPBLIH 1ar Ha GONBLIIOM MYTH.

Xopolne TpUNBaepsl — NporpaMMHoOe obecnedeHHe, KpaTKHe
BUZEOYPOKH, JellleBble TOBAPHI, KOTOPHIE OOBIYHO IIPOJAIOTCA B TH-
3epHHBIX CETAX.



COJOJAP MAPHA. ABTOMATH3HUPOBAHHAA BOPOHKA IMTPOJAXM B HHTEPHETE

OaHOM W3 caMBIX JIOOMMEIX TPOXOAMMEIX MHOM BOPOHOK OBLTO
obyuenue B Facebook ot Digital marketer. ITocne perucrpanuu Ha
«BiynpuHT» npeanaranochk nprHobpecTH nporpamMmMHoe obecneve-
HHUe 3a 10 nonnapos, KOTOpoe NMOMOTrajao co6UpaTh ayAUTOPHIO AN1A
TapreTHHra B 3TOH conyanabHoil ceTH. Takoe mpocToe U B TO Xe Bpe-
M9 TI0JIe3HOE — HEBO3MOJKHO OBLJIO ero He KyNHTb, CPa3y Xe Mosay-
JaJIMCh IIepBble Pe3y/bTaThl — AyAWTOPHA PeKJaMHBIX KaMITaHHH
CTPEMHTENBHO pOcia, a BMecTe ¢ Hel — M BhIpyYka. Cpasy mpH-
X0AW0 IOHMMaHHe, KaK MHOTO NMoTeHIHana Aas GU3Heca CKPHITO
B Facebook, ¥ pykH caMH TAHY/IHCE KYTUTh HOTHOLEHHOE 00ydeHue
[0 PeKjiaMe B HeM.

JTa e KOMIMaHHA B cBoeM OM3Hece IO BBDKMBAHHMIO B AMKMX
YCJIOBUSIX HaYMHAeT KOMMepueckue OTHOIIEHUA ¢ poAax. B 6osb-
IIMX IPOMBILIJIEHHBIX H ONITOBBIX ODM3Hecax 3TO MOKET ObITH NepBas
napTA ¢ OONBIMION CKUAKOH. B HeABH)XMMOCTH — BBIXOJHBIE B JI0-
M€ MEYTHI 332 CHMBOJHYECKYI) LEHY.

B moem 6Hu3Hece B KayecTBe TpUIBaepa K «llIKosie MHTepHeT-Map-
KeTOJIOTOB» NPEANIATAeTCA KypC 10 CO3ZaHUI0 BOPOHOK NPOAAK.

OnslT NOATBEPKAAET, YTO MMEHHO HABBIK MBICJUTb TOHHENAMH
M cO34aBaTh BOPOHKH OTIMYAaeT CHCTEMHOIO NpodecCHOHANbHOro
HHTepHeT-MapKeToJIora OT aMaropa. [loaToMmy mepBhlii wmar, nep-
BHIH HaBBIK, 3a KOTODBIH yXe MOXHO NOJy4aTh AeHbH, — yMe-
HHe CTPOMTb M ABTOMAarTH3MPOBaTb BOPOHKH Npojaxk. OBnazes
3THM HAaBBHIKOM, KJAHEHT XOoueT HATH Janbiie. OH YYBCTBYeT pe-
3yJLTaT, H €My X04%eTCA JOHTH 10 KOHIIa, OCBOMB BCe HIOAHCH HOBOI
CTe3M.

Tereph Balla odYepeib BNMCATH CBOH MPOAYKT-TPUIIBAaep B Ta-
6au4Ky.

A noxa pe3ioMHpyeM. Beb MBI yike IPOLIIH IOJIOBUHY IPOAYKTO-
Boro nyTH. [lepsule ABa NIPOAYKTA NIPH3BaHBI IOAHATH KOHBEPCHIO,
YBeNTHYHTh KOJIHYECTBO NiojeH, NOKYNAaMMX OCHOBHOH NPOAYKT,
npopabaTeIBad TeX, KTO 110 Pa3HHIM APHYMHAM He FOTOB IOKYIATh
Cpasy, MOCTeNeHHO BBICTPAWBAaA AOBEPHUTENbHBIC OTHOIICHMA.
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MarHHuT ¥ TPHIIBaep 3/I0POBO MOTYT MOBBICUTh 06bEM NPOAAXK,
HO, KaK BBl y3e JA0TrajJaJuCh, ABAAIOTCA MAPKETHHTOBEIMU PACXOAa-
MM, 4 HE HCTOYHHKOM JOXOJ0B. A cama NpubObUIb, MapKHHAABHOCTh
¥ TOBHIIICHHE CPEZIHErO Y€KA CIPATAHBI Aa/bIIE, 33 OCHOBHBIM NIPO-
OYKTOM.

[ToaroMy nepeiieM CKopee KO BTOPOH YacTH BOPOHKU: TIPeAno-
KEHHUAM JJIA TEX, KTO Y)KE CTaj HAUIHUM MOKYNaTeNneM, H yBeJlHnde-
HHIO JOXOAHOCTH OH3Heca B JIeCATKH pas.

AHA' MACHUT : Yek - AueT « 30 nququi—:,
MY Bbl xoTUTL ppgoTaTL B UHTLpHET
MApreTunre » - EeCnAATHO

Touneaep:
*Bopomea %)OM#?ORMV\H’)
900 rvs




I'naBA 4

ECJIM KVIMEHT I'OTOB
HA BOJIBIIEE: OIITUMHU3ALINA
ITPHUBLIJIN

Bl CYHTAEM CBOHM JOJTOM IPOAATh KJIHEHTY TO, YTO CYH-
TaeM HYXHBIM IpoJarh. M 4acTo caMH Xe CTpajaeM OT
aToro. BeAr UHOrAa KJIMEHT XOTE] YE€ro-TO MHOTO, a MBI

Jaxe He CIIPOCHIIH.

HanpuMmep, Hallle MIpeAJOXKeHHE TOKA3aM0Ch CAUIIKOM JOPOTHM,

H MBbI TPOCTO OTIHOYCTHAW KJAHEHTA... A BEAb A€HBI'H Ha pHBJEYE-

HME yKe BCe paBHO GBLTH IOTpadYeHbi, ¥ MOXHO 3apaboTaTh COBCEM

MaJo, 3 MOXHO OCTaTbCA HHM C 4YeM.

WiH e HallXM peKJaMHble MaTepHasbsl COOPMHPOBAH AOBEPUSA
ropasgo Gonblue, 4€M MBI IDOCHM 3AIUIATHTD, — M KAWEHT rOTOB
6b1 Tpuo6GpecTH HeuTO GOMblee, HO MBI JaXKe HE TIPeAIOKHIN,

JAXE NOCNE NPOX0XAEHWA 3TANA OCHOBHOIO NPOMIYKTA Bbl
HE JONX¥HbI OCTAHABNWBATECH: NOBONbITHO, HO UMEHHO
MOCNE OCHOBHOW NPOAAXM «CNPATAHO» OKOINO 80% NMPUBLINA.

Mez1 YKEe HAaYUYHJIHCh BOBJIEKATh B CBOKO BOPOHKY CaMO& 6oJbIIoe
KOJMHUYCCTBO NOTCHIIUMAJNBHBIX KIHEHTOB U l'IOﬁy}K,Z(aTb HX K NOKYII-
K¢ OCHOBHOTO IIpOJAYKTd. Ho maxe aTo He npeaen:. HacTtajaQ Bpe-
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M Hay4dUTbCs HMX caMblM 3¢¢deKTUBHBIM 06pasoM MOHETH3HPO-
BaTh.

B aTO# ryaBe MBI Hay4YUM CcpelHMii Yek B3jeTaTh Jo Hebec,
a B ciegyionleil — HapamusaTh LTV (kM3HeHHHIH UK KJIHEHTA).

Ba)XKHO MMOAYEPKHYTh, YTO He B KAXKJAOH CUTYallHH HeOOXOAHMO
fonblree 4MCaA0 KAHeHTOB, HamprMep, Korjla orpaHHYeHO TPOU3-
BOZCTBO, MJIM MajleHbKKH 3aJ, M KJIHEHTOB HEKYAa MOMENATh, HJIH
COTPYAHHUKHM YXKe He MOTYT CIIPaBHUTBCA C KOJWYECTBOM KJIHEHTOB,
Hu ke Bbl paboTaeTe caMU Ha ceBs, a B cyTKax Bcero 24 yaca, ¥ Xo-
yercs 3apabaTeiBaTh Oonblile, HO Kak? OTBeT eJMHCTBEHHBI: NOBbI-
mas cpeAHUH HeK.

B 3To¥ TVIaBe A NO3HAKOMJIIO BAac C HECKOJABKMMH UHCTPYMEHTa-
MH ONMTHMH3ALHN TpUOBLIH:

— amncejuy;

— anrpemnz;

— Dauan;

— AAyHCeJLT;

— «JIIMHHBIH XBOCT»;

— KpOCCceJl.

MHoOro He3HaKOMBIX CJIOB?

JTO Ke NPEKPACHO — 3HAYHT, celyac BaM MpejCTOUT 340POBO
paclIMpHTh CBOM MapKeTHHTOBEIN (M HE TOJABKO) KPYT030p H [OTpe-
HHPOBATh CBOIO JIOTHKY U cMeKankKy. 6o, mOBTOPIOCE, 3Ta TeMa He
M3 [IPOCTHIX, HO U3 CaMBIX JeHeXHBIX.

HayHeM ¢ camMoro NpHUATHOrO ciaydas. Korza KJIWeHT roTos maa-
TUTH B pa3sl 6oJblle, YeM CTOMMOCTbL OCHOBHOTO NpoAykTa. M uro-
6b1 CyIIeCTBEHHO YBEJIMYUTH CPeJHUH 4YeK, HaM HYXHO MpPOCTO...
TIONPOCHTh!

HuKaKyX JONMOMHUTENBHEIX 3aTpaT, A0JTOro NPorpeBa nepej mno-
KYIIKOH, YTOMHUTENBHBIX Ipofax. JONyCcTHM, YeI0BEeK TOABKO YTO
OIIATU/ NPOAYKT, HO €My 3TO NOKa3ajloch He3HaYWTeNbHBIM, OH
BOCXMILEH M AOBOJEH TeM, KaK eMy IpojaBajd. Y Bl OrpOMHBIH
MoJIoZlel], — HAIIX NPaBHUJIBHYIO LENEBYI0 ayANTOPHIO, IPHBAEKIN
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MAKCHMAaJIbHO pefieBaHTHHIK TpaduK, OpraHU30BalHu MpoLece TakK,
YTO KJIHEHT YYBCTBYET, UTO OH «KYIIHJ», a He eMy «Ipojaaun». 1 3a
3TO BBl MOXKETe MpeAaaraTh KYIIHTh HeuTo Gosiee 1eHHoe Cpasy e,
B TY JXe CeKYHAY IIOcJ/ie 3aBepUIEHHSA 3aKa3a NpejblAYIEero Mpo-
AYKTA.

JTO HasHBaeTcs alce/as (0T aHIVIMHCKUX CJIOB «BBEPX» M «IIPO-
JaBaTh») — KOT/IA BbI MOBLINAETE YeK /IS MONb30BATENS NOCHe CO-
BepIIeHUs OCHOBHOTO KOHBEPCUOHHOTO JeicTBUs. Hanpumep, Ha
cTpaHuie 61aroJapHOCTH II0CE ePBOH MOKYIIKYA pa3MellaeTe BH-
Jeo ¢ 6aroAapHOCTHIO M HEHABA3IYMBOH Mpojaxei Gosee gopororo
MPOAYKTAa MJIM K€ TEKCTOBYIO CTPAHHIY CO CTICI[HAMbHBIM MPEAJIO-
xeHUeM: «BIaroJapum, Bel TOABLKO YTO 3aKa3ajy MalbkTo U3 UCKYC-
CTBEHHOTO Mexa HoMmep 564. YBepeHEl, BaM OyZeT K MWLy M Hama
my0a U3 HaTypaJdbHOH HOPKH».

[MomHI0, 06paTUBIIUKCH B TYPUCTUYECKOE Ar€HTCTBO 32 CKPOM-
HOH TYTEBKOH B «TPH 3Be3]bl», yJAe€Te/la COBEPUIEHHO B APYTYIO
CTpaHy, B OJWH H3 JyYHIMX HATH3BE3JOYHBIX OTeJel Ha mep-
BOM JIMHHM, NMOTPAaTHR B TPH C IOJOBHHOH pa3a 6oiblue, 4eMm
3aMaHUpPOBaja. A Bce HA4aloCh C MPeJIOXKeHUS B3ATh OTEIb Ha
NepBOil THHUH.

OnnaynBas TPEHUHT, MeHe/DKep PEKOMeHYeT HHIWBHAYANBHYIO
pabory ¢ TpeHepoM. Korga Mel 3akasbviBaeM eny B «MakaoHaAzACe»,
HaM obs3aTenbHo Npeanoxar H6oslee JOporHe BapHaHThHl Mepekyca.

Ente oauH cnoco® MOAHATL YeK -— anrpelj — MpejiokeHuHe
VAYYLIUT YXKe NpHOoOpeTeHHYI0 MOAEAb, TOBAp, YCAYTY, CAeJaTh ee
6onee nonHo#: «Cnacubo, uro 3amaaTuan 900 py6eii 3a KYXOHHBIH
xoMbaHH, KOTOpBIH OyAeT HapesaTk BaM cajaT M BBDKHMAThb COK,
a Beb OH MOT OH eme U MACOPYOKOH GbITh, ¥ TECTO MECHUTBb. BHI
MOXeTe npAMo ceidac Jo6aBuTh eme 590 pybaell ¥ noay4MTh Cy-
nep-nyiep BceMorymuii kombaiil 3a 1490 py6ieii».

Hac yacTo anrpedjaT mocjie MOKYIKU: NP MOKYIKE KBapTH-
pH 32 OAHY CTOMMOCTh HaM NpeAaararT A06aBUTH elle NOJIOBUHY
Y TIOJIYYHTE KHIHILE B IBa pa3a AOPOXKe; PH MOKYIIKe TPeHHHra —
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CECThb Ha BHUINI-MECTa, IPH 3aKa3e aBUarepeseTa — OTAATH NMPE/AIo-
yrenne OU3Hec-Kaaccy.

Mol Apyr, HacTaBHHK U naprHep Muxana JamiKueB NOBTOPAET:
«TaMm, Te ecThb JONMOMHHUTENBHAR YeloBedecKad NOTpebHOCTH, BhI
BCErJa MOKeTe MONpPOCHTh Goabie. [ Toro 4Tobh MOBHICHTD Y€K,
BaM HeoOXOAMMO OCO3HaTh, TAe Y KJAMEHTA €CTh NMOTEeHIIHANbHBIE
noTpebHOCTH»,

BBITE MOXKET, AJA KOro-TO BaXKHO He OXHJATh AOCTaBKY, a NOAY-
YUTEL 3aKa3 cpovyHO? XO4YeT JU KJIUEHT BHOCHTh BCE AaHHEIE caMo-
croATeJbHO? ['0TOB JIH cTOATE B oyepeAu? Kaxjgaa pelieHHas Mo-
TpeOHOCTH — BalllM JeHbru. BaM CTOMUT 3ajaThbCs BOIPOCOM, YTO
ellle Bbl MOXKeTe NPeJ/IOKUTh UM PELINUTD AJIsl CBOMX NMOKyNaTenen.

Beayc/s0BHO, He Bce cOIalllaloTcA Cpasy MmiaaTuTh Gosibiie. Ho
Jake HeOOJBIUOH POLIEHT HMOJOXKUTEABHEIX PEaKI[HH 3HAYHTENbHO
CKa3bIBaeTCA HA MPHUOBIIH: BeAb CPeAHHH YeK BHIIIE, A HHBECTHLIMH
B IpUBJIeYeHUE — HOJb.

3aMeyasu 1M BH, uTO B Starbucks npozgarorca kopemamuns? MUx
He PEKJIAMHUPYIOT, OHH 3aHUMaloT HEMHOTO MECTa U MPOCTO CTOAT,
PerynsipHo TOJINBI LeHUTeJeH MapKH 3aXoAAaT B KodelHlo. MHorue
W3 HUX JIOANBHB HMEHHO 3ToMy OpeHzy, Bce, YTO CBA3ZHO C Kode,
¥ HUX accoruupyerca co Starbucks, u, 3agyMbIBasch 0 TOM, YTODBI
CBApUTH JOOUMBII HATUTOK JOMa, yrajaite, KOMY OHH AOBEPATCA?

Y mycTh IPOLIEHT TAKHUX NOKyHaTeNeil HeBelUK, HO 3pPeKTHB-
HOCTB HX TIOTPsCaloma. Bears mpogaxka ogHOH KogeMalIHMHEL MOXET
MPHHECTH NPUOBIIb, KaK HECKOJIBKO COT€H CTAKAHYHKOB HAITMTKA.

Eme oauH crmocob MOBHICUTEH Y€K — A00aBAATE GYHKIHOHAIb-
HOCTB, CTpOsl 6aHANEl (CBA3KH): KOMIZIEKTRI, HAOOPHI, B3aMO/IOTION-
HALHE IPOLYKTEL

HaBepHsika Ball TOBap MOMKHO HMCIONbL3OBATL €€ € 4Y€M-TO,
Kak K KapTouike B «MakJoHanjce» NpeANaraloT B3ATb KeTYyIH,
a K 4aio — MHPOXOK. Mau ¢akKT 3aka3za Balllero MPOAYKTa MO3BO-
JAET MPEeANON0XKUTE, YTO KIAHEHTY MOTPebYIOTCA COMYyTCTBYIOLIHE
TOBaphl: «C 3TUM MPOAYKTOM TaK)Ke 3aKa3bIBaIOT MPOAYKT X».
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HUcnoab3oBaTh 6aH,ZU[ — O3Ha4aeT NpoJaTh KAHEHTY pPa30BO HE
OfHH TOBap, a Cpa3y HATBb, TEM CAMBIM MOBBICHB Y€K B pashl. IJTO
B3aMMOBLITOAHO KJHEHTY: HE HYXHO MCKAaTh M OTAEAbHO 0dOpM-
JIATH 3aKa3bl, @ BBl He TPAaTUTECh KaXKJBIHM pa3 Ha IIPUBJIEYEHHE JIH-
JIOB, a 3HAYUT, MOXKeTe JesaThb CKHAKY. XOPOUWIHMH IpHMEp — 3TO
MPOAYKUHA B MarasHHe «BukTopusa CHkpetr». OTAenbHO Opa CTOUT
60$, a Tpycuxu 20$, uynku 40%, xanat 603, a Bce BMecTe BaM Ipej-
JlaraioT KYIHUTh 3a 67%.

A0NPONAXA — BOREGHbIA HHCTPYMEHT. OTCYTCTBYET
NHOE0A PUCK: HE BYAAYT NMOKYMATD, HY # 4TO,

B 3T0 BEflb HUYEFD HE BNOXKEHO! A ECIM BYAYT
NOKYNATb CAABO, NYCTb AAXE C KOHBEPCHEN 0,02%,
3T0 Y)KE NPUBbLITL HA POBHOM MECTE, KOTOPYH Mb) Bbl MOT-
1 W HE NONYYUTD, HO MONYHUNK.

L Y N N N P Y Y Y ]

Biaro, KoHBepcUH OOBIYHO 3HAUMTENBHO BhIle. MBI MOAyYaau
Jdaxe 64%-HYIC KOHBEPCHIO C 3aKa3sa CleJylollero npoaykra. Kak
MMEHHO H KaKMMH WHCTPYMEHTaMU, A ellle paccKaxy HHxKe. BaxxHo
MIOHATHh, YTO MMEHHO Ha 3TOM 3Talle, & Jake He Ha OCHOBHOM IIpo-
OYKTE, BOAATCAH BCEe JeHbI'H.

EauHCTBEHHOE, YTO MOXKET OCTAHABIHMBATEL OT BHEAPEHHUA AOIPO-
JaK — WIIO30PHBIIL cTpaX ObITH HA30MAHBHIM: «A BAPYF KIIHEHTaM
3TO He IOHpaBUTCA?» HayHeM ¢ TOro, 4TO BCe pelaeT npejaoKeHHe:
€CJIH BBl ITpeAaracTe HE4ToO ﬂeﬁCTBHTEHBHO HYXHO€ H II0JIC3IHOE,
YTO YAOBAETBOPHUT NOTPEBGHOCTH 3aKa34dKKa, oH GyAeT oJHO3HAYHO
paa. Aecinn OKaXeTCA, 9TO 3Ta cAeAKa He AJIA HEro, KIHEHT npo-
CTO NOHJeT Aanblile, OH BeAb YKE 3aKa3aa y Bac.
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Kak-To # ycnblmaja Xopollee BhICKasbIBaHME IO 3TOMY IOBO-
ay: «Eciu ogHax bt Ball peOeHOK CIIPOCHUT, MOYeMY OH He MOXET
YYUTBCA B Jy4YlleM YHHBEPCHUTETE, TaK U OTBETUTe eMy: “H mpo-
CTO CTeCHAICA OBITh HA30HAMBBIM Tepel NOTeHIIHATbHBIMH KJIHEeH-
TAMH >,

YcBo#Te: 3T0 6U3Hec, M Mosb3oBaTeNb YKE HAXOAUTCH Ha 3Tamne
npojax. OH cormacuiaca Ha NOKYNKY. IlpefjoxuTe eMy HEYTO IIO-
JIeE3HOE, PEHINUTE €ro HPO6JIEMBI. H Bcem 6y,Z[ET Xopoulo or BallleTo
NpeANOXKeHHUS.

A Tenepp JaBaiiTe pacCMOTPHUM MPOTHBOIOAOKHYIO CHTYALMIO:
KAMEHT OBl ¥ paZ KYIIHMTh, BH eMy HpPaBHUTECh U JaxKe 04eHb, HO Je-
Her IpaMo cefiqac He XBaTaerT.

Takux Awgedl MB OOBIYHO OTMETaeM, CYHTAEM 3a MX BHEIYETOM
IIPOLIEHT KYNHBIIKMX ¥ HA3BIBaeM e€ro KoHBepcHed. Ho MeHs Bcerpa
6ECHOKOHJ'I OAHH HIOAHC: MBI YXK€ 3allJIaTH/JIHU 3a UX NIPHBJIEYEHHE,
OHH A1 HAaC He 6EC1'IJIaTHbI. 3ayem OTIIYCKAThb IIPOCTO TaK?

V 3geck Ha NOMOIIp NMPUXOAHUT elle OAMH HHCTPYMEHT: JayH-
ceJiI, AOCJTOBHO C aHIJTMACKOrO — «lpoJaxa BHU3». CYTb ero 3a-
KJIIOYaeTCA B TOM, YTOOB TOHU3UTEL MOPOT IPHHATHA PEIIeHHA I
KJIHeHTa. HanpuMep, npeAnoxuTh pacCpouKy, HAH Gosiee JelIeBHIH
BapHaHT, MU AaXe COBEpIIeHHO APYTOH TOBap, HO OYEeHB YK Jelle-
BbIH, KaK TPHIIBAEP, HJIH XOTA Ohl AaTh OecniaTHbIN ¢aiin Ha cKadu-
BaHHE, ‘{TOGBI 3aKPENHTEL OTHOWEHHWA U HE OTNIYCKaTbh IHIOCETHUTEA
¢ Bauero caf»'rra B 60)'[1:]].10]71 MHDp, TA€ OH, CKOpeE BCETO, 0O Bac 3a-
byner.

Eciu paxe KJIHEHT He I'OTOB NOKYINATh NPAMO ceiyac, BOCTIONL-
3yHTech ero BHUMaHHeM, TeM, YTO OH V BaC Ha caiiTe, KpeJUTOM
JOBEPHA, CO3AAHHBEIM € IOMOIIbIO IpeAbIAYINeH Npojaku. BnoaHe
BO3MOXHO, CO BpeMeHeM OH HAKOIIHT JeHer WM AOBePHA U CTaHeT
CaMBIM TTpeIaHHEIM IIOKYIIaTe/NeM.

JTa aHa/JUTHYecKas CBOJAKA JeMOHCTPUpYeT AMHaMHKy ROI —
MMOKAa3aTead BO3BPATHOCTH HHBECTHHHﬁ BO BpeMs pEKHaMHOﬁ KaM-
nauuH B Google Adwords. Kak BuziiTe, B epBHI Mecsl MoOKa3are-
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JIU OKYIAeMOCTH OTPHUATENbHBl. BOJMBIIMHCTBO MOTEHIIHAJTBHBIX
KJIHEHTOB ellle He PellHIOCh Ha OIUIaTy.

Bega B TOM, 9T0 99% 6H3HECOB AAIOT BO3MOXKHOCTE IIPHHATE pe-
UIeHHe TOJBKO B MepBble HECKOJBKO MUHYT KOHTaKTa ¢ OpeHgoM —
Ha Mocajo4yHoOl cTpanMue. Bama 3agadya — /aTh BO3MOXXHOCTb
KJNHEeHTY peajqu30BaThCcAd W CAejaTh Iar Hasaj. [l 3Toro Hy»Ho
MMEThb KO3SBIPH B PyKaBe, NOATOTOBNEHHBIE JayHCEJLL «YXOOULIb?
HeT-Hert, nogoxan, a Kaxk Tebe BOSMOXKHOCTb OIUIATHTH B TeYeHHe
MecAua? He HpaBuTca? A 4TO TH AyMaellb o Gojee JelIeBOM aHa-
nore? JlagHo, AepkH GecljaTHYIK noAGOPKY MaTepHaioB, M JaBai
APYKHTb MHCbMaMH, A Te0A UEHI0, Ja)ke eCJH Thl CeroZHA ITIOKa
y MECHA HUYEro He Kymua». ECTh J0AH, KOMY Ha peuteHHe TpebyeT-
€A 4yTh HoNblIEe BpeMeHH, ¥ paboTa C 3TUM CErMEHTOM TauT B cebe
BonbliKe pecypchl, TAK KAK Ha IPAKTHKE B 3TOM KaTeropuu 6osblie
MONIOBUHBI TIOCETHTe el [TocagodHbIX cTpanul. Kpome Toro, Ha ¢o-
He OoJlee ZOPOroro MPOAYKTA LieHa MOHMXKe OYZeT BHIIMAAETL ewle
MpPHBJIeKaTeALHeH.

YuTtanu 14 Bel KHHUTY Pobepra Yanguau «BausHue»? Ecnu emle
HeT, TO 0bA3aTeNnbHO HYXHO (cpa3y mocie 3Toif). B Heit oguH K3
HM3BECTHEHIINX COLMAAbHBIX IICUXOJIOTOB MMpa paccKa3blBaeT, Kak
B HayaJje CrelnHaabHO CTaBAT TOBAPHL O 3aBbILUEHHBIM LIEHAM, YTO-
651, NPOMAA Hanblie, KIWEHT YBH/E LIeHHHKH [TOHHKe, X ITYCTh 3TO
6yayT ofbIuHBIe PHIHOYHBIE [IeHBbI: HA KOHTPACTE OHH BOCIIPHHHMA-
I0TCA KakK Oojee mpuBaeKarenbHble. [IoTOMY He OTIycKaiiTe KIHEH-
Ta ¢ NYCTHIMH pyKaMH. [layke eciH OH IIOKAa 9TO He I'OTOB KYNHTh
cpasy Bce. CKopee BCero, 3T0 TOJABKO BOIIPOC BPeMEHH.

K cnoBy o ncuxonoruu BocOpHATUA LieH. MHoraa HeloBeK oxa-
3BIBACTCA MOPAaJbHO HE I'OTOB K CYMMe «X» OJHHM IUJIATEXOM, HO
MOXeT IIOTPaTHTh TY YK€ CYMMY H Zaxke B Ba pa3a 6oJblie Ha onpe-
ZejleHHOe KOJIHM4eCTBC MelKUX MOKYIIOK.

MapkeTo/0TH NMOJAB3YIOTCA 3THM CBOMCTBOM C IIOMOIUBIO «AJTHH-
HOTO XBocTa» (long tail). BeIBaM MM BH B Mara3uHax GUKCHPOBAH-
HEIX IleH: «Bce no 50 py6aeii», «Bce o 1 gonnapy» v nofgob6Herx? Tam
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JNIOAH HaBHPaIoT Ky4Yy HEHY)XXHBIX BeleH [POCTO MOTOMY YTO LeHA
OuYeHb NMPUBJIEKATENbHA, JTO OAHA U3 PASHOBHUAHOCTEH AayHcesna:
€CJIH KJIHEeHT He TOTOB MIOKYTIaTh OCHOBHOM ITPOAYKT, €CTh BO3MOX-
HOCTB IIpejjiaraTh OJWH 3a OJHUM JelleBble NPOAYKTHI, U, BEPOAT-
HO, 06LMH YeK NOKyNKHU OyAeT Bhile IMABHOrO IpeANoKeHUs.
JIroGoneiTHO? Bh onpepenserech, YTO UMEHHO MOAQHAET BaM?
[Ipennaraio TecTHpPOBATh BCe Cpasy. JTH NPOAYKTH U MEXaHHKH He
3aMeHAIOT APYT ApYyra, a, HaobopoT, B3aHMOAOIOIHAT, U B IPUJIO-
JHEHHAX I'Ae B KOHIIE KHHI' BBI Haﬁﬂ;ETE HECKOJMBKO CXeM, KaK HX
MOXHO HCIONB30BaTh. ¥ HUX HeT CTPOroro IopajKa, cKopee 3TO
KyOHMKH KOHCTPYKTOpA, M K KOHIIY KHUTH BEl Hay4YHTECh U3 OZHOH
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COJMIOAAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA NPOJAX B HUHTEPHETE

MPOAYKTOBOH MaTpuIbl cobHpaTk He MeHbIIe AeCATKA Pa3HBIX BO-
poHoK. Celiyac npejjaraip BIWCaTh CBOM IPOAYKTHI-ONTHMH3AaTO-
PEL

B HameM OH3Hece ecTh pAJi MaKCMMM3aTOpPOB NMPHOBLAW: Aad
samucei xypca «[lIkona OHJAalH-MapKeTOJOIOB» CYylIeCTBYeT aill-
rpeii — BHI-IIAKET C IHYHBIMH pa3bopaMH OT MeHs, ecTh alceslIbl
Ha CO3JaHHe CTpaTerMu BOPOHKH MPOJA) WM AaKe BODOHKH IIOJ
KJIFOY ¢ HOJIHOH peaau3alMel OT CTpPaHHI A0 3anycka Tpaduka. Ml
CTABHM afice/LNbl M JayHCe/IB Ha KaxJjoe AeHCTBHE OT NMOANHCKH
A0 TIpOAaX Ja)Ke caMoro onTHMM3aropa. KcraTu, BB MoXeTe caMH
MpOCIeANTb BeCh MyTh Ha caiTe: www.mariyasclodar.com.

HaBepHsAKa y Bac 0CTaJIUCh BONPOCH], KAK 3TO peanusoBaTh TeX-
HHYECKM, TAe NPeAJoXHTh, B KakoM popMaTe. Hrke MBI o6a3aTenb-
HO OTBETHM Ha 3TH BOMPOCHL

XoTa Ha caMOM JeJie BOPOCEHL TEXHUYECKOH peanau3aliii OYeHb
JUHAMHYHEL, KA/l JeHb pa3pabaThiBaloTcd HOBBIE IIPHICKEHHS
U codThi (MBI U CAaMH ABJIAeMCS paspaboTYUKaMKU TAKOBOTO), a HX
uHTepdeiicl 0OHOBAAIOTCA C 3aBHAHOH YaCTOTOH, CYILIECTBYIOT He-
KOTOpBIe TPOBepeHHblE HHCTPYMEHTHE M HX KOMOHWHAIIUH, KOTOP.-
MHM A oba3aTeasHo nogenock. Ho celivac caMoe IIaBHOE — C0O3JaTh
TIO3BOHOYHMK, a 3aTeM yXKe 3aloJjHATh COeJHHUTENbHOH TKAaHbIO,
HapalliMiBaTh MBIMIILI, TYCKAaTh KPOBb TpadHKa.

[Mo3TOMY 5 HAICHOCH, YTO Bbl BHECAH CBOH ONTHMH3ATOPHI LEHHO-
cTH B TabauIly, M mpeAsaraio JBUrathbes jaablie. BeJb nocaeAHHR
HIPOAYKT — MOH JIIOOMMBIH.

Ecay YTO-TO He ABNAeTCA 3allMKJEHHBIM IIPOLIeCCOM, OHO HMeeT
CBOMCTBO He CIYYHThCH BOOOIIEe — 'OBOPAT KOJJIETH-aMepHUKaHIIbL.
Cregyolyit TUN TOpOAYKTa SBASAETCA HPHU3HAKOM HaJIM4YHA CTa-
OHIBHOM cHCTEMEI TIpogak. M MHe 6B HCKPEeHHE XOTeNIOCh, YTOOH
Balll Hr3Hec HBUT He pa30BOHM aKTHBHOCTBIO, @ CUCTEMOH, rie KAWeHT
NPUBAEKAETCS Pa3, a AEHLIH IPUHOCHUT B TedeHUe AOJTrOro nepuoja
BpeMeHH. Kak 310 cgenare? Celuac pedb NOHJET HMEHHO 06 3TOM.



I'mABA 5

TPOITIMHKA BO3BPATA,
NJIN KAK ITPOZIABATD PA3,
A JEHDBI'Y IIOJIYYATD
B TEYHEHHUE JOJTUX JIET

---------------------------------------------------------------------

.. HENOBEK JA[IEKNAPUPOBAN CBOIO NPUBEPXKEHHOCTD
YEMY-NING0, B AANBHEAWIEM OH C GOAEE BbICOKOM
BEPOATHOCTHI0 BYAET OTAABATDL APEANONMTEHWUE ITOMY XKE
BPEHQIY. NOAAM BAXHO bbiTh NOGNEAOBATENbHLIMM,
NO3TOMY CHNIA MASIEHbKMX «[JA» — MUKPOCOTNAILEHWA —
NOCTOAHHO UCNORb3YETCA B MAPKETUHIE.

---------------------------------------------------------------------

pasy NOAYEPKHY, YTC B «KJIACCHKe» TAKOrO NMPOAYKTa He Cy-
niecTByeT. TeMaTH4YecKHe KHUTH H KYPCH 3aKaHYHMBAIOTCA HA
ONTHMH3aTOpe MPHObLIH.
Ho, npoxozaa Kypc o MeCTPOSHHUIO BOPOHOK ¢ Ppa3nKoM KepHowm,
1 Takke obyuanace B XXeHcxoM Knybe TaThsansl JlaTaHCKOM — e-
HHl TpeHepa, KOTOPHIH TOrAa MpoBOAM OOABIIOE KOMUYECTBO Tpe-
HMHroB €O cpegHuM vekom 300—400%$, xoTophle cocTaBjsAIM OC-
HOBY UX 6HM3Heca.
TpeHHHI'H NPOBOJHINCH € 3aBHUAHOM NTePUOJHYHOCTBIO, U Ha HUX
TaTbAHa BO BCEM MOMOTA A MYV, BH3bIBafA BOCXUIIEHHE YMEHH-
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eM OBITh ero My3oil. Ha 3Told BofMHe 3aMevaTeNbHO TIPOAABaICs ee
TpexMecAuHbIH «KeHckuit Knyb ¢ Tarbanol JlaTaHckoi» cTOMMO-
cteio 150% 3a mporpamMmy, noBTOopHOE yyacTe obxoaunoces B 998%.
Y4uTBEIBafA, YTO CYyLIECTBOBANU MPOAYKTH U 3a 5000%, n gaxe 3a
10 0008, xi1y6 He 6BLT BaXHBIM UCTOYHHKOM /IOX0AA.

MHe nocYacTIHBUIOCE CTATh ero yuacTHULeH 4 uiu 5 pa3s nmoapan
H 3aMETHUTE Clefylolliee ABNeHUe: TPOHAS KUBOH TPeHHHT, MHOTHe
JKEeHITMHB HauuHaIH o0y4yeHue y TaHU U B TeUeHHe KBapTania Obl-
JH YYaCTHHIAMH eXeHeAeNbHbIX YACOBBIX I'DYIIIIOBBIX KOYYHHTOB.
Mexay aenoM TaHdA Aennaach TeM, KaKhe HOBblE MEPOIPUATHA OHU
¢ MyxeM roToBAT. Tak, MOKynmaTeaH, KOTOpble Yepe3 Mapy HeJelb
yKe MOLJIM MOTEPATh CBA3b C NMPOJAABIOM, B TeYeHHe HEeCKOJIbKHX
MeCsLeB OKa3bIBaJHCh B CHTYALMH TECHOrO KOHTAKTA C HUM H HMe-
JIK JOCTATOYHO CHABHYIO BOBJEYEHHOCTb BO BCe MPOoUCXoAslee, UC-
MHTHBaMU 61aroJapHOCTE U AoBepHe. ITO ObUI COBHO MajleHbKMI
TPHIIBAep, HO He Pa30BHIH — IOCTOSHHBIMH. ..

[ToaTomy, 00y4aAchk Ha «IKCIEpTe BOPOHOK», B Mogyse «TponnH-
Ka BO3Bparar, Korja Oulj10 IpeJIoKeHO HCTIOAB30RATh C 3TOH LIeNbI0
eMeNI-pacCchUIKK, aKTUBHOCTH B COLIMANBHBIX CETAX WM peTapre-
THHT, A NPOBeNa napajulenb ¢ JlaTaHCKUMH.

OaHo zeno, xorga TeGe WAYT MMCbMa HJIK HAOMOAaelb NOCThE
B Facebook — 3T0 MoxeT GHITL oteHb nHTepecHo. OueHb-04eHb 110-
ne3Ho. Ho kakas cTeneHb BOBJEYEHHOCTH B TAKOTO poZa MaTepHa-
JIBL B CPAaBHEHHWH ¢ TOH HHQoOpMAaLHel, 3a KOTOPYIO THI 3anIaTH?

3amMevany JH BB, KaK 3aBUCHUT BHUMaHHe K IPOAYKTY OT ero
ctonmocTH? Kak 6bicTpo 3aMevaroT ¢uszuyeckuit agpdexT ot go-
POTHX JeKapCTB MM KOCMETHKHM, 4Yero He CJAy4yaeTcs MpH YIO-
TpebGaeHUH JemeBrIX aHajoros. Kak ycepaHo y4acTue B AOPOTUX
nporpaMmmax, a OecrniarHble MaTepHanbl, KOTOPLIMH H306unyer
CerTb, 3abpolliedH. B JeTcTBe MaMa MeHH y4yWJa, 4T0 Myx4YHHa
AOJIKEH JOATO A0OUBATLCA EHCKOTO BHUMAHHUA, HHa4Ye He OyJeT
LEeHHUTb OTHOIIEHHA M KeHIIHHY, KOTOPble ZOCTAANUChH MY CAMII-
KOM JIeTKo.
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B ICHXOJOTHH 3TOT TPHUITED YEJOBEUYECCKOM TCHXOJOTHH Ha3hlBa-
€TCA «IOC/IEAOBATEIbHOCTE»: KOTAA 4YEJ0BEK 3aA€KIapHpOBaj CBOK
MPHUBEPKEHHOCTDb 4eMY-THO0, B JanbHelIIeM OR ¢ Honee BRICOKOH Be-
poATHOCTHIO ByAEeT OTAABATE IPeANOYTEHHE 3TOMY ke bpengy. Jlogam
BAXKHO OBITH NMOCEA0BATENbHBIMY, IOITOMY CHJIA MAaeHbKUX «Ja» —
MHKpPOCOT/AIleHUH ~— TTOCTOAHHO MCHONb3YeTCsl B MapKeTHHTE.

OueHb BHITOJHO MOJMB30BATHCA 3TOH 0COGEHHOCTHIO. Beab HeM3-
BECTHO, HafJeT TN MOTEHIHAIbHBIN MOBTOPHBIA MOKYNAaTelb Bpe-
MA MOCeTHTh GecIuiaTHEIA BeGHHAD, HO BOT €C/IM OH 3apaHee KYITHI
MPOAYKT, MYCTh 33 CHMBOJUYECKYID CTOHUMOCTh, TO CILIAaHUPOBAN
BpeMs Y 3HaeT, YTO, K MPHUMepY, KaXAbIH Bedep BTOPHUKA Y HEro
[0 pacnucaHuio oOy4YeHUe, 3TO CYLIECTBEHHO BJHSET Ha KAYeCTBO
Balleil ayAUTOPUH ¥ KOHBEPTHPYEMOCTL €€ B OIJIaTy, TaKUM obpa-
30M co3flaBas To, 4T OyZeT Bce BpeMs Aep)KaTh BaC B NOJE 3peHUs
KJIUEHTOB M TO3BOJIATE AeaTh [IOBTOPHBIE MPOJAXKH.

Takum obpazom, Digital Marketer He nIpeAnOXHUAM XapaKTePUCTHK
IJIATHOHM TPOIIMHKY BO3BpaTa, HO, IOHMMasg, HAaCKOJIbKO 3TO YCHIMT
MO0 paboTy, A pa3pafoTaja UX caMa M ¢ TeX TIOpP BHeApAlD BO BCEX
CTpaTerusx Js KIHEeHTOB, 06y4alo 5TOMY Ha KaXKJOM BBICTYIUIEHHH.

CTOMT 3aMeTHTh, YTO NOXOKHUH IIPOAYKT C [IOCTOSHHBIMH CHMBO-
JUYECKHMH IUIaTeXaMH 3a nepuo — DM lab — npuHec B UX KOITHA-
KY He OJIHY THICAYY YeCTHO 3apaboTaHHBIX MHOM Aosnapos. f yxe
rotosa 6bu1a 3a6BITH 3TY KOMIIAHWIO, HO KaKJbill pa3 Mocie Cruca-
HHA TIApH JAecATKOB 6aKCOB Ha MX CYET 3aX0Juja «0TpaboTarh» 3Ty
CYMMYy B KabHHET, HAXOAMJA HOBBIH MHHH-KYPC 1O KAaKOMY-TO H3
BH/IOB aHAJIMTHKK UIH TpaduKa, HEIPAAa B HETO U 3aTeM MOKyNazia
600N KYPC TIO 3TOH TeMe.

COBCEM HEAABHO MOH APYT C [IPeANPHHAMATEIBCKHUM OIBITOM He-
COM3MEPHMO BblIle Moero — Mua Jlamkves — ybexzan MeHs, 4To
Tak He CTOUT AeJaTh, BeAb «M3TPhl» BOPOHOYHOTO Jefa y4aT HHa-
ye. OH A/ MeHS OTPOMHEIH aBTOPHTET, HO BBl MOYKETe TIPOIYCTHTD
3TOT npoAykT. OfHaKo A 6kl Bce-TaKH 3aJyManach HaJ ero co3jaHu-
€M, TaK Kak, fl0 MHe, TaM KPOeTCA HacTOAIAaA 30J0Tad KUa.
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CeHyac BB NMO3HAKOMUTECH C KaJbKyJAALlMeH, KoTopas B CBOE
BpeMsdA TepeBepHy/Ja Moe co3HaHMWe. KoTtopasa mpowmwbia, B3opBa-
Ja, 3a)KI7Ia M 3aCTaBHNA CMOTpeTh Ha O6H3Hec nHave. O4eHb JKeJalo,
Y106l TAKOM e MHCAHT IPOoHM3oIIe] H ¢ BAMH.

3auasec.

OO0 000 ¢

5000 awneh TEEFE nomxusixynmurs & nporgxr/yosyryss — 2004
2000 moaed FEEY  soamusixymure & apoaykv/yoaygrysa —— 5004
(000 awaeht FE®  oaxusixymre &y npoaykr/yanyry sa —— 0004
500moaet ¥¥  soaxumkymoe &y npoayr/yoaygrysa — 20004
800monet ¥  pomxmmxynute & npoayxt/yamyrysa —— 83384

5000 st TRFFR @ ocanevavi74 samecos M 6 evesmis |2 meosues
2000 a0aet FRTF QP  onnarar 424 sameamu B ovevenne 12 Mecmuien
1000 moask TR gy ormarar 8S4 sameonu £ o vevaune [2 usoaues
500a0aed ¥R @y  onnarar(674sameasy 9 o vavesue 12 mecaues

800 a0aen PO  onmarar 2784 sameosy £ o Tavenna [2 uecaueo

My4y.
MBI, KOHEYHO He, TPOAOIIKAM.

3TO BCe cUja [IOBTOPAIOLIErOCs IUIaTeXa — PeKyppeHTHOro, Mo-
CTOAHHOrO. Bbl npozaeTe, a ONIATH NPUXOAAT B TEYEHHE MECSLEB,
KBapTaJoOB WJH AaXke HECKOABKUX JeT. Ho ycuaus, BpeMs, AeHbI'y
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MIPOJYKTOBAS MATPHIIA

Ha IpPHBJIEYEHME TPAaTUTeE Bcero pas. [IpeosoneTs Mopor Takoro nia-
TeXXa HAMHOI'O Jierye: CYMMa BHIIVIAZUT HE3HAYUTEBHOMH, HO eClii
OHA 3aKPBIBAET XPOHUYECKYIO MOTPebHOCTh, KIUEeHT [IATHT OISTh
H oOfATh. 3TO OZIHA M3 CAMBIX BAXKHBIX XapaKTepHCTHK TOBapa-
BO3BpalaTeNA: ecAM BCe NMpeABIAVIIHE MPOAYKTH OBLIM YacTAMH
oAHOI TpaHCcGOPMAIlHM, Pa30BOro AeHCTBUA, TO TPOMHHKA BO3Bpa-
Ta pemaeT NOCTOAHHYI0, XPOHHYECKYIO NMOTpeOHOCTE, KOTOpasa He
3aKaHYHBAeTCA W BOHMKACT CHOBA M CHOBA.

TloMHUTe O renax U Kpemax u3 «Buktopus Cukper»? JTo Hje-
anbHEI crocob 3acTaBUThL KJIMEHTAa OATh M ONAThH NOCelaTh Ma-
rasuH: HeJOPOTHE, KAaYeCTBEHHBIE, C U3YMUTENbHBIMH 3aNaXaMH,
K KOTOPBIM MPUBBIKaellb, GbICTPO 3aKAHYUBAIOTCA U HYKHBI BCET/ia.

HUaeanbHO, eCIM 3TOT NMPOAYKT MOAAEPKHUBAET COBEPIIEHHYIO
¢ MOKYIKOH OCHOBHYIO TPaHCGOPMAIIHIO, 3TC IO3BOJAET YIPO-
CTHTH AONPOZAXY CYIIECTBYIOIIMM KJAHeHTaM. Hampumep, Tomy,
KTO TOJBKO YUTO MpOLIeNn Kypc NoxyAeHus u cbpocun 25 xuno-
rPaMMOB, aKTYajJbHO TeNepb NOAJAEPKATh 3Ty TpaHchopMalHio,
M OH OXOTHO 33 CHMBOJINYECKYIO CTOMMOCTD CTAHET YWIeHOM KayOa
«[logaepKKu 340POBbsA U CTPOHHOCTH», HYXAAACh HE TAK B HOBBIX
yIpakHeHUAX M JUEeTaX, KaK B BEKTOPe 3J0pOBOro o0pa3sa KU3HH,
OKPY:XeHHH, MOTHBHPYIOIIEM He CPBIBATRCA Ha ¢acTtdya U caa-
AOoCTH. JinfA mpoaaBLa Takod Kayd 6yaeT BO3IMOXKHOCTBIO CAMBIM
3¢ ¢GeKTUBHHIM 06pa3oM COOOIHUTh O BO3MOXHOCTH NMPHOODECTH
HOBEIE TTPOJYKTHI.

Waes knyba reHHasbHO NMPOCTa: JOCTATOYHO CO37aTh coobine-
CTBO B COLMAJBLHOM ceTH, 4TOOB KAHWEHTH MOIIH 0o0IaTbes, He-
CKOJIBKO Pa3 B Mecsl YCTPauBaTh TPAHCAALLMM, IPYIOBLIE 3BOMKH,
pasboptl, JeMUThCA HOBOCTAMU. OKpykeHHe, obllleHe — OAHO M3
CaMBIX BaXHBIX IpHOOpeTeHUH, 3a KOTOPOE AI0AU TOTOBH IIATUTh.
Ecnu BBl OpraHH30BHIBaeTe JETCKUE MEPOIIPUATHA, TO BaIll IMIABHBIA
MOKyMaTeJ b — MaMOYKH, AaHTe HM BO3MOXHOCTb OOMeHHBATh-
CA ONBITOM ¥ AeNHTEeCh HACAMM HO OPraHM3alKH AETCKOro A0CYyTa
B knybe «MzeansHas MaMar.
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COJORAP MAPHA. ABTOMATHU3HMPOBAHHAA BOPOHKA NMPOJAXK B MHTEPHETE

Taxxe 310 pabortaer B cermMeHTe b2b. CkakeM, mpu mpogaxe
GpaHIIN3H BB MO)XeTe OPraHU30BLIBATh €)XXeMECHUHbIE aHATUTHYE-
cKHe coOpaHHA, Ha KOTOPBIX OyZleTe KOHCYABTHPOBATH IO PENIEHHIO
Haubosee 4acThix npobreM. YCAYrd M TOBApbl MOMHO JOIOJHUTL
TeXHUYECKOH MOAAEPIKKOH, paboTol ¢ IepCcOHAJNbHBEIM MEHEeZKe-
POM, HaKeTHBEIMH YCIYTaMH.

Knaccuueckas TpoOMHKa BO3BpaTa — MeMOepIIUITHbIe CAaRTh —
MOPTAAHI C Pery1apHO OOHOBIAeMBIM KOHTEHTOM, H2 KOTODBIX TIOJb-
30BareNb OIIAYMBaeT MepHO/ NOAb30BAHMSL.

Hrak, xopomas TPOIIHHKA BO3BpaTa:

— HMeEeT HU3KUIT IOPOr BX0Aa, TAK KAK OPUEHTHPOBAaHA Ha JUIH-
TenbHoe LTV,

— 3aKphIBaeT XpOHUYeCKHe NoTpeGHOCTH, a He pa30BLIe pelue-
HHUSA;

— BHICTPO U HpOCTO NOTpebagemMa.

Elle 0JHMM NpeKpacHbIM «BO3BpallaTe/jeM» KINEHTOB ABIAETCA
nporpaMMmHoe obecnedyeHrne, OHO MPOCTO B MCIIOJAb30OBAHHH, aBTO-
MATH3UPOBAHO, paspabaThiBaeTcsi pasoBo, a KAMEHTAM HYXHO pe-
T'Y/IAPHO.

Mg o6y4yaeM mpeJnpUHMMATENEH U MapKeTOJIOTOB CTPOHThH aB-
TOMATH3HPOBaHHEIE BOPOHKH ITpojak. Ho A4 X co3JaHMA U aBTO-
MaTH3aIHH HeoOX0AMMO 3a/IeHCTBOBATH OTPOMHOE KOJTHYECTBO CEp-
BHCOB ¥ BJAaJeTh HAaBRIKAMHM MporpaMMHUpoBaHHA. Obydyasd 3TOMY
B TeueHHe HeCKOABKMX JeT, MBl 3aMeTHJIH, YTO OYeHb HeDOJIBbINOH
MPOLEHT JI0fieH criocober peasn30BaTh XOPOWY BOPOHKY [IPOAANK
IO OKOHYAHHH 00Y4YeHHUA HMEHHO IIOTOMY, YTO MHOTHE He BJAAJEI0T
HYXHBIMH TEXHHYECKHM HABBIKAMH.

[oaTomy peiteHueM OvI0 paspaboraTh codT AN CO3JaHHA aB-
TOBOPOHOK avtovoronka.com, KOTOPBIA coeAHMHUT Obl BCe HY)XHBIE
CEpBHUCH, U30aBHU OT HEOOXOAMMOCTH MMPHUBIEKATh JOMOJIHUTEABHO
COTPYAHHKA-IIPOTPAMMHCTA, BepcTaablUinka H AW3alHepa, ¢ 3ajaH-
HHIMM Wab/0HAMU: AOCTATOYHO BCTABAATH, [ YKa3aHO, CBOM TeK-
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CTHI, KADTHHKH, BUAE0, HUKAKMX TeXHUYECKHX HacTPOeK, BCE Kak-
TO camo 1o cebe paboraer.

Co3zaBasi BOPOHKY B HallleM CEpPBUCE pa3, KJAHEHT BHAMT, 94TO €r0
fnpofaxu cTaHoBATCH Honee 3pdeKTUBHEIMH, ZOXOAB! PACTYT, H OH
MIPOAOIKAET OIIAYUBATH II0/Ib30BAHME €XEMECSIYHO, TaK KaK Co3-
AaHHadA B HEM CHCTeMa IIPOJaX yKe CTalla aKTHBOM.

[TockonbKy paspaboTka OIIaYMBaeTCs Pa3OBO M Mbl CaMH, UC-
ob3yA avtovoronka.com, 3KOHOMHUM Ha TeXHMYECKHUX CllelUalu-
CTax, TO MOXeM NOCTaBHTh OYeHb HU3KYIO IIEHY, H NMOTeHIIHAIbHEIE
KJIMEHTHl JAeNal0T 3aKa3 He pasfyMbiBafd. [ad Hac e MOABIAET-
¢Sl BO3MOMHOCTh CO0BIIATh O HOBBIX NPOAYKTAX: «MBl BH/JWM, BHI
HCIIoNb3yeTe MUChbMA B cBoeM OU3Hece, HO OHH He TaK 3QQEKTHBHAI,
KaK MOTJH 6bl OBITH — BO3MOXHO, /IJId Bac OyZeT MoJe3HBIM Hall
HOBBI# Kypc 00 eMeiI-MapKeTHHTe».

Taxknm 0Opa3oM, HaNMYHe IPOAYKTA ¢ MOCTOAHHBIMH ILTaTeXaMu
obecneyrBaeT Bail GM3HEC BOSMOXHOCTBIO ZeNaTh 3¢deKTUBHBIE
IIOBTOPHEIE TIPOAAXH 3a cueT Hosiee aKTUBHOTO BOBJIEUEHHS KJIHEH-
TOB, 4eM B GeCrIaTHBIX pecypcax, reHepUpYyeT CTabUAbHBIN JeHeX-
HbIH NOTOK 6e3 HeOBXOAMMOCTH JeNaTh NPOJAXKH CHOBA M CHOBA.

YBepeHa, ¥ Bac ye MOABUANCEH HAEH O IPOAYKTE C NOCTOAHHBIMH
IIaTeXaMH A Bamlero 6M3Heca, HO3TOMY BHECHTe UX B Tabiuny.

Tenepp Bama NpoAyKTOBadA MaTpulla roTOBA, a MPOJaXH ONTH-
MH3UDOBaHHI.

YTo6HI HE TEPATD AEHBTH, OCTAA0Ch COEAUHHUTE BCE 3TO B €AUHYIO
cucteMy. HaBepHsika ceifyac y MHOTHMX BO3HHK BONPOC: KaK CBA3aTh
MeXxay coBoi 3TH IPOAYKTHI, KAK NPOAABATh MX aBTOMATUYECKH?

Heyxeny npugercs Teleps NPoAaBaTh B IATh pa3s Gonbile, eciu
KOJMYeCTBO TOBapOB BHIpPOCIO? Bee 1M HYKHO NMPOAaBaTh OJUHAKO-
BBIM 00pa3oM? Kakxue poMeXyTKH BpeMeHH JO/KHB OBITh MeX Iy
npeAnoKeHUAMH U TOKYIIKOH?

[IpeAYyBCTBYIO, YTO y BAC BOZHUKJIO MHOTO BONpPOCOB. [IoaToMy
NpeAsaralo nockopee nepelTH K ceAylonel rinare, YToOs H3YYHTD
CIIoCcO6H ABTOMATHYECKUX IIPOJAXK BAIUIHUX MPOAYKTOB.
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HA 3AMETKY

OcHoOBa aBTOMaTHYECKOH BOPOHKH IIPOJaK — IPOAYKTOBas Mart-
puLa: NocjaeJoBaTeNlbHOCTh NIPOAYKTOBBIX HpeANOKeHUH AJAA KJIH-
eHTa.

— Jliobas BopoHKAa — TpaHChOPMAlLHMA C IMOMOIIBK HOKYNKH
NPOAYKTA KJMEHTA U3 TOYKH A (Haauuue npobaeMrl) B TOUKY B (pe-
meHWe npobaeMbl, pHOGpeTeHUA IMOLMEL, cTaTyca).

— lpoAyKTOBEIE MpeAIOXEeHNS, KOTOPLIE MBI J€JaeM JJIA KIH-
€HTa, AO/KHBL OBITh COOTBETCTBYIOUIHMH YPOBHIO AOBEpPHS, KOTO-
PBIH CyuilecTByeT B JaHHLIH MOMEHT.

— Xon0ZHOMY, HE F'OTOBOMY K TIOKYIKE KIHEHTY MOXHO Tipej-
JOXWATHL OecnjaTHBIN MOMe3HBIH MaTepHal, JHA-MarHUT, KOTOPBIH
MO3BOJUT MONYYUTh HONBMIHI KPeJUT JOBEPHA BCAeACTBHE He3B03-
Me3AHOH MOAb3Bl U BO3MOXHOCTh IPOAABAaTh JablIle.

— XOopomui TUA-MarHUT, TIOAE3HBIH ¥ MHTEPECHEIH, He HMeeT
AAA BaC BpeMEHHBIX M MaTepualbHBIX 3arpaT B TNpeJoCTaBIeHHH
KJIMEHTY, KpaTKU# B roTpebieHny, HMeeT IpKoe Ha3BaHWe U MoJ-
BOZAMT K TOCAeyIOLIeH MpoAaxKe.

— Tpuneaep — nepBBIA NPOAYKT 3a JeHbrH, 3aJaveil KOTOPOTo
ABAETCA He ToNyYeHHe NMPUDOLLIIN, a 4TOOH KAHEHT mepeLses McH-
xonoruyecku Hapbep omnartel. OH ABnfeTca «[IpeAnoxeHHEM, OT
KOTOPOT'0 HE/Ab3 OTKa3aThCA», HMIYILCHBHON TOKYIIKOH, KOT/a Iie-
Ha IBHO HHMXKE IIeHHOCTH.

— [/1aBHaA NPUYKHA NOKYIKH OCHOBHOT'O POAYKTa — TPHIIBaA-
€p, OH «TIOJe3HBIN, HO He NOJHBIA» H OTKPHIBAeT OIPOMHBIA KpeAHT
[IOBepHSsl, Belb BEIT'OAa IPEBOCXOANUT BCE OKHMIAHHA.

— 80% npUOGBLITH IPUHOCAT «TOBAPH-ONTUMH3ATOPEI», KOTOPHE
Mpe/aranTcA Hocjie OCHOBHOTO MPOAYKTA.
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— Jlonpoaaxa 1oc/jae OCHOBHOHM CAETKH He uMeeT B cebe aaTpar
Ha [MpUBJeYeHHE, HO MOXeT HMETH YeK, B AeCATKH pa3 Bhlllle IJIABHO-
ro npoAayxra. [losToMy Jaxe cpaBHHUTENBHO HeGOMbIOE KOTHYECTBO
KOHBEPCHH MOXET CTaThb CAMBIM GOJBIIHM HCTOYHHKOM JOXO/AA.

— [MoceTuTeny, He OTOBBlE K IOKYINIKE OCHOBHOrO NPOAVKTA,
MOTYT IiprHecTH npubbLIb, 3aKka3aB fosee AelieBy0 BEpCUIo, pac-
CPOYKY, MO0 ¢ TIOMOIIbI0 MEXaHHWKH «ATHHHOTO XBOCTa».

— [MocToAHHBIE (peKyppeHTHbIE) ILIAaTeXHU ABIAIOTCA OCHOBOH
CTaOUABHOM OU3HEC-MOAETH, CO34ABAasA BO3MOXXHOCTb IPOJAABATH
KJIMEHTaM CHOBa M CHOBA, He TePAA UX BHUMaHHA.
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Ana a¢pPekTUBHONH KOMMYHHKALHH
¢ KJIHEHTOM He0o0X0AHMO 3apaHee
CIUIAHMPOBATH BCE 3TAIbI,

TaK KaK oOIleHne MOMKET AJHThCS
MecaIbl U TOABI A0 TOTO,

KaK OH CTaHeT IOKyIaTeJieM.
Ho aBTOMaTH3upoOBaHHadA

KOMMYHHKAUIHWA HE UMECCT U3ACPIKCK.



I'nAaBa 1

CO34AEM POLOTOB
B HAIIIEM BHU3HECE

CNELWY OGPAQCBATS: BONBIIWHCTBO U3 NPOLECCOB
B BALLIEM BW3HECE — NOBTOPAOWUECA. NKOAW AENAKOT OHO
W TO XE, AEACTBKA NPOUCXOAAT N0 CXOXKEMY CLEHAPHIO,
A 3HAYMT, WX MOXXHO ABTOMATK3UPOBATD,
WCKNIOYHB YENOBEYECKWA GAKTOP.

---------------------------------------------------------------------

03APaBJIAI0, BBl O JO 3TOI'0 MOMeHTa. Teneps B BalleM

6usHece ecTh ropaszio Gonbllle cpeAcTs Aas 3apaboTka: pac-

MIUPUAOCH KONMUYECTBO NPOAYKTOB, HOABUNACH BO3IMOXK-
HOCTH JONpOJAaBaTh Hosiee AOpOTHe MaKeThl Y)Ke KYIHUBIIMM H IO-
CTeIleHHO, HAYMHAA C MEHBINETro, JeNaTh MOKYNATeNAMH TeX, KTO
Cpa3sy He TOTOB IUIaTHTh.

Ho BMecTe ¢ 3TuM npubaBuioch paboThl, IpoLeccoB, Tpebyo-
INHX BHUMaHUsA, pabouyHX PyYK M KOHTPOJA.

Kak Teneph ycrnepath NpeAaaraTs B TpH pasa Goblie NpogyKTOB:
Hey:KeJH HY)KHO 3arpyaTh ¥ YBeAWUYWBaTh KOJIHYECTBO COTPYAHH-
KOB B oTZlenie npogax? Kak B TakoM c/ydae HOBBICUTL peHTabenb-
HocTh GM3Heca, ecd pacXoAHAH 4acThb TONBKO BHIPACTET?

HampuMep: KaXXJbli pa3, KOTAAa BaM MOCTYMAeT 3aKa3, MEHEA-
’ep OTNIpaBJIAeT KOMMepYecKoe IIpe/JioyKeHHe Ha MOYTY KJIHEeHTA.
OH Oeper azpec noayyarenas U BPYYHYIO BBOAHMT AaHHbE, THIIET
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MUCBEMO, OpUKpenader ¢aiiy, HAKUMAET Ha KHONKY, H OHO YXOJAHT.
Kazanoce 6b1, HeckoibKO MUHYT. Ho npubnusurensHo 80% pabo-
4ero mporecca, KaK NPaBUJIO, COCTABAAIOT TaKWe MATHUMHHYTHEHIE
JAeHCTBHS, KOTOPBIE MOTYT HEe OTHUMATh HU CEKYHIBI.

Tak, cucTeMa caMa MOXeT U3BJe4Yh M3 COBEpIUEHHOH CACNKH
eMeiisl 3aKka3uMKa U OTIIPaBUTh Ha HETo CTAHAAPTHOE NMUCBMO aBTO-
MaTHueckH. OHa MOXET aBTOMAaTHYIECKY MEHATH MMEHA, JaThl, THb-
pel. OHa cAenaeT 3TO pas, AecATh, THICAYY C TEMH JXe BpeMeHHBIMH
3aTpaTaMH — HYJIE€BEIMH.

YenosBegeckue «paboTo-4ackl» CTOAT goporo. UHoraa otaen npo-
Jax nosrydaeT 20—50% npubninn gaxe 6e3 ydyeTa 3aTpaT Ha oduc,
KOMMBIOTEPEL, TeNedOHUIO, HAMOTH U T. TI.

KpoMe Toro, 1060My YeoBeKY CBOMCTBEHHO OLINOATHCA: Y HETO
OBIBaET MJ0X0E HACTPOEHHE, HIH TOJIOC KIHEHTA HATIOMHHAET roJoc
HemrobUMoN Tewu. [IpolleHT OIKWOKH B aBTOMATHU3HPOBAHHOMN CH-
cTeMe HUXXe, TAK JKe, KaK H 3aTpaThl Ha paboTo-4yackl. YesoBeyeCcKHi
e pecypc HCIIONb3yeTCA I TBOPYECKUX, HHTE/UIEKTyalbHBIX, He-
CTaHJAPTHHIX 3a7a4, OOLIEeHHA H CO3ZHAAHMA.

OzHO M3 MOMX CaMbIX JOOUMEIX ¥ NMPOABHIAIOIUX COTPYAHU-
4ecTB — IPOEKT «Bu3Hec MonogocTh». Koraa Mel Havaau paboty, Ha-
1Y NAapTHEPHI OBUTH CAMBIM KPYITHBIM MTPOKOM phIHKA HedopMajib-
Horo obpa3zoBaHua B Poccuy M KpynmHeHIINM 6H3Hec-cooblecTBOM.
Ho MuinuapaHas BrIpydkKa (aKTHHECKH IEIHKOM H IIOJHOCTBHIO
TreHepUpoBaiack OTAeI0M mnpojax — Honee 100 denoBek B wITaTe.
BBUTH MPeBOCXOAHEIE KOMaHZA H CHCTEMEBI MOTHMBALiMM, HO BMeECTe
C TeEM — OuYeHb BEDKXKEHHas 6a3a W, KaK pe3y/IbTaT, HU3Kasg Mapiu-
HaJIBHOCTbD.

B repBoM COBMeCTHOM IPOAYKTe «10 JeT mIperuMyLlecTB» MbI pe-
LIMJYU IIPOBECTH SKCIEPHMEHT U HAMEPeHHO MOJHOCThIO MCKIKYH-
JIM Y4aCTHE 3TOTO UeaibHO OTIAXKeHHOTO MHCTPYMEHTA, [T0/12rasch
HCKJIOUYUTENTHHO Ha ABTOBOPOHKY. BHepUB MHCTPYMEHTEHI, KOTOphIE
ByAYT OmHUCaHBI HUXKE, MBI MOMYYMITH:
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ABTOKOMMYHHKALIMA

C 21.09 o 27.09

Bcero 3aaBok: 5930 3agBoK

OTaen npoaax: 1395 3aaBOK

ABTOBOpOHKa: 4535 3aABOK

3a 1 »egeno B KoMIaHuM Obino creHeprpoBaHo 6000 3asaBoK,
M3 KOTOPBIX OTAea MpoAax, paboTasd Mo pasHHMM IPOAYKTaM, cre-
HepupoBaa 1300. ABTOBOpPOHKa 3a 3TY HEAE/NK CreHepHUpOBa-
na B 4 pasa Oonblle 3afBOK, YeM Bech OTAeN mpogax u3 150 co-
TPYAHHUKOB, KOTOPHIE TOAYYaNd 3apIuiaTy, KOTOPHM ONJIayHMBaaachk
apeHa o¢HCOB, HAMOTH U Tip. KpoMe Toro, pyKoBOAUTEAAM MPOEK-
Ta He HYXHO OBLIO KOHTPOJHMPOBATh WM MOTHBUPOBATh MPOIECC
reHepaluu 3adBOK.

ViHTepecHBIH OMBIT?

BHHMaTeIbHO H3YYMB 3TY KHHUI'Y, Bbl CMOXKETe CAeaTh TaK Ke.

ABTOMATHU3ALWA — 3TO NCKNHYEHUE YENOBEYECKOTD
®AKTOPA U3 NOBTOPAIOLWMWXCA NPOLIECCOB.

[Ipoie roBops, Korga YTo-TH60 IPOUCXOANT caMo 1o cebe: noce
MarHuTa npeajaraercs TPUIIBaep, IIPH NONBITKE [OJIb30BATENA I10-
KHHYTBH CTPaHHUIlY NpeA/araeTcsa AayHCes .

Hukro He AyMaer o TOM, 4TO CeHYac NpeAJoKHTh [T0JAb30BaTeE-
JII0, 3TO ITPOHMCXOAUT 6e3 M0O0ro Yea0BeYeCKOro y4acTHA, ¢ IOMO-
b0 aBTOMATU3WPYEMBIX HHCTPYMEHTOB, JeHCTBYIOLIHX IO airo-
PHUTMY:

— ION-AaroB.;

— Mepeajpecalyy CTPaHUII;

— CKpUNTOB Kambexkepa;

— aBTONPO/ABIIOB;
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— CMC-DPacCHUJIOK;

— aBTO/J03BOHOB;

— eMeHJI-pacchlyIoK;

— MyUI-yBeJAOMAEHHI;

-—— peTapreTHHra.

Takum 06pasomM, JOJArOCPOYHOE OOIIEeHHE C KIIHEHTOM — HeAe,
MecslL], roj — nepecrtaeT ObITh Baulel 3a60To#. Bl co3aeTe 3To pa3
¥ CTaHOBUTeCh COOCTBEHHMKOM AKTHBA — CHCTEMBI, paboTaiomei
Ha Bac.

BoamoxkHO, ceiiuac Ka)keTcs, UTO aBTOMAaTH3al[Mid — 3TO YTO-TO
CTPAlTHOE U HYXHBI KaKWe-TO cOQTH, HyXeH poboT, KaKOH-TC HC-
KYCCTBEHHBIH HHTeMNeKT. Creilly YCIOKOUTB: 3TO caMas IpoCcTasd,
He Tpebymoias ycuaAui 1 BHUMaHUA MPU CO3/JaHUH 4acTh BOPOHKH.
Ecny olleHUTH Bech IIPOLECC, TO 110 3aTPATAM U TPYAOEMKOCTH aBTO-
MaTH3alys ¥ HacTpoiiKa 3aHMMaeT He Gosee 10—15%.

Co37aHO OTPOMHOE KOJIHYECTBO MHCTPYMEHTOB, GONBIIUHCTBO
M3 KOTOPBIX NPOCTH B UCIIONB30BAHWH W CO3JAHEI TAKUM 00pa3oM,
yTOOBI HACTPOHKH € MIX ITOMOIIBI0 MOT eJaTh YeaoBeK 6e3 moboro
ONBITA M TEXHUYECKUX HABHIKOB., BHl 00s3aTe/lbHO BCKOpe y3HaeTe
U ronpobyere pasHble CEPBUCH M NPOrpaMMHbIE obeciiedeHus A
aBroMaTH3alluM. OHU MOCTOAHHO Pa3BUBAIOTCH, MOSBAAIOTCA HO-
Bbi€ M HOBEIE, CO3JaOTCA AONMOAHUTEABHEIE BO3MOKHOCTH. [ToaTomMy
00CYX/aTh HX B 9TOH KHHIE HeleaecoobpasHo — yiKe 4epes MecHll
aTa HHboOpManuA ycTapeer. [Ipegnaraio cocpeJOTOUHTLCA Ha Oosee
BRXXHOM — MPHHIIMIIAX ABTOMATH3allMH BOPOHKH MPOAAX W TIO-
CTPOEHNsA OTHOLIEHWH ¢ KJIMEeHTAMM, BHE 3aBHCMMOCTH OT BhIOpaH-
HBIX HHCTPYMeHTOB. KpoMe Toro, MHOTZA AJA CaMBIX MaHHMeHKHH-
rOBEIX LIATOB MO aBTOMAaTH3alHK BOOOIe He HYXHO HHUKAKHX J0-
IOTHUTENbHBIX CEPBHCOB.

Hanpumep, ecau y Bac ecTh caliT MAM IOCaZ04Hasa CTpaHHLA, TO
BHl Y3X€ MMe€eTe MMaBHYIO MIOWAAKY ANA aBTOMaru3aljii — CTpa-
HUMIY GaarogapHocTH. DTO CTPAHHIA, HA KOTOPOH ITOC/e 3anoHe-
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HHUA GOpMBI TOABAAETCA OMarofdapHocTh: «Cnacu6o, BBl OCTABHIH
3aABKY, C BaMH CBAXeTcA MeHelkep». Ha Hee nmonagaet 100% 3a-
HHTepecOBaHHHIX [ToAb3oRaTenei. 100% Tex, KTo AoBepsaeT BaM. Brl
yKe 3HaeTe, YTO ATO NYHIIMH MOMEHT CAENATh MOMLITKY AOTPOAAXKH.
Y ana Hee He HYKHO HMYETO CO3JAaBaTh, He HYKHO 3BOHKA MeHeJ-
Kepa ¢ NpeasokeHHeM Oojee AOPOrore NpoAyKTa — AOCTAaTOYHO
HNpOCTO MOMEHATH TeKCT «Crnacubo, Balla 3afABKA MPHUHATE, XKIHTE
AOoCTaBKy» Ha «biarogapum Bac 3a 3akas! 3a To, UTO BBl DeIlyiIn
CTaTh HaHIMM KJAWEHTOM, MKl lapuMm 50% 6Gosee gopororo ToBapa,
€C/TH BBl yCII€eTe OIUIATHTE BTOPYIO [OAOBHHY B TeUueHMe Yaca».

[TpocTO H3MEHHB TEKCT U A0DABUB KHOMKY HOBOrO 3aKa3a, BHI
6e3 pucKa M AOMONHUTENBHBIX YCHJIME YBEJIMYHUTE KONWYECTBO Je-
Her. ['/TaBHOE, YTO MOCJe 3TOrO 3aKa3a €CTh HOBafA CTpaHMIa 6aro-
JAApHOCTH, a Tocje — elle... Bl y>ke 3HaeTe: KOJIMYeCcTBO allce/UoB
OTpaHHUY€HO MCKJIIOYUTENBHO Ballei ¢paHTazHed H TOBapHOH MaT-
PHIIEH.

Bropoil BapHaTUBHBLIH clieHapHil aToMa -— AayHCejl B cjaydae
«HET» PeaNM30BBIBACTCA TAK e MpoCcTo. C NMOMOIIBIC BCIUILIBAKO-
IIHX OKOH — ITOT-aIloB.

Onu MoryT cpabaTHBaTE B CJAy4Yae, €C/IH MeJMOBeK B TeUeHHE ONpe-
JIe/IEHHOTO BPEMEHH He COBeplIaeT HUKAKUX JEeHCTBUM HA CTPaHU-
ne. Torga Ha MOABAAIOIEMCA OKOIIKE MOXHO CIIPOCHTE: «[loxome,
3Ta TeMa / TMPOAYKT BaM He OYeHb HHTEPECHHI, & YTO, eC/Hy A [pej-
JIOXKY BaM BOT 3TO...»

TakKe OKHO MOXET MOABAATHCA [MPU NMOMBITKE MOJIb30BaTeNA NO-
KHHYTB CTpaHHLy {(exit intent pop-up). Kak To/lbko YenoBek MoBeJeT
MBIIIKON B BEPXHUH YoM K KPAaCHOM KHOTKE, CUCTEMa aBTOMaTHyYe-
CKU mpeaynpesuT: «[logoxauTe, He YXOAHUTE, Y HAC eCTh elle YTO
MpeAIoKUTh, CMOTPHTE...» TaKHe OKHA HA3HBAIOTCA KaMOcKepamMu
{oT aHrauiickoro «come back» — «Bo3BpalaTh Hazaz»).

Kak BaM y)Xe M3BECTHO, AayHCe/JIaMd MOTYT ObITh Kak ILIaT-
HHe, Tak H Oecn/aTHHIE TTPEANOKEHUA, U Bl MOXETE CTaBUTh HX
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HECKOJIBKO Ha HeCKOJIbKO TUIIOTE3, TOYeMY NMOTeHIIHaAbHBIH KIHEHT
IOKHAAeT Ballly CTPaHHLY.

Bce reHuansHoe NMpoCcTo?

PakTHYeCKH BCHO MPOAYKTOBYIO MaTPULY U aTOM BOPOHKHU MOX-
HO BBICTPOHTE 6e3 M106biX CTOPOHHUX CEPBHCOB, TONBKO C NOMOIIBIO
cTpaHuL 67aro/lapHOCTH M BCIUIBIBRIOIIMX OKOH Ha cadTte. Ho kak
OBITE, eCNH YeI0BeK €ro NOKUHYI? Kak BRICTpauBaTh JOATOCPOYHbIE
OTHOIIEHHWA M KaK aBTOMATHM3HMPOBaTb KOMMYHHKaLMIO Ha MecAl]
U Aaxe roa? Kak goxuMaTb He3aBepUICHHBIC 3afABKH 6e3 ydacTHA
oTaena npojax? 06 UHCTPYMeHTaX NOCTPOEHHS U aBTOMAaTH3aL[UH
Leltoyek KacaHuif s paccKay B CJleAyIOLIUX [VIaBax.



I's;1ABA 2
ABTOITPOJABIIBI

AHHM H3 3JIEMEHTOB 3aMeHEl MEXaHHYECKOTO YeJIOBeUYeCKOro

TpyAa B IPOAAIOLIEH BOPOHKe ABJAETCA CO3/JaHHME aBTO-

IPOJABIOE — BHJAEO, KOTOPHIE JeNAal0T PeJieBAHTHOE IOBe-
JEHUIO MOJb30BATENA MpelIoKeHHUA, PACCKa3biBasA BCe TO JKe, YTO
W XHBOH NIpOAaBell: IPeMMyIIecTBa MPOAVKTa, PACIIeHKH, TPHIHHY
npHobpecTH.

BBI MOXKeTe 3apaHee 3allpOTPaMMHPOBATEL BHAEO HA CAYYAH, eciiu
yeJIOBEK OTKaXeTCs JefaTh 3aKa3, M IoKasaTh eMy JayHcesan. Unu
Hao60pOT: OH yXKe 3aKasaJ — M 3TO Hall 3Be3JHEIN 4ac, YTOOH He-
HaBA3YHBO NMPEAJOXHTE OOJBIIC: @ BAPYT 3TO TO, UTO €MY HYXKHO?
Taxum ob6pa3oM, yMECTHOE TIpeANIoKeHHe OYAET 03BYYEHO Ye/I0BeKy
Cpasy e NOCJIe COBEePIIEHHOTO JENUCTBUS, TOKA OH He «OCTBUI» U He
3a6BL O Bac, M HMKaKasa BakxHaA WHopMaluA He OyAeT ymylueHa.
Jaxe eclM KJIWEHT COBeplIaeT 3aKa3 BO BTOPOM Yacy HOYH M BCe
MeHe/Kephl 110 MPOJaXkaM CIISAT, OH MTHOBEHHO BOJYYUT BO3MOX-
HOCTB NTOKYTAaTk.

Bcerza akTHBHOTO, IPAaMOTHO JeJIAIOWIETO NpeJaoKeHUe aBTo-
IpoJaBla MB CO3/JaeM C MOMOILUbIO BUAEO. 3alIUCHIBAEM ero Ha Kax-
ABIA M3 aTOMOB BOPOHKH, KOTOPHIH [IpeAnoiaraeT BO3MOXHOCTh 3a-
Ka3aTh HEYTO HHOE, YeM OCHOBHOe mpejiokeHue. f UCKpeHHe co-
BETYIO CO3/laBaTh TAKWX IPOJABIOB A1 MaKCMMyMa BapHaTHBHBIX
ClLIeHapHeB NOBeJeHHs NMoib3oBaTeneH. Jns Toro 4Tobsl BBl AyUlle
MOHAW TPUHLMIEI UX paboTH, NpeAaaral AeTalbHO PacCMOTPETh
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5 macrtep-KiaccoB obinel ctoumocteio 5000 pybaeii mo cnennais-
HOM aKITHOHHOH UeHe 1000 py6uiei. [Tpogark ObIO HEMHOTO, HO MHE
3TO HYKHO OBII0, YTOGH YOEeAUTHCA, UYTO TEXHONOTUSA AEHCTBHTEND-
HO paboTaerT.

Yepe3 roa s pemin NOAHATH CTATHUCTHKY: JaHHOe BHJEO NIOKa-
3BIBAJL BCEM, KTO pPeTUCTPUpPOBAJcd Ha calTe «Axkajemus Coluaib-
HBIX Megua». 3a rog Ha IOJHOM aBTOHHA0Te OHJIO co3gano 1010
cueroB Ha cymmy 1 010 000 py6aeii. Toraa y MeHA ellje He 6b110
oTaena npoAax W 6e3 063BoHa HvLIO omuaveHo 312 3akaszos. [lony-
girock 312 000 py6seld HA [TOJHOM aBTONMJIOTE, XOTH CaMoe IVIaB-
Hoe, 4To 312 yenopek cTajld MOMMH kJHeHTaMH. OHU yXe 3HAJH,
KaKuM crocoboM ynobHee OIUTaYMBaTh, 3HAAW MOH MarasuH, YBH-
JIeIM LIEHHOCTh, ¥ MPOJABaTh UM YTO-TO Aanbile GBIIO yKe Jerde.
[To3Ke 7 YCOBEPIIEHCTBOBA 3TOT CKPHIIT M Aobuics ewwe Gonee cy-
UIeCTBEHHBIX Pe3y/AbTAaTOB. [IpHMEeHHB HOBHIH CKDHUIIT NIOCAE peru-
CTpalliK Ha )XHUBOE MEePONpPUATHE, MOJAYUUA KOHBEPCHIO A0 15%.

B mociegHeM OpraHM30BaHHOM HAaMH 3alycKe AAA KOMIIAaHUH
«BH3Hec MooaoCTh» KOHBEPCHA B 3aKasbl 3TOTO MPeJIOKEHHA CO-
cTaBua yxke 6onee 60%.

M camoe IpUATHOE, KOTA TAKHX JKe U Jaxke BONBLIMX pe3ysbra-
TOB JOCTHUIAlOT TBOH y4eHUKH. K IIpUMepy, 0fHA H3 HAUIMX YUEHHI]
Hay4r1ach MOAHOCTHIO OKYIaTh TpadUK Ha CBoH BeOMHap Onarozapa
BUZeoarncenny. ToJAbKO NMpeJCcTaBbTe: ¥ Bac NOMONHAETCA NOANNCHAA
M KJIMEHTCKas 6a3a, M IpU 3TOM BH BRIXOAMTE B IUIOC, FIMeHHO Ta-
KOTO pe3y/bTaTa MOXXHO JOCTHYE C MMOMOILBI0 BUAEOATCeNa.

CTpyKTypa BHeoancesia

1. BripaxkeHue 6narogapHocTH. [lepBoe, 4TO BaM HY)XHO, — 3TO
ckasaTh: «Crmacub0 3a coBepllleHHoe ActicTBue. ObelaHHbIe MaTe-
puansl (NPOAYKT, KOTOPEIH Bel 0Gelland NpeJoCTaBUTh OeCNIaTHoO)
6yayT OTNpaBAEHE! Ha 3JIEKTPOHHYIO [IOYTY B TEYEHHE 5 MHUHYT». Ko-
HEYHO JKe, TUCBMO TIPUXOAUT Cpasy, HO TIOYeMY Mbl FOBOPUM 00 OXH-
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Jauvu? [ToToMy 4ToO HMEHHO 3TO KOJIWYeCTBO BpeMeHH 3aliMeT Halle
BuAeo. MIHaue MBI pUCKYEM NOTEPATh BHUMAaHKeE T10Jb30BaTeN .

2. Cnenyonuit aTan — MHTpUra. [loyemMy 4eJOBeK AOMKEH CMO-
TpeTh Balle BHAeO J0 KOHIIa? B Halle BpeMs CYIIECTBYeT IOJHaA
pac$oxycHpoBKa HHGOPMALMH, U JIOAM HE FOTOBEI HHBECTHPOBATH
BpeMsi B HEM3BEeCTHOCTh. BCIOMHHUTE: KOTZAA KTO-TO BaM NpPHChLIA-
eT Bujieo ¢ YouTube Ha 2—3 MHHYTHI, BHI €llle¢ MOXETe ero IIOCMO-
TpeTh, HO Ye€M OHO JOJbIIe, TeM GOJbIIe IIAHCOB, YTO MbI €TI0 OTJIO-
UM H HHKOIZa He BepHeMcA. [103ToOMy BaXXHO 3aXBATHUTH BHUMa-
HHE CPa3y, «IICAPAa3sHUB» 3PUTENA.

3. KpuTHyeckas olMOKa ¥ Kak ee uabexarTs. Jlanblue Mbi c000-
ImaeM BaxkHYI0 HHpopManuo: «M13 1aHHOTO BUAEO BhI Y3HAETe KpH-
THYECKYIO OMIMOKY, KOTOPYIO AONYCKAIOT... (JIloAM B BauweHl cUTya-
IIHHU), H KaK ee HabexaTb» 3JecCh MH OTTaNKHBaeMca ot OoaH. Jo-
AAM HeoOXOAMMO OIIYINaTh pa3Hble SMOUHHU: KaK YAOBOJBLCTBHE, TAK
H GO/Mb, U B JAHHOM CJIydae MBI aleJUTUPYyeM K 60JU ¥ CTPEeMJIEHHIO
ee n3bexarth.

4, ITone3uplii coBeT. CaeAyOIIHH mar — A00aBHTh KayecTBeH-
HI:Iﬁ KOHTEHT, I(OTOPI:If[ IIOMECTHTCHA B HECKOJIBKO HPC,Z[JIO)KEHI—{ﬁ, HO
6Y,E[ET AJ1A TI0/IB30BATE/NA HOBbIM H HHTEDECHBIM.

5. IlpeacraBgiaednue W aBTOpcTBO. Janaklie cheayeT NpeAcTaBUTh-
cA. BaxxHo BKpaTle MOKa3aTh aBTOPUTETHOCTh M peraanu, 4ToOBI
BBI3BATh JOBEPUE.

6. IepBriil coBert. [locse 3TOrOo MOXKHO IEepelTH K NMEPBOMY CO-
BeTy: «YToOH CO3KOHOMHTH Ballle BpeM:d, AaBaiTe cpasy nepeiaeMm
K coBeTy N? 1», — M gesnuTech UM. YacTo B KavecTBe GeCniaTHO-
CTH OTAA10T GECHOJIEBHBIE H O4YE€BHAHBIE BE€INH H KOHTEHT, HO Ay4lle
JaThk TAKOUM COBeT, KOTOPHIH OyaeT MaKCHUMAaAbLHO I0JIe3HBEIM BallleMy
cayinarento. Kakoit 6b1 coBeT Bel HUKOTZA He PEUIMJINCh paccKas3aTh
OecriaTHO? IMEHHO MM H ClieJyeT MOAEAHUTLCA B BUAEO.

7. Onucanue omnbku. ViTak, BBl y>Ke paccKasald KOHTEHT, TOo-
JeTHMUCh TEXHUKOM, MeTOAMKOH OYKBaNTbHO Ha HECKOJAbKHX CJIai-
Jax, 4ToOHl 3alleNMUTh MONb30BATENA U BHI3BaTh B3aUMHYK Oiaro-

112



ABTOKOMMYHHKAIMA

AapHocTe. [Tocne 3TOro mepexofuTe K OmHOKe, 3adBJeHHON paHee,
JeTajibHO pacckasbiBaiiTe, yTo He paboTaeT y OONBUIMHCTBA H HTO
HMMEHHO HYXHO JleIaTh BMECTO 3TOrO, 1aB TOIIATOBble peKOMEHAa-
uuu. [NocrapaiTecs, yTobbl 3T 4aCTh 3aHsAIA He Bojlee JByX MUHYT:
He aKUeHTUpYHTe Ha oApPOoBHOCTAX.

8. MoacTpofika oz Hyayinee. Bam Takxe BaXXHO HayYMThbes 3a-
XBaTHIBaTh BOOOpa)keHHe cylIaTeael 1 prcoBaTh IpaBUAbHBIE 00-
pasbl B MX ronoBax. [IpiMepHO 3Hafd, KaKMX Pe3yAbTaTOB YeJOBEK
XOYET JOCTUYb, BHI MOXKETE NONPOCHTE €0 NPeACTaBUTh, KaK CHIIb-
HO TIOMEHAETCA €ro JKU3Hb [0CJe JOCTHXeHUSA pe3ysbTaTa.

[TipuBegeM IpUMep € BHAeoNpoAaXHHKA Tumypa mo YouTube:
«[IpefgcraBbTe, 4TO y Bac ecTh YouTube-xkaHan, BBl HayUMJIHCH €ro
PacKpy4MBaTh, Balll BHAEO NOMAJAlOT B TOMN, ¥ O Bac eXeJHEBHO
Y3HAIOT COTHH MOTEHIMAJbHEIX KJAHeHTOB. Kak CHABHO M3MEHHTCA
paa »xu3Hb? KakuM 6yzeT Baw JOX0A, KOr4a BH HAYHETE MOJy4YaTh
GecnaTHHI neneBoil Tpaduk?» Bamra ouepes.

9. IlpeacTaBieHne npoAyKTa. UMEHHO B MOMEHT MEYTaHWH BEL
HayMHAaeTe NpPeJCTABIATH CBOH NPOAYyKT. Bbl rosopure: «[lpeacras-
JiseM BaM IIPOAYKT, KOTOPHIi1 IO3BOAUT (pe3yabTat B Ballleil HULLE)».
He paccka3sbiBaiiTe 0 NpogyKTe CAIUIIKOM MHOIQ — HPOCTC 03BYYb-
Te pe3y/bTaThl HCIIOAb30BaHW, Ha3BaHVeE U CYTE.

10. Peaynbratel. ['oBopuTe pe3yabTaTaMH: HE CBOMMH, He BAIIUX
3HAKOMBIX, @ BAllMX KJAHEHTOB. JI/IA TOro 4TOOHI JAy4llle IIOHHMATh,
Yero XOTAT MOTEeHUMHANbHble KJIHEHTHI, CO3/IlaBaiiTe OMPOCHUKH, U3
KOTOPBIX CMOXKETE y3HaTb 00 UX LelfX, U CBOMM BMJeO IOMacThb
npaMo B A61049KoO.

11. Ort3bIBEL Ilocie pe3syAbTATOB MOKAXUTE OT3LIBEI JOBOJLHEIX
KJIHMEHTOB: BKpaTLie MOXHO YIIOMSHYTh HEeCKOJBKO 4YenoBeK (oT 3
Jo 5).

12. I'apanTus. Ilocne 03ByYbTe rapaHTHIO: ofecreubTe CepBHC-
Hoe 00cayXHMBaHHe WM AaiiTe BO3MOXKHOCTh BEPHYTh TOBAp, €C/H
BO3HUKHYT npolseMsl, B TedeHHe onpejeneHHOro cpoka. Hamnune
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TOJBKO 3TOr0 0J0KAa MOXET YBEJHYHTh NMpoAaxku Ha 20—30%. 3a-
MOMHHTE 3TO.

13. IlpuseiB K AeiicTBHI0. Jasnblle MBl JaeM TMepBHH IPH3BIB
K AeHCTBHIO: «KJIMKHMTE [0 KHOIIKE BHH3Y IIOJ 3TUM BHJAEO, Ha-
KMHTe “3akasars’. ONJIaTUTe 3asBKY».

14. [lpa Boibopa. EcTh ellle HECKONMBKO MPHUEMOB, K KOTOPHIM MOX-
HO TTprOGErHYTh 4 MMOBHIIEHHUS KOHBepcHH. HanmpumMep, AaTh deno-
BeKy BHIOpaTh. B epBOM BapHaHTe B ane/UTHPyeTe K HOIH YenoBe-
Ka ¥ HalOMHHaeTe, YTO eCJIM HHU4ero He MeHATh, TO, CKOpee BCero,
pe3yabTaThl OyAYT TAKUMH Xe, KaK M paHblile. A BO BTOPOM BEIOOpe
pacmucarh BEpOATHHIE M3MEHEHH:A, OAHHMM U3 cnocoboB JoCTHIKe-
HHMA KOTOPBIX AABASAETCA Ball TOBAp.

15. Camoe ayudliee BpeMs ceH4yac.

Ba)kHO HAYUYHTLCA 3aKPHIBaThL BO3pa)keHUsl KIHMeHTa, KOTOpHIH
Bpoje OBl U 3aHHTepecoBaNAcA MPOAYKTOM, HO PEIIHA OTIOXUTD MO-
KYIIKY Ha [I0TOM, KaK 4acTC MBI M AeaaeM.

TIpuMep: «[ToyeMy ceHyac JyJiiee BpeMs Ioab3oBaTbhes YouTube?
Ecny BH ceii4ac aToro He celaeTe, 3TO CACNa0T Balllk KOHKYPEH-
T HU1TH cefiuac He cunbHO 3aHATHL. Celyac BB AOCTATOYHO JAETKO
CMOXKeTe PacKpyTHUThCA Ha YouTube, 3anAT: HUIIY, CO3AATH AOBe-
pHe, NOTOMY YTO Aasblie 3TO 6yAeT clenaTh ropasfo CAOXKHee, KaK
3T0 OBLIO ¢ paHKHpoBaHHEM B Google».

[locne onmucanus ABYX BEIOOPOB M JETANBHOTO pPacUCaHUA, MO-
yeMy HYXHO AeHCTBOBAThH ceifyac, MOBTOPUTe NPU3BIB K AeHCTBHIO
(Ha)kaTe Ha KHOMKY IIOJ BHJEOC).

16. YacTo 3ajgaBaeMeie BONpoCH. Elle oaHa mosie3Has Bellb,
KOTOPYI MOXHO HCOOJAB30BaTh B BHAECO, — 3TO OTBETHl Ha 4a-
CTO 3ajJaBaeMbie BOMPOCHL. CyLIECTBYIOT JOAM, ¥ KOTOPHIX Cpa3y
e HAUJyTCA BO3paXkKeHWA, YTOOBI He mpuobpeTars Ball MPOAYKT
MU YCAYTY: «A 4TO, €C/IH ¥ MEHsA He MOAYYHTCA?»; «A ecau Her
JEHET?»; «A eClU HeT BpeMeHH?»; «4To, ecik He 6yaer paboTaTh?»;
«YTO, ecod A TIEHCHOHEP M ¥ MeHs MpobAeMBl ¢ TeXHUYECKHMH
3HAHHAMMY? >,
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HaBepHska y Bac ecThb OTBeThl. [locie BTOpOro NMpH3BBa K Aei-
CTBHIO JleaeTCAa S-CeKYH/AHAA mayasa: «Bsl eme 3zecs? Toraa mo-
3BOJIbTE MHe O3BYYHUTh CaMble 4acTO 3aJaBaeMble BOIPOCH KJIH-
eHTOBR Mepe]l MOKYNKOH AaHHOro Kypea...» C KaXJIbM 3aKphiTHEM
TAKOTO Bompoca GyAyT HOBBIE JIOAH, KOTOPHIM 3aX04eTcs HaXKaTb
KHOTIKY ¥l IPOU3BECTH TIOKYIIKY.

3akaH4YMBaThb BHAEO ciaejyeT TpPeTbHM HOPU3BIBOM Ha)kaTh Ha
KHOMKY pervucTpalMH.

[Tonpasmnocs?

[MonpobyiiTe npaMo ceilidyac COCTABUTE ClieHAPUH TAKOTO e BH-
J€e0 AN CBO€il BOPOHKH, a Jydlle — Cpa3y e CHATh ero. JTo 3a-
HHMaeT BCEro HeCKOJBKO YacoB, HO HaM U HalUMM KJHMEHTaM NpH-
HEeCJ0 yyKe MUJUTHOHEL pybneid.

U elle OAWH CEKPeT HANOCAEAOK: €C/HM Bbl CTECHSETECH ITOKA3BI-
BaTb CBOE JIKIIO, He HpaBUTeCh cefe B Kamepe WM HpPOCTO CJIOXK-
HO OpPraHM30BaTh MPOIECC ChEMOK Ha KpacHBOM ¢$OHe, JOCTAaTOYHO
MpPOCTO IIOKa3aTh Ha 3KpaHe claiijbl Npe3eHTaluu U 03BYUUTh UX
ronocoM. Taxue BUAEOTIPOAAKHHUKK OTpabaTHIBaTh Aa e Jyylle,
BeAb HUYEro He OTBJAeKaeT MOAb30BaTeNA OT OCHOBHEIX CMEICJIOB,
03BY4eHHBIX BaMM. C 3TOH 1le/1bi0 Mbl UCIIONb3YeEM TONbKO YepHBIH
TekcT Ha 6esioM ¢oHe. OAMH H3 MPUMEPOB BEI MOXKETE TOCMOTPETD
0 cChUIKe: mariyasolodar.com/mkt.

Tem BpeMeHeM, KOHEUHO e, He Bce M3 NoceTuTeaeil byayT roTo-
BHl J€]1aTh 3aKa3bl Jake NMOCJIe aBTONPOAABLOB. A HEKOTOpHE, KTO
HX COBEPIIMT, MOT'YT BDPOCHTbH KOP3HHY, OTBJEYBCA M He OIUIATHTE
coBepIIeHHYIO 3aaBKy. Kak obIaThca ¢ HUMH B 3TOM CAyYae, He
npuberas K ycayram otfena npogax? 06 atom — cieaypuiye He-
CKOJIBKO TNaB.



I'71ABA 3

IIVIAHUPYEM ITYTEIIECTBHUE
KJINEHTA I10 BOPOHKE:
CTPATEI'if1 EMENJI-PACCBIJIKHA

Homanyﬁ, Haubonee IMMPOKO B CBOEH MpaKTHKe MBI HCMIOMb-
3yeM EMEﬁH-MapKETHHF. HPOH.[E BCETO B3ATH ¥ KJIHEHTA IIO-
"-[TOBbIﬁ ajgpec, Nnocjie 4ero OH CTaHOBHTCA HaulMM IOAIIHNC-
YMKOM, a 3aTeM CJaTh IHChMa.

OJTO HEHABA3YMBO: MUCBMO Ha TIOYTE HE TaK OTBJIEKAET, KaK 3BO-
HOK MM CMC. YI0OHO: B HEro MOXKHO BIOXKHTSH (aH/bl, CCHIIKH,
6onpinie 06beMbl HHPOpMaLMU. Jaxe ecqu NpAMO celdyac MOTeH-

I.IHa)IbeIf*I KJHEHT 3dHAT, OH BCErJa CMOXKET IIPpO4YEeCTh 033e, BEp-
HYTBCA €llle paa.

---------------------------------------------------------------------

fINCHMA NO3BONAT OBLYATLCA C KIIMEHTOM, JAXE KOr1A
OH YIHEN GO CTPAHWULLY. BNIATOAAPA UM Mbl MOXEM
BbICTPAMBATL OTHOLUEHWA HA RNMTENLHOW AWCTAHLIM:
3HAKOMMTb C NPOAYKTOM, C COBOW, RABATb EMY 4TO-TO
NOAE3HOE, CO3AABAA YYBCTBO BNATOAAPHOCTH, A TAKXE
BPEMA OT BPEMEHW NPOQABATD.



ABTOKOMMYHHKALIMA

A caMoe IVIaBHOE — DacChLIKY NMHCEM MOXHO CAejaTh aBToMa-
THYeCKOH. 3arpysuTh pa3, a HOTOM JECSATKH ThICAY OyAyLIUX KIH-
eHToB OyAyT moay4aTh MUCHMA B CO3JAaHHOM BaMU MOPAAKE, JaxkKe
KOTZJa BBI CIIUTE HJIH UTPaeTe C JeThMH.

o Gonpuieii yacTH MUChMa, KOTOPHIE MEI CErOAHA NONYydaeM, —
5TO HOBOCTHBIE pacChbUIKU. OHM MUIIYTCA HAaKaHYHE OTIPABKH, BLI-
CBLTAlOTCA pa3oBo. [IOHATHOE Zlesio, B 3TOM HET HHKAKOH aBTOMAaTH-
3aliuu. Bo3HukIa NOTpe6HOCTL — ceJl, HAaIUCal, OTIPaBuI, 3a0bL.

KpyTo, Korga Kaxaoe HalTUCAHHOE TUChbMO CTAHOBUTCS aKTHEBOM
U paboTaeT Ha Bac B TeYEHHE JOJITHX JIeT.

MEl 3apaHee ompejeasieM TOT IYTh, KOTOPBIH A0MkeH TPONUTH
NOTeHUMANbHBII KIWEHT: BHadajae HeoOXOJMMO 3aWHTEpECOBATh
€T0 YeM-TO MONe3HHIM U 6eCTIaTHRIM, 3aTeM NTO3HAKOMUTH C Halei
KoMIaHHeH mobaye, MOTOM ITOKA3aTh, KaKKe MBI MOJIOAIIBI, €CIH

BCE PaBHO He KYNHT — IPUCIaTh elle GOJbIle NONe3HBIX MaTepH-
anoB, JaTh €My BpeMs BAIOOUTHCA, €C/H KYITHT — TMOOAarogapHTh.
Takol 3apalee 3aNnJaHUPOBAHHBIA ClLleHApUH TaK U Ha3bIBAeTCT —
customer journey — «IIyTellecTBHe KAHeHTa».




COJOJAP MAPHUA. ABTOMATHU3HPOBAHHAA BOPOHKA INPOJAX B MHTEPHETE

3aTeM yXe [0 3apaHee HAaMEYEHHOMY CIICHAapHIO MBI pacCTas-
JAeM MMHCbMA M IPOrpaMMHPYEM HX dBTOMATHYECKH B CIIELHa/lb-
HOM CepBHCe I aBTOPAacChlJIOK. biaro, X MHOXeCTBO M BCE OHM
O4YeHb IPOCTH B noab3osaHuH: GetResponce, MailChimp, Ontraport
U ApyTHe.

B 3aBucHMOCTH OT QYHKUMH I'ypy MHTEpPHET-MapkeTUHra Puyapz
JIHAHED BbIACACT CAeAYIOIME THIILL CEPHI NTHCeM:

-— VIHAOKTpHHALIHOHHAA — CepHA 3HaKoMcTBa. [lpu3BaHa pe-
IIHTE NPo6JeMy OTCYTCTBHA IPOJa)XH B CBA3H C HeJOBEpHEM
K MpOAAaBUY WIH NpoAyKTy. OHa AnuTcs He 6ojee HelelH-ABYX,
a MHOTAA M BOBCE COCTOMT W3 HECKOJABKHMX NHceM. B Hee BxoauT
OPUBETCTBEHHOE IMCHMO, pacckas o BalleM GpeHjie U ero UCTOPHH,
a TaK)Xe HCTOPHH AOBOJBHBIX KIHEHTOB.

— Cepus gOXHMMa — KOMMeEpYECKAas CepHsdA, HalpaBiaeHHad
Ha COBepIIeHHe KJIUEHTOM oIulaTel. Ee CyTh COCTOMT B TOM, YTO-
6b1 MOOYAUTL YenoBeKa CAeAaTb WM 3aBepLIMThb 3aKas, eclI¥ OH
6bi1 He omnnayeH («OpolleHHas KOp3MHa»), KOHEYHO e, HMeH-
HO M3 Hee NMPUXOAAT AeHbrH. M moaToMy 4acTo mpeinpHHHMAaTe-
JY 310yNOTPebAsIOT AOKHUMAMU MJIM M BOBCE MCIIOABIYIOT TOJb-
Ko uX. Hixe ™Mbl eme Gonee riayboko pacKpoeM TeMy, Mo4YeMy 3To
OIIacHoO.

— Cepus BOBJI€YEHHS — Balll Ay4IHHI KOHTeHT. Bce camoe mo-
Jle3HOe, HYKHOe, YBJIeKaTelbHOe, YTO Bbl MOXKETE JaTh MOAMNHCYH-
Ky. TakHe nucbMa MBI OTTIpaBisieM, ecTH HeobOXOJUMO NOKA3aTh
aBTOPHUTETHOCTH, AaTh MPOGHHK, TMOIB3Y elle A0 TOro, KaK MbI
TIOJIYYHIH JAeHBIH (Toxke cBoeobpasHas sTHYeCKas B3ATKa), aKTy-
aJIM3UPOBaTh XeJlaHWe NOKYIKH, €C/IH NIOJb30BaTe b TOKa elle He
rOTOB K HEH.

— CermeHTauuA. CpegiH MHOMXeCTBa JIIOJEH, OCTaBHBIIMX BaM
CBOM aApeca, eCThb pasHble NOATPYMNEL. KTo-TO yXe Mokynan y Bac,
a KTO-TO BCe ellle He TOTOB K TAKOMY Ba)XXHOMY NMOCTYIKY. KTo-To
OTKPHIBAET KaXJAoe MMHCHMO, HEKOTOpble — BBLIOOpOYHO. OAHHM
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ABTOKOMMYHHKAILIA

WHTEpecHa KOHKPeTHas rpynna TOBapoB, APyT'He H BOBCE He XOTAT
0 HeH cabimaTh. BaxHO c1aTh CBOMM NOANMHCYMKAM MaKCHMAaJIBHO
HYXHBH UMEHHO UM MaTepua. /1 3Tero cyuecTBYIOT CEpHH cer-
MeHTALKH, OJaroJapsa KOTOPHIM BH ONpejeadeTe, UTO cAaTh HIH He
CJIaTh KOHKPEeTHOMY KJMeHTy. KctaTH, aTOT oTOOp TOXe AenaeTcd
aBTOMAaTHYeCKH, He3 Ballero JUYHOTO y4acTHA. H o4eHb CKOpPO B
ybeauTecr B 3TOM Ha NIpaKTUKe.

— PeaHMMalMOHHasA cepHa. BEIBaeT, 4TO HEKOTOpBIE II0JB30-
BaTe/M TMEpPecTaloT YHUTATh HALIKW NHCbMa. 3HAYWT JH 3TO, YTO MO-
pa UX yaaauThs? My eile xyxe — NUcaTb B TOM € PUTMe, 4YTO
U paHbiie? Bo BTOPOM TOYHO HET CMbIC/IA, HA TakKoe Balle IoBefe-
HMe YeJOBeK He oTpearupyeT. Ho W mpoiarscs ¢ HUM HacOBCEM,
OLITH MOXeT, MMoKa ellle paHo. [lonpobylTe NpeaNioXHThL 4YeI0Be-
Ky HOBBIH JIHA-MarHUT — Ha JAPYTYI0 Te€MY, CMEHHTb TE€MaTHKY
KOHTE€HTa HJIM Jake HalpsAMYyK CIPOCHUTH, B YeM JAeno. Becbma
BEPOATHO, B BepHeTe cebe LMIAHC ONATEH [IPOJABATH 3TOMY KJIH-
CHTY.

Ot ceba a 651 fobaBUNAa elle cepuio HrarogapHocTed AN HOBBIX
KJIHEHTOB, Beb UM Ba)XHO HE TOJBKO CKa3aTh crnacubo, HO M Ja-
BaTh MHOe KayeCTBO KOHTEHTA U, KOHEYHO jKe, JoIpoJaBaTh al-
CeJIIbI.

Kakasa W3 cepuil HyxHa BaM? Bce. Beab HyxHO obpabaThiBaTh
He3aBepUIEHHLIE 3a5iBKH, 3HAKOMHTL XOJOAHBIHA Tpadur ¢ coboit
U TPOAYKTOM, AOKAa3BIBATb 3KCIEPTHOCTb. [I03TOMY BaXKHO 1pa-
BUJIBHO KOMOWHUPOBATh KaXXAYIO U3 HUX.

K coxaseHHi0, OOMBIIMHCTBO KOMITAHUH CEero/HsA 1IeT TOJNBKO
MHCEMA ¢ NpCoJa)kaMH M JACKHMAaMHM: KYIH, 3aKaXKH, OIJIaTH. 3TO
pas3apaxaeT npdell. Bcex. M mens. M, monarai, Bac Ttoxe. BoT
CKPHWH MOEro [OYTOBOTO AUHKA:
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ABTOKOMMYHHKALTAA

TakuM o6pa3oM, kelaTeJbHO, YToOB MPOJAXKH COCTABASAN He
6osee 20% Bailel pacCHUIKHM. YAUBUTENBHO, UTO KOHTEHTY OTBeJe-
HO TOJBKO 4(%, nodeMy Tak Majo?

(7 Kowtewt-

KAx NPOBHUK,
NOKA 36\ baeT , UTo
10% By COey

204

© Bosreuerne -
B AUKDAC HCTRME
IpoCeEA Dpeanfu 1T

_v,oz @ yto -TC
) ﬂPD,A,A‘M

o7
4 BaoxHopenue -

NoIUTUBHbIE ACCOUALUU,
nop,apun, uto cmoteT

b

M=l xkuBeM B XXI Beke, B MHGQOPMAaLKOHHYWO 3M0OXY. Kam bl
AeHb KOJIM4ecTBO HHGOPMALMH, KOTOPYIO BOCIPUHHMAET YeJIOBEK,
pacTeT 10 3KCMOHeHTe. HaM MOCTOAHHO TIpeJfaraloT NoCMOTpPeTh
BHAEO, TNOYMTATh HOJe3Hble MaTepuaibl. TOABKO KOHTEHTa YXe
HeAOCTAaTOYHO, YTOOH! 3aB/aJeTh IKCKJI3UBHEIM IIPABOM Paclona-
rarb BHUMaHHeM 4uTarend. [loatomy 30% pacChlIKM — 3TO BOBIE-
yeHHe, Bce BeJb 3HAIOT, YTO MBI IEHHM TO, BO YTO BKJIaJABIBaeMCH.
Jlaxe ¢ caMBEIM MHTepEeCHEIM PacCKa3uMKoM yCTaellb OT AMKUTENAbHO-
I'c MacCHBHOIO CJIYI.L[aI-IPIH. LITO6I:'I KIHUEHT 9yBCTBOBAI Ceﬁﬂ COIIpH-
YaCTHBIM, BHIAEJAN Bac Cpead BceX MPHCHUIANOIIMX TUChMa, Heob-
XOAMMO TIOCTOAHHO IIPOCUTEH €ro 4TO-TO cAenaTh. Hampumep, ocra-
BUTH KOMMeEHTApUH, NPOIITH ONpPOC, MOAMHCATHCSA Ha BAlIH IPYIIIILE
B COOHAAbHBIX CETAX, INMOAETHUTLBCA MaTE€pHaJaMH C JPY3bAMH.
OcraaeHble 10% — BAoxHOBeHMe. Bul OyjgeTe yaUBAeHBI: COrMacHO
CTaTHUCTHKe, [MaBHAA IPUYMHA, IOYEeMY JMOAH He MOKYNaloT, — He
OTCyTCTBHE JeHer, a HEBEPHE B CESH, B TO, 4TO y,z[a(:'rc;: NOJY4YHUTDb
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COJIOIOAP MAPHA. ABTOMATH3POBAHHAA BOPOHKA TTPOJAMN B HHTEPHETE

pesyasTaT: «Takoe mporpaMMHoe ofecrneyeHHe MOTYT BHEJDHTD
TOJNBKO YMHEIE, f He CIIPaBIIOCh»;, «JIa, THICAYH JNI0Jel oTHennau
3yDbl ¢ [IOMOINbIO 3TOM MAacThl, HO fA-TO MBI CIHUIIKOM MHOrO Kode,
¥ Takoro 3¢deKTa He NPOH3CHIET».

[TocTaBbTe cebs Ha MeCTO Ballero NOANMHCYUKA. JIOMYCTHM, BHI
npojaere 4aii A8 noxyaeHud. U Hekad xeHmuHa /lama ¢ THITHHEM
BeCOM JIIOGHT CMOTpPeTh MaTepUabl O JUeTaxX, YIpaXKHEHHAX U YH-
TaeT BamM nucbMa. Ho cama mpoAykT He 3aKasbplBaeT, IOTOMY 4TO
yBepeHa, YTO y Hee ocobas reHeTHKa M HET CHJIbI BOJIH, — OHA Bce
PaBHO [IPOAO/DKUT KYLIATh [IHPOXKKH, €l yiKe HUYero He [TOMOXET.
U BoT y Jlauiu BO3HUKJA MBIC/IBL BCe-TaKH NONpo6OBaTEH 3TOT 4alif,
H OHa coobiaeT 06 atoMm Myxy. OH cMeetcs: «Tebe 9TO, AEHbI'H He-
KyZa TPaTUTh? ThI CTOMBKO JI€T YUTAEIUD O NOXYASHHH M TONbKO Ha-
6pana B Bece». Jlama AeIUTCA MBICABIO C IOAPYKKAMH, a OHHU B OT-
BeT: «HaBepHsKa 4ali HEBKYCHHBIH, a MUTb €ro HY)>KHO CHCTEMHO, Thl
HauHellb 4 3abpocullib, BOT 06MAHO ByneT».

[IpeacraBrTe, €CIW BBl CTAHETE TeéM €AWHCTBEHHBIM, KTCO IIOBe-
puT B Jlanry ¥ 6yAeT BpeMA OT BpeMeHH HaloMHHaTh ef: «Thl cAe-
jana yxe MaJeHbKHH IIar K CTPOMHOCTH, TH YUTA€lib 3THU NMHCH-
Ma, a 3Ha4YMT, CTPEMHILbCA YTO-TO U3MEHHUTh, Y Teba Bce MoAy-
YUTCA».

[ToMoruTte NOANHCYUKY MOBEPUTH B cebs, CTaHbTE ero NOAJep-
KOH W BJIOXHOBEHHEM — OH 3TO OLIEHHT, a Balll¥ MUChbMa OYAYT 4u-
TaTh C OTPOMHEBIM VZIOBOJNILCTBUEM, M, KaK CJAeJCTBHE, 3TO MO3HTHUB-
HO CKaXETCA Ha IPOAAXax.

Hazeroch, ¢ 3Toi TeMoii Bce NOHATHO U MBI MOXeM IepeiTH He-
[IOCPEACTBEHHO K co3JaHui0 nuceM. OCTaloCh TONBKO 3aKPeNHTh
[ONMyYeHHble 3HaHUA HeBONBIIONH MPaKTHUKOM: 3aN0/IHUTE KapTy NY-
TelleCTBHA NMOAMMCYNKA (10 Ballel pacCchUIKe.
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I'7IABA 4

EMEWJI-TIMCEMA
B ABTOBOPOHKE:
KAK YJIEPXKUBATH UHTEPEC
MOJIb3OBATEJIEN
HA JUITUTEJIBHOW IUCTAHIIUU

---------------------------------------------------------------------

NANn 3AHATLI: ¥ HUX CBOW CEMbA, PABOTA, IPY3bA, XObbH.
W HANWMYKE Y HUX XXENAHWA YUTATH OFPOMHbBIE NONOTHA
TEKCTA, NEPENOJIREHHBIE AMUTETAMH U META®OPAMM, 04EHL
COMHWTENbHO.

Bl TENeph 3HAeTe, YTO NMHCHMA MOTYT BBIIOIHAThH pasHbIE
B(l)YHKuHHI AaBaThk NOJC3IHBIE 3HAHHWA, BAOXHOBJAATH, BOBJIE-
KaTb, 3HAKOMHTE C BaMH H, KOHEYHO e, IIpoJaBaThb. I'IElI.L[E
BCET0 HHUCHMO — TOJBKO CBHSyK)LL[I/[ﬁ MOCTHK MEXAY KJIHEHTOM
H BalllHM CaﬁTOM, rae pasmemaeTrca CTaTbid, BHACO HAH IIPOAdKO-
masa CTpaHHLA. B muceme pasmeneHa CChlJIKa. %) Y ME€HA €CThb OY€Hb
BaX@HOE€ NMpPaBHJIO: OJHO NMHCBMO — OJHA CCBIJIKA. OHa MOXKeT, Ja
H AOMXHA, ,HYGI[HPOBBTIJCH HECKOJBKO pa3, HO BECTH TOJBKO B OJHO
MeECTO.
Wtak, JapaiiTe pazbepeM, U3 4€TO COCTOUT TTHCHMO,
Bo-nepebIX, U3 Ha3BaHUSA, WIH e TeMbl TUChbMa. 3TO UMEHHO TO,

9TO 4Y€JOBEK YBHAWUT Y ceba B IOYTOBOM AIIKHKE, U (bYHKL[HH Ha3Ba-
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ABTOKOMMYHHKALIMA

HHsA — yOeAHTh [OAy4aTeNsa OTKPHITE MHCBMO. CaM TEeKCT MHUChMa
HaIlpaBJ/eH Ha TO, YTOOH yOeAUTh YeJoBeKa NepeHTH IO CChUIKE Ha
caT ¥ TaM NOJYYHUTHL CBOM MaTepHasbl HJIH BO3IMOXHOCThH YTO-TO
npuo6pecty. O6bIYHO MBI AYGIHpYEM B TEKCTe IUChbMAa OHY CCHLI-
KY TPIOKARL: OAWH Pa3 BHI3BIBaA MIOGOMBITCTBO, BTOPOH — aneIn-
Py K pallHOHaNbHBIM MOTHBAaM, TPETHH pa3 co3jaeM AedULHUT UM
uyyBcTBO MoTepH. [locneaHeit cocTaBagIOMEN YacThi0 MUCHMA ABJIA-
eTca «[IOCTCKPUNITYM», B HEM MBI aHOHCHDYeM ClefyIollee IMUChMO.

Ho HaBepHfAKa Bac ceiiyac OoJibllle BCero MHTepecyeT HMeHHO
«TeJIO» MUChMa. MBI y)xe o6paTH/IM BHUMaHMe Ha To, UTO A COBpe-
MeHHOrQ YeNoBeKa MHpOpMauusa Honbile He ABasgeTcd AeUIHUTOM.
Hao6opoT, nepens6uToK 1 MHGOPMALHOHHBIH MYCOP CT2HOBATCH
¢ KaXAbIM HeM Bce Hosee aKTyanbHO# npobneMoil. Kak e He no-
TepAThCA B IOYTOBOM ALIMKe ¥ MUCATh JeiicTBHTeNbHO HHTePECHbIe
NHChMa, BRI3BIBAKOLINE JOBEPHE U KelaHue NOKYIaTh, ocobeHHo ec-
JI¥ BHI He obnajjaeTe NHUCATeNbCKUM TaJaHTOM?

06 sToM JaHHaA IMaBa, U HavaTh €€ XO4Y C XOpOolleH HOBOCTH
A OONBIIMHCTBA YMTaTeNeH: AN TOro YTOOH CAeNaTh XOPOIUYIO
PacCHUIKY, HE HYXXHO OBITEH nucaTeseM. 3TO JaKe BpeaHo.

Jlroay 3aHATH: ¥ HUX CBOH ceMbsd, pabora, aApy3ss, xo66U. M Ha-
JV4Ye y HUX )KelaHHA YUTaTh OTPOMHBIE NTOJIOTHA TEKCTa, NIepeno-
HEeHHbIE IMUTEeTaMH U MeTadopaMy, O4eHb COMHUTENBHO.

«Ec/M Ha clieHe BHCHT PyXbe — OHO JIOJDKHO BBICTPENHTD», —
nucad AHTOH [TaBaoBrud Yexor. JIAKOHHYHOCTD, YeTKOCTE H ICHOCTE
IpeJJIOKeHHH — Ballle BECKOE MpeHMylllecTBo B Gopbbe 3a BHHUMa-
HHe urTaTens. EMy HesaueM pasbUpaThCA B TOM, YTO BBl XOTHTE J0-
HECTH, IEPEYUTHIBAs CIOKHEIE MTPEAIOKEHUS U CIIOBECHEIE [TOTOKH
[0 HECKONBKO pa3. Kaxjgoe nucbmo, absal 4 mpejaokeHue ZOMKHEL
HECTH NMOHATHYIO LIeHHOCTh A YHTaTend. Beaxuid pas, oTnpasiss
yTo-1160, cnpamnBaiTe ceba: OLUEHUT U 3TO Nojaydarens? byzer
7Y OCTYIIHA €My [0J1b3a OT 3TOr0 Marepuania?

OueHb 4aCTO MPEAIPHHUMATEAAM KaXXeTCsA, YTO OHH FOBOPAT 4TO-
TO Ba)KHOE, Ha caMOM Jefie 3TO He TaK. Hanpumep: «M3MeHUTE CBOIO
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MKHU3Hb», WITH «TIOAYYHUTE YHUKAALHYIO METOLHKY», HUIM «BaM 3T 6y-
JeT BBITOAHO» — 3TO BCe HEKOHKPETHHE BEUIH, OHH HEH3MEPHMEL,

9 13 10 nuceM cerofHA 06emal0T U3MEHUTD KH3Hb, HO HE YTOY-
HAIOT, KAKMM HUMeHHO o6pasoM. TeepAaT o BhIroAe, HO He KOHKpe-
TH3HPYIOT ee LHPpPaMH. A «yHMKaJbHEIE» MPOAYKTH M YCAYTH —
3TO Ja)Ke CMeHIHO, HBIHYE eCJIH He 3HAIOT, KaK OMHCaThb 9TOo-Tubo,
BEJIMYAIOT YHHKAJIBHBIM — 34akoe YHUBepcaabHoe caopo. He 3a-
6bIBaliTe, 4YTO Balli¥ MOTEHLWaNbHEIE IOKYNATENH YMHEBE. YTo 3TO
3HAYHUT Ha PaKTHKE?

[lpeacTaBbTe YeNOBEKA, KOTOPOTO Bhl OUEHD YBAXKAETE 34 €r0 YM.
[peacraBunu? A Tenepp NoAyMaiTe, KAKMMH OBl CIOBAMH JA€jaH
eMy IpefJoXeHHe o npoaaxe: «Kymu nmpaMo celyac, TOTOMY 4TO
3TO 3KCKJAIO3HBHOE NMpeAJIokeHne»? JTO BPAL JH.

Capimiana, HeJapHO OOaHKPOTHIACH aBUAKOMIIAHMA, H Teleph
OHa MpoAaeT ¢ BOMBIIOH CKUAKOH CaMOJIeTH, HO MEHA B OYepead Ha
HMX HET, TaK Xe, KaK ¥ 3a TpeMA TPaKTOpPaMH MO LieHe ABYX. AKLHH
M 3KCKJIIO3MBBl KaXKJbIH JeHb MeJBbKAaIOT Nepej Ja3aMH, 3TO BOBce
He IPUYHMHA MOKYNaTh, HO PACCHUIKY KOMIIAHHUH NIeCTPAT Ce30HHLIMU
pacmpojaxaM M 06ellaHUAMH «TOJBKO CETOAHA M TOABKO ceiyac».

HapepHfika, poZlaBasg yBa)KaeMOMY 4YeJIOBEKY, BHl Obl Hayanu
[IpPeANOKEHHEe ¢ BRIFOJbL, KOTOPYIO OH HOAYYMT 0T obnajgaHus To-
BapoM. [TpOCTHIM YETOBEYECKHM A3BIKOM OOBACHUAW GBI, 3a¥eM Ha
CaMOM JIejie 3TO HYXKHO, 6e3 «YHUKAJIBHOCTU» U «3KCKIII03HBHOCTH>.
A 3areM apryMeHTUpoBaJu Obl, IoUeMy BaXXKHO MOKyIaTh ceiivac,
M IBHO IPUYHHA 3TOTO Gojlee KOHKPETHA, YeM «IIPHATHAA CKUAKa»,

L Y Y Y Y N N Y Y Y Y

YTOBb! BAWM NMUCbMA YUTANK W XOANN, BAXHO BbITb
HACTOSLIUM. FOBOPUTD, KAK YENOBEK, A HE LUABJNIOHHBIMU
«POJAIOIIWMM- DPAZAMM. XMBOW A3bIK YYBCTBYETCA
U CO3AAET NOBEPUE.

L Y R T PN Y TN Y YN Y S

126



ABTOKOMMVYHHWKAITHA

ABTOpAacCBIJIKY MBI CO3JlaeM pa3. A Jajablile MHUCBMa B TedeHHe
JJTHHHBIX [IPOMEXYTKOB BpEMEHH OTIIPABIAKTCA 6e3 Halero yva-
crud. [To3TOMY BaXKHO, YTOOH ¥ YeJ0BEKA OCTANOCh OIYIEHHE pe-
aJIBHOCTH, TPAHCAAUMY, 6YATO 3TO OTIPaBIeHO MMEHHO ceiiuac. Hc-
None3ydTe BUAEO, MUIUTE O TOM, YTO C BAMH IPOMCXOANT Y B Ka-
KHX 06cToATeNbCTBAX co3jaeTcs MHCbMO. KeraTy, aTy riaBy s nuuny
B nepenere U3 [lopry B Puo-ge-XKaHeiipo, noxanyi, 310 ofUH U3
CaMbIX JJWHHBLIX B MOeM XU3HH NepeseToB. M 1 ovyedb paja, 4To
Yy MeHA TIOABUJIHMCH KOHIIEHTPHPOBAHHEIX 32 4yaca Aas paboThl Haj
3TOH 4acTBIO.

Ceityac pacckaxy o MoeH JrOUMOoH 9acTH eMeiI-MapKeTHHTA.

MB!I TOMHUM, YTO TMOYTOBHIE AUMKU NEPETPYKEHBI H YTO JIOJH
odYeHb 3aHATH. Ho MoYeMy-To y HUX HET BpeMeHH YHUTATh NONEe3HEE
PacCBIIKY, 3aTO CePHabl CMOTPAT «B3allOi», CEPHIO 3a ceprel!

JTHM BOMPOCOM B CBOe Bpemda 3azajica Jraprwo llanepoH u3
Mindvalley: kak caenaTh Tak, YTOOH oUepeZiHOE HUCHMO XAANM, KaK
HOBYIO CEpHIO JI06MMOI MEIIBHOI omeprl? Kak mpeBpaTHUTE Bamy
PaccHIIKY BO 4TO-TO HanmogoOHe cepHasa, BeAb CYTh OYeHBb MOXOXKa:
9acTO MOBTOPAIOUINECA MaJeHbKHe «CepHH» Ha NPOTMKEHHH JTHH-
HOro nepuoja?

Bo-niepBhIX, Ba’KHO OBITh TPOCTHIM, GIM3KUM M NIOHATHBIM KJIH-
eHTy. UYToOB OH MOT MPOACCOLMUPORATE Cebf ¢ «IIaBHHM repoeM»
paccbUIKH. [NIaBHBIE TepOM BCeraa IPOCTHl, CO CBOMMM M3bAHAMU:
IMuTtep [Mapkep (4esioBeK-11ayK) B MU3HU OOLIYHBIH CTECHUTEILHBIH
napeHs, [appu [loTTep — Tak M coBceM 3anyraHHHI, HeCUaCTHHII
DOAPOCTOK, H Aae YCIelHO 3amoAy4yHBIIas 60raToro ;xeHuxa-kpa-
caBua Kata [Tymkapepa u3 «He poZHCh KpacHBO¥» MO3BOJIAET MOBe-
pHTH B cebdA mob0H MpoCToil ZeByLIKe, TYCTh U 63 yKaCHBIX OYKOB
H GpeKeToB.

TonnuByj YIYUT HAac He ObLITH 3a3HaiikaMM, BeAb JIOZW CHMIIa-
TH3UPYIOT TOMY, C KEM MOTYT cefs IpoaccolMupoBaTh. Torga Bo3-
HUKaeT collepeXUBaHue, XeJlaHue caeiuTh. K coxaneHuio, 4acto
pacchUiKa IpeBpaniaeTcs B XBaCTOBCTBO: «Mbl MOJIOALBI, BOT HAIIH
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OOCTHXXEHUS, BOT TaKHe MBI KpyThle». He GoiiTech IoKa3aTe HEAO-
CTaTKH, OBITH NMPO3PAaYHBEIM M HE CKPHIBATh NPOOHJIEM B KOMITAHHH.
[MoBepeTe, 370 AACT DONbIIE MO3UTHBA, BHUMAHUA U MOHUMAHUS,
Jiaxe eCJIH Y IPOAYKTa OKAXYTCHA «ITO6OYHEBIE» CTOPOHHL.

Yro eme cenarh, 4TOOB MPEBPATHTH PAcCHUIKY B cepHan? Ha-
BEPHIKA BaM 3HAKOM 3TOT YAHBHUTE/BHBIH MOMEHT, KOI/Za yXKe pe-
WIeHO TIpepBaTh 3TY 3aBHCHUMOCTH, GOJNBNIE HE CMOTPETH CEepHal
¥ BEPHYTBLCA K HOPMaJbHOH XU3HHU. 1 BOT BHI, palyach TAKOMY BO-
JIEBOMY PEIIEHHIO, C TPMYM$OM AOCMATPHUBAETE MOCAEAHIOIO HacTh,
u TyT: «CMOTpUTe B cleaylomteif cepum»... ITa dppasa Bcersa 3apyquT
TIoC/Ie TIPEPHIBAHHUA Ha CaMOM MHTepecHOM MoMeHTe. OHa 3acTaB-
JIAeT LEJLIN AeHb XOAWUTb AYMATh O CEpUaJe, ZOraJbIBasfiCh, YEM XKe
TAM BCE 3aKOHYUTCA.

3HakoMo?

JaBaiiTe pa3bepemcs, xak 3To paboTtaer, 4ToOB HCHOAB30BATH
Ha PaKTHKE, YAEPKUBAaA BHUMAHKUE KIMEHTA HA NPOTHXKEHUH JON-
IHX IPOMEXYTKOB BpEMEHH.

HET HANPAXEHWA — HET BHUMAHWA.

Kak ropopuT oAuH U3 Moux yuuTenet Pasu Jlaitc: «No tension —
no attention». HeT HanpsxeHUsa — HeT BHUMaHMA. CaMad ApepHAd
M CUJIbHAA 4acTb Halllero Mosra — 3TO PENTHJBHBIA MO3T, CHOPMH-
POBaHHBIN JeCATKH MHAJTHOHOB JeT Hasa/, OTBevaroumHii 3a 6eso-
IIACHOCTH, BbIXKMBaHHe, Pa3sMHOXEHHe, jkellaHHe 06Ja/laTh U KOH-
TpoaudpoBarbk. OH TpebyeT saBeplieHHA HHGOPMAILMOHHBIX MOCHI-
JI0B, ¥ KaXKJBIH TakoH pas, KOTAA paccka3 HavaT, HO npepBaH 6Gea
JIOTHYECKOI'O 3aBepIIeHHs, OCTABJAET €ro B HANPAXeHUH. FIMeHHO
3Ty 0COOEHHOCTb MCIIOAb3YIOT CLEHAPHCTHI, KOIJa HYXXHO HCKYC-
CTBEHHO NOAZECPKKBATh aKTHBHOCTDH ayANTOPHH.
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A Tenepb 0 NHCbEMaXx: «KOMILIEKC yIpa)XHeHHH AJS ATOJHIL BEI
MOMETE CKa4aTh NPAMO 3Jech, a ellle S XOoUy paccKas3aTh BaM O TOM,
KaK Al IoXyjena Ha 7 KI, He OrpaHHYHBasAChH B nuule U He3 HU3HY-
PUTENBHBIX TPEHHPOBOK. 3TO CAYYHJICCH BCIEACTBHC KHU3HEHHOI'D
SKCNepUMEeHTa, KOTOPHIH [T03BOJIUT U BaM BLITVIAAETh HAMHOI'O AYyY-
me. §f y)Xe TOTOBJIIO Marepuansl 06 3TOM JAA 3aBTpPAlliHeH CTATHH,
a MOKa AedaHTe KOMILJIeKC /A ATQAMI] M KAUTe 3aBTpallHeH pac-
CHUIKH. BBl 6yeTe yAUBIEHEL!»

¥Yanann? Tak cozganTca neTan gad nuceM. M aydmee mecTto [as
HHX — 2TO IIOCTCKPHUIITYM, a 3ajiaya — OpoAaTh cAefylollee MMHCh-
Mo. Beab ecTecTBeHHBIM 06pa30M OTKPHIBAEMOCTh MHCEM CO BpeMe-
HeM nmazaet. YTobu u3bexkaTs 3TOTO, MOAPA3HUTE YUTATENA TIpe-
BKYILIEHMEM TOr'Q, YHTO OH NOJYYHUT COBCEM CKOPO... B CAEAYIOLIeH
CEepHU.

B caMBIX HYKHBIX CTY4asax, HAPUMeEP B IepHOJ aKTUBHBIX IPO-
JAaX U 3aMyCKOB, MOXHO HCHOJb30BaTb CO3JaHHBIA Anbdpesom
XHYKOKOM TIPHEM — CaclleHC: HarHeTaHHe TPeRMKHOTO OXUaHHA.

BOT CKPUNT ceprU MNpoJax C UCIONb30BAHHEM CaclleHca:

Deve 1 Dews 2. ferw 3 Jevo 4 Devs 5

HAMHATD N

APAMATUSM ~(<)z
l I ~

1

MoaroToeuTs Dsapenve (lucsma we Towsis ¥
nousYy Mpeasictopus | OO PABARITCA .:Sz,ﬁcﬂum
Eauucreeioe
Em | | e

Creyp

JeHb 1. B nepBoM HCBME Bl TOTOBHUTE MOYBY JJIA [IPOJAXK: aKTY-
anu3upyete npobaeMy, Hakansgere 6oab. Ho ellle HHUYero He npoga-
ere. [leTnsa oTKpeIBaeTcA. Y 4YUTATEAsA BO3ZHHKAET MHTEPEC: YTO Ke
aTo?
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Jens 2. Bo BTOpOM co3paerTe foBepHe, paccCKasbIBaeTe CBOIO
HCTOPHIO: KaK 3Ta npobeMa BO3HUKA Y Bac, KaK, Ka3aJoch ObI, He-
opeojolrMasn CTeéHa OTAEnANa OT pelleHHA. W onmATh — HHUKaKHX
npoaaX: eue bosee HHTEPECHO.

Jdens 3. PacckasbiBaeTe O TOM, KAK HAIIM METOJ pelleHHHA,
a4 TAaKXe JeNUTeCh pe3yAbTaTaMH WCIOJAb30BAHUA 3TOTO METO-
Ja y APYTHX, KaK JA0Ka3aTeAbCTBO, YTO 3TO cpaboTalo He TOMBKO
B KOHKpEeTHO BallleM eJHHHUYHOM ciaydae. M 3aech AenaeTe aHOHC,
YTO yXe 3aBTpa BaM MPEeACTaBUTCA BO3MOXKHOCTh UCITBITATh 3TO HA
cebe. Eme oguH npo6poc neTaH.

JleHb 4. A Ha creaylomuil A¢Hb HHYETO He npHchuiaeTe. Boob-
me HHYETO. 4 TYT NPOUCXOAHUT CaMO€ CHIBHOE. I/IHTEPEC HaKaJIEH,
caejaHO HeCKOJABKO B6POCOB, JIIAHN BO3BpAlla>TCA H npoBepA-
IOT NpeblAyHIMe TTUCbMA: HeT JIM OIMOKH, XAATh JIM Cero/iHA Be-
CTOYKHU? ITO U €CTh CACHeHC,

Jlens 5. IlsToe mHUcHEMO — Balll 3Be3AHBINA Yac, 3ech HaKOHeIl yke
ZlaeTe CCHUIKY Ha Mpogaxy. TOAbKO Tepes 3THM Ba)KHO OOBACHHTH
IIPHYMHY, TOYEMY HE NPUCIANH ee Cpa3y, KaK H obelmani: 6bITh MO-
3KeT, MOHa00UM0Ch BOMbIIe BpEMEHU /1N NOJATOTOBKY, HIIH J0M0-
HHUTECJBHBIX TECTOB, HJIH YTO-TO CJIOMAaJIOCh. HpquHa A0 HA OBITE
BECKOﬁ, 3TO NpOABJAEHHE YBaXE€HHA K TNICAITHCYHU KA M. A HPO,ELB.}KPI
SY,HYT rapaHTHpOBaHHO BbICOKHMMH, BeAb BC€ BHHUMAaHHEe — Ballle.

[MorpaBuaoch?

Hazeloch, BH cTaHeTe HCMONB30BATh 3TU HPUEMH YAepKaHUA
BHHMAHHA U CMOXeTe 06IAThCA ¢ KIHEHTAMH H MOTEHIIMATbHBIMH
NIOKYIIaTeJAMH Ha [IPOTAKEHHH AOJITHX MecAalLleB U aaxe aer. [loHu-
MaHHEeM, YTO TaK MCO)KHO M HY)KHO JIeJIaTh, BAAJEIOT II0Ka ellle COBCEeM
HCMHOTO HPEAHPHHHMHTEHEﬁ, H BBl — YK€ OJHH H3 HHX. A BHEAPA-
0T COBCEM €JHWHULLBI, HAAEKCHh, BBl BCKOPE OKAXeTECh H B 3TOM Io-
YeTHOM MEHBUIHMHCTEE. l'IpaB,zLa €, 4 HE 3pA TaK BEpIO B Bac?

K ciioBy, MHe goablie OYeHb HPUATHO Y3HABAThL O BAlllUX BHEApe-
HUAX H JOCTHXEHUAX, MOITOMY 00A3aTeNbHO MHIINTE 0 HUX MHE
B COLMAJILHBIX CeTAX, OTMeyas X3UITeroM #BopoHKacMalleH.
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TeM BpeMeHeM TOpa MOAEAUTHLCA €llle OJHUM YPOKOM M3 CEepH-
aJIBHOTO OITBITA, JOCTOHHEIM OTAETBHOM IIaBBI: KaK 3aMOAHHTD MIPO-
CTPAHCTBO 3PUTENA, AAXKE KOTAA OH BHIKJIIOUHI IKPaH.

HOMHI-O, B A€TCTBE€ OT BHINOJIHEHHA JOMANIHHUX SEAEHHﬁ TMoCTO-
AHHO OTBJIeKan cepuan «bapdu — HcTpebuTePHHLA BAMIMPOB»
(kcTaTH, a BBl CMOTpead Takoi?). U «3aBEITE» MOCMOTPETE €ro Ja-
K€ HaKaHYHeE HPE,ZECTOHII.[EI‘:I KOHTPOJ’[bHOI‘:‘I OBELIO HEBO3IMOMXHO —
O TJIAHOBOH ITOPLMH NPHKIIOYEHUH CMeNOH AeBYUIKM HAaNOMHUHAN0
ee HM3o0pakeHHe Ha IIKOJNBHOM JHEBHMKe, TeTpajKax, IIaKaTax
B KOMHATE.

B Bamrem ciyyae HeoOXOAHMMO HalmoMUHaTh o cebe, Aaxe xorza
MOMIb30BATENE YIIeN CO CTPAHUHBL. 3allOJHUTD NPOCTPAHCTBO U Jep-
MKATb CBA3b C YEJIOBEKOM, KOTZA OH 3aHAT CBOMMH JelaMH, Iepe-
cTan YUTaThk NHMChbMA H IMOCEIaTh Balll Calt/'ITJ MMO3BOJIAET [IPABHJIbLHO
BHICTpOeHHas Tpaduk-cucreMa. [J1aBa o HeH Jenanack COBMECTHO
¢ MOMM KOJUIETOH M IIapTHepoM SHOM BocKpeceHCKHUM II0 UTOry Ha-
mero MHOrOJIETHETO COTPYAHHYECTBA. Tak yTo camoe BpeMA MMOCMO-
TPeTh Ha FreHepauuio TpadHKa oA HOBEIM YIJIOM.



['JTIABA S
TPAOUK-CUCTEMA

Ekdsbbectetarananacsons “sbgesnsnmnnnnuee Gbesennnranssbebbovsessanatedte

NPEMMYLUECTBO PEKNAMbI B UHTEPHETE — BOIMOXHOCTDL
TOYHO KOHTPOJTAPOBATL, CKONbKC® KMEHHO NOTEHUWANLHBLIX
KNUEHTOB — NUA0B — Bbl TOTOBbI CEFOAHA KYNWUTb
U 3A KAKYHO LIEHY, BAUAA NPU 3TOM HA WX CEBECTOMMOCTD.

L Y R R NN

enpio noboro OU3Heca ABAAETCA TOAYYEHHE TPHOBLIH.

TIpubbINEL MOABNSETCA KAaK pe3yJbTar MPOAaXK. A OHH BO3-

MOXHBI TOJIBKO B TOM CJy4ae, ecjid ecTh 4YTO H KOMY Ipo-
JaBaTb.

Tpaduk — MOTOK MOTEHIUANBHBIX KJIHEHTOB (T€X, KOMY MOXHO
npejjarate NpOAYKT), ¥ OH ABJAETCA HEOTbeMJIEMOH YacThio OH3-
Heca.

Y Bac MoxxeT OBITh 'eHUANbHBIH IPOAYKT U Jaxe reHUanbHad Bo-
POHKA, HO YTO B HEH TOJKY, €C/IM CBHACTEIEM UX KauecTBa ABjsAe-
TeCch TOJBKO BBl CaMHU?

Ecau npescTaBUTh BOPOHKY KaK OPTaHHU3M, I7ie NO3BOHOUHHK —
3TO NPOAYKTOBAasA MaTpHLA, TO TpadUK B HEM — 3TO KpoBb. bes He-
ro HeT XH3HH, HeT NIPoJax.

Kaxapiit n3 6M3HECOB 10-CBOEMY Hay4MJCS IeHepHpOBaTh Tpa-
GUK: KTO-TO I[ONb3yETCHA PEKOMEHARIMAMH HMEKUMIMXCA KIHEHTOB,
KTO-TO HapyXHOH peKJIaMoii, KTO-TO NOCeNaeT BbICTaBKH.
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IMpeuMyllecTBO peknaMbl B MHTepHeTe — BO3MOXKHOCTh TOYHO
KOHTPOJAHPOBaTh, CKOJIBKO UMEHHO NIOTEHIIHMAJbLHBIX KIHMEHTOB —
JBAOB — BBl F'OTOBHI CeTOAHA KYIIUTh M 3a KaKYI0 LieHY, BAUAA NPH
3TOM Ha MX cebeCTOMMOCT.

YacTo MOXHO YC/IBILIATB, YTO TpadHK B CeTH «HE OKYMAeTCA».
VIMEHHO ¢ 3TOH LeNbI0 ¥ CO3/1al0TCA BOPOHKH MPOAAXK,

OTa KHHMTra He O TOM, KaK CO3[aBaTh NoTOK Tpaduka B UHTEpHe-
T€ — TBICAYH CTPAHMUIL MOCBSAIEHB KOHTEHT-MeHeXMeHTY, paboTe
C COLMAJBHBIMH CeTAMH, NPOABHXXEHHI0 B Borax v nyGanYHbIX U3-
AaHuax, Google, Facebook u T. 1.

Mb! 3aBepliaeM M3yueHHe BOPOHOK, IIO3TOMY Hallell 3ajaveit
ceiyac ABNAETCA PACKPHITh COMIPHKOCHOBEHHE dTHX TEM: KaK MeHA-
IOTCSl THIBI BOPOHOK B 3aBHCHMOCTH OT THNOB TpadHKa, Ha KOTO-
pble OHM PacCYMTaHbl. A Tak)Ke M3YUMM WHCTPYMCHTHl MeHepalHH
TpadHKa, KOTOPLIE MOXHO UCIIONB30BAaTh A8 YCUIEHHS ero Xe KOH-
BEpPTAllMK KAaK 3JIEMEHTHl aBTOBODOHOK.

BaxXHO NOHATH: TpadUK — ITC NEPBUYHOE U TIaBHOe AN OGH3He-
ca. BopoHka ABifAeTcAd MHCTPYMEHTOM, KOTOPBHIH MO3BOASET MOBLI-
HIaTh €70 KOHBEPTAIUIO: TIONYYaTh HoMblie IPY MEHBIIHX 3aTpaTax.

JlaBa¥iTe Ha Majbliax ellje pa3 0 KOHBEPCHH: HAIpHMeD, Ha CalT
samao 100 moceTHTeneH, U3 KOTOPHIX OCTABMJIH 3aABKY 15 nuzo0B,
KOTOPHIC IPEBPATATCA B 5 OMIaT. 3HAYMT, HAllla BOPOHKA KOHBEPTH-
pyeT TpadpUK c KOHBepCHi 5%.

A Tenepb NpejcTaBUM, YTO YaCTh JIOJAEH XOTesna YHTH, HO BCILIBI-
BaKOIee OKHO MPeANOKHUI0 NOJYUHTh NPoOHUK 3a eMei, 3T0 cle-
Aany eme 10 denoBek, NpeBpaTUBLUINCHL B NMOANMCYMKOB. Bckope
¢ TMOMOINBIO THCEM 5 M3 HUX TOXE CTaJH NOKymarensiMH. Tak KOH-
BepCHsA YBEJIHYHIACh BJBOE.

Temepb BHI MOHAJH, KaK 61aroTBOPHO HaiW4YME BOPOHKH BIAUAET
Ha KOHBepTauuio Tpaduka?

Ho BOT ellle KaKaA IITYKa. BHIBaeT, 4TO [OCETHUTENH H3 «AHIeKc.
JlupeKTa» TOKA3LBAIOT KOHBepcuio 15%, a u3 Facebook — 2%. Ilo-
YyeMy Tak OPOUCXOANT?
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Jeno B ToM, 94TO MBI Bcerga paboTaeM C ABYMS THIIAMH ayAH-
TOPHIA.

CoBceM HelaBHO MHE [IO3BOHHJ KIHEHT — Wb, MY H TIPOJIO-
cep Muet JleB4yK, H3BECTHOTO aBTOpa H/0ra A1 xeHIHH, OCHOB-
HOH KaHaJ NpuBJeYeHHs TpaduKa ANS HUX — Instagram, KOTOPBIA
aKTHUBHO pacTeT. ExxeHeBHO NMPHUXOAAT THICAYH HOBBIX NOCETHTE-
Jied, H BCEM UM pebsiTa MPOJAIOT 3aMedaTresIbHbli KYpPC O TOM, Kak
CTaTh «KeHH[MHOH-TLITIOC,

WUnbs, 3HafA 0 MOEM OITBITE COTPYHUYECTRA ¢ TPOeKTOM «bH3Hec
MoaoocTh», B KOTOPOM IMOCTOAHHO BBIXOJUT MHOTO HOBBIX IIPO-
JAYKTOB Ha pa3HbIe TeME], TPEATOJICKUI, YTO ANA TOro UTOOH MOo-
Ay4are Gonbnie NpAOHUIH, HM HeOOXOAUMO TAKMe 3AMYCKATh HOBBIE
HpoAyKTH. Ha 4To 1 BOo3pa3nia, yKa3aB Ha BaXKHYIO Belllb, KOTOPYIO
BaM ceifyac HYHO 00s3aTeNbHO YAOBHTE.

«Bu3Hec MosoaocTs» 3a 6 NeT AMAepCcTBA HA peIHKe OU3Hec-06-
pazoBaHua B PoccuM Bcocana M MpeBpaTU/ia B MOAMHUCUMKOB COTHH
THICAY YesloBeK, paKTHUYeCKU Bech MOTEHIUANbHBIM pbIHOK. OHU
paboTaloT ¢ OAHOH ¥ TOM XKe ayJUTOpHEH, IIOITOMY, YUTOOB MOHETH-
3MPOBATh ee, HeoOXOANMO NpeAIAraTh HOBEIE IIPOAYKTHI.

Ha cTpanuny ke MUIBI e)XXeJHEBEO 3aX0AAT HOBLIE H HOBbi€ MHO-
CETUTEJIH, OHM ellle He 3HAIOT O ee Kypce. 3a4eM ke pPacCeHBaThCs
Ha CO3JaHue HOBHIX NPOAYKTOB, €CJAH [TOKA pallMOHAJILHO TPATHTh
CHJIBI Ha TO, YTOOBI HAaNpPaBUTh Kak MOXHO Gosblie AM0JeH Ha 3T0
npeasioKeHue.

OTcroga cieAyerT, 4TO CYLeCcTBYeT ABa THIA ayJUTOPHH: CTATH-
YecKana M AUHaMMYecKas.

CraTu4ecKas ayAuTOPHA — 3TO TPadHK, AJPOM KOTOPOTO SBJA-
eTcd HEM3MeHHOEe KOJIMYeCTBO NONL30BaTeseil: TapreTHHT B COLU-
aNBHEIX CETAX IO HHTepecaM, ompeleeHHbM TpyNnaM, MoCeTHTe-
JIH ONpeAeNeHHBIX PeCYPCOB U NabauKoB. Ec/K BB NOHMMaETE, YTO
pekJiaMHble NpeAJoKeHUs BUAAT NPUOAN3HATENbHO OZHH M Te Ke
JIOAH, Ballla ayIUTOPHA — CTaTHYeCKasd.
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JuHaMH4YecKas ayAWTOpUs — IMOTOK TpaduKa, IZile OCHOBHYIO
MACCy Ha DPeryJsipHOH OCHOBE NPeJCTABNAIOT HOBBIE IMOCETHTENH:
MIOMCKOBas peksiama, MeZHiiHble ceTH. Ecu pexnamHoe cooblieHue
KaX@Jplil pa3 BUAAT HOBHE JIIOAH, TO BH paboTaeTe ¢ JHHAMHUYECKON
ayAuTopHel.

Kax BBl y€ MOHAAH, BOPOHKH JIJ1A O/JHOTO ¥ BTOPOT'O THIOB Tpa-
¢uKa OyayT O4YeHb PA3HBIMH.

Hanpumep, Ang AMHAMHUYECKOH ayAUTODUM HY)KHO OoMblle Ipo-
rpesa, Gonee rny6oKue NPUBETCTBEHHBIE CEPHHU C aKTyajH3aLHed
npobreM, UTO AJIs cTaTHYeCKOl ayAUTOpHH ByJeT AUIHUM — OHA
3TO yKe c/IbllIana K npobreMariika el MOHATHA.

TToTeHuuan cTaTMyeckoi ayAuTOpPUH Beersla orpaHu4eH, AJjiAa Hee
HeJb3A 6eCKOHeYHO KPYTHTE OJHO M TO e PEKJaMHOE Npejsioxe-
HUe: B ONpejesicHHBIH MOMEHT BCE, KTO y¥Xe XOTeNl KYIIMTb, CKOH-
BEPTUPYIOTCA U BallM MOKa3aTenH 3¢deKTHBHOCTH HOHAYT BHH3.
IMosaBnsercs HEO6XOAMMOCTE NOCTOIHHO MEHATH NPEeAJIOKEeHHE JIH-
60 npoxykT. BMecTe ¢ TeM 3TO caMblii IPOCTOH IyTh K AeHbraM,
OHH KOHBEPTHPYIOTCHA OBICTPEE M Jlerde BCero.

JuHaMH4YecKasa ayAuTOpPUA MPOTHUBOIOG/A0KHA CTaTHYeCKOMH.
B CeTH jecaTKH MHANHOHOB YEI0BEK ABJANTCA NMOTCHUHAIBHEMH
KJIWEHTAaMH. JTO JI0AM HE TAKHEe «IOPAYHE», KAK M3 CTaTH4eCKOH
ayauTOPHH, W HYXKJAITCs B «[IporpeBe» U AJHMHHOH BopoHKe. s
AWHAMHYECKOH ayJUTOPMHM aKTYaibHO OAHO NpeANOXKeHHE, KOTO-
poe MOXHO KpPYTUTb I'OJaMHu.

Br MoXeTe MOBECUTH peKJaMy Ha OJAUH JeHAMHT B Google
Adwords ¢ npeanoxeHueM 1O JEYEHHIO CIMHLI B YeGokcapax, He
MeHAA ero rojamu. KosnuecTro noceTuTeNeH pauero caira éyger
onpeAeseHo KOJAWYECTBOM 3allpOCOB [0 TaKoH npobieMaTHKe: Ha-
npumMep, 200—300 obpalieHHH B AeHb. DTO HYXHEIE, 3aHHTEpECo-
BaHHBIE JHOAU, HO OHHM OYAYT BEIGHpaTh MeXJy BCEMH MOAOOHBIMH
1ipeJoXeHUAMHU B BblJade, U BhI AJid HUX [IOKa HHYEM He BblAese-
TeCh, UX YHCJIO DYJET onpeleseHo He BAMM.
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A MO)XeTe HACTPOHTh pekJjaMy Ha BceX JofeH, MoOAIMX Mac-
Ca)< W CIIOPT B TOM e ['opojie, WM Jake Ha Bce HaceseHMe ropoja
ot 35 u crapie. Jla)ke ec/H y HUX Cerogus He OOMUT ClIMHA, OHU
HAYHYT BaC y3HaBaTb, H, €CJAH BO3HHKHET HOTP€6HOCTI), OHH C GOJIB-
0 BEPOATHOCTHIO 0OpaTATCA K BaM.

TaK KOJUYECTBO MOCEIleHWI Ballero NpeAJoXeHWs BhIpACTeT
B COTHM M Jaxe ThICAYM pa3. Ho uyepe3 HekOTOpoe BpeMs Ta e
peKJiaMa W JIeHAWHT INPHMeNbKaITCA [0Jb30BaTeNAM, OHH Iepe-
CTaHYT KAMKaTh M YHUTATh Balle lpejioxeHue. Yepes HekoTopoe
BpeMsa HYXHO OyZeT NpHAYMAaTh HOBYI VCIAYTY HJIHM ITPOBECTH
AKIHIO.

Teneps HaBepHAKa pa3HHIA MeXAY ABYMs THIIAaMH ayAWMTOPHH
cTaja TIOHATHOH,

BaM He HYXHO BBIGHPATh MEXAY OAHUM W BTOPBIM THIIOM, ¥ Kax-
JOTO eCTh CBOM MpeHMylnecTBa. Bawei 3asadell ABNACTCA KOHBED-
THPOBaTh KaK MOXHO Oojblllee YKC10 TpadHKa B MOCETHUTeNeH, no-
3TOMY B MIEPBYIO OYepeAs HeOOXOAMMO ONpele/ATh TUNl ayAUTOPHH
H CTPOHTE NG/ HETr0 COOTBETCTBYHOUIYIO BOPOHKY.

TakuMm 06pa3oM, MBI YCTAHOBHJIH ellle OJHH «IIPHHLIMI» B {IO-
CTPOCHHUH BOPOHOK. Ter!epb MHe 6LI X0TenaoCh NoOJeIHTRCA elle He-
CKOJNBKUMM «HOTAMH» MOCTPOEHUS BOPOHOK, NpeA0CTaBJeHHbBIMH
HHCTpPYMEHTaMH eHepalluy TapHuda.

ITO Te BO3MOXKHOCTH, KOTOpHIE XOTb M HAaXOAATCA B peKJaMm-
HEIX kabHHeTax «fAHAeKca», «BKOHTaKTe», Google u Apyrux miomua-
AOK, HO ABJAAKOTCA CKOpEE HE CHOCOGOM INOJIYYCHHA HOBLHIX HmAEﬁ,
a 60JbIIETO BOBJEYEHHA CYIIECTBYIOUIHX.

3JaMedasid JIHA Bbl KOrga-To, KaK Mocje noCcemeHu Olpeae/IieHHO-
ro caiiTa Bac Ha4YHMHAET «IIpec/eJ0BaTh» peKjaMa HMEHHO TOro Ipo-
AYKTa, KOTOPHIA MCKaTH?

Hampumep, BBl CMOTpeTH MapkKd ¢eHa B HHTEpPHET-MarasuHe
AMEeKTPOHHUKH. A TIOTOM KyZa 65l HH 3aX0AUIH, Ha NT0OOH cTpaHHIe
BHJWTE PErJiaMy MHTepecyIlUUX NpeJiMeTOB.
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ABTOXOMMYHHKALIUA

Jro BoaMOxHO O1arogapa ¢YHKUMH perapreTHHra (OH Xe pe-
MapKeTHHT)., JT0 $YHKIHUA MOKa3a pekJaMHBIX COOOIeHHI1 onpe-
JeleHHOH Tpylile NoJb3oBaTeNell, MOOLIBABIIMX Ha BalleM caH-
Te. HampuMmep, Tex, KTO Ha)K¥Ma/j MJIM He HaXHMaJ KHOIKY, pe-
CHCTpHpoOBacs Aaubo Her.

3To 3aMeyaTenbHasg QYHKIMA, KOTOPYIO C PA3HBIMH LieJIAMH BhI
MOXXeTe HCIIOAb30BaTh Ha BceX 3Tanax BOPOHKH.

Hamnpumep, Bce HOBBlE NOJNb30BATENH, 3alleAlllHe Ha CAWT M He
3aperMCcTPHPOBABIIMECH, MOTYT BHAETL cOOOIIeHHe HaNOMHWHAHMSA
O PEerucTpauky WK aAbTEPHATHBHbIE IIPe/JIOKEeHUsA, eclId KX He
3aHHTEepecoBajio OCHOBHOE.

Brl MOXKeTe NOKa3hIBaTh OTAENbHbIE peKJaMHble cooblleHUd an-
CEJIJIOB BCeM KYIHBIIHMM, 8 He KyNUBIIMM — JayHCEN.

CaMoe MHTepecHOe — BO3MOXKHOCTh 3aMEHHTh PacChUIKY IHCEM,
eCJI1 BH B cllaMe, MJIM IHCbMa TepATCA B AIIMKAaX BalIMX MOATHC-
YHKOB M OCTAalTCA HEOTKPhITHIMH,

Beagr MOXHO JaBaTh Bce Te e cOODLIeHHsA, UTO IpeycMoTpe-
HBl CTpaTeruei KacaHHWi, B 0OGX0OA TOYTOBOrO ANMKA U JAONOJ-
HHUTEJNBHOIO KJIHKa B IIMCbMe, MOKa3biBas HeoOXoJMMble CTaThH
Ha caiiTe ¢ MoMolbl0 GaHHEpOB, KOTOphle GYAyT NMOKa3blBaTbCA
TIO/B30BATEN0 B COLHANBHBIX CeTAX, Ha GopyMax M CTPaHMIAX,
KOTOpble OH TOCellaeT, Ja)e eclAH OH He OTKPhIBAeT MOYTOBBIH
ALK,

Komnanus Digital Marketer eme gBa roaa Hasa/ NOKa3biBaja
CBOM CIIHCKY pPeMapKeTHHIa, KOTOpPble OHH COOMPAlOT KaK aabTep-
HATHBY eMeitn-6a3aM M HCIIOJIB3YIOT TOYHO TaK XK€ — He TOJBKO i
NOKa3a peKJaMHBIX COOBIEeHNH W Npojax, HO ¥ BeAyT NPOCTO Ha
KOHTEHT, N10JIE3HEIE CTAThH.

Takxe peMapreTHMHI MOXHO HCIIONb30BaTh AJf JOKMMa Hesa-
BEPUICHHBIX MJIH HeAONJa4YeHHEIX 3aABOK, OpOLIEHHOH KOP3HHBE,
noKaseBas cooblleHNA, YTO CKOPO LieHa BBIPACTeT, 3aKa3 Ha TAKHX
YCIOBHAX OYAeT aHHY/IMDOBaH.
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COMTOJAP MAPHA. ABTOMATU3WPOBAHHAA BOPOHKA TPOJAM B MHTEPHETE
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CYH.[ECTBYIOT OYE€Hb H3BICKAHHLIE CTpatTeriH MHCIOJbL30BaHHA
NUKceel peMapreTHHra: KaH{,I[BIf;I A€Hb MEHATD 6aHHEp}:I, YKaa3bl-
Bad, 4TO «J0 HavdaJa Mpojax HOBOTO MpOAYKTA OCTal0Ch» TPH, AB4,
a 3areM OAWH AeHb; NTOKA3HIBATh CUSTYMK MCTEKAIOMMX AHeHl A0
KOHIA pacnpoaa:xu. Jlrnboe mpogsieHHe Baulei GpaHTa3MH NPHBET-
CTBYETCH, €CJIH Bbl HOAYYHJIH BO3MOXHOCTb KOHTAKTHPOBATH C MO-
TeHUUAJTBHBIM KJAWEHTOM, paHee MPOABUBIIHM UHTEpeC K BalleMy
IPOAYKTY: NPAa3sAHUKM, TAIOUIHE CKUAKH, CHelIpejoKeHHs Aas
0CODBIX CETMEHTOB.

Kak KOHKPETHO HACTPOHUTE 3TO B PEKJIaMHOM I{EIGPIHETE, mnmoBe-
CTBYIOT COTHH PONTMKOB Ha Mapy MHHYT B CeTH, celi4ac BaM BaXXHO
3allOMHHTE, YTO TpadHK TOXKE MOXEeT CTaTh YacThi0 BOPOHKH, COOT-
BeTCTBYS Pa3HBIM ATOMaM U YBEJIUIHBAA BAIIY NPHOELIb.

[oucTHHE, HEBEPOATHBIE BO3MOXKHOCTH, He Tak au? Tenmepb OHH
B BalllUX PYKaX.



HA 3AMETKY

— Moboit moBTOpAIOLIMIICA Mpouecc B O13Hece fomxeH ORITh aB-
TOMaTH3HPOBAH M NPOHU3BOAUTHCA CAMOCTOATENbHO, He3 ydacTus
yes0BedyecKoro dakropa.

— Bce, 4TO rOBOPHT MeHe I Kep M0 NpoAa)aM, MOXKeT KaxKAblil
pa3 roBOPHTb COOCTBEHHMK, He OTKJIOHAACE OT CKPHMINTa MPOZaX
Y He TPAaTA AeHeT ¥ BpeMeHH — C IIOMOIIbI0 ABTOIIPOJABIIOB, aBTO3-
BOHKOB, BUACOHHCTPYKUHHA.

— TexHH4YecKH aTom BOpOHKH CTPOHTCH IIPEUMYLUECTBCHHO Ha
ABYX HHCTPYMEHTAaX: eC/IH «Ja», TO AJA allCHJa UCTIONb3yeTCA CTpa-
HuIla 61arofapHOCTH, AJIA «HET» — JAYHCEJU1 JENAETCA C IOMOIBIO
BCILIBIBAIOWLErO OKHA ITPH NONBITKE NOKUHYTH CTPAHULLY.

— ABTOMaTHYeCKHE HENOYKH IHCEM MO3BOISIOT OBIIATHCH ¢ KIH-
€HTOM Ha TIPOTSKEHUH JOIrOoro BpeMEHH, CO3/aBas JOBEPUTEIbHEIE
OTHOWICHUS, AaBas eMy NOJe3HbIe MaTepPHaJIL, pa3pieKas, IpojaBas.

— Y1061 KOMMYHUKAIUA ¢ KIHEHTOM OBIJIa MaKCHMaABHO 3¢-
beKTHBHON, HeOOXOAMMO 3apaHee CIUIAHUPOBAThL BCE €€ ITalkl, Co-
CTaBHB «JJOPOKHYIO KapTy» A7A KJIHEHTa.

— B eMmeiin-MapKeTHHIe CYIIeCTBYeT HECKOJABKO CEPHH M Ipa-
BHJ, KOMOMHHPOBaHHUe KOTOPBIX NO3BOJIAET co3/aTh Hanbosee Ho-
JIOKUTEJIBHBIH ONBIT, KOHBEPTHPYIOWHWH MOTEHIIHAABHOTO KJAHEHTa
B MHOI'OPa30BOTO NOKynaTead. [Ipogaxn Heo6X0AMMO KOMOHHHPO-
BaTh C KOHT@HTOM, BJIOXHOBEHHeM W BOBJIeYeHHEM YHTaTenei.

— ObmeHue ¢ KIMEHTOM MOXeT AJHUThCSA MecAIllaMH H JaKe To-
ZJaMH, 0 TOro KaK OH cTaHeT NOKynaresieM. Tak KaK KJIHeHT UMeeT
CTOMMOCTD AN KOMNAHHH, a aBTOMaTH3UPOBaHHasA KOMMYHHKa-
WA He UMeeT H3AepskeK, Mbl UCTIONb3yeM 3TH METOAB! A7 MaKCH-
MajabHOH KoHBepTauuH Tpaduxa. YToOHl yAepKWBaTh BHMMaHHe
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COJIOAAP MAPHA. ABTOMATH3HWPOBAHHAA BOPOHKA TIPOJAK B MHTEPHETE

noJjb3oBaTeneil Ha AAHTeNbHOA AUCTAHLMH, He0OX0AUMO HMCIIONL-
30BaTh ICUXOJOIMYECKHe TPUITEPbl, B YACTHOCTH — OTKPBITHIE
neTau. [ToMHBIH CNUCOK TPUITEPOB UIIUTE B NPUIOKEHHAX B KOHLE
KHHIH.

— Ilpu redepanuu TpaduKa BHAENHANT CTATHYECKYIO U AMHAMH-
YeCKYKO ayAUTOPHUH, AAs HUX HeoOXOAUMHI pa3HLIE aBTOBOPOHKH.
CraTH4ecKoll ayAMTOPHH HeODXOAMMO JenaTk HOBBIE MPe/JI0KEeHHH,
A AUHAMUYECKOH ayAMTOPHM BOPOHKA MOMET OCTAaBaThCA HEU3-
MEHHOH rofaMu.

— Jina obleHHnA ¢ KAMEHTaMH, KOTOpDEIE HE OCTABUJIH CBOHMX
KOHTaKTHHIX AaHHBIX MO0 NepecTanyd peardpoBaTh Ha COOOIEHUA
B MECCEH/PKEpax M Ha NOYTe, UCTIOAb3YEeTCA PeTapreTHHT.
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COBUPAEM BCE BMECTE.
PA35OP JIEMCTBYIOIIUX
ABTOBOPOHOK
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He cymiecTByeT CTPOrux
NpaBUJA CO3/IaHHUSA BOPOHKH.
Ts1aBHOEe — cOoOJII0AaTH
OCHOBHBI€ IPHUHIINIIBI, HCIIOAb3YA
MaKCUMYM HHCTPYMEHTOB.

HeT MaxcuMMaJIbHOTO 4YHCJIa AlCEHIOB
WJIH JayHCeJIOB, KOTOPble MOTYT ObITh
HUCIOJIB30BaHbI, H CPOK PaBGOThI
BOPOHKH — TaK)Ke HeOrpaHWYeH.
3Aech cOpaBeAJIUBO BhIpaXKeHUeE

«qeM 0O0JIbIIle — TeM JyYllie».



I'rntABa 1
«BOJIBIIION KOTEJI»

enepb, KOT/a Bhl M3YYMIIA HOTHI M MIPUHLIKIIE BOPOHOK M 3Ha-
eTe, C KAKHX 3JIEMEHTOB U 10 KAKUM aJIrOPUTMaM MOMHO CO-
OpaTb 3TOT KOKCTPYKTOP, NPHULIO BpeMs «cobBpaTh BCe BMe-
CTe» ¥ YBUAETH MPUMEPHL LIebHEIX KAPTHH.

Jns 3Toro npeznarai pasobpaTh HECKOABKO CAMBIX PACIIpoCTpa-
HEHHBIX THIIOB aBTOBOPOHOK, M3Y4YHTh HUX HIAT 3a 1IAaroM ¢ KOHKPET-
HEIMH [IPUMEpPaMHU.

HauaTp cTOUT cO creaylomel cxeMbl «BONBOIOTO KOTIa» — 3TO
BHU3yanu3aliud, Kak cobpaTs BMecTe BCe TO, O YeM IILJ1a peyb Bhillle
B kHure. OHa WUIIOCTPHUPYET, N0 KAKOMY IPHHIUNY cOOUparoTCs
BMECTE BCE IPOAYKTHl H CEPHH.

Koraa 4esoBeK [1€peXOJUT HA CTPAHUILY C IMJA-MAarHUTOM, OH Ccpa-
3y nonaziaeT B 6a3y peTapreTHHTa: Telepb MBI CMOMKEM MOKA3biBAThL
eMy pellaMHble coo0lIeHHs, B 3aBUCMMOCTH OT 3Tana BOPOHKH, Ha
KOTOPOM OH HaXOJWUTCH.

Ecay OH He OCTaBASET CBOH KOHTaKTHBIE JAHHBIE AJA IONyYeHHA
fecmIaTHOTO IPOAYKTA, OAb30BATENIO IPEAJIATAeTCSA HOII-All C aJlb-
TePHATHBHBIM Npe/IoKeHHEM.

Ecnu oH roeoput «/la», To nonajaeTr Ha CTpaHUIY HaaroAapHo-
CTH, TAe eMy npeajaraeTcs TpuiBaep. Te, KTO He MOKYMAJ EPBOTO
NJIaTHOTO TPOAYKTA, MONAAAoT B CEPUIC BOBJIEYEHHA, Ie «IIporpe-
BalOTCA» U 3HAKOMATCA ¢ OpeHZOM U NPOAYKTOM.
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COJNOAAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA ITPOJAX B HHTEPHETE

PeTaereTunr

C AMA-MATHAT (et
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Tpuneres

Mpeproxerive
HA BLXOpRE

[ OcHOBHOU NPOAYKT
a

C MAKCUMUBATOP MPUBBIAU

PACCHIAKA
HobocTeu

TloTPLEUTERBCAA
cerus

Kak TOJBKO MOAMHCYHK CTAHOBHTCA KJHEHTOM, MOKYIas TPHII-
Baep, eMy cpasy npeiaaraeTcs OCHOBHOH NMPOAYKT, a MpH yAauyHoi
cAenKe cpasy [Oc/e — MaKCHMMH3aTOpB! NPHOBLIN: aIicesibl, al-
rpefasl, OaHAIHL.

BceM KJIMEHTaM MPUXOAMT MOTpPebUTENbCKAaA cepHs ¢ Haarogap-
HOCTBI0, HHCTPYKLUAMH IO HCHOJb30BAHHUIO IPOAYKTOB H MIP.

Ecnu mokynka He coBeplleHa, BhICHIIAIOTCA MMChbMa JOKHMOB.

Kak TO/MbKO UMK MpOHeH, MOAMUCYUK TONaZaeT B HOBOCTHYIO
pacceUIKy, TU60 B aHAJOTHYHYIO BOPOHKY AAA APYroro NpOAYKTa,
nub0 Ha HOBYIO TEMY.

Camoe MIOGOMBITHOE, YTO TAKHUM 00pa3oM BHI MOXKETe depefo-
BaTh ABe, YeTHIpe U AaXke AeCATL BOPOHOK ¢ pa3HbIMM NPOAYKTOBHI-
MM JHHEHKAMH H TEMATHKOH KOHTEHTa. A €C/IM MOJAb30BaTelb BCE
elle He MOKYIaJ, HO MPOAOKaeT OTKPHBATh THChbMAa, MOXKHO 4epea
BpeMsa (IOATOZA, TOA) OTIPABUTL TY YK€ BOPOHKY — H, BO3MOXKHO,
K 3TOMY BpeMeHH OH CO3PeeT K [IOKYIIKE.

UyaecHe BeAR?
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COBHPAEM BCE BMECTE. PA3BOP JEMCTBYIOIIMX ABTOBOPOHOK

---------------------------------------------------------------------

«50NbLUIOA KOTEN- ABMAETCA YHUBEPCANBHON CXEMOHN,
KOTOPYO0 MOXHO PACTAHYTb HA NIOBOE BPEMA, UCNOJIb3YA
MOBLIE UHCTPYMEHTBI NPOLAX U ABTOMATUIALWHK.

[Tpeanarar paccmorpeThs nopobHell KOHKPeTHBIH Keiic aBToOBe-
6uHapHOH BOPOHKH HAa Da3e 3TOTO aJiropuTMa.

CTOMTH 3aMETHTb, UYTO 3TC caMas IpocTas, 3¢¢peKTUBHAA H II0-
3TOMY Mos mobuMad BOpOHKA. M UMEHHO C Hee COBETYIO BaM Ha-
YHUHATh NPAKTHKY ABTOMAaTHU3allMH MPOAaXK.



I'JIABA 2
ABTOBEBUUHAPHAS{ BOPOHKA

4aMBIM MOIIHEIM H HEJOOLEHEHHBIM JIEMEHTOM B aBTOMAaTH-
3UPOBaHHBIX [TPOJAXKaX A CYUTAIO aBTOBeOHUHAD.
Ha HeM BrICTpOeH MOH # emle coTHU 6u3HecoB B MIHTepHeTe.

CMOTpe/H M BHI YKe Koraa-1n6o BeOHHaphL, OHH ke MacTep-KJIac-
Chl OHNAHH? ECAM HeT, TO CKOpee 3aXOJAuUTe HAa CaT www.mariya-
solodar.com u BeiGepuTe Tam M060i M3 HUX AN O3HAKOMAEHHA.

BripodeMm, HaBepHAKAa BBl OBLIM 3pHUTE/NEM «MarasdHa Ha AHBa-
He»: KOrAa JOMAalIHHe TpeHaXephl, IBabprl, 4yA0-CKOBOPOAKHU TIPO-
JAIOTCA C NMOMOLIBIO JJMHHBIX BHAEOPDOIHKOB, BO BpeMH KOTOPBIX
MPOUCXOAAT HEREPOATHBIE CHUXXEHUA 11eH, MapuTCA 1iesas Kydua 6o-
HYCOB, 3pUTEJIH 3BOHAT B CTYAUIO... BCIOMHUAK?

OTKPOBEHHO FOBOPH, BeOHMHAD BHICTPOSH HO MPHHIKITY «Mara3H-
Ha Ha AWBaHe», TOABKO UCTIONb3YeT 3$HUPHOE BPeMsA He TeeBU3HOH-
HOTO KaHaJja, a TpaHcaupyeTca B MHTepHeTe.

MBI IIOMHHMM, YTO 3TH MAara3dHbl IPOJAIOT PAZHOIO Poia CIONK-
Hble TOBaphl: HHHOBALIMOHHEIE, pefKo BocTpeGoBaHHbe. U He 3ps
HM OTBeIeH HMEHHO TaKoH ¢opMar.

N3 30-ceKyHAHBIX OOBIYHBIX PeKJIAMHBIX POJHKOB CYTh TAKOrO
TOBapa W NPHYHHA, 3aYeM erc [OKynaTk, He §yAyT ACHBI NOTpebu-
tenaMm. [TosTomy Obina BRIpaboTaHa CTPYKTYpa NMPOAaXH C aKTY-
anu3alyed NoTpe6HOCTH TOBapa, BCKPHITHEM NpobieM, MOAe3HOH
undopmalteit, feMOHCTpALUeHd MPEUMYLIECTB, YCHACHHEM IIpoO-
JaXUu CelHANbHBEIMU YCJIOBUAMM, GOHycaMu, cGpocoM ueHs (mon-
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COBHMPAEM BCE BMECTE. PASFOP JEHCTBYIOLIMX ABTOBOPOHOK

Hafl CTPYKTYpa BeOHHApHOM NMpe3eHTallMM IOMeIeHa B IPHIOKE-
HUAX B KOHIIE 3TOH KHHIH).

dToT dopMaT ABAAETCA BOBAECKAWUIAM AjA MOTEHLHANILHOTO
KJMEeHTa: ero MpoCTO U HHTEPECHO CMOTPETH, B OTIMYME OT OOBIY-
HOM pPeKJIaMBbl, IONyYaellb HOBLIE JaHHEIE.

[TpogaBuy OH MO3BONAET MOMHOLEHHO PacKpPHITH MHGOPMAIHIO
O MPOAYKTe, BOB/NEYb, BRI3BATh JOBEDHE.

Kax npaBunio, BeBHHApH! AJNATCA Yac-iBa U HeCyT B cebe MHOTO
LEHHOCTH — 3TO YCHJIHBAeT IpaBo Ha NpoAaxy 6naroaaps npHH-
IIUNY B3aHMHOM OJIArOAAPHOCTH CO CTOPOHBI 3PHTENA.

HecnpaBeIMBO CerofHA BeOMHApb! CYMTAIOT HMHCTPYMEHTOM
npoAax A1 HHGOpMaIllMOHHOTO OM3Heca.

Ha camoM jaene uHGONPOAYKTEI (KypCHI, TPEHHMHIH) HACTONBKO
CIOKHBI B MpOJake, TaKk KaK HeoOXOAUMOCTh B MX IIpHOOpeTeHuH
COBEpUIEHHO He OYeBH/HA, YTO NIPEACTABUTENHN 3TOH HUUIH BBIHYX-
JAeHBl ObLTM HCIOJIH30BATH CAMBIE KOHBEPTHPYIOUIHE WHCTPYMEHTHI
A IpoAak W Mo3aMMCTBOBANH GOPMAT Y TeJleMarasHHa.

MaHauaJbHO TaKUM 06pa3oM IMpOoJaBaIHCE KaK pa3 ¢HINYeCKHe
TOBaphbl: OLITOBaA 3MEKTPOHHKA, IUTAHHE, TPeHaAXKEePHI.

3TOT MHCTPYMEHT JAJA Bac, eCIH B BailieM OHM3Hece HeoGxonau-
MO IIPE3€HTOBaTh NMPOAYKT ¢ AOMOLIBIO JEHAWHTa, MapKeTHHI-KH-
Ta, IpoJaXku MeHeKepa (3To daxTHdeckH nw06oil TOBap, MOMHUMO
epBoH HeobGxoaUMocTH — x7eb, Aliua, TyaneTHas bymara 1 noao6-
Hoe). [Tocne ero BHepeHHsI KOHBEPCUA BHIPACTET B Pa3bl, IO CpaB-
HEHHUIO ¢ TPAAHIIMOHHBIMH MeTOJaMH IIpOoJaK.

Bonee Toro, caMoil MPUATHOM WITYKOH ABAAETCA TO, UTO, 3aIIHCAB
BeGHHAp pas, 3aTeM MOXHO €ro IIOKa3kIBaTh €XeAHeBHO BCEM HOBHIM
MOJAb30BATENAM. ExkeTHEBHO MOTEHIHANBHBIE KJIUEHTH CMOTYT Toce-
HIATh ero, oJAy4aTh [10Ab3Y, CAyWIaTh NIpe3eHTaIlMIo IPOAYKTa U €ro
NpOJAXYy, COBeplIas 3aka3bl 6e3 y4acTHA yenopedeckoro ¢pakropa.

Beab 3TO OYeHB TIPHUATHO, KOTZA Yepe3 roj HOoCje 3allMCH TOT XKe
aBTOBeOHHAD eKeMEeCTYHO MPHHOCUT MHE HECKOJIBKO MUJLJIHOHOB Y-
6aeil. 3To aKTHUB B OU3HeCe: OH He NMPOCHT KYLIATh, HO KOPMHUT MeHA.
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COMOJAAP MAPHA. ABTOMATH3HPOBAHHAA BOPOHKA TMTPOJAMX B HHTEPHETE

M3 KakHX HOT M MO KaKMM NMPHHIUIIAM COCTaBJIeHa aBTOBeOH-
HapHad BOpPOHKa? BOT aTa cxeMa:
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COBHPAEM BCE BMECTE. PASEOP JEMCTBYIOLIMX ABTOBGPOHOK

IMapannenbHO HOBHIM MOJANMKMCYUK NOJY4YaeT aBTO3BOHOK C IIDH-
BETCTBHEM OT MEHA M MMCbMO OJIAroAapHOCTH 3a PErucTpalvio
C JOCTYTIOM K YEK-TUCTY M CCHUIKOHM Ha TPaHCIALMIO.

BBI yCIIEIIHO 3aperucTpupoBainch {Balll 9eKk-TuCT BHYTPH}

3apaBcTBYHTE.

Cnacufo 3a peructpauuio. Byay paga sujers Bac Ha Haweil BeTpe-
ye «IHTepHeT-MapKeTHHT — npodeccHs Byayilero: Kak coefH-
HHTb BEICOKHH YPOBEHb /10X0/la M aGCOMOTHY CBOBOAY», IEe MBI
MOTOBOPHM ¢ Bamu 0 ToM, kakue e cefiuac TeHAEHIIHH Ha PHHKe
TPYAd B MHTEDHETE,

TpaHCASLUMA MACTEp-KAACCA 0 yadaeHHoM npodeccuy Hyvaetr Ipo-

XOAUTE 10 3TOM CCRLAKE >>>>>>>>

U pa, xak obemana, otnpasnaio Baur yer-nuet “30 npy4HH, MoYye-
My Bol xoTHTe paboTaTh B MHTEPHET-MapKeTHHIe”.

{Cchlaka JocTyna K YeK-AUCTY}

CerogHsa, 3a 9ac 0 MEPONPHATHA. BE IONYYUTE THCHMO-HAMO-
MHHaHHe C [IePCOHANBHOM CCHIIKOH AOCTYIIa Ha KOMHATY TpaHC-
JISILIHH.

Aymaro, Bam 6yzeT HHTepecHO y3HaTh H 06 obpaTHOH cTOpOoHe
BOIIpOCAa — Kakue TpeGoBaHHA ¥y paboTogaTtese M 4TO AAf# HHUX
BaYKHO B TIEPBYIO OvYepeb.

Kak paGoTogarens, KOTOPHIl AepXHUT mWTaT U3 30 UCKIIOYUTENEHO
yIaNeHHBIX COTPYAHHKOB, 06f3aTeIbHO paccKaxy M 06 3ToM.

He 3abyaste Bamn yek-nUucT=>>>

U 6yay xaars Bac B 20:00 mo MCK.

Jo BcTpeun,
Mapus Coxozap
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CONOAAP MAPHA. ABTOMATHIHPOBAHHAA BOPOHKA [TPOJAXK B MHTEPHETE

Yex-amct
“30 npu4uH, noyemy BrI XoTHTe paboTaTh B HHTEpPHET-MapKEeTHHre”

HIHTepHeT-TeXHONOTHH Pa3BHBANOTCA €O CKOPOCTHIO CBETA, 2 3TO 3HAYHMT, YTo Gyayllee 3a npodec-
CHAMH, KOTOpble BYAYT UATH B HOI'Y ¢ COBPEMEHHKIM MHPOM. YBEPEH4, Bhl HE DAl 3a4YMBIBANHCH O TOM,
410 Bac gocrana paGora ¢ 09:00 go 18:00 u Bam Gul XoTenock paGoTaTh MMEHHO B YAOBOJLCTBHE, a He
B TAMECTD,

Hu AnA KOro HM CEKPET, YTC ANA TOre, 4TOGL CTATh XOPOIIHM CTICIHATMCTOM HaJ0 MHOT'O TPYAHTD-
csa. Ho BEI BeAb 3HAeTe, NTO TPYAHTHCA TaM, [J€ €CTh PA3BHTHE H BOSMOXHOCTE MONYYaTh JKeJaeMblH
JIOX0A, HAMHOTO [IPHATHEe, HeXXe/TH NaXxaTh PYTHHHYIO paboTy H MOMYy9ath B HTore HeGoabwoll oxaan.

Mpeanaraip BaM 03HAXOMHTBCA € 0ueHb HeoOLYHON npodeccHedl, KOTopas akkyMynupyer B ceby
Gonblyio cMAY 3HAHKHA W Beeraa GnarogapHa K Bam.

3TH 30 IPHYHMH — TOJBKO MAJEHBKAR YaCcTb TOFO, KAK MOMET YAYYWHATbCA Bama H3Hb Brifipae
nyTek npodeccuH GyAyIIero — HHTEPHET MapKeToA0ra.

HepcnekTHBHOCTS
0 Bricoxas onuiaTa TPyAa, 414 HHTEPHET-MapPKeTOI0Ta, yMellere paboTaTk Ha peaylbTar.
0 KoopanHalHA pallerc AoXoia H BOIMOXKHOCTE B3PAIHBATD €re.
0 Bubop paGoraTh Ha ce6a, pafoTogaTens WK Ha dpuiance.
U Cnpoc Ha rpaMOTHRIX CHENMATHCTOR GYAET HEYKIOHHO PacTy.
J B mupe Bce NOCTPOCHO BOKPYT NPCAaR, MHTEPHET-IPoAaKH pacTyT no 100% B roa #H ymeHHe
NpoAABATE NPUTOAUTCA BAM CAMUM M JIECKO NIPHBEAET KJIHEHTOB.
0 Noaxoaut aaa noboro GusHeca, B TOM UHCTe €CH BH 3aXOTHTE PA3BUBATL CBORR.

HuauBHayaneHEI noaX0a B pabote

0 BoaMoxHOCTS KoM$opTHOTO MecTa paGoTH B 060 TOYKe MUDA, ML Obl GBI BHXOJ B HHTEPHET.

U MnanupoBaHHe NMYHOrO rpadHka paboThl, HE3ABHCHMO 0T HAUANLHHKOB.

0 He ny:kHo ¢TOATh B npoGKe ¥ TPATUTE 10 TPY 49aca B AeHb HA TPAHCIOPT, KOTOPbIe BB CMOXeETe
HAaNPABHUTE ¢ NGAB3OH HA THYHYIO ¥H3Hb,

O PopMupoBaHHe THYHOTO NPOCTPAHCTEA, 663 KOAMET B METPE OT Bac, KOTOPLIE IOCTOAHHO Kany-
10TCA Ha HaYaNbHUKOB H OTBJIEKAKT OT paboThl,

U ¥npapnars geiicTBHAMEU noTpebuTenei, npHMeHaa COBPEMEHHEE METOAHKH 1 TEXRHKH.

U CaMOCTOATENBHO BAMATE HA KAPbePHEL pocT 63 HeoGXOAWMOCTH KOMY-TO HPaBHTBLCA HAH
YrOXM/AaThb: JefiaeTe Pe3y/IbTaT — MMoAydaeTe pesyAbTaT

HHHOBaU KA
0 IpardoanpoBaHue Hanepe BCEX TEHACHLNHA PLIHKA, 8 3HAYAT # cOOCTBEHHOI DOAH B HEM.
U PasHooGpa3Hble TPOEKTEH, B KOTOPHX BBl BCETAa HAXOAWTE MHOTO HOBOIO, IPHMEHAA HAaBHIKH
W 3HAHHA.
0 UuanBUAYanbHOE YNPaBAEHHE MPOEKTAMH NUB0 COBMECTHO ¢ KoMaHAOH.
0 HpoexTHpoBaHKe CTPATErMH PaIBUTHA PHIHKA BAIWKX KAHEHTOB,
0 CmoxeTe geaarTe ayAHT Pa3IHYHBIX BUAOB GH3HECa, IPHMEHAA NOAYuYeHHble HABEIKH HHTEPHET-
MapKeToJora,
U BoaMomHOCTE BECTH OAMH, ABa H GoNee NPOEKTOB — MacWTabHPyA CBOH A0XOR M PE3YALTAT
B LEJIOM.
CeMBbA H AOCYT
0 NyreurecTene BMecTe ¢ ceMbed Ge3 oTpeiba oT pabouero mpotecca. M He pa3-ABa B LK, & B H0-
6ot MepHOA, KOTAa CcaMi TOro NoXehaere.
0 BoamoRHOCTE NPOBOANTE GO/bLIE BpEMEHH C NDGHMOM ceMbell H APY3bAMH.
Q CmoxeTe BHAETH KaK PacTyT Baillk JAETH, YAERATL UM BPEMA B HYXKHBIH MOMEHT, A HE TOALKC
PaHO YTPOM H NO3AHO BEYEPOM.
O JinyHan xuaHe 6yAeT HaNONHEHA PA3AMMHBIMH KPACKAMH, ¢ BO3MOXKHOCTBIO yAaneHHoH paboTh.
J PazHoofpazue xo661, KOTOPHIMH BhI CMOXeTe 3aHUMATLCA B Aloboe yaobHoe AR Bac BPeMA.
O Ceofoga AeiicTeiii — cpoboga NO3HAHHA — cBobOAA YeAWHeHHA.

JluuHoe pazBuTHE

U Coeaunenue obyyeHua u paGorel. Bam He npugeTcd BHIGHPATS,

U KonueHTpanWs Ha JHYHOH 3HEPrHH, IMOLHOHAJILHOM (OHE U 3agauax.

O Usyqenne npodeccnu He TonbKo b Byae, Ho U Ha Go/llee KOPOTKMX KYPCaX, TPeHMHIAX, MacTep-
KRaccax Kak ¢ NOMOIILKD KOro-To, TaK X CAMOCTOATENLHO.

3 TloBelEHHE KOMMYHUKATOPCKHMX cMOCOBHOCTER. YAAREHHO MPUXOAUTCH 0Y9€Hb MHOTO 061aTHCA
¢ moavMu, 00ayMpBan coGcTBennbe NpegnokenHa Gonee TpPaMOTHO.

O CMoxeTe MEICTHTL BO3MOKHOCTAMH, a HE TOIbKO MEYTaMH.,

O ©opMUpoBaHHE aHAMHTHYECKHY H TBOPYECKHX HAaBLIKOB B cefe — NOCTOAHHOE YCOBEPUIEHCTBO-
BaHME.
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COBUPAEM BCE BMECTE. PA3SBOP JIEACTBYIOILIUX ABTOBOPOHOK

IMomuuTe, YTO Ccelfyac MHOTHE BAaJeNbIbl OH3HECORB IPOCTO HYXAAKOTCA
B XOpOIINX HHTEPHET-MAPKETO/IOrax.

Ceiiyac Ha HEX ZeQHIHT.

MoxkeT 6bITh, HMEHHO Bbl — TOT HHTEpPHET-MapPKeTOJIOT,
0 KOTOPOM TaK Me4YTaT?

Bce 3To M MHOTOe Apyroe, MbI G6yaem pa3Gupars oHAaiiH
Ha GeciuiaTHOM MacTep-kaacce

PerucrpupyiiTecs no agpecy:
https://mariyasolodar.com/lp/master-klass/

Taxxe €MY NPUXOAAT JABAa IIHCbMa-HAlIOMWHAHHA CO CCBUTKOM
Ha KOMHAaTY Beﬁnﬂapa B 3TOT X€ ACHBb: 3a 4Yac H BO BPEMA Ha4ajla
TpaHCIALHH.

Tema: Msi yxe HauvHaeM [Bbl onas/biBaeTe)

3apaBCTBYHTE.

Kax 7acTo Bl He MOJYYalH YTO-TO TOJABKO MOTOMY, YTO ¥ Bac
He XBaTHJIO BpeMeHH, KeJaHHEe WIH BRIAEPAKKH?
¥VBepeHa, ropazgo 0oabile, YeM MOMKHO IIPeJCTABHTh.

BaM [IpHUIIJIOC 3TO IHUCHEMO IIOTOMY, UTO Bac He ycTpaMBaeT KaKOH-TO
HCXOJ B XXHM3HH, MOXeT OHITEL Bhl ycTanu ot paboTH B oduce,

a MoxeT ORITh, XOTHTE MOBLICHTE CBOK NEPCHEKTHRY, Pa3BATHE,
Jarth cebe 6onblle cBOGOALL.

[pHcoeAMHARTECh K TPAHCAAIINH YiKe ceifuac, YToOH MOHATh, KaK
MOXHO DaGOTaTh YAAJIeHHO, TIPH 3TOM HMETh VAOBOJLCTBHE QTAbI-
XaThk M PaJOBaATLCA MHIHH>>>>>

¢ Kak cTaTh MHTEPHET-MAPKETONOTOM
e UTo Takoe HHTEPHET-MAPKETHHT W KAKAS Ero CTPYKTYpa
o Kak HAaHMMAaThb MPaBHJIBHOIO HHTEPHET-MapKeTOI0Tra

UM 370 TOABKO YacTh TOrY, 0 Y4eM MH ¢ BaMy noropopum. Obemaio,
4yTO BH NOAYHUHTE MAKCUMYM NOJE3HOr0 KOHTEHTA. TONLKO Y MeHSA
€CTb, O/[HO MPaBHII0: OyAbTe AKTHBHEIMH H BHHMATETLHEIMH.

Bam HEDCOHaJIbeIﬁ JAOCTYII IO CCBUIKE>>> >0

Jlo BcTpeun,
Mapusa Cosogap
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COJIOAAP MAPHA., ABTOMATH3WMPOBAHHAA BOPOHKA ITPOJAMK B UHTEPHETE

Tema: Ocrajics yac 0 HaYajga MacTep-Kjiacca
[MaTepHeT-MapKeTHHT — npodeccus 6yayuero]

3apaBcTBYHTE,

Xo4y HAIOMHUTD, YTO OCTAJCA BCETO OJUH Yac A0 Hadaxa
Halero Mactep-kiacca “UHrepHeT-MapkeTHHT — npodeccHs
OyAylero: Kak cCoefJMHHATH BEICOKHI1 YPOBeHb A0X0Aa

H abconoTHYIO cBOBOAY”.

[topoii nogH cTpeMaTea B GU3Hec, Hafesch HA BEICOKMe 3apaboTKH
IpH MHHHMYMe BJIOXKeHHH, HO, KaK PAaBHJIO, TAK He OHIBAeT.

Ho ecTb ¥ Apyrve BApUAHTH 3apabaTHBaTh OTIHYHBIE CYMMEl —
3TO OCBOHTH NMpodECCHIO, TIOMYYHUTh HABHIK, KOTOPBIN CTOUT AOPOTO.

HQHCOEQHHHﬁTeCB K TPAHCIAUWH CEroJHds BEYEDOM,
YTOGBI OOHATDL, KAK Bbl MOXKETE He HMed megba

1 HOPMHPOBAHHOTO IpadlKa MOJYYaTh JOX0bI,
KAaK OT MaJjioro W cpeaHero dusneca>>>

A r1apHoe, Bul 6yZieTe HHBECTHPOBATD B TO, ¥TO HHKOTAA
He NPOTOPHT KU HE 3aBMCHT OT KPHU3HCA — B CBOM 3HAHMA.

Ecnu BaMm Hagoena paﬁoTa IO paCMHCAaHHIO H BEI XOTHTE C IOJIB30H
cBoit NOoTeHIHAaN HA MaKCMMYM — 3TOT MacTep-Kinacc JNA Bac.

BocnoansyidTech Bailiiell mepcoHaAbHOU ccbUIKOH B 20:00
AJA MOAKMIOMEHUA K 3QUpY ¥ clenaiiTe MepBhIi IIAT B 3XH3Hb
De3 He3 ByAMIbHUKOB, NPOGOK H CKYYHOH paboThl.

Jo BcTpeun,
Mapusa Conogap

Eciu nipeplymee MHCHMO He OTKPBITO MO0 NMOAB30BAaTENb He
nepenIes M0 CCHIAKE, MBI IIJIEM eMY ellie OJHO HalOMHMHaHHE.

BedepoM M3 MUCBMa-MPHIMAIIEHHA OTEHI[HAJBHEIA KIHEHT I1e-
PEXOZMT MO CCHUIKE ¥ OKasmBaercs B BeOMHAapHOM KOMHaTe, I'’le Ha
MEpOIPUATHH OH MONTYYAET LEHHBIH KOHTEHT M Y3HAeT O MpPOAYK-
Te, MoAyvas cnenajabHbIe YCIOBHA €ro NOKYIKH BO BpeMs MacTep-
KJacca.
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CONOAAP MAPHA. ABTOMATH3IHWPOBAHHAA BOPOHKA TIPOJAXK B MHTEPHETE

BOT Tak IIar 3a WAaroM MH HPOLUIH LEeJYI0 aBTOBeOMHApHYIO
BOPOHKY. I'TaBHOe B Heil, 4TO Bce MHCHbMa, CTPAaHULE M BHAEO OBI-
JIM CO3AaHBl DoJlee roja Hasaj, HO KaX At JeHb OHHM paboTator,
nporpepawT, 3HAKOMAT KJJHCHTA CO MHOH ¥ HalluM NMpoOAYKTOM,
MpOAAKOT W NMPHHOCAT AeHbrH. [loaToMy Jake eCad Ha MepBHIH
B3IJIA]] 3TO KAMKETCA HENPOCTHIM, BaXKHO NepeyHTaTh MaTepra He-
CKOJIBKO pa3 H pa306pa'r1=ca C KaXAbIM 1HAroM, BHEAPHTb 3TH Ma-
JeHbKHe HeyrOMOHHEIE POGOTEI POJaXK.



I'naBa 3

ABTOBOPOHKA HA BA3E
dOPMVYJIbI 3AITYCKOB
JAXKEKA BOJIKEPA

...ABTOBOPOHKA CO3[JAETCA PA3 Y PABOTAET B TEYEHUE
HEOTPAHWMEHHOIO NEPHOAA BPEMEHH...

Sessbashidnbdbondodbbndsnrhunitbdonsodnsdiinnunnew d4sssesscens sasanamasm

HHTEPHET-NMPOAANKAX MPOTHBOMOMOXKHOCTBI) ABTOMATU3NPO-
BaHHO BOPOHKH fIBAAETCS 3aANYCK.
MBI yXe 3HaeM, 4TO aBTOBOPOHKA CO3JaeTcs pas ¥ paboTaer
B Te4YeHUEe HEOrPAHHYEHHOIO [IEPHOAA BPEMEHH, IOTOMY 4TO pac-
CYUTAHA HA AMHAMHUYECKYIO ayAuTOpHIo. ExXelHEBHO B Hee BXOAUT
HOBBII TpadHK, BYEPALIHUE JTHAL IPOrPEBAIOTCH B CEPUAX KOHTEH-
T4, TO33aBYEPAlIHHE COBEPUIAIOT MOKYIKH.

BpeMs OT BpeMeHH Yy IIpeJlpHHUMATENeHd BO3HHUKAEeT MoTped-
HOCTB 3aMyCTHUTDb IPOAAXY HOBBIX MPOAYKTOB. CO3JaBaTh NOJ HUX
4BTOBOPOHKY MOXHO, HO TaKkuM 0OpasoMm exeaHeBHO B Hee Oyaer
BXOAUTH HeOOJIBIIOE KOMHYECTBO HOBOro Tpaduka. B To ke Bpems
X0TeJIoCh Obl MPOTECTUPOBAThL STOT NPOAYKT Ha GOABLIOM KOMHYe-
CTBe JMIOJeH, a TaKXe MOJyYUTh Oonblyio npubeiab. Kpome Toro,
Y Hac yxe eCThb CTATHYecKas ayauTopusa: Haza eMeHIOB M MOAKC-
YUKOB B COLMANBHBIX CETAX, KOTOPOH MBI MOXKEM NPEANOKHTE HO-
BHHKY.
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COMOAAP MAPHUA. ABTOMATH3WPOBAHHAA BOPOHKA TNPOJAK B MHTEPHETE

JleTaApHO M3YYHI TaKHe 3alyCKH M cO3JaJ HX HAealbHYIO $op-
MYJIy aMepHUKaHCKHI MapkeTtosor [xxex Bonxkep.

Ero xuura «3anyck» U Kypcel «Popmysa 3amycka MpOAYKTOB»
(«Product launch formula» oTciosa BBl 4aCTO MOMKETE YCABIATE Ha-
apaHue 3Tol dopmynsl — PLF) cTanu KraccHyecKUMH ¥ 0ba3aTenkb-
HBIMH AN H3y4YeHUSA HHTepHEeT-MapKeTOAOraMH.

OH nocTpoeH Ha YeThIpeX 3Tanax:

~— TIOCEB nepej 3anyckoM (ompock, pabora ¢ paHaMH);

— npeasanyck (MyOGAMKalua KOHTeHTa, BRICTPauBaHUe AHaora
C PHIHKOM);

— 3anyck (YeThblpe BH/E0, OTKPLITOE OKHO MPOAAX);

— nocr3anyck (pabora ¢ KIHEHTaMH U He3aBepUIEHHBIMH 3aKa-
3aMu).

I'maBHBIMH cocTaBadaIMMU PLF aBadmoTeA YeThIpe NpoJalonux
BHAe0. OHH OYeHb MIOXOXKH IO CTPYKTYpe Ha BeOUHap, pa3bUTHIH Ha
YeThIpe YacTH AJAUTeNpHOCTEI0 10—20 MHHYT Ka)KJad. B HHUX Tak-
e aKTyaauaupyercs npobieMaTHKa, pacCKasblBalOTCA HCTOPHH,
JlaeTcs MOAEe3HBEIM KOHTEHT U B MOcNeAHeH NMPOUCXOAUT TIPOAAXKaA.

CyTslo 3anycka, no Boakepy, ABAAKOTCA TPUTTEpPH pUTYyana: base
YeTKO TPaHCAMPYIOTCA JaThl cTapia 6ecniaTHOro Kypea, OTKpPHITHA
Ka)XJOro M3 4YeThIpex BUAEO, CTAapTa M 3aBepllleHUs OKHa NpoJax.
Bce cTpPOHTCA BOKPYT CTPOrMX BpeMeHHBIX paMoK. 3ajava Mapke-
TOJIOTA B TAKOM 3allyCKe —— NPHBJAeYhs MaKCUMajbHOe BHUMaHHe
K AaTaM, CO3JaBaTh BOKPYT HMX AeQHIIUT, COLHANIbHOE JOKA3ATENb-
CTBO, YYBCTBO NOTEPH (CMOTPHUTE NMpHIOKeHHE «CITHCOK OCHOBHBIX
TPHUITEpPOB»).

Bbonee noapo6HO 0 TEXHOJAOTHH 3alYCKOB BHI MOXKETe y3HaThb He-
MmocpeACTBEHHO Ha caiTe http://jeffwalker.com/.

Ceityac MHe 6bl XOTeJOCh TIOKA3aTh OAWH U3 YCIEUIHbIX MpHMeE-
POB peaJH3aIlHH, KOTOPHIH MIpHHEeC H0/lee MHU/IMOHA A0/UIAPOB TIPH-
OBLTH.

10 6B 3aMycK Kypca «10 seT nmpeMMyulecTB: 3¢¢heKTHUBHOCTD
Mo-aMePUKaHCKH» A NpoekTa «BusHec MonogocTe».

160



i CXDUNT BIAACD AAS AOHHA K

Gorbwoe
DEelyArUe

@ Bay! kan?
NocmoTRUM HA ADYOMX
koutert 41

% PArpeaTh Mudby

@ TpancPopmagUOHHOE

05 \jverue
\&/\89 A aeaiite cpemen
3TO pMecTe

@

Aok abaTeas CTo0 TorD,
UTo 370 QAGOTAET

KAk 9 3To cARAAM

Kortens {2
J Kprouok HA
s Kgrouow HA
upeo V2 (-/ Bupco J
Onwt
@ OGNApAHUSA @ O¢q5ep
'0{3’} llepewoc 8
%ﬂ Yenewroe eyavue’ bot (:{::3::‘%

ﬁ KocryTocs Obgeh

kax T 3TO AeAAeib
KowtenT 43

J kprouow WA
ppeo © Of4eqom

|

IEXS
CACAALD DR TR

U ko caenen
X Npamo celupc!

bor UTo Tl GYARLD
c aTum ARAATH












COBUPAEM BCE BMECTE. PA3EOP JENMCTBYIOIMX ABTOBOPOHOK

O Bcex NMOCNeAYIIHX MUCbMaX MBI TaK:ie NpeJynpexxaai ¢ 1o-
MOLIBIO TTHCEM.

KoHeyHO e, cTpaTerMs eMeHJj-pacCHJKH COCTaBAAMAACH IO
MPHHIMINY BapMaTHBHOCTH: padHble TMCbMA MPUXOJHIN B 3aBHCH-
MOCTH OT TOr0, COBEPILAI JIX YeJA0BEK 33KA3, CMOTPE AN Npeabiay-
LIHe YPOKM.

BajKHO 3aMETHUTh, YTO B CPeJHEM YEJOBEeKY NPUXOLMAI0 5—7 MH-
ceM, XOT 3alJJAHUPOBAHO H HATTHCAHO OBINIO 49 OCHOBHBIX.

IIpogaxa NMpoMcxoAMWia B YeTBEPTOM BMACO, MOcCJAEe Hee Npo-
HCXOAUNMH JONOJHHTENbHble aKTHBHOCTH 10 JOXKHUMAaM: [IHCbMA,
aBTO3BOHKH, CMC-PacChlIKH CO CIIeI[Ha/lbHBIMH YCJAOBHAMH H [pe-
AylNpexJeHHAMY 0 POCTe LEeH M IPeACTOALEM 3aKpPBITHM OKHA
MPoAaK.

Ha cTagvu HOCT-I0HYa MBI IPOBEIM CEPHI0 BeOGHHAPOB.

Pe3yJsibTaThl 3alTycKa OBLTH YAHBUTENBHBI.

3a TMepByiO HEeJEJ K 3alycka BO BCell KOMINAaHUM MO AECATKAM
NPOAYKTOB OBINIO creHepupoBaHo 5930 3asBok, U3 KOTOpHIX 1395
MPHUXOAMIOCE Ha OTAeA npoAax u3 70 yeaorex. Kupo#t oTaen rnpo-
Jak ¢ 3apIiuiaTaMy, oducoM, YesioBedecKuM GaKToOpoM.

[TpogeMoHCTpHPOBAHHAA BaM BOPOHKA IIpHHecaa 4535 3aABOK.

Kak Bbl aymaere, rae Gbu1a 6oJblLIe Map:KUHAJABHOCTE C OJHOH
3aABKH?

BopoHKa He MpoCHJIa Yy HAC KylWaTh, OHA MPOCTO TEHEepHpOBana
TIpUOHLIE.

W XoHEYHO Ke, CTOUT BOMPOC: TPAJAWITMOHHBIN 3anyck mo Bos-
Kepy c ero ¢azaMu OpHeHTUPOBAH Ha NpoBejeHHe MepOoNpHATUA
B peasbHOM BpPEMEHM, C YUacTHEeM CTAaTHYHOH ayauTOpPHH. MOXHO
JIM ABTOMATH3HPOBATH BOPOHKY B TAKOM cliydae?

MB&I 3agannchk 3THM BOIIpOCOM elile B 2013 roay, nocie onelTa 3a-
MyCKa NPOAYKTa N0 MpoABHxKeHHK B YouTube ¢ Tumypom Taxerau-
HOBBIM.
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COJIOOAP MAPHSA. ABTOMATH3HPOBAHHASA BOPOHKA MPOJAAK B HHTEPHETE

Oka3alock, YTO ec/d yOpaTh BCe AAThl M MCNOAb30BAaTh METOJ0-
sioruio Tpetbeit dassl (CKPUITH YeThHpex BUJeo 6e3 Takoro 3Have-
HHMA TPHUITEpa PUTyaJla U KOHKPETHBIX JaT BHIXOAA BHAEO), TO CTa-
HOBHUTCS BO3MOXKHBIM CJE/IaTh Ka4eCTBEHHYIO LENOYKy NpOrpeBa
¢ mochAeAyIOIeH TOTUYHOM, MATKO BRITEKalolleH NMpojakeil B HeT-
BEPTOM BHAEO.

Bes ompeefeHHBIX JaT BOPCHKA CTAHOBUTCS aBTOMAaTHYeECKOH,
OTIAAAET MOTPeOHOCTD B TIOCEBE H IIpe3aMycKe.

Takas aBTOBODOHKa OTJIHYHO MOAXOAUT IAAH CAOXKHEIX IIPOAYK-
TOB ¢ GONBIIMMH YeKaMH, I7e Aaxe aBTopeOMHapa 6yAeT Mano AnA
CO3JaHUA HEHHOCTH, B3aHMHOH 061arogapHOCTH, aKTyalu3aluu
noTpebHOCTEH, pa3bACHEHHUA CYTH IPOAYTA.

[lpuMep — ¢paHwuK3a aBTocepBHcoM «Bunl'ya». Cama mo cebe
dpaHIIU3a — TPOAYKT ¢ GONBUIMM MOPOrOM TIPUHATHA PElIeHU,
BEICOKHM 4YeKOM H HM3KHM (aKTOPOM MMNYJbCHUBHOCTH TIOKYIIKH.

bonee Toro, komnanua «Bual'ya» 1pogaeT HHHOBALHOHHBIH
MPOAYKT — He TOJBKO Ha PBIHKE aBTOCEPBHMCOB, HO H B LIEJIOM: 3TO
IT-mpoAyKT, B KOTOPOM CTaBKa CAeJlaHa Ha aBTOMAaTH3alUIo, yCTpa-
HEeHWe Y3KMX MecT B GM3Hec-poliecce, BHICTPAaHBaHHE CAOMHBIX
MOTHBAIMH JNA COTPYAHHUKOB, Ka)Jblil M3 KOTOPBIX CTAHOBUTCH
«[IpeAIpHHHAMATENEM BHYTPH NpeAIPHATHA».

YBepeHa, Aake He BCe M3 MUTaTe/eH celyac YIOBUAH CYTh. A UH-
TaTeJH 3TOM KHUTH, TeM Ooaee jJolelUine A0 3TOrC Mecra, HHTeI-
JIEKTyaJbHBIE U CBEAVIIHE B aBTOMAaTH3aIIHH.

YTO K€ TOBOPUTEL O T€X, KTO AeJAeT NepBhle WArd H HieT $paH-
M3y 1160 aBTOCEPBUCMEHOB, MTPOoQHIEM KOTOPBIX ABIAETCS COAEp-
MHHUMO€ MPOCTPAHCTBA N0 KalOTOM ABTOMOOHUIIA.

Ans Toro 4robbl CO3AaTh LEHHOCTh, OOBACHHTL NMPOAYKT, MBI
cO3Aany aBTOBOPOHKY Ha noyBe ckpunTta Jxkexa Boakepa.

BmecTo TOro 4T06EI cpasy B 106 MpoAaBaTh GpaHIIM3y M0 OTKPHI-
THIO aBTOCEPBHCA, MBI IIpeJfaraeM perucTpanuilo Ha GeciyaTHHHA
KYPC O TOM, KaK MOCTPOUTh aBTOMAaTH3MPOBAHHLIN, I1PUOBLIBLHbIMH,
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COBMPAEM BCE BMECTE. PA3BOP JEHCTBYIOLIMX ABTOBOPOHOK

TakuM obpa3oM, MBI C BAMH IIpOaHAJIH3HPOBAIH HECKOIbKO TH-
OB BOPOHOK Y pa3ofpaJu Ux mo maram: «bosbmoi koren», aBToBe-
6uHapHas M aBTOBOPOHKA Ha Hase PLE. Kx cywmecTByeT orpoMHoe
MHOXKecTBG. M MEI yxe 3HaeM, 4TO KaxJas MHAUBUAYANEHA H CO3-
JaeTcs MoA ¢Boio 6H3Hec-3ajavy ¥ NOoTPeOHOCTH KOHKPETHOH KOM-
NMaHHHA B COOTBETCTBHH C M3YYEHHBIMH HaMH «HOTaMH H HPHHIIH-
DaMH».

Hapnerocs, npuBeJeHHEIe MHOI peanbHble W paboTamue IpH-
Mepsl NMO3BOJIMJIM BaM MOJYy4HTb OoJblle NpeAcTaBleHHA, KaK Ha
npaKTHKe paboTalOT aTOMbI BOPOHKH, 3TAXKHOCTh ¥ aBTOMATH3aIUsA
LIAFOB, Ky/a BCTPAUBAlOTCA TPHIIBAEPH], aBTONPOAABLB U CKPHUIITH
KaMbexepoB,

Ho camoe ri1aBHOE — M3Y9HTh 3TO HE TOABKO Ha CTPaHHIAX KHH-
I'H, HO U Ha cOGCTBEHHOM ONBITE, 3aperHCTPHPOBAThCA H IIPOCMO-
TpPeTb MaKCHMYM aBTOBOPOHOK, ofpalllags BHUMaHHEe Ha HIOAHCHI
y>Ke He KaK NIOKYNaTesb, 4 KaK clielHanucT. Beas, #09uTaB A0 3TOrO
MOMEHTA, Bbl TAKMM YK€ ABIAETECE.



HA 3AMETKY

— H3yyeHHBIe paHee cepud eMeHI-pacChIIKH, MPOAYKTOBasA Ma-
TPHLA U TIPUHIIUIILE ATOMOB COEIMHSAIOTCA BMECTE B THUIE BOPOHKU
10/l Ha3BaHUeM «DobILOI KOTeNl», NOCAeJOBAaTENbHO IEPEXOAS U3
aTamna B TaIl.

— Camerii 3¢ deKTUBHBIH MeTOJ ABTOMaTHYECKHX NpPOZaX —
apToBeGHHAp: OH ABJNAeTCA ILVIOMAAKON MPOJAX ¢ MaKCUMAAbHBLIM
BOBJIEYEHUEM, AaeT MHOTIO IOJb3bl B KPAaTKHE CPOKH M AeNaeT Npo-
AaXy MHTepecHOH AJA cAylIaTea .

— 3anyck — aKTHMBHOCTL, HampaBjieHHas Ha COo3JaHUe CIIpoca,
Ipe3eRTAlUI0 ¥ PeAN3alUI0 HOBOI'O NIPOAYKTA.

— ABTOMaTH3MpPOBaHHEIE BOPOHKH NMpOJAX PacCYHTAHbl Ha AH-
HaMHYECKYIO ayAUTOPHIO, AJIA CTATHYECKOH CO3ZAlOTCA 3alyCKH.
3anyck Toxe MOXHO aBTOMaTH3UPOBaTh, MPeBPaTHTh B aBTOBOPOH-
KY M HCIOJb30BaTh KaK aKTHB.

— He cymecTByeT CTPOrHX IIPaBHJ CO34AaHUA aBTOBOPOHOK: 3Jjie-
MEHTBI BOPOHKH MOTYT OBITH HCIIOJB30BAHBL B Ppa3HOM MOpAKe A/
peanusanuu 6usHec-3aa4. [napnoe — cobn0aaTh NPHHLMIIEL, HC-
NOJIB3yst MAKCUMYM MHCTPYMEHTOB,

— Her npegeabHOTO KOJIWYECTBA, CKOJBKO AICEJIOB WK JAVH-
CEJII0B MOXeT ObITh MCTIONBb30BAHO, AHGO B TeueHHe KAaKOro cpoka
Moxker paborarh BOPOHKA: 3JeCch CIpaBeJJ{BO JONMYIIEHUE «i4eM
6onbiue — TeM ayquie». YeM 60/bIIee KOAHYECTBO THIIOTE3 BBI NPO-
TeCTHUpPyeTe Ha «aTOMaX», YeM OOoJbLIE MONB3k JaJHTE BO BPEMS aB-
TOKOMMYHHKALWUHU — JaKe €CAU OHA NPOAJIUTCS oA HIH HECKOJb-
KO JIET — TeM BHIlIe BAalllH [TOKA3aTeNU MPOJAX.

— Jly4ie He NBITATLCA CO3AABaTh BCe M Cpa3y, @ HAYHHATH C Mep-
BBIX IIarOB: CO3JaTh JH/J-MarHUT, pa3MeCTHTL alcHj Ha CTpaHHIe
BrarogapHOCTH, BHEAPUTH 3—5 aBTOMATHYECKUX ITMCEM, 3AIIHCATD
aBTOBOPOHKH AJI HOBOM 3afBKH. 3aTeM IOCTEIEHHO ONTHMH3HPO-
BaTh ¥ JOCTPauBaTh aBTOBOPOHKY.



SAKJ/IIOYEHUE






oT ¥ Bee. Teneps B BAIHX PYKaxX — MOAHBIN HHCTPYMEHTapUH
AJIA CO31aHNA CO6CTBEHHOﬁ EBTOME!TH.BHpOBaHHOﬁ BOpPOHKH
npoaax B MutepHere.

Hageroch, BaM y/Jaloch BBICTPOUTH MPOAYKTOBYHD MATPHIY
(MnM BB Kak pa3 HaXOAMTECHh B MpOLECce), U MPOJakKy BallleTo OC-
HOBHOTO NPOAYKTa OYAYT MPOHUCXOAMTH 3a c4eT Oonee MaaBHOrO
H MOCTYNATEABHOIO IIOCTPOEHHS OTHOWICHHH ¢ OyAYIHMH KJIHeH-
TaMi. BO3pacTyT ¥ Bamiy cpeAHME YeKH, BEAB BH OyeTe NpoJaBaTh
H 60JIEE AOpOTrrue NpOAYKTHI, 4 TaK¥KE KIHEeHTaMH CTaHYT T€, KOMY
paHbIIE ZICHET He XBATHJIO Okl

3aTeM BHI Bce aBTOMATH3HpPYeTe C [IOMOLILIO IIeNOYEK ITHCEM, aB-
TO3BOHKOB M CMC, TpadUK-CUCTEMBI, ABTOIPOAABI[OB Ha CTpaHMIlAX
6aroapHOCTH M BCIUIHBAIOIIMX OKHAaX — H Halle G0 rOTOBRO.

BOT TaKMM f BHXKY OTAeJ] MpoAaXk Oyaymero, Korga JmAH He
JOJKHBI BHIIIOAHATE OIWHAKOBHIE PYTHHHBIE $YHKIIMH, 2 MOTYT pe-
IaTh HHTEPEeCHEIe, TBOPUYECKHE 3aa4H. KoMIbloTep Nyylle YeaoBe-
Ka B HICNTIOJITHEHHMH MOHOTOHHBIX 3aJa4. QH He YCTaeT H He 01.111*1636'1‘-
cA. He npocuT BoIXOAHBIX K HaabaBok. [la, cO34aTh 3TO BCe HENMpPO-
cro. [TorpebyeTcs MHOTO TPyZa H HHTENIEKTYaMbHBIX YCHIHI.

YacTo KJIHEHTH XOTAT WAaOJOHHBIX pelleHHI K «BOALIeOHBIX Tab-
JIETOK»: YKa)KHTEe, KAKOH Y MeHA JUJ-MarHHT, KAKHM MOXeT OBIThb
TpUmBaep B Hulue OGeTona? Ero nmpuayMaere TOJIBKO BB CAMH AJA
CBOeH KOHKPeTHOH CHTYaIlMu.
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COJIOJIAP MAPHA. ABTOMATH3UPOBAHHAA BOPOHKA MPOJANK B MHTEPHETE

TIoMHHTE PO «HOTH M NPUHIMIB» H3 KHHTM BaM BaXKHO TI0-
HATH TIOUEMY, a He UTO.

,ﬂO OAHOTO HAEAJIBHOIO NPHBETCTBEHHOIO IMHCbMAa HJIM BHAEC-
ONPOJABIIA C BHICOKOH KOHBEPCHECH MOXKET OBITh He OZIMH JAeCATOK
TECTOB M MeHee YAAYHBIX NMOMBITOK. Ho Begb yAyd4lIaTe CHUCTEMY
H HCKAaTh PELIeHHA «a KaK ellle YCUAHUTh» Ky/a HHTepecHe, YeM Je-
JIaTk OAHO H TO XK€, MOHOTOHHO INIOAHHMAaA TPY6Ky C NpeanoXxeHnemM
«a He XOTeJd OBl BBl KYITHTh?».

CaMoe rJ1aBHOE, YTO ABTOBOPOHKA CO3AaeTcd OJWH pa3 U Ha BCIO
¥H3Hb. JTO Ball OM3HEC-aKTHB. YAEJUB €l HeJei0, MeCALl, Bhl Mo-
JydyHuTe cTabHIbHbBIE TIOKa3aTeaH J0X04a, Ha KOTOPBIC MOKHO OTle-
peTbCA M YAYYILIATh CHCTEMY.

He crapatlitech BHeAPUTE cpasy Bee. OHAa U3 MIaBHBIX OHIMOOK —
€CJIH AejiaTh, TO BCE H BAEA/NTBHO. Moe MpegfOKEeHHUE — JBUraThCA
MaJeHbKMMH HIaraMH, A00aBJsaA HOBBIE U HOBBIE ATOMEL.

IpsMo celuac AobaBbTe NMOCHe 3aKa3za aBTonpojasla. [locTaBs-
Te MpH Beixode ¢opmy ¢ gayHcennoM. HamuuuTe nprUBeTCTBEHHOE
mHCHMO. COYHHARTE H TBOPHUTE MOCTEIEHHO.

O6s3aTeNbHO MPHCHLIANTE pe3yAbTaThl BallUX paboT, Balll BO-
POHKH U BOIIpOCH MHe B Instagram: @mariyasolodar.

Ec/i BOZHUKHYT AOMOTHUTENBHEIE BOTPOCH], IPUIMaIan K cebe
Ha cadT: mariyasolodar.com, rae Bel HaiizieTe oOy4arliHe MaTepH-
axbl 1 BUJEO, a IVIaBHOe — MHOTO paboTaloliuX [IPUMEPOB aBTOBO-
POHOK.

A0 CKOPBIX BCTPEY!



MHCTPYKIINH, YEK-JINCTbI
U APYI'UE 110JIEBHBIE MATEPHAJIbI
A1 CO3IAHUA BOPOHOK

aJeloch, Bl BCe-TaKM AoGpaauch (MH60 oyeHb ckopo mobe-
peTeck) A0 NPaKTHKH BHEAPEHHA aBTOBOPOHOK. TO Oe3yM-
HO MHTEpEeCHAas JeATEeJbHOCTh, HO TAKXe IPeAINo/araolas
MHOT'O HK)AHCOB, KOTOPHIE JIETKO 3a0BIBAIOT WM BOOOIIE HE 3HAIOT.

ThicAYM YacOB MPAKTHKH MO3BOJHUAU CO3AATh PAJ TOJE3HBLIX Ma-
TE€pHaJOB: HHCprKHHﬁ, CXeM, YEeK-JIMCTOB, KOTOPbBIC MBI H HallH
YY€HHKH HUCTIONB3YeM Ha NMpakTuke. Hanpumep, 4To6bl cBEpUTHCA,
BCE JIM YYTEHO JJIA 3amycka BebuHapa? TIpaBHJIBHO JIM HAITHCAHEBI
nucbMa, opopmieHa mocajouHas cTpaHuua?

PeKOMeH}IYIO HCIIOJIB30BATE 3TH MaTE€pUabl EPpES HA4Ya0M pa-
60TH Haj N00H BOPOHKOH, a TAKXKe AJA CBEPKH II0C/e 3aBepile-
HHA paboT.

BepOHTHO, YUTaTh 3TO KdK 49aCThb KHHUI'M HE O4Y€Hb HHTEPECHO,
BeJlb 3TO CIIHCKH ¥ HaGOpHl peKOMeHJallMi — COBETYIO HCMONK30-
BaTh UX YXe HemocpeACTBEHHO B pabore.

177



HUHCTPYKLIUA 110 CO3JAHHNIO
ITOPTPETA HEJIEBOU AY/IMTOPUN

enepas ayautopusa (LIA) — aTo rpynmna jaiojei, KoTopas
CTPEMHTCA YAOBJIETBOPUTH NOTPEOHOCTh, KOTOPYIO pelllaeT
Balll MPOAYKT.

3a4yeM BBIABJAATH LEJIEBYIO ayAHTOPUIO?

— CodopMyaIHPOBaTh peieBaHTHOE TIPeANOKEeHUE A1 CBOeH Ie-
JleBOHM ayIUTOPHH: NPelIOXKHUTh NPOAYKT, HA KOTOPHIH AeHCTBH-
TENBHO CYLECTBYET CNpocC, cGOPMHPOBATh LIEHOBOE IIpeAJ0oKeHHE.

— OnpeaenuTth 0cOOEHHOCTH, NMOTpebHOCTH, 60U U LEHHOCTH
IleJleBOH ayJUTOPUH AJIS CO3JAHHA MapKeTHHIOBHIX MaTepHaNoB:
peEKNaMHBIX GaAHHEPOB, IOCAZ0YHBIX CTPAHUIL, ITHCEM.

— BeibpaTh 3¢deKTHBHBIE KaHadbl MPOJABHM)KEHHS NMPOAYKTA,
TAapreTUPYACh HA MeCTa JUCIOKAIHH LeJAeBOH ayANTOPHH.
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3AKJIIOYEHUE

Waearsisie norsnatenu sawero
POAYeTA /yeryru — kro onu ?

[pe ouu (Posop ST tpemns 7

Ko yre npopnét um?

HK.-

£l

Kak bl ANYWe bcero moxeTe
npub!\e% ux ¢

[MAM CHAA

SAMKAY LWV

Pbi Ho K

I’nagnas 3amemxa mapkemonoza
neped Hauanom pabomot
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CONOAAP MAPHA. ABTOMATH3HMPOBAHHAA BOPOHKA TMTPOJAK B MHTEPHETE

Yrto6el chopmupoBars LIA, He06X0AUMO:

— HM3YYMTL CIIPOC C TIOMOLIbK) MHCTPYMEHTOB OHJIAHH-aHaIH-
THKH (TpeHabl Google, MIaHHPOBUIHK KIIOYEBLIX CJIOB), ONPEAEIHB
HaJIM4HE CIIPOCa, €ro Ce30HHOCTh, reorpadguyecKre U COL[HaNbHEIE
0COOEHHOCTH;

— ONpeJesHuTk HEIpAMBbIe [TOMCKOBBIE 3aIPOCHl, IO KOTOPHIM
LIA MOXeT HUCKATbh NMPOAYKT (HalpHMep, NpYU MOMCKE MAacCaXHOTo
caJioHa HeNpSAMBIM 3anpocoM 6yAeT «6OMUT CIMHA, YTO AesaTh?»);

-— MOHATH, KTO ABNAETCA OCHOBHBIMM KOHKYPEHTaMH, U Ollpe-
JAEeTUTh, KTO ABIAETCA WX KJIHEHTaMH, IIPOBECTH KPaTKUH CpaBHU-
TeNbHBIH aHa/JH3 MPOAYKTA C JAHHBIMH KOHKYPEeHTaMHU,

— €CJIM IPOAYKT YXKE CYLIECTBYET HA PbIHKE, [IOHATH, KTO MOKY-
MaeT ero ceHyac: Mo KaKoM NMpHYHHE MOKYNAIT WIH HE TOKYIaloT
TOBap;

— MPOBECTH ONpoc 60 GOKYC-rpynmy.

Bce XapaKTepHUCTHKH LeA€BOH ayJUTODHH, O KOTOPHIM MOXHO
COCTAaBHTH IIOPTPET CTAHJAPTHOrO NOTpedrTeNA KOMIIAHUH, MOXHO
pazjeNuTh Ha 4 CPYIIEH:

1. Feorpaduueckue:

-— HallMOHAJBHOCTD, PacoBas MPHHAAMEKHOCTD;

— reorpadus NPOXKUBAHHA.

2. CounanbHO-IeMorpadHuiecKue:

— MOJ;

— BO3pacT;

— obpasopalue;

— npodeccus, MecTo paboTel, poJ AeATebHOCTH;

— YpOBeHb A0X0Ja;

— COLIMaNbHBIH H CeMEHHBIN CTATYC.

3. INcuxorpaduyeckue:

— CBOHCTRBA XapaKTepa: HHTPOBEPT MM 3KCTpapBepT, aKTUBHasA
au60o MaccHBHaA KU3IHEHHAA MO3ULINA, PEIIeHUs TPUHUMAITCA Okl
cTpo 160 MeATeHHO;
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SAKJIOYEHHUE

— JKM3HEHHbIe [{eHHOCTH, OPHUEHTHPH, aBTOPUTETH], OTKYAA Yep-
naet HHppMaIuiIo;

— x066Wm, yBIe4eHH A, Te ¥ KaK IPOBOAUT cBOGOAHOE BpeMH.

4. DKOHOMHYECKHE:

— TIATEXEeCTOCOOHOCTD, OTHOILIEHHE K lieHe MPOAYKTA,

— dakTophl, onpejensoniHe BRIGOD IPOAYKTA;

— MOJeNb MPHHATHA PElIeHHA O MOKYIIKE: C KEM COBeTYeTCH,
KakK AOJTO MIPMHUMAET pelleHue.

lIpumeuanue: B cerMeHTe b2b LIA ABiseTcA He KOHEYHBIH IOTpe-
6uTens, a Auna AMb0 KX rPynna, IPHHUMAIOIHE PElIeHH.



HMHCTPYKIINA
I10 COCTABJIEHHNIO ABATAPA
HOEJEBOU AYAUTOPUU

BaTap — 00pa3 HAeanbHOro KJIMEHTa, NoAPOOHBIH opTpeT

JYYIIETO MOKyNaTens.

B oTanuMe OT LejieBOR ayAHTOPHH, Iie cOBMPAIOTCA XapakK-
TEPHCTHKH 1ieJOH PPYNNbL, aBaTap — 3TO KOHKPETHHI NpeACTaBu-
TeIb 3TOH TpYIH, KOTOPEIH Haubonee MOJHBIM 06pa3oM COOTBET-
cTByeT 0obpa3y KJIHeHTa, ¢ KOTOPhIM BaM BBIOAHO M MPHUATHO CO-
TPYAHHYATE.

[lpeanasHayeHHe NMOpPTpeTa KJAMEeHTa — CO3JaTh HHTepecHBIe,
AylLieBHbIe, TYOOKHUE MAapPKETHUHIOBHE MaTepuanbl. Hannuve obpa-
33 KOHEYHOTO WAeaJbHOrO NOTPeOUTEeNs NOMOraeT Ha BCeX dTamax
CO3ZlaHUA BOPOHKH M3beraTb obe3NMHuYeHHbIX, He LeNIAININX 1 He
KOHBEPTHPYIOIHUX coObIeHH, TEKCTOB U AM3aHHOB.

HHTepecHsbIH, rmy6oko npopaboTaHHBIH 0bpa3 aBaTapa I0o3BoJA-
eT IIUCaTh MHTePeCHbIE, JYLIeBHBIE TEKCTHl, HAXOAUTH IPABHIbHBIE
NIOMAAKH PeKIaMbl M JaBaTh pPejJcBaHTHBIE COOOIIEHHA.

TpaauIHoHHO aBaTap BHIOMpaeTcs cpefiH CYLIECTBYIOUIMX KAH-
€HTOB: ¢ KeM OwU1o paBoTtaTh npusaTHeHd Bcero? KTo nmokyman jierde
BCEro H yalle?

Ecjixi HpOAYKT HOBBIM M NOKynareeH elle He Ob110, aBaTap Heob-
XOAMMO HaHTH B OKPY»KEHHH: Y KOI'0 HACTOJABKO OCTpa ITOTPeOHOCTD
B 3TOM IPOAYKTe, YTO OH F'OTOB cpa3y npuobpecTH ero?
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3AKMIOYEHHE

OnuceiBas aparap, COCTABAAHTE CaMbIH TOYHLIH NOPTPET KOH-
KPEeTHOTO Ye/IOBeKa, YKa3kIBas:

— o,

— BO3PacT;

— poJ 3aHATHH, 3apaboToK;

— CceMeHHBIH CTaTyC, 'OpoA M YCIOBHA IPOXHBAHHA,;

— KaK NPOXOAHT JeHb, [Ae 4acTo OhIBaeT, IPOBOAUT BpeMH,;

— conuansHoe B GH3NMUecKoe OKpYKeHHe, KpyT 00lIeHus;

— UHTepecH H x000u;

— KakK 4acTo NMPOBOAMUT BpeMsa B MIHTepHeTe, yachl U MICHIAJKH
aKTHBHOCTY;

— KakHe 6/I0rY ¥ TPyInbl NOCENaeT, Kakue YHUTaeT KHUTH;

— 9TO AYMAeT O Balllel TeMe, MPOAYKTe;

— KaKoe y Hero HacTpOeHMe: OH Becesi, I'DYCTEH W/IH JIOTHYEH,
3MOIIHOHAEH, HHTPOBEPT UJIH 3KCTPABEPT;

— aKTyasbHble 60MH KAMEHTAa — TO, YTO BOJNHYET Ballero Io-
TeHIHaJbHOTO KJIHEHTA eXeAHEBHO, IPHYHHA, [T0 KOTOPOH OH HIeT
IPOAYKT U TOTOB IJIATUTE 32 pellleHHe cBoeil npobeMsr;

— Yero oXHJaeT KJIHEHT OT BalIero NPOoAyKTa;

— KeJIAHUA U MEYTEH], Yer0 OH XOYeT U K YeMY CTPeMHTCS;

— ¥H3HEHHbIEe IEHHOCTH U IIPHODHUTETH;

— 4YeM OH HeJOBOJIEH B CBOEH JKM3HH W YTO JejaeT AJA TOro,
4TOOB H3AMEHUTD ee K IYYIeMY;

-—— YTO OH JIOOUT U YTO HEHABUUT;

— KAaK BHIIMIAAAT OOBIYHEIA JeHb U3 XXU3HU KJAHEHTA.



TIPUIMEP OBPA3A ABATAPA
JUI UHOOPMAI[MOHHOI'O
ITPOEKTA ITO HETPAJIUITMOHHOIA
MEJUIIUHE

BeTIaHa, 37 neT. Mama IBYX CTapileKJacCHUKOB, IOMOXO3AH-
ka. JKutenpHuna Hebosnbloro ropogxa. 3amyxeM. Jloxod Ha
cembio —$1500 B mecal.

Joma el cky4HO, ellle He HamAa paboTy, a JeTH yxe He 3aHH-
MaloT TaK MHOrO BpeMeHH. V3ydaeT KOCMETONOrHID, HMEET MHOTO
cB0oOOIHOTO BpEMEHH M NTPOBOJHUT ero B MHTepHeTe.

IMocne cMepTH MaTepH OT OHKOJIOTHYECKOro 3aboeBaHus pasoya-
poBajiach B COBpeMeHHOH MeAuIlHHe. C My»XeM BMeCTe YBAEKaloTCs
HeTPAaJULIMOHHOM, YHTAIOT albTePHATHBHEBIE TEOPUH OHKOOONE3HEH,
0 TEeOpHAX 3aroBopa, HINYT ApPyrHe 3HAHWA, KOTOPHIE, [0 UX MHe-
HHIO, CIelIHaNAbHO CKpEIBaloTcA. He mpH3HaeT Meanpenaparos. HMay-
yaeT Bce He3 pazbopa: ncHxocoMaTHky, CuMoHYMHHK, HopbekoBa.

BHylIaeMast JHYHOCTD, HIIET YYUTEsI, HACTABHHUKA.

B reuyenue 6omee 10 net O6b1a NPUXOKAHKON HaNITHCTCKOH LepK-
BH, aKTUBHOH NPONMOBeJHHIIEH, MHOro H3y4dana bubnuro. [Tocre To-
ro KakK jIeTH MOAPOC/IH, NOABHUIOCE 60bIle ¢BOGOAHOTO BPEMEHH,
U oHa obHapyXuia, UTO AaHHAsA LEPKOBL He JaeT CBOGOABI Tpak-
TOBKHM BU6/IMH, TO3TOMY 3aHMMANAck CAMOCTOATEABHBIM /1y XOBHBIM
MIOMCKOM.
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JAKTIOYEHHME

Heckonbko seT Hazag oOHapyX WA AUCILIA3HKD MEeHKH MaTKH.
TpagHMIHOHHOH MeZHILHHE He JOBEpseT, CaMOCTOATEAbHO MHOTO
HU3ydaeT 3Ty npobnemy B MHTepHeTe W JejaeT CIpUHIEBaHUE CO-
goi no CuMoH4YHHH. Paboraer ¢ mcuxonorom, 4ToObl HANTH BHY-
TPEHHIOW NIPUUYHHY, HO 6€3 HaCTaBHMKA JeHCTBHA ee pacCcesHbl.

Myx NogJepAHUBaeT ee B 3STOM MOUCKE, TOXE HHTEPECYETCA Teo-
PHAMM 3aroBopa, HeTPaJAHMLHOHHOH MeJWUHHOH, AYXOBHEIM MOHC-
KOM, He IPpUHHMaeT IlepKBeH, Bpadei. C KeHOW Y HHX pacXoAATcs
B3rIsAbl Ha Gmmkaiiniee Oyayimee: OH XO4YeT OCTAThHCA B CBOEM Io-
pOAKe, HO eif TaM CKY4HO, U OHa XoueT ltepeexarb B 60bLIOH ropo.
3TO MOPOXAAEeT KOHQIUKTE B CEMBE.

CeeT/iaHa peZAKO BHIOMpaeTcs 3a mpejensl ropoaka. OrpaHuyieH-
HBIH POACTBeHHHKaM# Kpyr obmeHuA. UHTpoBepT. YacTo rpyCcTHT
M JaKe IIaveT.

Jiobut obydenue, MOOGHT y3HABaTh YTO-THOO HOROE. Y Hee MHO-
ro cBo6OJHOTO BpeMeHH, KOTOPO€E OHA MPOBOAUT HA ILIOIIAAKAX MO
JHYHOCTHOMY M AYXOBHOMY POCTY, HETPAJUIMOHHOH MeauiiHe. He
3aperucTpMpoOBaHa B COLMANBHBIX CETAX. AKTUBHO JeNMTCHA HOBBI-
MH 3HAHUAMH C POACTBEHHUKaMH M 3HAKOMLIMH.

Ve nMokynada KHUCH M UHQOPMallHOHHEIE TIPOAYKTH IO HETpa-
AWLMOHHOH MeguuuHe. 'oToBa TpaTtuTh Ha 370 Ao $500 B Meca,.



VICTOPU S BPEH/IA

a peGuHapax, NocaZloYHLIX CTPaHUNAX, B MPOAAIONINX BH-
Jle0 M MHUCbMAaxX MBI UCTIONB3YeM HCTOPHH, IJIAaBHOH M3 KOTO-
PRIX ABASETCA HCTOPHA OpeHAa THO0 AMYHAA UCTOPHA, C/IH
fpeHZ CTPOUTCS BOKPYT KOHKDETHOTO YesIoBeKa.
OHa cocTaBafeTcA TakXKe [0 CKPUITY, ApaMaTyprua KOTOPOro
YYMTBIBAET ONpeJe/icHHBIH NOPAAOK TPUITEPOB.

Jlnsa co3aaHua HCTOPHH OpeHAa WM aBTopa
HeoOX0AUMO OTBETHTH Ha CJIeAYIOH{HE BOIIPOCHI:

— Kaxye pamm AOCTHXECHHWA Ha CEroJdHfA: NOYEMY BaC MOXHO
CYUTATH YCIEWHBIM B BallleM Jele?

— PacckaxkuTe KpaTko cBolo H6uorpadHio, KaKue Ba’KHBIE U fID-
KHe MOMEHTH! ¥ Bac ObLIH? YTO MHTEpecHOro M HeoBbIYHOrO B HeH
caeayeT BblACNATh?

— Yro ocobeHHO MOBIUMAI0 Ha CTAHOBJIEHHE Bac KaK JUYHOCTH?

— YT0 npHBeao Bac K r1yGOKOMY NOTPYKEHHIO B Bally TeMy?
CBfizaHa JIM ¢ 3THM onpejieleHHaA UCTOpUA?

— Kak BbI Hava/au 3aHMMaThcs Bauiel npobaemaTukoi? Kakas
KM3HEHHAA CUTYAUMA BLIHYANIA K 9TOMY IpritT? EcTh 14 cBA3aH-
HadA ¢ ITUM HCTOPHUA?

— Kakue C/J0XKHOCTH C/Ay4yaJHCh Ha NYTH K MacTepcTBy? Kak
MHOI'0 BpeMeHH, YCUJIMi, JeHer BaM NoHaJ06UIoCh, YTOOH CTaThb
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3AKJIDYEHHME

macrepoMm? e u y koro Bl o6y4anuck? Kak pesynasraTusHo? Koro
MOXeTe Ha3BaTh HACTaBHUKOM? KakHe UCTOPHHU C STUM CBA3aHHI?

— Koraa BBl MOHAMH, YTO TOJAYYHIH ONpeJefeHHble yCnexu?
EcTb 1M1 y Bac cBOA MCTOPHA ycnexa?

— PacckaxuTe 0 TOM, kak HayalH obydaTh, a TAKKE O pe3yib-
Tarax y4eHUKoB. ECTb M ¥ Bac MHTepecHas UCTOPHA 0 npodeccHo-
HaJbHOH JeATEeNbHOCTH M paboTe ¢ yUeHHKAMH?

— [loyemy BBl 3aHHMMaeTech Balleill TeMol? [louemy BaM BaXHo
o0y4aTh Apyrux?
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B JaHHOH CXeMe BHICTPOEHA CTPYKTYpa ApaMaTypruH HCTOPHH.

HcTopHda JoMKHA COCTOATh M3 MMOAUCTOPHH — a HMEHHO OIHCa-
HHA KOHKPETHBIX XXH3HEHHBIX CHTYAIMH ¢ MaKCHMAaabHON KOHKpe-
THKOM: ZI€TaTU3alMeil NepexXMBaeMblX SMOLUH, ONMCAaHHEM LIBETOB,
3aMaxoB, OKPY»KaIOUIMX BeIlei.



30 MEHTAJIBHBIX TPUITEPOB
AJif1 ITPOJAIOOINX
BUJEO U TEKCTOB

VILECTBYIOT TBICAYM PA3IH4YHBIX IIOAXOJAO0B, HCIOJIb3yeMbIX
JJIA TOTO, YTOOB aKTHBU3UPOBATh NOACO3HAHWE U NIPUBECTH
K NPUHATUIO pellleHUs 0 MOKyTKe. Bce 3TH MoAxXoAbl MOXKHO
pa3buThL Ha KaTeropuH, KakJas U3 KOTOPHIX yIpasiserca QpyHzAa-
MEHTaJbHHIM IICHXOJIOTHYECKUM NPHHIUIICM, KOTOPBIH DYKOBOIUT
YeJI0BEYECKHM [IOBCACHUEM.

Tpurrepsl MO3BOAAIOT CHU3UTL MOPOr OUITUOKH M MOBBICUTH TO-
POT NPEeJCKA3YeMOCTH Pe3y/ibTara.

Kaxzpl{i U3 NpeAcTaBJeHHBIX HUXKE TPULTepoB obnajaer cro-
COOHOCTBIO BHIZBIBATE ONpejeleHHEIA TUI aBTOMAaTHYeCKOr'o, Heoc-
MBICIEHHOTO COTNIacUA MI0Ael, TO eCTh MOTOBHOCTL CKAa3aTh «Ja» He
3aAyMBIBAsCh.

BHeApeHHe TaKHX TOHKHX NCHXOIOCHYECKHX MHCTPYMEHTOB, Kak
TPUITEPE], IO3BOAAET YBEIHYHTh IOKYIIATeAbCKYI0 KOHBEPCHIO, BO-
BJIEYEHHOCTD H 3$EKTHUBHOCTh MaPKETHHIOBBIX MAaTEPHAJIOB.

Huxe mpeacraBieHbl TPHUALIATE YHHBEPCAJbHBIX MEHTANBHBIX
TPHUITEPOB, KOTODBle BHl CMOXeTe CIPOeKTHPOBaTb MU BHEJADHUTH
B CBOM NpoJalolliie MaTepHabL.
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3AKJIIOHEHHE

1. HpaBPIJI bHaA MMoCJAe10BaTEAbHOCTD

[lepBas noxymnka omxHa ObITh 1A KJIHEeHTA OYeHb JIETKOH H Oe3-
HonesHeHHOM. [Tocie TOro Kak 4eJIOBEK KYMHA Y BAC YTO-TO A06po-
BOJIBHO M 6e3 cTpecca, OH MpeBpaIlaeTcs U3 MOTEHLHAIBHOTO KJIH-
€HTAa B PeaJbHOTO ¢ BHICOKHM YPOBHEM JIOBEpPHSA. 3aTeM Bbl MOXETE
npeAfaraTh eMy 6osee JopOTHe MPOAYKTH HIM YCAYIH.

2. Jlydillee KacaHHe MPOAYKTA

Ha#igure TOT kaHal, KOTOpPBIH obecneduT Jydilee B3aUMOAEH-
CTBME MPOAYKTa C KJIHEHTOM. JTOo KacaHue A0OJIKHO IIOKAa3bIBATh
HCTHHHEIE IPEUMYILIECTBA H SMOLHH MPOAYKTA, KOTOpble Ba>KHbI
Aaa moTpeburtens. Hampumep, Ha Kakyw O0Mb HAH CTPAX HYXKHO
OTIepeThCA, YTOOH NOKYTaTE b CIIPOEIMPOBA 3TY NPOGAEMHYIO CH-
TyaiuI1o Ha ceba 1 eMy noTpeboBaics Balll MPOAYKT?

3. UcTHHHBIE XeJlaHHA KJIUEeHTOB

[TofiMHTe MCTHHHEBIE XKeJIaHUA Balllel LeJeBOH ayAUTOPHH, KOTO-
PBi€ OHH 3AKPBIBAIOT, NOKYyINas Balll IPOAYKT. PackpriBaiiTe nepez
KJIMEHTaMH Te CTOPOHH NPOAYKTa, KOTOPEIE OHH DOJBIIE BCETO XO-
TAT YBUAETb H U3YYUTh.

4. leMOHCTPHUPYHTE HEAOCTATKHU

Ec/iy y Balllero ToBapa WK YCAYTH €CTh HeJOCTATKU — paccKa-
JKHTE O HHUX HA 5Tane, Korjga KJIUMEeHT TOABKO 3HAKOMHTCA C BAMH. Oc-
BelafTe HEAOCTATKH M Cpa3y NepPeXoAHnTe K IIO3UTHBHEIM CTOPOHAM
Balllero TOBapa WY yCIAYTH. B 3TOM ciy4ae yeNoBek MOiMeT, uTo
MHWHYCOB ropa3zfo MEHbIIE, YeM TJNHKCOB, 4 B CYMME € NIOJYYEHHBIM
JOBEPHEM BHI IPOAAAUTE ¢ BOMbIIEH BEPOATHOCTEIO, Y€M KOHKYPEHT.

5. 3akpbiBalTe BO3pakeHHUA

Ba)XHO NpegBHAeTE BCe BO3Da)KeHHA, KOTOPHIE MOXET O3BY-
YUTh Ball NIOKynaTeAb. Ha kaxJ0e Bo3pakeHHe Bbl JIO/KHBI HMETh
KOHTpapryMeHT, KOTOPHIH ero 3aKpoer.
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6. YUyBcTBO COGCTBEHHOCTH

JaiiTe KAHEHTY MOYYBCTBOBATH, YTO OH YXKe SBIAETCA BJIAJENb-
IleM Baulero topapa. ONMUIINTE B peKJaMHBIX MaTepHanax 3MOLMH
¥ OLIYLIEHHs, KOTOPHIE OH MOYYBCTBYET, JepXa B PyKaxX WIH M0Jib-
3yAchk MPOAYKTOM. JlaifiTe eMy NOTPOraTh TOBAP MJIH YCTPOMTE TeCT-
ApaiiB, uToOH ellle Gobllle YBEAUYUTE BO3AEHCTBHE TPHUITEPA.

7. HeHHOCTh

Bce 1ok HO GBITh € JUHEIM HeABIM, ¢JIOBA H JeHCTBHUA HE JOJIKHBI
PacXoAUThCA. BEl M MOKYIATeNH AOMKHBE ObITh YBEPEHBl B KaXKAOM
BallleM CJIoBe.

Jlanu obemanne — cAepKUTE €ro, CKaszalHd O BBICOKOM Kage-
CTBE — 3HA4YHT, OHO JOKHO OBITE AEHCTBHTENLHO BHICOKHM.

8. IloBecTBOBaHHE HCTOPHHA

Mwogu nobAT UCTOPUM, OHH CO3JAIOT 3MOI[MOHANBHYIO CBf3b,
MPHKOBLIBAIOT BHUMaHHKE H NIOBHIIAKOT HHTepec. PaccKa)kuUTe UCTO-
PHMH, CBA3aHHLIE C BALUIMM TOBApOM, 3TO MOBBICHT BOBJIEYEHHOCTD,
JOBEpPHE K ITPOAABLY W MPOAAXH.

9. ABTOpHTET

[TokakuTe MOKYNaTeNII0 Bally SKCIIEPTHOCTD, ONBIT M aBTOPHUTET,
CKa)KHTe 0 CBOEM IOJIOXKEHWH Ha phIHKe. JIIoAU MOKYAloT Y TeX, KO-
[0 YBRXAKT U KOMY JAOBEPSAIOT.

10. O6ocHOBaHHE LIEHHOCTH

OGocHyiiTe 1leHy Balllero ToBapa, YToOB! MOBBICHTb €T0 BEHHOCTD
And noxkynarteas. CpaBHHATE Balll IPOAYKT € aHAJOTAaMU M IICKaXKH-
Te €ro IIPeHMYIECTBA, BhIJEAUB XapaKTepUCTUKY, [IpeBOCXoALIE
KOHKYDeHTOB. Hanpumep: LieHa, TeXHHYECKHE XapaKTePHCTHKH
H NepCcTieKTHBH. BhIABAeHHE IPeHMMYyIIecTB, KOTOPhle He IBAAIOTCA
O4YeBUAHBIMH, IIO3BOAALT [IOKYNIATENIO JOrMYeCcKH 000CHOBAaThb CBOIO
TIOKYIKY.
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11. OMonuu

B 90% CAyYacs JMWOAM NOKYNawT SMOIIHOHAJIBHO H TOJMBKO IIO-
TOM 0DOCHOBEIBAIOT cebe JIOTHYHOCTh M HEOBX0JUMOCTE 3TOro AeH-
CTBUA. BeiabiBakiTe IMOIIHH B CBOHX PEKJAMHBIX COOGHIEHHHX, TakK
KaK OHH SBJAKOTCA OCHOBOH AN KaxA0H MNOKYIIKH.

12. OnpasarsiBaiiTe JOTHKY

Jlroau o6ocHoBHIBaOT cebe JOrMYHOCTD BhIGOpa yXKe Nocsie TOTo,
KaK COBEpHIAT MOKynkKy. ObocHyiTe MI04AM JOTHKY NOKYIIKH Balle-
ro TpoAyKTa caMH, UM OyZeT NOACO3HATENbHO Jerde NPHHATL pe-
HIeHue.

13, X enanve cCOKOHOMUTE

[Tonb3yiTech TeM, YTO JOAU JIOOAT JeHBIW U 3KOHOMHUIO. Tpur-
rep xopomo pa6oTaeT ¢ TOBapaMH, ¥ KOTODBIX HU3Kas LieHa JH6o
IfeHa BBICOKAfA, HO OHA BPEMEHHO CHHIKeHa 10 aKIHH.

14. loBepHe npoaaeT
OzHa U3 NPHYHH OTKa3a OT MOKYNKH — Hejgobepye. JIIOOBIMH
cnocofaMu cTapaiiTech NMOBLICUTEH JOBepHe K BaM U NPoAyKTy. Ha-
NpUMEDP, MOKAKHUTE IKCIEPTHOCTE B cBoeH Temaruke. Hamumure
N0JIe3HYI0 TeXHHYeCKYIo CTaThlo, PeKJaMHUPYHTeCh B MCTOYHHKAX
¢ 3aCAyXE€HHOH pellyTanueii.

15. TapaHTUA YyAOBAETBOPEHHOCTH

[MoKaXMTEe MOKYLATENI0 CBOI YBEPEHHOCTh B NpoAykTe. [apau-
THPYHTE €My BO3BpaT AEHET, ecM OH He Oy/AeT y/oBIeTBOpeH, bec-
IJIATHEIH TIePHOJ UCTIONb30BAHUSA HIH APYryio 6o/ee CHABHYIO ra-
PAHTUIO, KOTOPAA NOAOAAET AN Baliei ayIuTOPHUH.

16. CkneuBaHue

HMrpa ¢ accontauMaMH — BO3bMHTE YTO-TO 3HAKOMOE NOKYIIaTe-
JIIO ¥ CBXXUTE 3TO C BaIUMM npoAyKToM. Hampumep, feTeKTop AH-
Ma CpaBHHMBaeTe C HeJOBEeYeCKHM HOCOM. 3TO MO3BOJAAET KIHEHTY
6bicTpee M nmpolle (IOHATb NPOAYKT.
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17. [IpyHaAJIe:KHOCTE K rpynIe

YacTo, nokynasa OpeHIOBYIO Bellb, NTIOAH IIOKYNAIOT He Mpak-
THYHOCTB, 8 IPHHAAJEKHOCTD K Olpe/le/leHHOMY o6liecTBy. Yeno-
BeK, MOKymawiHi iPhone, B mepByio ovepearb npruobpeTaeT craTyc
M TOJNBKO IOTOM TeXHHUYeCKHe XapaKTepHUCTHKHU. JaBaiiTe niofsm
YYBCTBO OTHOIIEHHA K U3OpaHHBIM M 0cOOEHHBIM Yepes Ball I1po-

AYKT.

18. CozgaBaiiTe KOJJIEKIHIO

Jioau mobaT KONNeKIIWOHVPOBaTh, a JaeTe JIH BH MM TaKylo
BO3MOXHOCTR? CO37aiiTe KOMIEKIHOHHYIO JHHEHKY, CleliUalbHbIN
KAaTaJor U BOBJAEKHTE CBOHMX MOKyIaTeJeH. ITO MO3BOJHT NpoAaTh
Cpa3y HECKONbKO TOBAPOE B OJHHU PYKH.

19. CpouyHoCTE

CoszzaaBalitTe yClIOBHSA, 1PY KOTOPBIX YeJOBeKy HeoOX0AUMO NpH-
HATDb pelleHue 34ech H cefiyac. [TOKymnaTenb A0OMKEH YyBCTBOBATh,
4YTO €CJM He KYIHUT, TO MoTepseT leHHOCTh. Baarogapa 3ToMy BH
H36aBUTECh OT MOCTOAHHOIO OTKAAABIBAHMA MOKYNIKH KIMEHTOM
H TIPOCTUMYIUDYETE ee.

20. IKCKAIO3UB

JaiiTe MoKynaTesl0 HOYyBCTBOBATh SKCKIO3MBHOCTD H PEJKOCTh
TOBapa, KOTOPHIH OH NoKymnaeT. COOTBETCTBEHHO, OH BYAeT YyBCTBO-
BaTh H CBOK YHUKAJIBHOCTb.

21. IIpocroTa

CocTaBngiiTe NPOCTHE PeKNaMHble NIPeANOKEHNA U TEKCTHI, KO-
TOphie GYAYT MOHATHH Ballel LeleBod ayauTOpuH. He Heronbayii-
Te HEMOHATHHIX CJIOB. YIIPOILaiTe BCe, YTO MOKHO CAeaTh MOHAT-
Hee JUIA NOoKyaTels, ¥ YMeHbIllaiiTe KOMMYECTBO ero AeHCTBUN A8
COBEpIIEHHA MOKYIIKH,
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22. BzaumHan 6;1aroaapHoOCTb

Korza noKynaTesno npeoCTaBIAIOT HEKYIO HEHHOCTh, BOSHHKA-
eT ‘-IYBCTBO AoJara U ejJaHHe OTNNAaTHTE B3aHMHOQCTBH). H B aTOM
HeT HUYero IMJIOXOro, TaK yCTpoeH MHp. [IoTOMy 4TO y 4YenoBeka
¢ BBICOKHM HPaBCTBEHHBIM YPOBHEM BO3HHKaeT gucbanaHc. 3TOT
aucbanaHc YeJloBeK MOXKET BOCIONHHTH OOpaTHOH CBA3BIO, OT3HI-
BaMH, 3MOLMAMH HMJIH PUHAHCOBOH 61aroJapHOCTbLIO B BHAE IO-
KYIKH.

23. OcobeHHOCTH

Yrobrl Bawe coobuenue Ge1n0 Gonee yOCAUTEABHEIM H 3aTIOMH-
HawomumMcs, f1o6apbTe B HET0 0CO6EHHOCTH TOBapa M TOYHRIE AaH-
Hble B IIudpax.

24, 3HAKOMCTBO

HOKYHBTEJIPI OTA30T NpeAlCUITEeEHHE JIAAM H NPOAYKTaM, C KO-
TOPEIMH XOPOILIO 3HAKOMEL. YeM dallle Bbl BHAUTE YTO-TO, TEM HOJb-
]J.IYIO CHUMIIATHUIO UCIIBITHIBAETE. BY,I[bTE BCE Bpe€MA Ha BHAY Y CBO-
el 1eneBoll ayauTopHH. TaK IMMOKyIIaTeab Bac 3allOMHHT H Oyzer
OTHOCHUTBCA Boslee JOBEPHTENBHO.

25. OT3epkaaupanue

OTBGPKaJIHBaHHE YCTaHaBJIHEBAET AONONHHUTLABHOC JOBEPHE Ye-
Pe3 YTBEPAHTCIABHBIC OTBETEI H A3LIK XKCCTOB. BE,ZLaBaIL('ITe BOMPOCEHL
Tak, YTOOH NOKYIIaTe/b INO3HUTHBHO OTBCYAJ Ha HHX. Pasronapn-
BaiiTe c KIMEHTOM Ha €ro S3bIKE.

26. JaiiTe Hagexay

[MoxaxkuTe yenoBeky OYAYIILYIO BHIIOAy OT MOKYNKH Ballero To-
Bapa. MaeanbHbiH BADHAHT, KOTOPHIH ITOJHOCTBIO PEIUT NnpobaeMy
xaueHTa. [IpojaBaiiTe He TOBAp, a BO3MOXHBII Pe3yJIbTAT €ro Mc-
NOb30BaHHA.
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27. N1060NLITCTBO

WHTpHIyHTe CBOEro Iokynarteas M JepKHTe B HANPSDHKEHUH J0
nocjaegHero MoMmeHra. Co3aaBaliTe NHOOOMBITCTBC BOKPYT IIPOAYKTA
WU IpedimkeHus. Haupumep, cKaxuTe, 4TO pacKpoeTe CBOH rnaB-
HBIH CeKpeT B KOHIlE BBICTYIJIEHWA, 3TO 3aMHTPHUTYeT ayAHTOPHIO,
3acTaBUT BHHMATeABHO CAYLIATH H IATh KyJAbMUHALIMH.

28. CayuiaiiTe pbIHOK

HayuaiiTe ¢BOIO ayAUTOPHIO, YTOOH CO3JaBaTh TOJAbKO HYMKHEIE
¥ UHTEpecHbie il MPOAYKTHI, 3aKphiBasA KalodeBsle 60au. ECau Bol
3HaeTe CBOMX IOKyNarejel, TO MOXeTe NMOKa3hiBaTh IPaBHIbLHYIO
pexJaMy B Hy>XHOM MecTe, pelllaTh 60/1b KAHeHTa HMEHHO B TOT MO-
MEHT, KOr/ja OHa BO3HHKAET.

29, OMOIIHOHAJLHOE BOBJIeYeHUe

Yem Gosbllle MO3r HampAraeTcA, YTOOH MOHATH, YTO 6yaeT Aab-
me, TeM GOJIBH.IE YAOBOJBLCTBHA NOAYYaeT, KOr/a Y3HAET otrBeT. Io-
3TOMY CO3JalTe peKjlaMy, KOTOpas BOBJEKAaeT YYBCTBA, SMOLHH,
MBICTHTEIBHBIE TIPOIIECCH ¥ HHTYHIHIO.

30. YecTHOCTD

B IMYHOM MpoIecce TPoAaxk BaXKHO 6bITh OTKPOBEHHEIM BO BCEM,
4TO BB FOBOPHTE KIMEHTY. He cymecTByer maneHbKoi /kd. Henpast
MpeyBeJIMUYUTE CBOM 3acJyTH M ycnexu. ByasTe mpegesbHO OTKpO-
BEHHHI C TIOKYIIaTeNleM, U OH OTBETHT BAM B3aMMHOCTHIO.



MHCTPYKIIVA [10 CO3/JAHUIO
[IOCAZIOYHOI CTPAHUIIbBI
(IEHUHTA)

1. ITepea co3gaHueM NOCAZ0YHOH CTPaHHIBI
HEOo0X0AHUMO oNnpeaeNnTh:

— LEdb CTPpAHHIBL (I".TIHBHOE KOHBEPCHOHHOE ﬂeﬁCTBHE, KOTO-
poOro Bbl OXHJaere OT HOCETHTEJIEﬁ, — IIpoJaxa, MMoAgNnHCKa, peru-
CcTpalug);

-~ KaHaJbl TpaQHKa ¥ ero XxapakTepUCTUKH (3To HYAYT HOBBIE
JIIOJW HIH CYLIeCTBYIONIHE MOATHCYHKH, JOAAbHAA ayAUTOPH);

— HaJIMYKe OMHCAHHH Le/NeBOH ayJHTOPHH U aBarapa;

— cnenu¢rKy PUPMEHHOTO CTH/A ABTOPA.

2. CTpyKTypa NpOEeKTHPOBKH
H coAepiKaHHe pa3BOpPOTOB

— 3aroyIoBoK. [lepBhIil pasBOpOT AOJKEH BMelIaTh cAejyollee:
3aroJIoBOK; oOBbACHeHMe, 4To 6yAeT NPOMCXOAUTH Ha CTPAaHHIIE;
TepBLIA NIPU3bIB; KHOMKY (KHOINKA JdeT BO3MOXHOCTb COBEPLIHTH
JAeHCTBHe, CYThH KOTOPOrO OTpaxeHa B NMepPBOM NpU3eIBe). C 2TOTO
Pa3BoOpOTa WHTATEMIO AOMKHO OBITh 32 10 CeKyH/| TOHATHO, KyAa OH
nonan, kakyrwo TPAHCOOPMALIMIO, peaynsTaT ¥ BHIrogy MOXKeT MO-
JyYHTE.
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— 3aBa3Ka. BTopoii pasBopoT A0MKEH COAep:KaTh 3aBA3KY, KOTO-
pas 6yJeT aKTyaJu3UpoBaTh NpobieMbl YUTATe s, HAKAJUT OONH.
OH Jo/MeH NOHATH, 4TO €MY HY:KHO pellaTth npobjieMel, H Ha 3TOH
CTPaHHIlE Y3HaeT, KaK HMEHHO.,

— Beirogpl. TpeTH#l pa3BopoT — MOACTpoHKa moj Oyayimee.
Liens pasBopoTa — HApPHCOBATh B TOJIOBE YHMTATEAR KAPTHHY C pe-
meHueM ero npobiem.

— Odrpep. Ob6BscHEHHE caMOro NIpeAoKeHUA: YTO B HETO BXO-
OHWT, KaKWe BHITOJbI M NMPEeMMYLIeCTBa, ONMCAHUE METOAOCJOTHH/
TeXHOJIOTHU, NIyTh pelleHUA npobiemMsl. Oddep AoMKeH BKAWOYATD
NPeMMYIECTBa TPOAYKTA M BAaAEHHUA HM.

— MoTuBamusg. [louemy cToMT npHobpeTaTh NMPOAYKT WMEH-
HO ¥ Bac. Hy»XHO OTBeTHTb Ha BONpOCH: «HTO 3a NpoAykr?», «KT0
NMPOU3BOAUTENb WM aBTOpP?», «[lodeMy MMEHHO Balll MPOAYKT?»,
«YeM Ball TPOAYKT Ay4IlE APYTHX?». Ba)KHO NPHBECTH COLMANbHEIE
JAOKA3aTeNbCTBA: OT3BIBbI, ABTOPUTETHOCTD, KOMIIETEHIIHIO, ITU(PEHI,
CpaBHUTEJIbHEIE TaOJUIIBL.

— IIpoaaxka. Creayloniui pa3BopoT — IIPoAaXa: OMMHCAHHE CO-
Jep>KaHUA MAKeTOB, BWIKA lieH M UX ob6bAcHeHHe, GoHychl. Haum-
HAETCS C MPOJAXKH LHEHHOCTH, 3aTeM — BoJlee BBICOKAaA lieHa, 3aTeM
cOpoc 1eHEl — crenyaabHble HIH aKIHOHHBIE YCIOBHA.

— JAepnaiiy. [Tocne npogaky CTOMT YCTAHOBUTD Ae/JiaiiH (orpa-
HHYeHHe 10 BpeMeHH NpHoOpeTeHHS TOBapa), OrPAHHYEHHA 110 KO-
JIUYECTBY MECT, €IMHHUL ToBapa. BaxxHo npusectH obbacHeHue, [10-
YEMY cymecTBYIOT 3TH OI'paHHU4YeHUA.

— Ilpu3biB X AeicTBuIO. Jlanee cieAyeT MPU3BIB K AeHCTBHIO
Yyepes pe3yabTaT U TpaHcdopMalluIo.

— Tl'apasTHA. B 2TOM 6/10Ke IO/KHO OBHITH OMMCAHUE, KAKHE Ta-
PaHTHH nOJy4YaeT Yuraresp nocie npuobpeTeHus NPoAYKTa.

— IocTcKpUNTYMBI. BJIOK MTOCTCKPHIITYMOB: B HMUX BHIHOCATCH
CaMBlE CHABHLBIE TPHUITEPEIL.

IMocne KaxA0oro U3 BHIIENEPpEYUCTeHHEIX OIOKOB AaeTCA NMPU3LIB
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K HYXXHOMY ZeHcTBHIO B pa3RoM GopMaTe U ¢ pa3HbIM TEKCTOM C HC-
TONb30BaHHEM TPUITEPOB.

BAMKHO! 3aro/oBku — 3TO KJAKOYeBHIE IIOCHIALL. [locie npoyre-
HHS TOJBKO OAHHX 3arOJIOBKOB AO/KHA OBITH TOHATHA CYTh CTPAaHU-
1Bl ByokH ToAbKO 06BACHAIOT HX. Ecnu unrarens npoyen UCKJIHO-
YUTEABHO 3aroioBKy, eMy JOJXHBI ObITh IOHATHH H Pa3BepHYTEL
BCe MPerMYIIeCcTBa U TPUITEpPHI.

CTOHT BBIAENATH TPUITEpHl ¥ LelAINe NpeJlokeHHUs, a Tak-
e BBITOALI (KUpHHH mpudT, UBET, rpadHYecKUe 3IEMEHTEI).

Hcenone3yiiTe BU3yaabHble ykKasaTenu (HamnpaBjieHHe B3I/Afa
UK rpaduyecKre CTPEJKH), YTOOBI MPHUBJIeYs BHHMAHUE K IIPH3bI-
BY K JIeHiCTBHIO.

3. Yer-mHCT ANA aHAJIHU3A
MOCaf04YHOH CTPaHHIBI

— CoBnajaeT JIK 3aroJioBOK NOCAaA04YHON CTpaHHLbI C BAlIUM pe-
KJaMHbBIM MOCHIIOM?

— EcTb 11 YMeCTHOE H OPUTHHAJABHOE 3ar/aBHOE H3o6paXeHHe
WAH BHAEO0, KOTOPOe JeMOHCTPHPYET Balll IPOAYKT / YCAYTY B Jiel-
CTBHH?

— CMOXeT JIH cay4YalHBIN 4YesoBeK NMOHATH Ieflb CTPaHHIB 3a
5—10 cexkyHA?

— JloHATHO JH, YTO BH 3a KOMIAHHUA M 4eM 3aHHMaeTech? (Jlo-
TOTHTI M CJAOTaH.)

— T'naBHBIH 3ar0M0BOK CHOPMYJTHPOBAH TaK, YTOOH OTBEYATh Ha
Bompoc: «0 4eM 3Ta CTPAHULA?»

— TMockLn BameH CTpaHMWIbl HACTOABKO XKe ZOXOAYMB M ACEH, KAK
30-cexyHaHas npeseHTalns 11 audra (elevator pitch)? (3aumtaii-
T€ KOMY-HUOY/Ib TEKCTHI ¢ Ballleil CTPaHUIB U CTIPOCHTE, ITOHATHE
JH OHH.)

— OO6BACHAET MM MOCaACYHAsA CTPAHHLA, YeM YHHKajleH Baul
OPOAYKT / ycayra?
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—_— CDOKYCHPYETCH JIH onHcaHue DoJplle Ha BHITOJAX, YEM HA Xa-
paKTepUCTHKaX?

— BosgepkaJHCh JIH BH OT 3anpalIMBaHHA HeoOA3aTeibHON HH-
dopmauuu B dpopme? Popma MOANMCKH JOMKHA OBITE MHHMMA/b-
HOM. 3anmpalinBaiiTe TOJABKO Ty HHQOpPMAalUHIo, KOTopas BaMm Jiei-
CTBUTEALHO Hy>kKHa. (EC/M y Bac Ha CTpaHHUIE HET POPMH, OTMEThb-
Te 3TOT MYHKT.)

_ Hpe,ILOCTaBI[HETe JIKH Bbl IIDHUMEPLI HCIIOJB30BAHHA H OT3HI-
BBl TIOJIb30BaTe/el Ballero mpoAaykta / ycayru? (PekoMeHZaumuH
H Apyrue GaKTophl JOBEPHA.)

—_ HPCHOCTHBJIHETE JIM BE HECKOALKO CrocoBOB CBA3HM ¢ BAMH
(renedoH, mouTa, 4aT)?

— JlaeTe JIM BBl IOJIB30OBATE/I0 Y€TKOE TIOHUMaHHE, YTO OH MOTY-
YHT, KJIHKHYB Ha BAIll IIPH3LIB K ,I[e}"'ICTBHI-O?

— HcnonabayeTe M BBl BH3YaJbHBIE yka3aTeau (HampaBleHHe
B3[JIAAA HIH rpaduYecKHe CTPesiKH), YTOOBl TPHBJAeYb BHUMaHHE
K TIPHU3BIBY K A€HCTBHIO?

— Ecnu Ha cTpaHHIle €CTh BUJAEO, 3aKaHYMUBAETCA JTH OHO TIPH-
3BIBOM K AeHCTBHIO?

— Hcnone3oBany M Bel TPHUTTEPH? Brigenunu au ux rpaduye-
CKH, eCJIH 3TO BBUIO YMECTHO?

— OQTBETH/IN JTH BH Ha BCe BOIIPOCH KacaeMo TMPOAYKTA: YCIOBHS
JOCTABKM, XpaHeHM s, BpeMeHHEIE U reorpaduieckre 0cO6eHHOCTH?

— Eciu nipefocTaBisieTe pacCpodKY, pacCKasaiy M O HeH?

4, ITomuure!

— Kaxkzoe npeaiokeHHe JOMKHO HECTH B cebe IEHHOCTE H BaX-
HOCTE JJI KJIHeHTa.

— IMocaeagHniit pasBoOpOT JOJKEH COAEPKATH CHALHBIN IIPHU3LIB
A7 3aKPHITHA YeNloBeKa Ha KJIHK / peruCcTpalyie / MOKYIIKY.

— KHomnKa A0/MXHa HECTH CHAbHBIM MPH3BIB MPUHATbL y4acTHE
iy npu3sie TpaHchopMmupoBarkes (CTaTh yYaCTHHKOM Kypca /
Crare CuacTinBol JeHIHHOHN / ¥ ITpouee).
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— Crpannua o6s3aTeIbHO A0/XKHA HEeCTH B cebe TpaHchopMaly-
OoHHBIH 6ok, YTo 6B1N0 / yTO ByAeT mocie MoTpebaeHUSA NMPOAYK-
Ta / HPOYTEHUA KHUTH U poYee.

— IMpoaymMaiiTe OTBETHI Ha BO3MOXXHBIC BO3PAXKEHUA U apryMeH-
TUPOBAHHO [IPUBEIUTE UX HA CTPAHHUIIE, €CIU 3TO YMECTHO (IIoYeMy
Aoporo, Heyao6HO B Takom dopmare).

— OT/IN4YHO, €N BW OyjeTe MCIONB30OBaTh MCTOpUM. OHH 3a-
MOMMHAIOTCA W NPHBJIEKAOT BHUMAaHHE Jy4lIe, YeM JaXXe CAMEIE
ApryMeHTHPOBAHHbBIE BBHITOJBL.

— Oddep momxeH roBOPUTH KPaTKO, OJHUM NpeANMKEHHUEM,
M TMPHU3BIBATh K MOKyNKe: «[I03BOHHTE CETOAHA M NONYy4YHTE Mecsin
fecmiaTHOH moanHMcku». B oddepe oba3aTentHo JomkHa GHTH NpU-
YMHA U BBITOAA, KOTOPYIO YEJIOBEK MONYYHT.

— Ecnm BBl HAYaAW BECTH JHAJOT C JIOJBMH OT TPETLETO JHIA,
TO BCErZla HYKHO CJIEA0BATh 3TOMY, €C/IH OT IEPBOTO — OT NEepPBOTO
¥ IIPOJO/IKATH COOTBETCTBEHHO.

— TeKCT peKoMeHAOBaHO MPOBEPUTEH HECKOIBKO Pa3 Ha JIOTHKY,
rpaMMAaTHKY, IYHKTYalHIO0 H COOTBETCTBHE YeK-THCTY.



PEKOMEH/IAITUA

10 HATITMCAHHUIO

U O®OPMJIEHHIO
EMEWJI-IIUCEM

MeilI-1cbMa — IVIaBHBIH HHCTPYMEHT CBS3H ¢ MOTEHIUANb-

HBIMH NOKynatenaM#. MeHHO Yepe3 HMX MEI NOKa3bIBaeM

NEHJWHTH, ONOBEINAcM O MepONpHATHAX, JOHYaX, BeDHHa-
pax. [IToMHMO TeXHHYECKHX HaCTPOEK, CYLIeCTBYeT TpH 6J0Ka, Ha
KOTOPBIE CTOUT 06pa’r1«1’r1: BHHUMaHHe TIipH UX CO3AaHHU:

1. KonupalTHHT ITHCBMa

— TIpH HamMcaHHMM THUCEM YYMUTBIBAEM OCOOEHHOCTH IieJeBOH
ayAUTOPHH, YHIOTPeb/IAs pelleBaHTHEIE 0DOPOTH M eKCHKY. Hampu-
Mep, ecJIM LejeBas ayfJUTOPHA «B3pOcaasn», He MULIEM CJIOB: «XMH»,
«KJIHKHH», «32OJIOBHUTD».

— IMuimeM He And o6e3MUYeHHOM IPYIITLI, 4 KOHKPETHO aBarapy,
NpeJCTaB/IAS ero KaKk KOHeYHoro aapecaTa. Tak mucbMa Moay4aioT-
ca 6oslee HACTOALMTUMHU, AVIIEBHBIMH H MIPUATHRIMH AJAA YTEHHA.

— Ecsin Mb1 paboTaeM ¢ KOHKPETHBIM aBTOPOM, TO aHAAU3UPY-
€M €ro pevk: BRIMHUChIBAEM paboyune C/IoBa M 4acTo yrnoTpebaseMele
cloBecHBIe 000pOTHL [/ 3TOTO KOMHPANHTEpPY HYKHO NOATIHCATH-
€A Ha PacchlIKy aBTOpa Nub0 cpa3y NONpOCHTH AOCTYN K MCTOPHU
nyuceM U mpodnTaTh 10—20, 4ToOH MOHATE, KaK 0DIIaeTca aBTop,
KaKHe CJ0Ba yNoTPebAsieT, KAKKE [IPHBETCTBHA, OOpaIeH|s U T. [.

200



3AKJIIOYEHHE

Ecnu nHceM y aBTOpa HeT — JAaTh €My TBOPYECKOe 3a/laHMe Halu-
caTh NoJ06HOE TUCHMO.

— TIMCBMO He JOJIKHO GBITh AIMHHBIM, KPATKOCTb — CECTpa Ta-
naHTa. [MaBHoe — 3aMOTHBHPOBAThH HeNOBEKa KJIMKATh MO CCBUI-
Ke. ECIM BBl Hamucald ¢pa3y B TEKCT€ W BUIHTE, YTO YEJOBEK M3
Hee HUYero HOBOTO, JAOTIOAHHUTENIBHOTO He y3HaeT, TOrja Jydlle ee
BBIYEPKHYTb.

— Heobx04UMO NpPOBEPATH TEKCTH Ha HaJIWMYHe CNaM-CJIOB, KO-
TOpBIE IOYTOBHIE CEPBUCH ONMPEAEAAIOT KaK Te, YTO MCIONb3YIOTCA
BO BPEAOHOCHBIX [IUCbMAX M YTPYAHAIOT JOCTABKY 0 YUTATEJIS.

OcHOBHEIE CIIaM-CJIOBa

JleHbTH, 10X04, ZOCTYIHO, pybiab, KpeauT, 6ec- MJaaTHO, AOJIap,
HHBECTHLHA, cllenuanbibii, $$3%, csoboaa, Toabko ceroaus, 100 %,
50 %, rapaHTHA, He yAaAANTe, CTO MPOLEHTOB, CAeJKa, KYHUTh, 3a-
pa- 60TOK, 6BICTPO, IPAMO celyac, paboTa, JIErKo, pe- KJama, BHITO-
Ja, cpovHO, 3apabaThiBaTh, MOAAPOK, HOHYC, CKMAKA, SKOHOMUH, Ae-
HIeBBIH, 3aKa3, CEKPET, NPUCOeJHHAHTECh, OFPAHUYEHHBIH, paKC,
1leHa, CYeT, KOHOUAESHI[MAALHO, BRIUTPait MUJIMOH, ceke, XXX, akc-
KJIO3UBHOE IIpeJJIoKeHHe, YHHKANLHOE, YBeJHYeHHe TPOAaX, KOM-
MepYeCcKoe.

2. CTpykTypa H yHKHHOHA/IbLHbIE
3/IEMEHTHI MUChMA

Tema — «npogaeT» OTKPLITHE ITHCBMa!

— MPOBOKaTHBHBIE, UHTPHUTYIOLIME 3aTOJMIOBKH He HCIOAbIyeM
I-Ca}I{,Z[bI!‘:I pas — YCeJIOBEK K 3TOMY HAYHHAET INPHBLIKATL,

— JAJd TOro l{'1‘06131 OpUBJIEYL BHUMaHHE, HCTIOJB3YEM KBaJpdT-
Hble CKOOKHU ¥ ApyTHe BHU3YyaJbHbIE MApKepHI;

— MepcoHaNHU3alliIo — ToJie «MMeHW» (name) peKoMeHAYeTCS
HE HMCIOJb30BaTh, TaAK KdaK JHOAHW HWHOTAAa BBOAAT HMA B NIOJAAX He-
TIpaBUALHO.
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Ccninka B nucbMe (Ha CTpaHMILY NPOAAXKH, KOHTEHT, CalT) Ay-
6nUpyeTCHa TPHXABL:

— TepBHI pa3 — TPUITEP UHTPHTH, MOOONBITCTBE;

— BTOPO# — aneJUIMPYeT K PAllHOHAIBHBIM MOTHBAM, 00bACHS-
€T, KaKyIo BEITOJy YeJIOBeK IOTY4YUT, KIMKHYB Ha CCBUIKY;

— TPeTHH — Hanpas/leHa Ha AePULHT, 4yBCTBO COBCTBEHHOCTH
Y NIOTEPH.

ITOCTCKPHIITYM MPOJAET CASAYIOUIee MUCHMO.,

3. PopmaTupoOBaHHE MUCHEMA

— T'unepcceinky (¢pasy, ABAAWHIYIOCA HOCHTENIEM CCHLIKH, MO
KOTOpPOH HeoOX0AMMO KIMKHYTh, YTOOH MmepeiiTH Aablle) BbLAENS-
€M XHPHBIM, CHHUM, IOAYEPKHYTHIM LIPUGTOM.

— OCHOBHHIE€ CMBIC/IBI U TPUTTEPHEIE Ppasbl BRIAEIAEM KUPHAIM
mpuPTOM.

— JAns ynoberBa yreHHA nucbMo QopMarupyercs Ha AJMUHY
CTPOKH — Ha 2/3 CTPOKH — MaKCHMYM 6 CJIOB.

— KosngecTBo cTpok B af3ane He npesblmaeT 4 cTpok. Mcnons-
30BaTh ToXe 1 U 2 CTpokH, 4To6H pazbaBUTh abaallbl.

— Yro6rl MickMa BHTAALEIH MaKCUMaJIbHO XUBBHIMH, a HE KOM-
Mep4YeCKHMH, DEKOMEHAYeTCA KCIIONb30BaTh MHHUMYM KapTUHOK
U rpadUyecKux 3IeMeHTOB.

— BaxHo m36eraTb KHOIIOK H THIIEPCCBUIOK C I€pPexXojaMH Ha
calT M COLIMaNTbHBIE CETH, KpOME OJHOMH, KJIHK [0 KOTOpPOH ABAAETCA
LeAbl0 OTNPaBJeHHS THCBMA.



CTPYKTYPA IITPOAJAIOHIEI'O
BBICTYIIJIEHMUA HA BEBUHAPE
OT TUMYPA TAXXETAINHOBA

aKWe 3JeMeHTHl U B KaKoH NnoCjHeA0BaTe/ibHOCTH BaM HYAHHO
HUCIICIb30BATD, YTOOLI C03JaTh yCIHICHIHOE IIpoAaloliee Bbi-
CTYNINIEHHE.

IIpeacrasieHHe

[lepBOe BneyaT/ieHWe O CIIMKepe CKJAAJbIBAaeTCs B TeUeHHe Iep-
BBIX TATH-CEMH MHUHYT. [loaTOoMy 3apaHee mo3aboTbTech O TOM,
9yTOBEI Bce GBLI0 FOTOBO K BRICTYMIEHHMIO. BaskHo, yTobw! Nepe)| Bbi-
CTYILIEHKWEM Bac [TpeICTaBH/IM CNYIIATENM, PacCKa3as O perajimsax,
TOT/A 3TO He BOCIIPHMYT KaK XBACTOBCTEO,

HHTepaKTHB H BOBJICYUCHHC 3pHTEJIEﬁ

CozjaiiTe HHTepakTHB. K nipuMepy, cpocuTe aiojei, 4eM OHH
3aHUMAITCA, TAe KHUBYT. Ba)XKHO He NPOCTO 3aJaBaTb BOMNPOCHI,
a 03By4YHMBaTb OTBeTH. KaXJOMy y4YacTHHKY HPHATHO YCJBIIATH
CBOE MMA H OTBET HA BOIIPOC BO BPEMS BBICTYIIEHHA.

IMoacTpoiika moj 6yayniee

Pucyiite xpacussle obpa3bl B rojoBax cayuaresieil. Hanpumep,
CIIPOCHTE, KyZla OHM [IOTPATAT IEepBbid 3apabOTaHHBIN MHJITTHOH.
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BeI30B HHTepeca H OTKPBITHIE NETIH

3auHTepecyHTe CAYHIATessI MPOrpaMMON BHICTYIUIEHHSA, YTOORI
OH ocTaJcA 0 koHUa. OfHa U3 CUAbHEHUINX TEXHUK 3aKTI0YaeTCA
B TOM, 4TO Bbl HAYHMHAETE paccrcasbma'rb HHTepeCHEI‘rJ‘IIIly}O HCTOPHIO
¥ ofpriBaeTe eé Ha KY/JIbMHHAIIMOHHOM MOMEHTE M OBODHTE, 4TO
packpoere ¢pUHAN B KOHIIE BRICTYILIEHHS.

Oupenene}me TEeMBI

JaliTe onpefeneHre TeMBl AN HOBUYKOB, KOTOpBIE NOMAAH Ha
Ballle BHICTYILIEHHUE BIIEPBHIE.

poagaxa TeMbl

[IpuBeauTE AOBOALL, IOYEMY CTOMT HM3Y4aTh Bally TeMy nubo 3a-
HUMAaTkCA Npob/1eMol, KOTOPYIO PeNIaeT Ball MPOAYKT.

INouemy TeMa BaXkxHa HMEHHO ceidyac

[TpuBeuTE JOBOARL, NOYEMY cefiyac ayduiee BpeMs, YTOOBI 3aHH-
TEPecOBaTLCA Balllel TeMOH.

Peranuun

PacckaxuTe 0 cebe M ImpHUYMHAX caymars Bac. [lepeunciauTe
HATb-CEMb BallUX OCHOBHHIX peraniui.

BeI3bIBaiiTe HYXKHbIE
2MOLHOHAJABHbBIC COCTOAHHA
PacckaxuTe IATh MCTOPHH, BBIZBIBAIOIIMX PA3HLEIE 3MOLIHOHAIb-
HEle COCTOAHMS (0T HEraTHUBHLIX K MO3UMTHBHBIM). BaxHo, 4ToOBI
OJlHa W3 UCTOPHil Oblila O TOM, KaK BBl MPUHAMH TSXETOE pelleHHe
O TIOKYIIKC M MO MTOr'Y OHAa CTaja OJBOH M3 AYYIINX UHBECTHUIUI
B {H3HH.
JleMOHCTpal s CTUIA XKH3HHA

[oabepure nyuiue dororpaduu, AeMOHCTPHUPYIOLLHE Ball CTHIb
KHU3HHU: JOMa, MalllUHEI, YBACUEHUH, CEMBbH, IIyTEIICCTBHIA.
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IMo3uTHBHLIA AKOPh Ha H0JILIIYI0 HACK)

[Tocne geMOHCTpaLMH KpacHBHIX oTorpaduii paccKakuTe Mpo
Bonslityio Uzero, 61arogaps KOTOPO# BB JOCTUIIM PE3Y/ILTATOB.

BckpeiTie 6oan

HEPE‘-IPICJIHTE TPYAHOCTH, C KOTOPBIMH CTAaJKHBAETCHA Balla
AYAHTOPHA. HO,E[TBEP,Z[HTE BBICKA3bIBAHHA LIPI(l)paMI/I CTaTHUCTHKH
HJIH JUIHBIMH HCTOPDHAMH,

CHATHE OTBETCTBEHHOCTH CO CAymaTcasa
HOHCHI/ITE, No4yeMy He CTOMT BHHUTD cebs B OTCYTCTBHH pe3yJib-

TaTOB.

[IpeacTaBAeHHe MPOAYKTA HIH YCIYTH

KOpOTKO pacCKaxuTe O CBOEM MIPOAYKTE H ¢ TOM, KaKHe peayik-
TaThl CAYIIAaTEAW NOJAYYAT NOCHE €ro HpHOﬁpETEHHﬂ.

boasmiag MuccHA

[ToACHHWTE, MOYEMY JeHBI'M He ABAAKTCA OCHOBHOH NPUYMHOH
CO3ZAHMS IPOAYKTa MAM yeayrd. Kakag MHCCHA CTOMT 33 UX CO-
3JaHHEM.

OTiH4YHe OT KOHKYPEHTOB

[MpuBeauTe 3—>5 KWIOYEBHIX OTIMYMH Ballero IPoAYKTA OT Ipel-
JIaraeMoro KOHKypPEeHTaMH.

3akpbITHE BO3pakeHUH

O3By4bTe 5—7 OCHOBHEIX BO3pa)XeHHH KJIMEHTOB M 3aKPOHTE HX.

ITone3HbIH KOHTEHT

IMogenuTech NOME3HBIMH UIIKAMH, KOTOPbIE BHI30BYT COCTOA-
HHe WOW. Mexay craiilaMy NoKa3slBalHTe KeHCH M OT3LHIBHL yde-
HWKOB, BHEPHUBILIMX BalllK 3HAHWUA Ha MPaAKTHKE.
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fixopenue lifestyle Ha npoayxT

Eme pa3 nmokaxute doTtorpaduy cBOero CTHIA KU3HH U Cpas3y
e TOC/e HUX — Balll IPOAYKT MJIU YCAYTY.

OnucaHue pe3yibTATOB

JleTanpHO paccKaXXHTe, KaKyl TpaHcGOopMaLHio JaeT MPOAYKT
WJIH YC/IyTa U KaKHe Pe3yNbTaThl CAYLIATEeNM NOIYy4aT Mocie MpH-
obpereHns.

IlepeuncieHHe BCEX MOAYIEH

PacckauTe OTAENBHO O KaXKIOM MOAYIE MPOAYKTA N €Ic CTOH-
MoOCTH. [ToKaxuTe TNMOAHYIO CTOUMOCTE NIPOAYKTA, HCX0AA H3 CYMMEL
CTOHMOCTH BCEX MO,lIy.?IEﬁ.

O6ocHOBaHHe IIeHbI

[IpuBeanTEe 3 NPHYMHEL, I04YEMY Balll IPOAYKT HJIH YCJAYyra CTOAT
3THX HHBECTHIIUH.

Copoc ueHsI

C6pockTe CTOMMOCTBE B HECKOABKO pa3d. 06d3aTenbHO YKaMHTe
HpUYMHY 60/1bI0I CKUAKH.

IIpu3bIB K AEHCTBHIO

PacckakMTe [0 LIaram, 9TO HYXKHO CZieJlaTh, YTOOBI [IPOH3BECTH
MOKYTIKY.

lapaHTHA

PacckaxuTe, IIpU KaKUX YCIOBUAX OCYLIECTBJISETCS BO3BpaT Ae-
HET 32 MPOAYKT WU YCJIYTY.

3 6onyca

JobaBbTe 3 CHABHBIX HOHYCA, 3aKPHIBAIOUIAX OCHOBHBIE BO3pa-
KEHUA cIyluarenei,
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Hepeqncne}me ITIOJHOTO KOMIIJIEKTa

TMoaBeAHUTE UTOT, CKaXHTE, YTO BXOAWUT B KOMILJIEKT M 0OLIyIO
CTOHMMOCTD.

COpoc ueHsl

Kaxk u B ipoiinslii pas, c6pockTe CTOMMOCTD A0 CTIEIIMaNbHOH He-
HBI, YKa3aB MPUYUHY CKUAKH.

IIpu3bIB K AEHCTBUIO
Pacckaxure nmo maram, 4To HYXXHO CACNATh, 4TOODI NPOHU3BECTH
MIOKYIIKY.
TpaTa geHer MM HHBECTHIIHSA

PacckauTe, B Y4€M KJIIOYEBOE OTIMYHe TPATH! JeHer OT HHBeCTH-
Ui B ceba. TTokaxuTe, modyeMy Balll IPOAYKT WM YCIYra ABAAIOT-
¢ Xopoluei HHBECTHLIMEH.

JleMOHCTpaIMe IIpoIecca
IIOKYNIKH ¢ NMpHU3bIBAaMH

Ecnu npojaeTe oHiaiH, BH3yaJbHO NOKaXXHTEe 3PUTENAM, KaK
0dOpMIATE 3aKas.

CoumajJpHOE JOKa3aTeabCTBO

Hasorure MMEPBBIX OIINATHBINHX, TIOIIPOCUTE aYANTOPHID II0AIlI0-
AHUPOBATE CAMEBIM MYAPEIM JHOAAM.

BoHyc 3a OBICTPYIO OILIATY

lMoompure cnenuHansbHBIM GOHYCOM HEPBBIX OIMJIATHBIIMX. Pac-
CKaXKUTE UCTOPHIO O TOM, UTO T€, KTO OBHICTPO IIPHHHMAET PelleHHs
H JAeHCTBYyeT, MOJYyYaloT CaMble CIHUBKH.
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2 BapHaHTa pa3BHTHA COOBITHH

PacckaxuTe 2 MCTOPHMH: Kakoe ApKoe U KpacHBoe Oyaymiee XAET
IocJIe NMOKYIIKH MPOAYKTa MJIH KaK HUYero He H3MEHHTCA, BO3MOM-
HO, BCe CTAHET ropa3fo Xye, eC/Id HHYero He MeHATh.

IIpHU3BIB K AeHCTBUIO

Paccka)XuTe MO 1IaraM, YTO HYXHO CAeNaTh, YTOOb IIPOH3BECTH
HOKYTIKY.

OT3BIBBI

[Noka)kKUTe BHAECOPOIHK, COCTOAIIMIT M3 HAPE3KH JNYYLIMX OT3HI-
BOB Ha Ball MPOAYKT MIH YCIYTY.

3aKprTPIe BO3pAXKEHHA O CTOHMOCTH

PECCKa}KHTE, 4yTO GOJBIIMHCTBO J'II‘O}.'[E]?I TpaTAT A€HbrA Ha AOpO-
rue TenedOHbl MIU OTJABIX, a KOT/Ia pevb 3aX0AUT 00 MHBECTHUHUH
B cBOE Oyayluee, ropopsAT 06 OTCYTCTBUH GHHAHCOBHIX CPeACTB. [To-
Ka)KUTe PasHUIY MEXAY TPaTOH AeHer U MHBECTHUITHEH.

BaKprTPIe OCTaJbHBIX BOBpﬂ)KEHHﬁ

OreevaiiTe Ha Bce BOIIPpOCHI H BHKPBIBaﬁTe BO3HHKAKIIHE BO3-
paxeHHuA.

JeicTBHA Nocae NOKYHNKH

PacckakuTe, 94TO Npou30MJeT cpa3y nocje NOKynku. M paiite
COBET, ¢ Yero HayaThb NocAe NOJy4YeHHus JocTyna (oACTPOHKa noj
Gyaywee).
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3AKJIOYEHHE

TIpH3BIB K A€HCTBHIO ¢ OrPaHHY€HHEM
no spemedn (DEADLINE)

B ouepeHO# pa3 pacCKa)XUTe, YTO HY>KHO CAeN1aTh AJA TIOKYIKH.
MoxHo nocraBuTk deadline (yka3aTb Cpok, A0 UCTeYEHUSA KOTOPOTO
€CTb BO3MOXKHOCTb NPHOOPECTH NMPOAYKT HIH YCIYTY Ha 3asdBlIEH-
HBIX YC/IOBKAX, TIOCAE Yero MOXHO TOBHICHTE 1IEHY, 3aKPhITh MPO-
Jaxy M Tak janee).

3aKpbITHE NeTeAb

Paccka)xuTe Z0 KOHIA UCTOPUIO, KOTOPYIO obellany 3aKOHYUTh
B IIEPBOIl YacTH BHICTYIUIeHHUA. [Ipojo/pxalTe TPOAaBATh A0 TeX
HOp, NOKAa He NepecTaHyT MOABAATHCA HOBBIE 3aKa3bl.



YEK-JIUCT IIOAT'OTOBKH
ITPOBEZIEHHU 1 BEGUHAPA

Ilepex npoBeaeHHeM BebMHapa HeOGXOAMMO IIPOBEPHTD:

1. [TpeaBeGHHAPHbIE CTPAHHIIBI

— Co3jaHa NOANMCHAA CTPAHULA € KOPPEKTHHIMH AaHHHIMY, Ha-
3BAHHAMH M JaTaMH.

— TlloarorosieHa M ycTaHOBAeHa CllelHaAbHaA oTAenbHaA ¢op-
Ma B CepBMCE PacCHUIOK Ha MOATHUCHYI0 CTPAHUILY.

— Co3gaHa cTpaHHla 6J1aroJapHOCTH.

— Ecnu cTpaHunsl 6bl1M rOTOBEI paHee, TO CAEJIAHBI M KOIIHH
CTpaHHI] C HOBHIMH (OpMaMH, paboTaoNIMMH KHOIIKAMH OIlJaT.

— BHeceHbI AW MPaBKH B KOIWH CTpaHML: Ha3BaHWe, JaTa, Bpe-
MA, ObLTH JTH H3MeHeHHA B eHax, yoaopuax, OTO.

— TpofHas perucTpaiia ¢ HECKOMbKHUX aKKayHTOB. [locae peru-
CTpalMH TPUXOAUT MW MHCEMO: «Cracufo 3a perucTpaldo» ¢ aKkTy-
aNbHEIMH IaTOH, BpeMeHeM H TeMoH BeOHHapa.

— 3amyuteHa pexsiama Ha BeGHHap.

— BAJKHO! 3a yac go Havana TpaHCIAMHA aBTONMCBMO IIOCHE
MOAITHNCKH MEHAEM Ha TO IMUCHMO, YTO YXOAHJIO 33 4ac A0 TpaHCaA-
MY — C AOCTYIaMM, HO C TOMeTKOH «CrmacHb0 3a perHCTpanMio»,

2. KomHaTa TpaHCAAIHH

— IoaroToBaeH ajgpec, M0 KOTOPOMY HeOOXOAWMO CAeNaTh CTpa-
HUITY.

— Ectb omiaBnenue (HasBaHue BeGHHApa).

— YKaszaHH JaTa ¥ BpeMA (Jamie Bcero Havyano B 20:00 MCK).
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SAKUTHOYEHHE

— YKa3zaHH KHOIIKY ITOA BHAEO.

— Hanmcalu Ha3RaHHA KHOMOK,

— IlpocTaBieHB! CCBITKH KHOIIOK.

— IpocTaBieHbl CCHUIKH AJIA YIIPaBIeHUsT BHAMMOCTBIO KHOIOK.

— CoszgaHel 610KH KoMmMeHTapHes («BKoHTakTe» 1 Facebook).

— Jlo6aBeHbl MOJEPaTOPEl KOMMEHTAPHEB.

— Cozgana TpaHcaanusa Ha YouTube ¢ HYKHEIMM HacTpOHKaMHU.

— BcraBieHa co3gaHHas TpaHcaAanua Google Hangouts Ha cTpa-
HHILY.

— TepeHeceHEH collMaAbHEIE KOMMEHTAPHH C IPeALIAYINe cTpa-
HHIIBI TPAHCIALNH.

— HoBble KOMMEHTApUH BeAYT He HA CTPAHHLY TPAHCIAALMH,
a Ha CTpaHUIly IOANUCKK HA BeHUHap.

3. CTpaHHIBI, CONPOBOXKAAIOIHE TTOKYIIKH

— [IpoBepeHa KOPPeKTHOCTEL CCRIOK Ha CTpPaHHLAX.

— [poBepeHa KOPPeKTHOCTEL Ha3BaHUSA, AaT U BPeMeEHHM.

— Co3iaHbl ¥ IPOBEPEHH NAKEThI IPOAYKTOB.

— Co3/laHa ¥ TpOBEpeHa CTPaHHIA ONJIATH.

4. KonupaiiTuar nuceMa. BebuHapHas cepus

— INoaroroBneHo obulee NUCHMO ANA OTHpPasKH Ha Haly (Bo3-
MOKHO, He OZHO, B 3aBHCMMOCTH OT CHTYAI[HH).

— [ToAroToBAEHO MUCHMO AJIA OTIIPABKH 3a ZeHb A0 TPaHCAALIHH
(14:00—16:00 m60o 09:00).

— loaroToBaeHo nucbMo A1 oTapasBkd B 09:00 B AeHb TpaHC-
JIALHH.

— INoaroToBMeHO MTHCEMO AJA OTHPABKH 3a Jac Ao BebuHapa.

— INoaroToBAEHO MUCHMO AJISA OTIPAaBKHM B MOMEHT Hadaja Jaubo
3a 15 MUHYT A0 Hauyana: «Bel yganeHbl U3 KOMHAThl TPAHCIALMH»
WK «3aX0IHTE, MBI YEe HaYHHAEM»,

— IIpu HeOOXOAUMOCTH NIOATOTOBAEHO MUCHMO C 3aMHCHI0 BeOH-
Hapa.

— Co3aaHBl KOMMEHTApPHH K THCEMY C NPOCTABJAeHHBIMH CCBLI-
KaMH.
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5. TexHu4yeckad CTOpOHA. 3arpyskKa IuceMm

— IpoBeJeHa mpoBepka IHCEM lepesl 3arPY3KOH: JAaTHl, TE€MHI,
CCBLIKH, CETMEHTBI.

— IpoBeneHa NpoBepKa TEKCTa Ha mpeAMeT opdorpaduyeckux
U NYHKTYaLlHOHHBIX OITHOOK.

— IucbMa 3aTpyKeHEL B CUCTEMY.

— B 3arpyeHHOM IMHCbME CCBLIKH aKTHBHBI ¥ KOPPEKTHBHI.

— B nuckMe cTOAT NpaBUAbHBlE BpeMA U JaTa.

— Tepelu caMy N0 CCHUIKE B 3arDY:KEHHOM IHCHME.

— Ccblka B THUChbMe ITepedpackiBaeT Ha MPaBHABHYIO CTPaHHILY.

— Ha crpaHH1e paboTaloT BCE CCHUIKH.

— CerMeHTallMA KaMIaHUi (THAJIUHK B c/ly4yae Heo6XOAMMOCTH).

— Co3zaHa HOBas KaMnaHHA (eCNH Jie1aeM peTapreTHHT).

— OcTaHOBNEHH MHCbMAa ABTOBOPDOHKH B OCHOBHOH KOMIIaHHH
Ha MOMEHT npeaBefUHAPHBIX U BeOUHAPHBIX ITHCEM.

— Tlo 3aBepiieHHM BeOHUHAapa aBTOBOPOHKA 3aNyiieHa.

6. OTgen npoaax (MeHeAKepbl KJIHEHTCKOH MOAJepKKH)

— 3HaI0T ¥ IPOAYKT, [IeHY U erc LIeHHOCTb.

— Bupenn M H3y4duIn NeHJUHT,

— BHAAT cTpaHULy OIJIAT.

— MMeIoT pH HeoHX0AMMOCTH CCHUIKY Ha IPOAYKTHI € PAcCPCYKOM.

— l'oTOBEI CIeAUTE 33 CHCTEMOM, KyAa NaJaloT 3agBKH.

— HmMeloT cTpaHMLY TPaHCAAIUY,

7. TeCcTHpOBaHHE CTPAaHHUIILI TPAHCAALMH C BEAYLIHM 3a 4ac
/0 ee Ha4yanaa

— TMony9naock BOHUTH B KOMHATY TPaHCIALHH.

— Xopomas BUAHMOCTh M CABIIIHMOCTD.

— MoxeT BKIKOYHTD [Ipe3eHTallHIo.

— INepeaaHa cchiika W NpH HeoOXOAMMOCTH JIOTHH / Napoib
K CTPaHMWIle TPAHCIALUMU.

— BUZUT yaT — HOAK/IOYEHHe AOIOJIHUTENBHOTO YCTPOHCTBA.

— JlocTaTo4HO cTabUIBHEIN U OBICTDHIH HHTEPHET-KaHal, TPaHC-
JAIKA ugeT 6es cboes.



CJIOBAPD ITPOPECCHMOHAJIBHBIX
CJIOB 1 TEPMHMHOB

ABTOpecnoHJep — 3TO eMeHI-CoobleHHe, KOTOpOoe aBTOMAaTH-
4YeCKH BHICBLIAETCA MONb30BATENAM Ha 3/MeKTPOHHYIO [MOYTY Mocie
COBEPIIEHHA OIIPeJeNIEHHOTO AeHCTBHA.

EMeHN-pacchlIKa — CEepPHA IeKTPOHHBIX ITHCEM OT OAHOTO OT-
NpaBUTENA, HA KOTOPYIO YeNOoBeK A0GpPOBOIBHO MOANUCAACA TPU
npuobpereHny ToBapa 1MG0 nOCae perucTpanyvy Ha caifTe.

KoHBepcHA — OTHOLIEHHE YHCIA MOCETHUTENeH caiTa, BHINOI-
HUBIIHX HA HeM KakHe-1u00 LeseBble ACHCTBHA, K 0BIIEMY YHCTY
noceTUTeNel caliTa, BHpakeHHOE B MPOLEHTaXx.

JIeHAMHT — 3IEKTPOHHAS IPOMO-CTPaHULA, KOTOPasi CTUMYJIH-
PYyeT TOCeTHTEeJs Ha COBEPLIEHHEe OIpeJeJeHHOro AeHCTBHA (T10-
KYIKy 60 TOAMUCKY).

JIua — NOTEeHUMANbHEBIN KJIWEHT, TEM WX MHBIM 0bpaszom oTpe-
arupoOBaBUIHH Ha MapKeTHHTOBYI0 KOMMYHHKAIIHIO! OCTABACHHAA
3asABKa, IOATTMCKA HA PACCHLIKY.

MapKMHaJIBHOCTb — DPA3HHULIA MeX /1y 3aTParaMy Ha NMPOU3BOJ-
CTBO Kakoro-1ubo TORapa, T. €. ero ceGecTOMMOCTLIO, i KOHEYHOI
L[EHOMH, KOTOPYK) ILIATUT MOTPe6UTE b,

[Ton-an — BCILIBIBAIOMIEE HA 3KPaHe OKHO BHE CTPaHUIIH CalTa,
Lesb KOTOPOrO — MpHBJeYb BHUMAHKE 3PUTENs ¥ GOKYCHO JOHe-
CTH UeNEeBYI0 HHPOpMaIHIO,

Moanucka (Ha pacChUIKY) — COTMlacHe KJIMEHTA NOJY4YaTh dJeK-
TPOHHBIE [1MChbMa OTNPABUTEA HA CBOI NOYTOBBIH AIMUK, AAHHOE
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MOC/Ie 3aMOJHEHWA COOTBETCTBYHWIIEH GOPMBI perHcTpailin (oja-
TMCKH} Ha caiiTe.

IIpoagykToBas MaTpuLa — 3TO Lel0YKa NIPOAYKTOB H CHCTEMA
LeHoo6pa3oBaHUA, BBHICTPOEHHBIE TAaKUM 00pa3’oM, 4YTO KaXKAHH
MpeALAYINHI TPCAYKT CIIOCOOCTBYET NPoJaXke MOCHAeAYIOIHX.

IMyin-yBe AOMJIEHHA — 3TO KPaTKHe BCILIBIBAIOLIHE yBeJoMJIe-
HHA, KOTOPHle MOABJIAKTCA Ha dKpaHe MOOWABHOrO TesedoHa HIIH
OOBIYHOI'O KOMITBIOTEPA H COOOINAIOT O BAXXKHBIX COOBITHAX U OOHOB-
JIEHHSAX.

PeTapreTHHTr — 3T0 QYHKILMA [0Ka3a pPeKIaMHBIX coobIeHHH
ONpeZeNeHHON Ipylne HONb3oBaTesel, moGhIBaBIIMX HAa BalleM
caiire.

CeppuHr B UHTepHeTE — MPOLECC AAUTENLHOTO TMOCEIleHHs
noApAA OONBUIOTO KOJHYeCTBa BeOG-caHTOB, MOMCK MHGOPMALHH
B ceTH MHTepHer.

Cmam — MaccoBas pacChUIKa KOMMep4eckoi ¥ HHOH peKJlaMbl HTH
MOAOOHBIX KOMMepYECKHX BH/OB COODIIEHWH MMIaM, HE BEIPAXaB-
IIMM JKeJlaHHUA UX Noay4daTb. TakKe Ha3BaHUE PACIPOCTPAHAEMEIX
MaTepHaNIOB, KOTOpPbIE TIOUTOBBIE PACCBUIBIIUKH KBATHGHIIUPYIOT KaK
OMACHEIE H He TIOMENAI0T B OCHOBHOH ANHK BXOAAIIEH TIOYTHL

TapreTHHr — peKJaMHBIH MEXaHH3M, [TO3BOJIAIOIINH BEIAETNTD
M3 BCeH HUMEIOIEHCA ayAWTOPHH TOABKO TY YacTh, KOTOpad YAOB-
JeTBOPAET 3aJlaHHBIM KPHTEpPUAM ([eNIeBYI0 ay/JHTOPHIO), U TOKa-
3aTh PeKJaMy UMEHHO eil.

Tpaduk — ynpapasgeMplil MOTOK MOTEHIUANBHBIX KIHEHTOB —
TeX, KOMY MOXHO NpeAaaraTh MpoiyKT.

Tpurrep (ICHUX0NOTMYECKHI) — MCHXONOTHYECKHEe MeXaHU3MEI,
CTEMYJIAUNA KOTOPHIX NO3BOJIAET BHI3BIBATE NpeJcKa3yeMble peak-
UMH MONb30BaTeaeH.,

Yexk-nmuct — (check list — KOHTPONBLHBIN CIMCOK) — CIMCOK, CO-
JAepxKalui pAj HeoGXOAVMMEIX NPOBEpPOK A KaKod-mu6o paboTel,
OTMeyeHHBIe IYHKTHI CITUCKA JAl0T NOHHMAaHUe O COCTOSHHHM / KOp-
PEKXTHOCTH BHITOMHEHUS 3TOH paboThL.
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CNOBAPH INPOPECCHOHAJIbHBIX CJIOB K TEPMHUHOB

b2b («Business to business» -— «b6H3Hec Aas GH3Heca», COKpa-
IEHHO [TPOU3HOCHUTCA «OU Ty OH») — TEPMHH, ONpeesSIoWUi BUJ
MHGOPMAIIHOHHOTO U 3KOHOMHYECKOTO B3aHMMOJIEMCTBUA MEXAY
[IpeZCTaBUTENAMH AByX OH3HeCOB. YNoTpebaAeTcsa AAs onpejee-
HHA BUJA MPOJAX, KOIZAa KOHEYHBIM [10]1b30BaTeNIeM SBIASIOTCA He
dyr3aMyIecKHe THLa, 3 KOMIZHUM.

CTR — mnokasaresb 3QPeKTHBHOCTH PeKJaMHOro COOOIIeHU:
KOJMYECTBO JI0AeH, KIMKHYBIIHX 110 PEKJIaMHOMY COOOIIEHHIO.

CRM-cuerema (Customer Relationship Management — Ynpasane-
HHEe OTHOLIEHHAMH C KJIHEHTaMH) — NporpaMMHoe obeclieueHHe,
npegHasHayeHHOe AN aBTOMAaTH3alMH CTpaTeruil B3auMOAeHCTBHA
C KJHMEeHTaMH, B YaCTHOCTH JUIA NOBBILIEHHS YPOBHA NPOJAXK, OII-
THMHM3AIHH MapKeTHHTa M yAyYlIeHHA o0CAyXMBaHWA KIMEHTOB
IyTeM COXpaHeHHA HHGOPMAIHH O KAMEHTaX H HCTOPHH B3aMMO-
OTHOILIEHHN ¢ HHUMH



OT3bIBbI O KYPCE!

Hpuna, 2. Kanununzpad

Boapacrt: 36 ner.

Kakas nmporpamMMa npoiaeHa: MacTep co3aHUsA aBTOMaTH3H-
POBaHHEIX BOPOHOK NPOJaK.

CKOJIbKO BpeMeHH IPOoLIIO ¢ MOMEHTA BBINTYCKa: 3 MecALa.

3apascTByiiTe, HpuHa. PacckaxkuTe HeMHOTO © cefe: 4eM 3a-
HHUMAaeTeCh, I/le XXHBETe, YeM YBJIEKaeTech?

Al Mama vYeTHIpeX AeTOK, opraHusaTop «buaHec Mosogocti» B Ka-
JUHHHTpajle, HHTEPHET-MapKeTOJIOT. ABTOp M BeAylias NporpaMm
MO BOCCTAHOBJEHUIO GUTYPH A4 XeHINIUH. [IncaTens u noar.

OTkyAaa BBI y3HAJIU 0 Mapuu?

O Mapun s BriepBhle yoablmana Ha BebuHape Tumypa TaxeTau-
HOBaA.

fl 4 yaca BNIUTHIBA/NA BCE, YTO pacckasbiBansy Tumyp ¢ MapueH.
Kak TOJBKO CIIMKepHl pacckasajiM, kak MOKHO [IONACTh B UX CO-
BMECTHYIO NIPOrpaMMy, TO BIIMCAJIACh HE 3aAYMEIBAACE.

3To GBI MepeJOMHBII MOMEHT BO BCel Moeii 1Ioc/Ie [y HOLIeH HCTO-
PHMH, KOTOpDEIA NpuBen MeHs B coobiecTBo «BH3Hec MoaoZoCThb»
(BM), rae a ceifyac ABAAKOCE perHOHANBHBEIM OpraHU3aToOpPOM.

[losToMYy, MOAYYHUB MUCBMO ¢ MpPHIVIAIUCHHEM Ha MacTep-KJjaacce
IO CO3JaHHIC aBTOBOPOHOK NPOAAX, f Nlepellla o CChLIKe U cpasy
OCTaBHJ/Ia 3dABKY Ha Y4acCTHE B NporpaMMe «Macrep CO3JaHHUA aB-
TOMAaTH3UPOBAHHBIX BOPOHOK MPOJaX».

INoyeMy BEI pELIHIHM NOWTH YyIHTRCA MMEHHO K Mapun?

MapHus Bbi3biBaeT JOBEpHE.

[ToApoGHee 03HAKOMHTBCH C OT3BIBAME MOXETE 37€ch https://mariyasolodar.com/
intervyu-s-vypusknikami
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OT3bIBBI O KYPCE

Bo-niepBHIX, CBOMM OTHOIIEHHEM K 00YYaOWMMCA: K OAUH MOH
BOIIPOC He OcTajicd 6e3 BHUMaHHA U OTBETA.

BO-BTOPEIX, MHE HMIIOHHPYET BHICOKHH NMpo¢decCHOHAMH3M Ca-
MoH MapuH, ee HABHIKM, KOMMETEHILHH, NPOHAEHHLIH €0 NyThb
K CBOCMY TEKYI].IEM}’ NOJOXeHHK. Bece 5TO BHI3BIBAET Y MEHHA BHY-
TpeHHHH pe3oHaHC.

Kakue 1esu BBl CTABHIIH 3a Kypc?

Y MeHA 6BLI0 HECKOJIBKO I[eTei:

1) [IpodecCHOHANBHEIA POCT, OCBOEHHE HOBHIX HABEIKOB.

2) PocT npubbIIH B OM3HECe KJIMEHTA 3a CYET CO3JJaHHs aBTOBO-
POHKH.

3) 3HAKOMCTBO C HOBBIMH HHTEPECHBIMH JHOABPMH, KOJLUIETAMH 110
CieqHaJIbHOCTH.

4) Ypesn4eHHe CPeAHEro 4eka B ceoeM OusHece.

5) 3amuTa npoekra meped Mapueii Conozgap Ha 100+ Gannos.

[IporpaMMa mpeB3oilia MOH okUAaHuA! He cipaBuiach TOJMbKO
¢ nocaeAHen neabto. CAana BHIIYCKHYIO paboTy Ha 95 6annos, a He
Ha 100.

Kakue ynpajHeHHs NporpaMMsl BaM NOHpaBHIHCh 6osblIe
BCEro?

Kakapiit ypOK JaBan MHe KOJOCCAJBHYK [0J1b3Y, BBIAEAUTH
KaKHe-TO TeMbl HEBO3MOXHO. S IpocMaTpuBaia Mo HECKOMBLKO pas3
KaXkjoe 3aHATHe, KOHCIIEKTHPOBaJa JeKIUH H 3alHChiBala CBOH
03apeHHA 10 KYPCY, BIIUTHBAA KaXXJ0€e CJIOBO. MHe 0YeHb XOTeJoCh
B3ATE a0COMOTHO BCE M3 TIPOTPAMMEL, YTO A CIOCOOHA ObLTA TIOHATD.

BBLTH YPOKH, KOTOPHIE MHE /IaJUCh HENPOCTO B CHUJAY CBOEro
ckaaga yMma. Peus ueT 06 ypoke no TpaduKy H aHaJdHTHKE.

KakHe HaBLIKH BBl NOAYYWIHU TIOC/E NPOXOXKASHUs Kypca?

CaMBbIi IeHHBIH HaBLIK, KOTOpHIH A BripaboTanta B mpouecce ob-
y4eHHs, CBA3aH He COBCeM ¢ MpodecCHOHAIBHBIM pocToM. S yBH-
Jena, CKOMBKO BO3MOXXHOCTeH OTKpBIBaeTCs lepeso MHOH, KOTAA A
IpeojoJIeBal0 CTpax OpaTk OTBETCTBEHHOCTD 3a PelleHHE HEHM3BECT-
HBIX ¥ MaJIOMOHATHLIX AN cebd 3aaay.
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COJIOJAP MAPHA. ABTOMATHU3HMPOBAHHAA BOPOHKA MPOJAX B MHTEPHETE

A nmpouina MHOro TPEHHHIOB H KYpCOB, HO HH OJHH H3 HHX HE
Jajn MHe Takoi TpaHchopMaLMu, kak «MacTep co3JaHHA aBTOBO-
POHOK Mpojax», MOTOMY YTO MOM M3HayajlbHBlE LeJK ObUIM Hempa-
BHJIBHBIMH.

PaHple A cTpajaia OT CHHAPOMA OTIMYHHHBI, ITPUIEKHO BbI-
IIOJIHANA BCe 3aJaHHA ANA NOJAY4YeHHs NMOXBajlbl U 0J0OpeHMsA OT
YYHTEeNA, a He AN NMPaKTHYeCKHUX Pe3y/abTaToB, HA KOTOpHIE ObLI
Haue/ieH Kypc. Mtor Bcerja 6b1 ofMHAKOB: KYpC IPOH/JEH, 3aflaHHA
CAeJIaHbl, & pe3yJbTaTOB H H3MEHEHHH Y MEHA B YXH3HH HCT.

CAuMIIKOM MHOI'O pecypcoB OBIJIO HOTpayeHo, YTOOH! MMOHATH NIPH-
YHHY CBOHX «[IpoBajioB». K Mapuu A npuiia c Apyroil neneko: cje-
JIaTh pe3ysbTaT B peaJbHOM OH3Hece MOET0 KAMEeHTa M BbIPAcTH Kak
npo¢ecCHOHAN-TIPAKTHK, KOTOPHIH JaeT IT0JAb3Y MHUPY.

Bru10 M BaM TAkeN0? Bece-Taku y Bac CeMbs, YETEEpPO AeTeH.

BPEMEHaMH 6n110 OueHb caoxHo. Boapmasn CEMBbA, obAszaHHOCTH
opraHusatopa BM, NpoeKTH KJIHMEHTOB, ¢ KOTOpLIMHM A paboTana
B KayecTBe MapKeTO/Or'a, COBMEINATH ¢ y4eGol okasanoch Henpo-
cTo. /LI MeHS 3TO CTaJ0 cBOeOOPA3HBIM BLI3OBOM: CIIPABIIOCH JTH?
Crioco6Ha M 8 K CaMOOPTraHU3alluH, YToOb BCe cheprl CBOEH JKH3-
HH pa3BMBaTh NAPA/NEABHO?

IIpu3Haoch 4eCTHO, 4 HE CO BCEMH 3ajjadaMM clipaBHIack. B npu-
oputeTe 6bino 06y4YeHHe, MO3TOMY B KEPTBY MHOIJA IIPHHOCHIHCH
Apyrue cheprl U3HH.

Y MeHs He 6bLIO IMMHUTA 110 BPEMEHH Ha 3aJaHMH, IOTOMY 4TO
nepuos obydeHua AnA MeHs 6L GaKTHYECKH Bech 3alO/IHEH IIpo-
CMOTPOM YPOKOB, BHIIIOJHEHHEM AOMAIIHUX 3aZlaHui, obleHHeM
C COKYPCHHKAMH. f IpaKTHYeCK# >XHAa 9THM KypPCoM.

Kaxk OrICTPO BRI HAlILUTH KJIHEHTOB?

K/n1HeHTOB MHE HCKaThb He NpHUIIAOCH. OHu MeHs caMu Hauik.
MMpOCTO A€/IHNAACh BIIEYATIIEHHAMHA O KypCe€ B COLCETAX U TEM, 4YTO H
ceifyac OCBaMBaKY, KaK BBIOIHAK JOMALIHHE 3aJaHHA.

3apabaTpiBaTh A Hayaja yKe B [Ipoliecce Kypca, BB NMPOEKT Ha
BpeMA o6y4yeHHs y MapHH.
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OT3bIBbl O KYPCE

C MOMeHTa TpoXmKAeHHA Kypca A 3apaboTana cseitue 500000 py-
OJ1eit YHCTON NPUBLIIH.

Kakue HaBHIKH U3 NPHOOpETeHHLIX Ha Kypce Bhl CUHTaeTe
caMBIMH JeficTBeHHBEIMH B Ballleii pabore?

CaMblil JeficTBEHHBIM HaBBIK — KOHIEHTpAI[HA Ha KOHEYHOM pe-
3yABTaTe, PajlH KOTOporo Thl paboraenib. Bee, YTO He BeJeT K 3TOH
LeNid HYKHO MPOCTO OTcekaTh. He MeHee BaXXHBIM HaBBIKOM ABIA-
€TCS YIIOPCTBO B AOCTMXKEHMH LIEH, AaXKe KOTAd HE BCe H He cpasy
NONy4aeTcs.

ITogenuTeCh ONBITOM: KaK Bbl COBMeHNIaeTe paboTy M ceMbio?

CoBMeIaTh paboTy ¥ ceMbio IIOPOH OBIBAET CAMKHO, HO BIIOJHE
peasbHo.

[IpaBnia AOBOMLHO NTPOCTHIE:

1. [lpaBUABHO paccTaBAATb NPHOPHUTETH. Cxema: A, ceMbi, pa-
foTa, rie KaXXA0H M3 3THX COCTABJAKIIAX HYXHO YAEIATH BpeMs
exeJHEeBHO.

2. He cTpeMUTBCA OLITL MAeaTbHOH XO3AHKOM, MaMOH, KeHOH,
MacTepoM CBO€ro Aeja, HO CTapaTheA BHITIONHATL BCe CBOY Jleia Ha
[ATH C IVIIOCOM ¥ He HePBHHYATh, €CJ/IH 3TO He MOJy4aeTcs.,

3. Beceraa aepxaTh B ¢OKyce BHUMaHKUA CBOM LiEJAM B )KH3HEH-
HO 3HAaYUMBbIX cdepax CBOEH XH3HM, UCKaTh cHocobBl OTCEKATh
BCE NHUTHEE, YTO He BEJEeT K LUeJNAM, HO CbefaeT BpeMs, CUJHL, pe-
CYPCHI.

Ceroaus g paboraw ot 10 g0 20 yacoB B HeZenw. MHoOro Bpeme-
HHU yAeNq10 CBOeMY Pa3BHUTHIO, YTE€HUI0, OOYYEeHHIO.

Kakwme 1u1i0cs Bol BHAWTE B yAaJleHHO# pabore?

YaanenHas paboTa JaeT Maccy MPEeHMYIECTB U BO3MOXHOCTEH:

* BO3MOXHOCTb pery/JMpoBaTh MPOAC/KHUTENBHOCTL pabodero
BpEeMEHH.

* BoamoxkHoCTh paborars B n060M MecTe. EfMHCTBEHHOE yCIIO-
BHE — HaJIMYHE HOYTOYKA U JOCTYIAa B HHTEPHET.

* Bo3MOXKHOCTh paboTaTh, HE OTPHIBASICh OT CEMBH.

YeM BbI 3aHHMAaeTEeCh B JAHHBIH MOMEeHT?

219



COJIOAAP MAPHUA. ABTOMATHU3WPOBAHHAA BOPOHKA TMPOJAMK B MHTEPHETE

B nacrosliee BpeMd A Belly 6 NMPOEKTOB KaK UHTepHeT-Mapke-
TOJIOr. 3aHUMAaKCh OPraHU3alHed ¥ MpoBeJeHHeM MepOonpUATHI
«brusHec MonogocTu» B KanuHuHrpage. O6yyachk B IporpamMme
«l[Ixona Konupatiturura» Mapuu Conoaap.

MapkeTHHr — ofHA M3 cdep Moel KH3HH, KOTOpas AOCTABIAET
MHe Maccy YAOBOABCTBHA W MO3BOJAAET peaju30BLIBaTh CBOH NMOTEH-
LHa/ TBOPYECKH H C NOJAb30H A JI0AeH.

[1110COB B TaKOH AeATENbHOCTH MHOXECTBO:

1. TeopyecTBO.

2. BesrpaHHYHEIe BO3MOXHOCTH B IIOBLILIEHHH TIPHAOBIIH.

3. [lepcneKTUBHOCTE Npodeccui.

4. CBoboja nepeMeleHHA, OTCYTCTBHE IIPHBA3KH K pabodyemy
MecCTY.

5. CBoboaukI rpaduK.

IoaenuTech NAaHAMU Ha Gyayiee?

BumkaHmmMMy 1aHaMy Ha 6yayiee ABAAETCA NpodeccHoHaNb-
HBIH pocT, opraHH3auua ¥ ofydeRHe KOMaHZbl A IPOAIOCHDOBA-
HUA HHpOOU3HECA.

Al Xxouy Ha NpPaKTHKE NPHMMEHHUThH BCE MOJYy4YEeHHEBIE 3HAHHA U BbI-
BECTH NPOEKTHI, B KOTOPHIX A ceiivac paboTaro Ha ypOBEeHb NPHOH-
7Y, B pa3bl NpeBHIHIAONHH UX TeKyllee COCTOAHHE.

YTo BBl MOKETE MOCOBETOBATH OYAYIIMM yyeHHMKam Mapun
H TeM, KTO HeJaBHO Ha4aJ obyueHne?

EavHCTBEHHOE, YTO MOTY HOCOBETOBATh OyAYIIUM IIOTOKAaM:
BO3bMHTE OT Kypca Mapuu Conogap BCE, 4To cMoKeTe BIHTATH!
U1 BHIMONHAITE ee 3aJaHUA TaK, YTOOH MONYYHTh pPe3y/ILTaT B BUAE
pocTa npubsIIH B 6UsHece KIMEHTA, B3AB MIOJHYIO OTBETCTBEBHOCTD
3a pe3yJbTaThl OT IIPOXOXKJAEHUA Kypca Ha cebs.



Kcenus, 30 nem, 2. Mockea

Kakasa nporpamma mnpolgeHa: MacTep co3gaHus aBTOBOPO-
HOK mpogax, [lIxona konupaiTuHra, lllkona MapkeTtonoros (B mpo-
mecce).

JaTtsl BbInycka (OKOHYaHMsA oOydenusn): KomupadTuur (mep-
BHIH TOTOK, anpene 2017), MacTep co3aHHA aBTOBOPOHOK NPOJaX
(mepBBIi TIOTOK, ceHTAOPL 2017).

Kcenns, go6pslii AeHb!

PacckaXHTe HEMHOTO 0 cefe: yeM 3aHHMaeTech, I/ie KHUBe-
Te, yeM yBJaeKaetecs? Kak Bbl y3HaAH o mporpamMme o6ydeHUs
Mapuu?

3amMy»xem, ABoe Manbimeld. Haxoxych BO BTOPOM JeKpeTe.

Tlocne 3 KypcoB Mapuu (Ebnonap OTKPHLJIA CBOIC OHJAHH-LIKONY
noxyAeHus U TalM-MeHeXKMeHTa «Boabure, yeM MaMar.

Moe mnorpy}eHue B OHJaHH-MHUP HA4ajJoOCh ¢ BOCCTAHOBAEHHA
rmocJje poAoB U Kypca AHeroqoruu. Korja s nipuBena B Nopsajok cBoe
TeJI0, TO BO3HHKJIO HEeNPeoAoJIUMOe XKeJMaHUe YIOPAAOYHUTE U MBIC-
7, pa3sBHBaThCA MEHTABHO.

Torga A ¥ HaTkHyjgach B MHcTarpame Ha pekjaMy Kypca Ko-
nupadTHra Mapun Cosogap. 3agymanach. MeHS Bcerga O4YeHBb
BAOXHOBJIAIW XYPHAJIHCTHL, ¢ KOTOPBIMH CTaJIKMBAJIach o pabore.
U To, 94TO OHU JAeNanH, H UX o0pa3 KH3HH MHE MOAXOANTH OAHO-
3HAYHO.
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COJTOAAP MAPHA, ABTOMATHU3UPOBAHHAA BOPOHKA MPOJAX B MHTEPHETE

[Toyemy BbI PElIHJIH NOHTH YYHUTHCA HMEHHO K HeH?

MHTepecHo, YTO B MepBOM JieKpeTe A ObLia nAeanbHOH «3arHaHHOH
Jomaaeko». Korga ceIHY HCIOJTHWICA TOAWK, BHPBaaack Ha pafory,
KaK 33 [JIOTKOM CBeXero BosAyxa. Bo BTopoM AekpeTe 6b110 yKe Npo-
le: 8 HaXoAW/a BpeMs U Ha JleTel, ¥ Ha cropT. [Tapagokc 3axioda-
eTcd B TOM, 4TO 4eM Bonblile y Hac 3a71a4, TeM OoJIblle MBI yCIIeBaeM.

9TO MOHPAaBHJIOCE U B MapHHu: OHA cTaBHJa cebe Takoe KOaH4e-
CTBO 3aJa¥ M HACTOJBKO MIOOANEHBIE LeJH, YTO 32 HeH XoTeaoch
TAHYThCA.

Kakwne 11eJ1H Bsl CTABUIIH 3a Kypc?

Ecnam yX coBceM 4eCTHO, KyPC KOIHpaiiTUHIA CTaja ANA MeHHA
Arpoi, npoboit cBOMX CHA 4 BO3MOXHOCTeM. BHIO M0BONBITHO,
CMOTY JIH 51 COBMelaTh yyeGy 1 paboTy, HaxoAACh B IyYMHE AOMAll-
HUX XJIONOT U 3a60T 0 MajbIlax.

JOCTHUIIH M 9THX HeJeH?

OKa3a/noCh, YTO BO3MOXHOCTH MOYTH 6e3rpaHuyHLL. JloM, MYX,
JAeTH, o6yueHHe U cpa3y MorpyKeHue B 3akasbl. Kazanocs, 4To s Mo-
ry Bcé Gonbiue U Gosaplue. PAMKH pasABHUCaiHCh C KaXXABIM JHEM.
3 MecAapa mocjie OKOHYAaHHUA Kypca s TPYAWJIACh KONHpalTepoM
B ABYX KOMNaHUAX. PaBoThl Beeraa GHIIO NPeAoCcTaToYHO.

3aTeM Mapusa o6bsaBHIA KUBOH Kypc 0 aBToBOpoHKaM. JIio6o-
IBITCTBO B3fJ10 BBepX. U cHOBa... 2 Mecslla HelpepbIBHOI'O 06yde-
HHA 0JHOBPEMEHHO C KOMHPaHTePCTBOM U 3a60TaMH O ceMbe. Brio
HeJIerKo, HO JXYTKO MHTepecHO. M Torza A moHAMa, YTC MOTY BCE,
€c/M MHe HPaBHTCA TO, YTO A JeJNal0.

MHe AeHCTBUTENLHO HPaBUJIOCh: CAWAHHE TCUXOJIOCHMH, Map-
KETHHIa, HallUCAaHHUSA TEKCTOB, HOBLIE METOJbI Pa3BUTHA OH3Heca
B UHTepHere... [IpopaboTaB B MapKeTUHIOBOH KOMIIAHHH MHOIO
JleT, A He MorJla IIoXBacTaThCs TaKUMU LIyOOKUMH 3HAHUAMH, KO-
TOpHIE TIONYYH/Ia 32 HECKOJIBKO MeCAleB OHNaiH-00yueHus.

Kakue yripakHeHHA BaM NOHPAaBHJIHACH 00JbllIe BCero?

CaMo cogepixaHue KypcoB MONHOLEHHO. MaTepHana J0CTaTo4vHO,
4yTO6Hl Ha4yaTh 3apabaThiBaTh, IPUMeHsAA CBOM 3HAHHWA Ha NPaKTH-
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QOT3bIBB O K¥YPCE

xe. M3 npenogararesneil XxoueTca OTMeTHTh camy Mapuio 1 TuMmypa
TaxeTauHoBa. Ypoku Mapuu Bceraa 6bini HeGoambIINE, HO CYTiEp-
KOHIeHTPHPOBAHHEIE U NOHATHEIE. Y TUMypa oueHk Xopolias aHep-
reTHKa, KOTOpas jJake 4epes 3KPaH MepeiaeTcA. YIych y Hero co-
I[HaJbHO OTBETCTBEHHOMY TIOAXOAY B GHU3Hece.

Kakmie MeHbine Bcero?

S He o4eHb APYKY C TeXHWYECKUMH HACTpOHMKaMU H CepBHUCA-
MH, IO3TOMY 2 ypOKa B Kypce 10 aBTOBOPOHKAaM IIpPoJeTeH MHMO
yuIe.

KakHe HABBIKH BRI NIOJYYHIH ITOCHE ITPOXOKASHHSA Kypca?

Iocne NMPpOXOXKIACHHA 3 KYpCOB KOTHY€CTBO 3HaHUH CcTano npo-
CTO mepenuBaThcs 4Yepes xpad. Huuero gpyroro, Kpome Kak OT-
KpPEITh CBOIM 6H3Hec, He 0CTaBalaOCh:)

Kypchl BRICTPOEHE HACTOJABKO CPAMOTHO, YTO C KaXKJbIM HOBBEIM
3aHATHEM elle Jy4llle MOHUMaellb npeasiayutee. [loTpacaionue
OIIYLIEHHA A MOAYYHJIA TOrAa, Korja nepecMoTpesa CBOH JoMall-
HHE 3aZaHMA MEepPBHIX 3TanoB oOy4eHHS W NOHANA, YTO ¢ HOBBIMH
3HaHHAMH cAesazna bul BCé MO-IpyroMy.

HPOFPEMMLI Mapm& AOCTATOYHO MHTEHCHBHLIE.

BBLIO TH TAXEJI0 IPOXOAHTh OOydeHHE?

Bo3sMoxHO, YAUBIIO, HO OTBET Ha 3To Bonpoc — HE 3HAIO. belio
TaK, KaK JOKHO OBITh.

Mos B3pocaas cecTpa OAHaXABI CKa3aja, YTO OMSALIBAACE B TO
BpeMs, KOTZa ¥y Hee Ha pykax OBLIM ABOe MaJbllIeH-TIOFOAKOB, IT0-
HHMAET, 4T0 OBIJIO TAXKEJ0. A B TOT CaMBIH MOMEHT KasaJloCh, 4TO
BCE TaK, KaK AOJKHO OBITE.

CKOJBKO BPEMEHH Bbl YACAANHU 3AJAHHAM?

Oxoino ABYX 49acCOB B [J€Hb, HE CYHTAA NPOCIYIIHBAHHA aygHO-
KHHI HA nporynxax H B aBTO.

Kak 6BICTPO Bbl HALLTH KIHEHTOB?

B AeHb pa3bopa GUHAIBHOTO MIPOEKTA.

Yepes Mecsl] TIoc/e Kypca MOAYYHUIA [IEPBOe CMC O 3aYHUCASHUH
JeHer Ha CYeT.
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COJIOAAP MAPHA. ABTOMATU3MPOBAHHAA BOPOHKA MPOJAX B HHTEPHETE

KakHe HaBbIKH H3 MPpHOOPeTeHHBIX Ha Kypce BEI CUMTAETe
caMBIMH /IefiCTBEHHBIMHM B Baleii pabore?

TMoHMMAaHHE JABHKYIIIAX MOTHBOB JI0AeH, HATMCAaHHUe KaYeCTBEH-
HEIX TEKCTOB, YMEHHE COCTABUTh IMpe3eHTallUul AAA BebHHapa
U ele JeCATOK APYTHX [I0Je3HOCTEH.

Kak coBmecTHTE y4eby, paboTy u ceMblo?

* JleTUThCA MONYYEHHBIMH 3HAHUAMH CO B3POCABIMH YJ€HaMH
cembH. TeM caMbIM BHl JlaeTe MOHMMaHHe, YTO OHHU HYXHB H HHTe-
DECHBI, M 3apAKaeTe UX CBOMM HTY3Ua3MOM.

* [IpocAymMBaTE YPOKH BO BpeMS PYTHHHEIX JOMaUIHHUX AeJ:
rOTOBKa, yOODKa, MpOryaKa.

* [lony4aTh yAOBOJIBCTBHE OT TOrO, YTO JAe/aellh, M TOIV]a JHEp-
rus 6yAeT NMPUXOAUTD OT CAENTAHHOIO, 4 HE TEPATLCS B HEM.

CKONbKO BpeMeHH BHI yAeasere pabore?

Kaxzywo cBoGOAHYI0 MUHYTKY.

KakHe IIIOCHI /1 Bac B yAajJdeHHoOH paboTe?

Bpems paboraeT Ha MeHsd, a He MpPOTHB. fl He Tpauy ero Ha jo-
pory. PaboTtalo B yio6HEIE YaCH, KOTA CEMBSI BO MHe He HY>KJaeTcA.

Mory HaxXOAMTHECA PAJOM C J€TBMH H BHJETh, KAK OHH PacTyT.
BRITh OMOpPOI U MPHUMEPOM OJHOBPEMEHHO.

YeM BbI 3aHHMAaeTeCh B JAHHBIH MOMEHT?

BepHyJack K TOMY, C YeTO HauMHaka: OTKPhIJIA IIKOMY MOXyJe-
HWA, JHETOJOIHH AN Bcell ceMbY M TalM-MeHeI)XKMEeHTa AN MaM
«bonpnie, yem Mama».

Mpoaomxuau mu paboTy B MapKETHHTre/KONUpailTHHTe?

B 6u3Hece H6e3 HUX HMKYAA.

Kax#He ma10cel Bbl BHAKHTE B 3TOM AEATEIBHOCTH?

He mrauy MapkeTosioraM, MHeHHe KOTOPhIX MOXKET He COBNAaAATh
C MOHM.

[lraubl Ha Gyaymiee?

M36aBUTL OT THIIHHX KMJIOIDAMMOB H YPE3MEPHOr0 cTpecca Kak
MOXXHO BOJBIIE XKEHI[HH.
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OT3BbIBEI O KYPCE

CoBeThI OT BBITYCKHUKA?

1. MorpyxaiiTech B Kypc BCelleslo Cpasy, He pacTATHBaiiTe ero Ha
Mecslbl, Tak a¢dexT He 3acTaBUT cebs KAATE.

2. AKTMBHO NOJb3YHTECh YAaTOM: CIpallHBalTe cOBeTa y Of-
HOKYPCHUKOB M NoMoraiTe ApyruM caMiy. Obyyas, Mbl yuuMcsA
ABAXK/HL.

3. YeaxkaiiTe co3jaTeneil M OAHOKYPCHHKOB, He 3a/iaBaiTe ThICA-
4y pa3 OJHHU U Te XKe BOMPOCH], OTBETHI Ha KOTOPHE OYEBUIHEL HIIH
MOTYT OBITh HAHJAEHBI CAMOCTOATENIBHO.



Anna, 31 200, 2. Hogocubupck

Kakas nporpamma npoiieHa: Mactep co3aHuA aBTOMaTH3H-
pOBaHHBIX BOPOHOK TIPOJAX.

JlaTe! Beinycka (OKOHYAHHA 00y4eHH): Honb 2017, ¢ MOMeR-
Ta BBITYCKA IPOLLIO 4 Mecdla.

PacckaXHTe HEMHOrO O cebe: YeM 3aHHMAaeTeCh, TAE KHBETE,
4yeM yBJIeKaeTech?

A 3amyxkeM, ecTb 4-n1eTHAA Ao4b. JKuBy B HoBocubupcke.

YBAekawch pasaAYHBIMU XeHAMEHA-IITYuYKaMu: 6aTHK, aKBa-
peib, Jellka, HIUThe U npodue pajocTd. B Havame 2017 roga ysuje-
Jla nepBhii poauk ¢ Mapueit Conogap, mognucanachk, Hayana Habmo-
AaTh, YHTATh, CMOTPETH U K JIETY cO3pesa K UJiee 0 TOM, YTO OUYeHb
XO4Y MIPOHTH KYPC IO aBTOBOPOHKAM.

A yBuzaena B 3TOM TeMe HeBePOsSITHbIE NepcliekTHibl. CaMa 9 He
MapKeToJIOor, 10 06pa30BaHHI0 3KOHOMHCT-MEHekep B CTPOUTENb-
CTBE, OAHAKO Pellna NpoHTH Kypc «MacTep co3iaHHa aBToMaTH-
3HPOBAHHEIX BOPOHOK NPOAAXK» U HUCKOJBKO He loxaea.

IToyeMy BBI pelIMAH NOUTH YYNTHCA HMEHHO K Mapuu?

OHa neppasd, KTO MHe IIOITAJICA 110 3TOH TeMe. [IpuBiaeKaTenbHan,
SHEPrUYHad, pex/Je BCero NOHPaBUJIACh KaK YeaoBeK. [OBOPHT mo-

HATHO. be3s zsamopoyex.
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OT3bIBbl O KYPCE

Kakue 1ie/1# BBl CTABHJH 33 KyPC U JOCTHTIM JH HX?

Hay4MTbCs caMOCTOATENBHO CO3AaBaTh CTPATEIMH ABTOBOPOHOK,
BHEJPHUTL B CBOU OM3Hec, AenaTh BOPOHKH Ha 3aKas.

B uTore A co3gana BopoHKY Ans cebs. Teneps paboraro, co3gawn
CTpaTervy aBTOBOPOHOK Ha 3aKas3, H 3TO MOH HOBEIH busHec. [locTo-
AHHO Y4yCb U Pa3BHBAIOCh, HalL1a 6U3HeC-TapTHEPA, C KOTOPBIM CO-
6HpaeMcsl BBIXOAWTh HA eBPOTEHCKHI PHIHOK ¢ HALIMMH YCJYTAMM.
BeckoHe4Ho aTOMY pazal)

BbLIM JIH MOMEHTHI, KOTAa BaM OBUIO HeNpocTo?

CiyJanock, 4TO MHOT/AA Jake NIAaKaja, AyMas, YTO S COBEpIIeH-
Has 6e3lapHOCTb, HO 6pana cebA B pYKH H BCE TIONYYanoch)

Kak 6BICTPO BbI HALIIH KAHUEHTOB?

Ceptudukar nonyduia 7 oktabps 2017 roaa. [NepBbiii 3aka3 6611
IPHMEPHO cIycTA 2—3 HeJeau. C MOMeHTa MPOXOXKAeHHA Kypca
3apaborana yxe 6Gonee 160000 py6aeii.

Kakue HaBBIKH H3 IPHOGPETEeHHBIX HA KypCe Bbl CUMTaere
CaMBbIMHM JeliCTBeHHRIMH B Ballei pabore?

BujieHre BO3MOMHOCTEN pasBUTHA U MaclITabupoBaHWs A5 JIO-
6oro OGu3Heca.

Kak Bam ygaercsa coBMewars paboTy ¥ ceMbio?

MHe 3To gaerca HerpocTo. OTAana pebenka B cag. Crana X0AHTh
pafoTaTh B KOBOPKMHT, /IOM@ HC MOrY COCPEAOTOYHTHCA, YTOOHI
MOJTHOUEHHO paboTarh.

CKOJIBKO BpeMeHH BHI yAeaaeTe pabore?

[NTo-paz"omy: ot 6 o 12 YacoB B JeHb.

Kakue niocsl A4 Bac B yJajJleHHOH paboTe?

fl paboraro Ha cebs. Koraa, cKobKO U T/le MHE yA06HO.

YeMm BbI 3aHUMAaeTeCh B JaHHBIH MOMEHT?

CeHivuac y MeHA B paboTe 4 mpoekTa.

Kakue IUTIOCH] Bbl BUAHUTE B 3TOH AesATEIbHOCTH?

BrICOKHH 3apaboToK. [10CTOSHHBIH JUYHOCTHBIH pocT, obleHue
C O4YeHb MHTEPECHBIMH JIOABMH: X0XKY Ha HETBOPKHHTH, 3HAKOM-
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CONMOJAAP MAPHA. ABTOMATH3HMPOBAHHAA BOPOHKA IMPOJANK B HHTEPHETE

NIOCh, HAX0XKY MHTEpeCcHbe KOHTAKThl, TAK M MMO3HAKOMHJIACh CO
CBOMM OH3HeC-TapTHEPOM.

Kakue y Bac Iu1aHel Ha 6yayee?

CozaaHne cobCTBEHHOM KOMaHbl ¥ MAapKeTUHIOBOT'O areHTCTRA.

[TocoBeTylTe YTO-TO T€M, KTO TOJBKO HAYHHAET NPOXOAHTH
obyueHHe MJIM XOYeT Ha4aTh.

Jepaaiite! Bce monyunrcs! Beprre B ceba! CTpeMutechs Bcerga
6brTE N2 1!



Hamanwa, 29 nem, Mockoackaa obracmsb

Kakue nporpaMmsl npoiifenst: Hlkona konupaiitepos, [lkona
MapxkeToioros, MacTep co3gaHusA aBTOMaTH3HPOBAHHBIX BOPDOHOK
IIpOJaX.

JaTsl BeIycka (OKOHYaHUA 00y4YeHun): vk, asrycT 2017,

Hartanbg, 3gpaBcrByliTe!

PacckaXxMTe HEMHOro o cebe: 4yeM 3aHMMaeTech, rje JKUBere,
4YeM YBIEKAECTECh?

Yxe 6onplue 6 neT paboraro yAZaneHHo, HauMHajla C BeJeHUSR
rpynn «BKoHTakre», norom gobasunca Mucrarpam. [NapanienbHo
3aHHMaJack MOMCKOM cebs, CBOeTO JeJa: OpIMM NepeBOAbl, Marasux
B UHcTarpam, Ho Bce He To. PaHaT yyeBbl: Kypchl, TDEHMHTH, KHU-
rd — Mos ¢1aboCTb.

Kax Bbi y3Ha/IH 0 nporpamme o6yuenna Mapuu?

Mapuio Bnepeble yBHJeNa B coobllecTBe «BusHec Monogocrs»,
MOTOM HAaTKHYJACh HA ee NMporpaMMel 06y4eHUs, ¥ BCe, MUp Mepe-
BepHyJcA. [loHsAna, 4TO 3TO HMEHHO TO, YTO HYyXHO. MeHA NoAKy-
nuIa TeMa, OHa MHe O/HM3Ka, Pe30HMpPYeT O MHOM. [l110¢ BO3MOXK-
HocTb paboTaTh yAajeHHo, T. K. pabora B oduce — coBceM He MOA
HCTOpHA.

Kakue njesy Bbi CTAaBUJIH Ha MepHoA 06yyeHHn?

[Meperiil Kypc 6bla «[lIKONa MapKeTOAOrOB», MOMIA 332 3HAHHA-
MU H JKeJlaHHeM IonpoboBaTh cebs B HOBOH JeATeNbHOCTH, IOTOM
6bLna «Illkona konvpalTHHra» U «MacTep co3aHHA aBTOMaTH3NPO-
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BaHHBIX BOPOHOK NTPOJasK», Ha KOTOPYIO NOIAA, 4TOOH! elle rry6oke
OKYHYTBbCA B MapKeTHHT, U3YUHTb €ro Co BCEX CTOPOH.

Bo BpeMs y4yeGbl A NMOHANA — 3TO TO, YTO S TAaK AABHO MCKa-
J1a, 3TO MOA TeMa W A X04y pasBHBaTbes B Hell. [loayduna He ToMb-
KO HH{pOpMAIIHMIO, HO U OTBET Ha BOIPOC, KOTOPHIH HCKana He OJHH
TOA.

Kaxue ynpaxHeHHS BaM IOHPaBHJINCH GOJblIIe BCeTo?

Mos nwbrmana TeMa — TPHUITEPHl M YPOKHM 1O KONHPaWTHH-
ry. Mup Temneps He Oy/eT MPEXHUM, CMOTPIO Ha Bce APYTMMH IJ1a-
3aMHu.

Kakne HaBbIKM BbI NOJYYHJIH IIOCJE NMPOXOXKAEHHSA Kypca?

Tenepb s 3HAK, KaK I[IMCATHh NPOAAIOUIME TEKCTHI, JIEHAWHTH,
CTPOMTb BOPOHKH M IIPO/laBaTh.

CKOJIbKO BpeMeHH NpPOLIJI0 ¢ OKOHYaHHA Kypca [0 NepBOro
sapaboTka?

Yepe3 HeCKOJBKO HeJeNb MOCJe OKOHYAaHHA Kypca A MoMornaa
C HAOHCaHHEM JIeHAWHTa K 3apaboTana nepBbie JeHbrH B HOBOH A5
cebna Hue.

Kakpme HaBbIKM W3 NpHOOpeTeHHBIX HAa Kypce BhI CYHTAeTe
CaMBbIMM JelicTBeHHBIMH B Bameii paGore?

IlucaTe Npojamwlliie TeKCThl, UCIONAb30BAaTh TPHITEPH, A celyac
yllia ¢ TOJOBOH B KOMHPANTHHL.

Kak BaM yaaercs coBMeL[aTh paboTy H ceMbi0?

YecTHO — C/IOXKHO, HO MOXHO. ¥ MeHS ABOE AeTeH: CTapueMy
7 neT, Maanieii ecero 1 rog.

I'MaBHOE — CTPOUTH NMPaBHILHO AE€HL K HE OTBJEKAThCHA HA He-
HY>KHBIE BeIIH. V] COH B OrpaHHYEHHOM KOJHYECTBE)

CKOJLKO BPpeMeHH BBl yAesseTe padore?

Koraa kak, 6riBaeT Bce cZesnaio 3a 3 yaca, buiBaeT U Bce 8.

Kakwe runiocel A4 Bac B yJaneHHo#H paGore?

DTO MOA *KU3Hb, 1 HE MOTY TpeAcTaBUTh cebGa He3 Hee. 3TO BO3-
MOXHOCTE GBITH PAAOM C AETEMH U MPH 3TOM PasBHUBATLCA CAMOH,
3apabarblBaTh U HH OT KOI'O He 3aBHCETD.
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YeM BHI 3aHMMaeTech B JaHHBIA MOMEHT?

Ceityac paboTa yIJaJleHHO M IPOXOXKY CTAXMHUPOBKY B KOMaHZe
Mapuu Conoaap: uHTepHeT-U3AaTenbcTBe EVO-Publishing.

Hpoaomxuayd 11 paboTy B MapKeTHHIe/KOIIMPAHTHHre?

Ja, 3To ModA HHINA, U A TYT HAJ0JIr0)

Kaxue narockl BBl BHAHTE B 3TOH AeATEABHOCTH?

Camoe I/1aBHOE, MHE 3TO HPABHUTCA H 110 Jylle. 3TO BO3MOXKHOCTD
MIOCTOAHHO Pa3BUBATbCA, T. K. KaX/blil AeHb NMOABAAETCH YTO-TO HO-
BO€, 3TO TBOPYECKHUI ITPOLIECC, KOTOPBIH MO3BOJISAET [IPOABUTD cebs,
3TO BO3MO)XHOCTb TTIOMOTATh JAIOAAM 3apabaThiBaTh.

[lnausl Ha 6yAymee: pa3BUBaTLCA U Jajiblile B 3TOI obnacTH, pa-
60TaTh B KAACCHOH KOMaHJE U co3JaBaTh KPYThie NPOEKTH.

YT0 BBl MOXKETE MOCOBETOBAThH OyAymiuM ydyeHHMKam Mapum
H TeM, KTO HeJaBHO Hava’n o0ydueHue?

Ecnu yyBCcTByeTe, 4TO HALIAU CBOE Jejl0, TO He ocTaHaBAWBaMH-
Tech, pa3BUBaiiTecs U paboTtaiiTe Haj TeM, YTOOHL CTaTh POdECcH-
OHANOM,



Anna, 36 nem, 2. Mockea

Kakas nporpammMa mpoiiieHa: MacTep co3ZjlaHMS aBTCBOPOHOK
npozax

CKOABKO BpeMeHH MpPOoLIo ¢ MOMEHTA BBINTycKa: 3 Mecala.

AHHa, 706pblii JeHb! PacckaxHuTe HEMHOTO 0 cele.

A uxxenep mo obpaszopanuio. Paborana 12 net B chepe mpoek-
THPOBaHHMA H CTPOMTENbCTBA. [0 Ha3aj yuula ¢ HAaeMHO# paboTkl,
IOHSB, YTO 3TO «00NOTO»: PA3BUTHA HUKAKOrO, JKMBY OT OTNYCKA A0
OTITYCKA, OT TyTENMEeCTBUA K MyTelecTBU0, fl Hauala aKTHUBHO M3Yy-
YaTh BCE, YTO CBA3AHO ¢ OM3HECOM, T. K. MOeH LeJdbio ObII0 HMEHHO
co3faHue cobcTBeHHOro OH3HECa H BO3MOMXHOCTE Yalle HyTelle-
CTBOBATh. fl y)Ke noceTuaa 6onee 50 cTpaH M NpPOAOANKAD M3YHaTh
pasHble YrOAKY Halleid NiaHeTH.

fl pasHOCTOPOHHHKH M YBJEKAIMHUICA YeJ0BEK. Y MEeHs TeXHHYe-
CKHMH CKJaJ yMa, HO M TBOpUeCcKHe ceprl MHe OYeHb MHTEpPECHBI.
W MMeHHO NO3TOMY CO3ZaHWe aBTOBOPOHOK MHE NPHILIOCH N0 AY-
e, BeJb TaM pyKa o0 pyKy XOAAT JIOTMKA U TBOPYECTBO. A TaKkKe
A1 04YeHb JIOOI0 IPHHOCHUTD TI0JIb3Y, H ABTOBOPOHKH JAI0T MHE BO3-
MOXKHOCTH TIOMOTaTh NMpeANpHHHMATENAM Moay4YaTh GOJBLINIA J0-
X0J OT cBoero OM3Heca.

Kak BbI MO3HAKOMMJINCHh ¢ MapHei, moYeMy peilHid NpoiTH
o0yuyeHHE?

C Mapueii A No3HAKOMHJIAach NIPY MPOXOXAEHHH Kypca OT coob-
mecTBa «busHec Moaogocts» «lex», a criycTa 2 Mecdaua y3Hanaa, 4To
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OT3HIBBI O KYPCE

OHA 3aIlyCKaeT MepBhIi 00y4yaomui Kypc Mo co3JaHU aBTOBOPO-
HOK. M momia K He#t B BHMII-rpynmy, 4To0b HMOAYYHTh MAKCHMYM
HO/b3H.

Ansa Kypca A mocTaBWla Ledb — C03/1aTh OJHY W3 JYYIIHX BO-
POHOK B mpouecce o6y4eHUs U HAyYUThCA NPOgECCHOHANBHO CO-
3/aBaTh aBTOBOPOHKH Npojax Ang awboro 6usneca. CBoux neneit A
JOCTHIIA. 3a cBOIO paboTy Ad KpyIHOro AedcTByioulero Husueca s
nonayyuaa auyHo ot Mapun 100 6annos k3 100. Yemy s Ob121a 04eHb
paga. H teneps A yMelo npo¢deCcCHOHAaIBHO CO3[aBaTh BOPOHKH ANA
6u3HecoB B M060#H cdepe.

Kaxwe ynpaxkHeHHA (yPOKH) BaM DOHPaBHAKCH 60JIbIiIe BCero?

YnpaxxkHeHUs GBIIM BCE pa3HBIMU, UHTEPECHHIMH, HE MOTY BBI/e-
JIUTh Kakue-To. [71aBHOe, YTO HpaBUJIOCh, — Mapus crapajachk A0
HAC JOHECTH Beé, YTO MOMOXKET HaM B Halueil pabore.

Kakue MeHbllle Bcero?

BTN CA0XHOCTH € YPOKOM IO TeXHHMYeCKoi HacTpoliKe aBTOBO-
poHOK. OZHAKO 3TOT YPOK TOXe O4eHb HYXXeH WM BaXkeH, YTobbl ca-
MOMY NOHHMAaTb U YMeTb HacTpalBaTh BCE NPOLIECCHL.

Kakue HaBBIKH BBI ITOJYYHIN IOC/e IPOXOXKAeHHA Kypca?

* HaxoxaeHHWe MHAMBUAYaNbHOTC NMYTH Jj8 aBTOMaTH3allHH
MIPoJaXK U YBeJN4eHUA Npubbiiin B 11060M busRHece.

* CosgaHue cTpareruy passuTus moboro 6u3Heca.

* CosgaHue NpoAyKTOBOM JHHEHKH B Ti060M GU3Hece.

* [loHuMaHHe H HACcTpoOiKa email-MapKeTHHTAa.

* OnpejesieHHe Ie/IeBOH ayAHTOPHH, TOYEK A M b KIHeHTOB.

* BricTpaMBaHME JIOITOCPOYHBIX OTHOMECHHH ¢ KAHEHTaMH,

* [ToHrMaHHe TpaduK-cTpaTeruu Ans 6usHeca.

* BHegpeHKe aBTOBOPOHOK.

CKOJIbKO Bp€M€HH BbI y/Jef/IH 3aJaHuaM?

MtHoro. [HoutH Bce BpeMs. [loToMy 4TO 6bLIO OY€Hb MHTEPECHO.
XoTenoch cKopee CTaTh CMElHaANCTOM UM IIOMOraTh MpeJlpHHEUMA-
TeJNAM BBIBOJWUTH OM3HEC Ha APYTOH YPOBEHB M, COOTBECTCTBCHHO,
noayyaTs 60abIUe TPUOBLIH.
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Kakne HaBBIKM H3 IIpHOOGpeTeHHBIX HAa Kypce BbI CYHTaeTe
CcaMbIMH JleficTBeHHBIMH B Bamieii pabore?

Bce HaBBIKK OY€HB UEHHHL. B COBOKYITHOCTM OHM H JalOT HeobXo-
AUMBIH pelysbTaT. [1aBHOe — IrpaMOTHO BOILIOIIATE BCE CBOH 3Ha-
HHA U yMeHHe paboTaTh ¢ bU3HECOM M3 THDO0H cheprl

Kakue narocsl A4 Bac B yAaleHHOH paboTte?

Mory BBICBINATBECA M HE MYarbcs B OQHC PaHO YTPOM No npob-
KaM, He TPaTHUTh eXeJHeBHO 0 3—5 4acoB Ha gopory. Mory nyTte-
IecTBOBAThH Yalle U Jonsite. M koHeuHo, pabotath B yRobHoe ais
cebs Bpems.

YeM BEI 3aHUMAETECh B JaAHHBIH MOMEHT?

3aHHMMAaCh MAPKETHHIOM, CO3Jal0 aBTOBOPOHKH IIPOJAAX ANA
pa3HBIX KOMIAaHHH, a TAKXe OPraHM3ylo aBTOpCKHe OyTellecTBUA.

Kakwue y Bac niansl Ha 6yaymee?

Co3fate cHacTmIUBy10 ceMbio. Co3JaTh CBOK YCHEUHYH KOMIIa-
HUIO C JDYXHOH KoMaHJoii. 3apabaTeiBath H6onee 10 MaH pybiei
eXXeMecCAaYHOo, Ipu 2ToM paboras medee 15 4acoB B Hegemo. U ko-
HEYHO, MHOT'O NyTEIIeCTBOBAThL MO MUPY.

IMocoBeTyiiTe YTO-TO TEM, KTO JeJjlaeT NPOoHTH 00yuyeHHe UK
TOJABKO Ha4daJl

BHITIONHATEL BCce 3aJaHMA Kypca BoBpeMs. He neHuTscs. Ctpe-
MMTBCA K Ty4YIUeMY pe3yabTaTy. EoxxelHeBHO YHTATh H H3Y4aTh HO-
BO€, YTO NO3BOJIMT BaM He COMTH C JIECTHHLbl Had KaKOM-TO 3TaxXe,
a IpoJAoJKATh IOAHHMATBLCSA BBEPX IO IIYTH PasBUTHA U JOCTHXKe-
HHMA CBOHX LieJei.
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